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Abstract

Background and Aim: paying attention to users information needs will increase usability of
information systems. Identifying user’s information needs in various phases of information
system development will increase number of its users. One of the important information
systems in research landscape is current research information system known as CRIS. CRISs
provide integrated access to research information for researchers in organizational or national
level. Two main elements of every CRIS are its data model and tools for managing research
information. CERIF data model is a standard data model proposed for CRISs. Therefore, this
research main goal is customizing this data model based on Iranian researchers information
needs.

Method: this research was conducted using systematic review of existing research
publications including: papers, thesis and project reports on information needs of
researchers.  Systematic review in this research includes six steps and 160 research
documents, including 110 thesis, 46 journal papers, and 4 research project reports.

Results: related research documents are analyzed in terms of bibliometric and content
aspects. Regarding bibliometric analyzing results, the findings confirmed the results of past
studies completed on this subject. The results of content analyze includes different tasks and
information resources that Iranian researchers are engaged with them. These results finally
are presented in the form of entities and metadata elements existed in CERIF structure.
Conclusion: Generally according to results of this paper it can be said that Iranian
researchers need mainly current information on formal research results including books,
papers, journals etc.

Keywords: Searching Behavior, Information Needs, CRIS, CERIF data model.
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