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Abstract

Background and Aim: Myriad of IT projects failed in recent years. Digital libraries (DLs) as the product of the
usage of IT in the library organization followed a similar trend. This paper studies the critical success factors
(CSFs) of DLs in the context of Iran, with special focus on the Iranian Ministry of Science, Research, and Tech-
nology. CSFs, in this paper, are those factors that if followed on a daily basis will result in the success of the
DL.

Methods: The research approach in this paper is qualitative and the methodology is grounded theory. A non-
probability snowball and theoretical sampling method was used for selection of eight DLs with their subsequent
parent organizations and 29 interviewees. In addition to semi-structured deep interviews tool, direct observation
by residing in the field, and field note taking were among other research tools for data gathering and analysis.
Results: Six CSFs "good leadership and management practice", "having suitable change plan", "recruiting and
safeguarding expert manpower", "selecting suitable DL software", "correct selection of digital objects", and
"correct organization of digital objects".

Conclusion: This research can be of value to the stakeholders who seek insights on the factors which would
influence the success of digital libraries.
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Conflicts of Interest: None
Funding: None

How to cite this article

APA: Mokhtari Aski, HR, Alidousti, S., Nazari, M. (2018). Critical Success Factors of Digital Libraries in Iran: A Qualita-
tive Research. Human Information Interaction. 5(1);17-29. (Persian)

Vancouver: Mokhtari Aski HR, Alidousti S, Nazari M. Critical Success Factors of Digital Libraries in Iran: A Qualitative
Research. Human Information Interaction. 2018;5(1):17-29. (Persian)

The journal of Human Information Interaction is supported by Kharazmi University, Tehran, Iran.
This work is published under CC BY-NC-SA 1.0 licence.

18



Obler 5 (Swl (5 )lisee Lo yipee

sl aobl

o tbolS 33 Moy (lacilool” Coiipn lon ol
WleMbl 5y5Lid 5 Jliond (sl jluy (~Sisual Ly
Sasbd slojyn conSid ojlisl plae |y 59 (oS0
il Jliowd dsbols sleejsp sl oSL 5 SleMbl
ol glgnsl Jols 1) Jluows (caibuls™ « 5 S ,lo»
(Marchionini, 2000) asb o ol eMbl 5,5l 8 5 i w
Sy9lid 48 il sdzmy Hhs o (Jliud (saibolis
(Fuhr et al., 2007) 5,5 o0 ;54 jlows |, wlbls)l § cleMbl
45 liored dibiS gamd g 0 Gledbl o)ls slaojgy
L0 o (6l gojlul @ wsilaily las 5o (o)l (50508
= Jswd sabuls ¢ (Alidousti, 2005) Llead Cuusis
L JSs5 Jlioud (gaibuls ailedgs s il ol
sbrejon eyl | (o lsSiee [y €S 5 JS 55>
B> 9058 (S b oS Cuily Jlisus gailols” cile
Sl s 4 S5 e85l el o g 0 5 e
> Sl 4 6,500 (WK (6055 (Darnton, 2011)
8y il Mad Joe Sl i ite o]
F Y (ke V00 (landg b oS ofgy cul D9 €2 P
asliS LS owwy yobods YOV Jlo p3 gy oad jlel Yo oA Jlo
J(Charette, 2013) 1

2 i sLadilolsS Coipe s Jolpe 5L &0

ole!
Sl B0 lojls |y Iz gaibols’ o Koy 5l sslad
Borgman, 1999; Marchionin, 2000; Waters, 1998))
Saslols (i gl (nl (samelx )3 0fgr plejlu (x)]
Pl glojl o (sasgormon wiis ©)ljy by 2 JUewd
@lSddgg @Sy yid ¢ Jlomd oS plo lojle
So Jliomdy gaslbols G iws caie yljg obiw by
248 Jlizs @laasluls’ claofyy b ol s
@391 ¢yl Jole dus 45 0595 e oSS b s jlel ]yl
03y pLST iy o ciise (Lol Jlane |) 059 B
Sl salolS pb b gyl sladilols aiSTon Lo oo

Lol gloe | a8 s ol ol pogad 9 (9> clagise

WS 5405 5 sl (ol Jgie plsisar LMl Joislisd sagan 3T
s pMel Slyyde b EM T 51 e g Canlyod o5og )3 SYAY/E/ND 5o b 4 Jlswd

‘Marchionini

"Google Books

'BBC

EVRT

e e sy Oyppen IS 5 slaslgg 5 o] sl 59
2 TP etren ple Qljlaﬁ‘.JLﬁs 03 Jy el 150l
Sl @S 93 sl slalo € os sl 4l
g 0 d HLLTC G Sao? g € las a0 ale eunlio b
SRS g2 2bpl (e 5l Jized (abLS b plosl
L (Borgman,1999) s ol (soa53jly «sjlome g (S S
5 odlatdl (gaxwgs gl (Jliond ailbuls conl S
GabRS S5 (slmey ) €Syl psle o sl ¢ slozz]
P LA« Iz (gaslbuls Joe) Kb 3 1) (JLzoos
NSE 2006, )3, 1,5l 5 Lsel ;e 5CY 5\ gl Jlso»
.(Borgman 1999, Saracevic 2005

db:f//) u_/LaoJ subols”
3,503 WAL Jluw agy ol ) (Jliomd galbols & g
50 9 Wojge ¢ ailbuls lojlw Jlows (salbuls» 7l oS
Sz LAYAY Jlo jl g 20l ol 0 €g98y B yliwl sl
Secker, ) bl Casuw)y ylojlo € Jlzud (sailbolils ganes»
Colla g usls (oS wlow oly j3 pLS w5 (2004
29l Sdnwyi Sy (ogad Sy g (9> slaplejle
LSS s 5LelVlass #,b L AYAY Jlo jd olbls,l 5 cleMb
9 Sledbl ()5l (gaise) )3 yoiS la SSlocis Gl sl
GRS (gazaS Py (29)5 ol 3 9 2Lk bl
ey o=l il byl cugad 5 oy p sl «Jliomd
iz 05,5 oyl 3y5lws J(Jahangard, 2005) i aslelw
I oS by Ll & pliSomn 45 392 055 5 31,158
Joe 3 (Jloms Al ganeS )5 by o ST 2 )b Ll
Lol iz slaaslbols saue; » )8l (g )liS b
Gygods Jlioud adsbols gilislly o sl 5 0 is
mogad 5 (9> (S o LS g (igeil b (a5 5 Shgass

'H. G. Wells
"Vannevar Bush
"Memex
"NSF: National Science Foundation
*Digital Library Initiative
’DLII and DLI2

Mol (6)5lid (52,18 stmss
A @By gy b s il Jiowd GubolS ganeS S gl (eatie oSS I !
Mo b 1y aieS IS Ol ¢ il OleMbl Culgd > 4 Fwly 3 (g9 A5 (o )Kdel
Silis 0 wr ol 29 end S5 o 051 oleosign 51 dx ph Meld Cusdty (53b5 Shits
CunlxS g ol Sy Cuwd Cliiias pibs Sl jd 4l g 3o [(559ld g «liios Jpole

KPNEWS
OleMb! 9 bl ol

WY OTAY ) sl ojlads oty ol
http://hii.khu.ac.ir



Oyl 2 Jlzd ladlbuls cudbse Sl Jolge (o) n

Rockart, 1979; Bullen and ) 54 salss  Jliows (saibbuls
«o)LST» g« JL» (Rockart, 1981; Rockart, 1978
Silwpstde agir o)l (S L) culbge Sl Jolse
il ilopsrde oy yioliwly (Bullen & Rockart, 1981) 15 S
=8 Sl an (V) Ko )LSIp |y cibge Sl Jslss
WS o Ol W55 0]

olizls )57 45 s (o) Bgcuns o 10 SU loojs"
L) i o oy o 285 25Shos 43 eyl
Ll cipe ji doat bl b/ )0 45 Llgtl5 (03500 L
" 59 55 15 g

Py ccdbge gali e Ly piwss gl (VAVA) «o,LST)»
92970 S TIN5 (popad oS i
Delone, 2003; ) u55 5 z4b |y SleMbl slapimms Cudbge
oyl 4o %> (g5 l (DeLone & McLean, 1992
0295 L (92 (3-890 990 Lol 0db Ayl S5 Culdge
395 s (Yoo o) €S g—llor 1y JUood slad Sbols
2 o ploxl glayingsy (9395 jobar & sS4 35 ke
oLSS sl )3 gy oas Az (SLS A A diie) o
5 € oI €y LSTp ol ca bl 5 cupi o lansie
Ego90 4y S i (DI &SV § K pumgd K I So»
Davis, 1985; Delone, 2003; DeLone &) siils cyidge
McLean, 1992; Rockart, 1979; Shen, Gongalves, &
Oeed by oMbl g o lls” Jlansas ((Fox, 2013
Slagly 5l € 5 58S HLo» 5 € 08 5P ¢ €S gl jl?
Borgman, Solvberg, & )ausby, ol 4! Sar 538
Kovéacs, 2002; Marchionini, 2000; Marchionini,
4w .(Plaisant, & Komlodi, 2003; Saracevic, 2000
3 Mo SIS Cuboe i) (Ss5 ped
o 9 LSyl 5> (00Mhe 395 (gam 3 el (gllely 5 ok
5392 )|

Cuidgn Jolge oy 3 |y (gl ol gy S Joi>
s LaolS oy 5 Jlizs cloalseliS 5 sl (slo ko 5
3509 b laptnghy (i 9 o0 0> & g5 lod an3 0
o Lagiaggy o yteS blosd plonl (2bj)) saine] 53 9 (&S

"Bullen
"Rockart
"Delone
*McLean
*Saracevic
*Shen
*Predictive
‘Retrospective

St § bl Jolss
WY OTAY ) sl oylasd iy Al
http://hii.khu.ac.ir

(pr=> b)) olml (Ho 4SS (098 (galadls 4 o5 0
9 3D LJL»}ub L;c\_sbuLS «S Lo ‘_;lL,u?u.) ‘_rl.c asbuls
‘_')_31 dl)_g L;)Ufc\iln)_w .3)5 o)ul G LJL.ouJ 6435‘%[:5
Hile i slel 0 Bl cdbiged S0 j0 g i railbulis’
Ghmmhe SO lp BusSas,e jl (S Jows albuls
Vo SCp g 0S5 eaiSly (bjsel S50 00 b Jle b0l
s Lais o] Yol 0351 logs (ygdie VO oy lia
539800 L ol 59y JLiomd asbuls & cul (6)5dlp
9 ¢ ypain sodls fas ‘d)ﬁfyz:.c bl o gjlods gasmo
Sorsd Sdip p 98l & A (6500 b))l
5 bl a5y Sl (@53 gleile sl ) gy 5 X
0093 S )3 a8 > oy ladiluls 3y 5 L (g5l
9 C8b (S933lig) Loy (mges 9 (93 IS ) oRg ( Sloj
slaobols” gillely U yislaS 5l oy o il 5o
8 phsiad) by € JUiondy abulS oy 35y b Jsed
L&““Jb ‘Lfbo)9)4 L)"‘ )‘ u;-).’ s (\\NAQ/\:/V 9 AN AVARVANG
Ol Jlizmd (laasbols slaings ) 48 cowl gal8
5 oSl 0594 g ylpl youiS il o Jliswd slaaibols’
(i) (598 9 «lidod spole ©ljg by o slrolKimgly

9dse (52

Ot (slodndnd g0

(SN g plojlo lsie 4 o Jliomd GallS cuidse
039~ (Sl sLagigh; Egdge «leMbl (bl phu b
SR B s b)) galies daiaggy ul 5l (B ]
Sy (y (S J9i) Sl (o) 2 Cuiibgo porie
Ol S8 30 93 )3 (6555 21,5 3,80, b (sladlllas )3 iag
oo 53 0 b jsliwd el &S 39 e plsl IS5l
Cibge Sl Jelger o obadllio jlod 098 00 Sl b S
Shog Sl wilos)S wyp pais |y € Jlzud sladslols jo
Slag e wibse Jolge wilo hluen sbrggdse 4 )y
5 g dallla (gl Jlios laasbuls byl 5 o lojle
b a3y Cudbge Jolge 2l

Cudbge Tl folye

Joole (S0 Jlocs Jiiond (sl codbgn Lo Jalge
g dali U iSy d9u 0ylgen |y bl pie (5148 Aitun

ol Canddy Jly B Ghumbe ) madtue (sotblie sl p leMbl o)



o5l 9590 9 sl sbg) L Gimgly 1o odd ) (sladindiy =) Jgi>

g = lduby, Ero9e
(Baker, Evans, & Rikowski, 2013; Blythe & Chachra, 2005; Chavez et al., S 2 Caidge Jalge
2007; Lagzian, Abrizah, & Wee, 2013; Shearer, 2003; Shen & Fox, 2006; I Jos cslatilsols
Thibodeau, 2007; Westell, 2006; Yakel, Rich, Markey, St Jean, & Yao, i )
2009) WolS sl
Rahman, F. (2007), Lagzian, F., A. Abrizah and M. C. Wee (2015), =S
Gongalves et al. 2007,
Saracevic 2000, 2004, Fuhr et al. 2007, Candela 2010, Hariri, N. and Y. S 5 byl slayline
Norouzi (2011), KHOO, M. and MACDONALD, C. 2011, Alipour-Hafezi, . e
M. and H. Amanollahi Nick (2015), [ slaalsels
Balog 2011, Samadi and Masrek 2014, S olS )l
Hill et al. 2000, Marchionini, Plaisant, and Komlodi 2003, Zhang 2010, Al

Shen, Gongalves, and Fox 2013,

5 oli8le 5 Glisles i GUlai iy g (Ba S 0 Jgi ¢ Slojlw
9 ‘J%A Lgl.md.)lﬁqtf Obu)lf 9 Ql),{-lﬁ ‘JL.&L:J Lg\?bu
25,5 pbsl )l aw b 5 5 s )8

J=lS g pagin slapiowy sal p basbas gasliuy
o 9 SLiS] ladnlae (sa >0 \_Qj TR
S15 sb Lol clbaslas

lrdog sl o S gk slaodls Jibs g gpgla)S
S cnl Gl ((VAY) Wus pbl o jen € gl sl ¢ «505»
0955 (o EAS S Lo by 65 5 S Gres g las cla)l
& pecilol thay e )0 lhEwl b pediane (godaliie ¢ SolS
ol g loojor (5)LS5 ¢ Gas 4S5 ¢ g0l ail g Sla o
2 Sy Gz @) 5 1S9 5 aspe il IS
RS IPLLTR

S0 xS agei 3l sl (ot dmsly Ll (gl
B9y olyed o ()9 (S W9l (i (5)9T 1) 3,5,
Gosla? 1y s> & JS (650905 ol 128 S (B 545
3L L Cuwss &S WS o il wlSe 90 S5 08 &
5251 Cwd &y gy £9:590 3l e (Jg IS (50905 €y
F2y Sngmad 8Ly b g «poi s (sow ) oS b e
2 95 Pl g (gl (ol g9dge p iidyy
(Charmaz, 2014) 1 S yese

lysans ole (w3l (i 45 55 (&S mghy opl plodl plin
Syl o Gt 8 54 (S95UsS 5 sl (slajil taniS
o=l ol ol dsels o 1y Jlzud ailbuls oSl 5l 00 5ius
‘u'*:*—“’ Syl Blesew 9 Syl ley S i ol L;Lmdln)’b
Ay ccdn acsh jo o 1) olp)ls g Jlows leailbols’

opas S 90 5l Ldg e adsl (gdiges godimd oSS

Y

3509y b (JUemd lalls )5 cutdse Slo Jolgs g0yl
Jole godge dy allio 93 0L S Lo iledgy il
& caby bollly 5 (Jloms slalbels’ )5 cuddse Sl
g 833,509, b (S (6503 5 o8 T3 S

Jelse gpo9e 45 €Ly (g o0 dindin (o) 2 Seg0xe ||
g9 = S8l (2590 O (Jiomd adbuls cutdse (Sl
245153, S09) L g ol w53 0329 2 g Lid a5 S
ol by el 38,55 )1, 8 Sl colie 3)50 ()95
o5 5 i slaalliols’ cutbge Sl Jolss oy
Comod dy sladidly g g plS Glnl )3 0> nl s 1lS IS05L
g o 1] ol

o293 0%,

OlSb laolians o Ladn oo (o p Baa b (lagh ()
ploml sl (&S 2,095 g0l jl e plosl Jlioms aibuls
o3lissl bodl> (6,913)5 (sl 6y98 21S g, 9 <8, S ]
il 00b 48,5 (6,550 gdllsy Sl Ay cpl gy B
Ol ) pima Bl g (wlid by, sl ) Bok)
bl Aoy e 5

(o Sanbias ()95 38I5» (ho) b (&S (gl 5
35 p0d g it )8 0Ly Sl (sla o b pedilaol g daosnlise
O 45 sl (glosy g0,y 31 oS3 g At (slacy o5
Babbie, 2013; Charmaz,) 1S o 45y50 2lg slid 1,
sL8y5 505l as & (2014; Glaser and Strauss, 1967
$lass coS 5 e,
Ridder, Miles,) (b o Giolidl 50 ba s 5l o suwl
(Huberman, & Saldafia, 2013

S il yid ods (g)ygld)S glaosls

'Lagzian

SleM! § bl folss
WY OTAY ) sl ojlads oty ol
http://hii.khu.ac.ir



Oyl 2 Jlzd ladlbuls cudbse Sl Jolge (o) n

bla oS 1,8 o S \Siimghy 23 )3 ola i Sl Syl
Slagtin cpl 2 355 b Sdngh bl ) s (g )
Pypran calis ‘5])4 1) L;{Lmab 9 wl/w Y3 bow 4 b)‘lj
im0 8y Pl S8 gludl S e g9l S il
o] aims &) (gdmde i ;500 daodld (g)gld )3 plSin o

.(Charmaz, 2006) causlaodly (¢ygl>,5 a8g5 (gal> yo
9 €55 syl bg, 3l adllae bl 5 2l el sl
=S Slidss ) oLl g oy Jole &5 13,5 elael kL
9 0P 390 sl ) gy =l b p g pskaie cpdecun]
Ay 12 ey lisebl Y g iy Jliml Y Ll

Ad Cole) € gy Shblpiiy jl edlitnl b imgh pbl Job
.(Creswell, 2007, p.201-202)

sl

ol P L 08 aid Jlas  ladrliae oo slaail,
gy g g (bl )l g CleMol (55l ¢ Sludl (59505
» Cabge Sl Jole (b dadins pl 2leg Jibos 1 g 603
Jole o Y ab a8 ol Cownday lgime g cpiamams ¢ylojlo dns duw
(¥ i) b

5 0is 4l salyd 5l (shoanSe L sl Jole a4l
laesbuls” 4 o)Ll (sl il )3 290 (Bpme ol Jelse 5
o3l o5 9 (gl 5 €N aibuls» A iile sae S
Clasdy LS @ aae SO b olyon Ll sla id odgianlae
NIl il

Olojlw 1Cwss dx O

Aoy Laodlsy Jdos g jos g (5910 )5 50 & olapite 5l (S0
3 9 Jlusud albuls cuddge 3 Slojlo Jelgs [id wel
oo (62 g Copioe Jloel (Sl Jole dw dinej ()]
Sl oy i 5 (35,40 5 il gaeliy b
kel Canddy oo

culio (5pu) 5 Cyppdo Jlasl S (Sl Jole

oy Loodly Jodod a i 5 (6)9l0,5 )0 o5 alapian 5l (Se
S oy glp € ¥ paod Bges (gl g € Spun ) (i ol
1S o 5T ol pe 3l 3990 Jhumod (caibuls

‘insights
*Lincoln

*Guba
‘credibility
“transferability
‘dependability
‘tonfirmability

SleMo! § Olal ol

WY OTAY ) sl oylasd iy Al
http://hii.khu.ac.ir

e oS ool 5 s calols Jldle 5 oS ag
duw o Jluzwd ailbuls” god )b oged 8w S Jlusus
e higel dumoge S g ¢ 9> oSty S g oKtimgy
J9d ol iily g olSiimgh 4 UL slapls o &S g
S i pde 485 93 BT 485 G il 5 G 0D dgdme
2B S 5 Sl pie 85 i cpnly 535 03193 Sy
o=l g Leodls (695,35 angs B xgbanlas phe > )8
Lo anloae g (8 4ol (pSasgei o)l s Lo g, —l8
Sy §pS ag05 a1 JET Lmgy > FanSS Lo
S)95 (S5 Higed () S ()95 2l Bl dgaxe sl
2 LR €595 340159 3, 9y SR Sk e
ol a1 Siimngly 4 9500 bles GiagR by
o Llaas an g 0)i5 e, 18 1) L oo leMbl
Bagnasco, Ghirotto, & Sasso0,) 1l 0 cewd olaa 5,8
(2014

e Jlos Gl ()5S ) dmedlsy (a8 cunle 4 i L
Al 4w ()l plcsy 5 4 Jelos gl sl 5 dslas
G FI» 5 5 )5xe (5, Tu» W ol gl STa»
Dy €S 95

Sl (g 9= WogS S 58l p> ol g iSW
5 il Ol () S p g, IS gy IS
T€Goyla? s oxliny Simghy )5 383 g 5 o)l 59,
3 algty L5 058 5055 S b sl Sutingy o cand 15l 0l
Charmaz,) 3ol cowd ;5085 manlie 4 ¢ 3,05 Ll daws
s S o VAPV P& gl s o7, 508» 51 (69,0 L (2014
3 bS48 665 p ¢ b sl €polie (sduslio (o9 4
ile (oS aigad (gl g dulie ma b (1SUSS clacunsy
U S Bsbanlan gl € SasS apnl slosgud
bawolie ol 0s duslie oo b aeaibol g besalie 35 4
F B w58 0 g (ST sloa iyl co b 1 958
il ) )0 ooleds Cara | b yliaS

Spg SIS o Go)lo? a5’ (6)A53S oS (oo
35 19 €30, il ol S5 eloil poro b g5 o
walis & g plgs caily a5 laosly Lulowi g (6ol )5 plin oS

‘initial coding

‘axial coding

"Charmaz

"Glaser

*Strauss

"Constant Comparative Method

Yy



Wl Jole o5 5 ol ) Jlomd claailuls cobge Sl Jolge =Y Join

Jele 2

Ciige o Jole

1) e b bl

1S s o )};Ln & g

Pl lojle sbcgygele b plilyen

Soms aliolis clacle , 4ljg, ol

033L39) 9 Sas8 (slaofon oy

Epdge S pe5 2l

Plo glojlo slacagole b il o

OB lojls (LS Ve 5 5l (s & LSt yele

o

S slaggie -
5 oMbl 6)5lib carly clmojon 3 lacslge 5 il e il33l

Sl 5 )lulks

&loalslys gl sl .

S )5

sl 8 Glaay

() enly j) Slesny

nhiobisel -

oS Sl lajls cals
se2s0 iz qlio gasgemo jl T
Sk Gl bl ik cals
& g S Siloales

T g S (oS

Cawpd Dlaigys .

Cuolio (glodlalyd (glasjlasliwl 51 ool .

123,955 383 5 dBgods inlng -

—

% 1 o«

% 1 o«

o 5 % 4 1 =

5 6 1«

cuslie (630) 9 Cope Jlosl )

Jesd (gdeliyy cpdld LY

paastie il g i 5 55,854 ¥

S (bl cuslie Jli8le 5 1o S ¥

Jios (bl Cawyy S 0

Szod skl conyy asilojls S

9 nle glojlo slacy jgalo b pliwlyen d)Scos Cyjgalo 4
(Sowd albuls slacdld p ailjs, c)llas

e sl 553 33 o ol
Fomt 32 OigR ool g3 0dd (g Jlomd SladlbolS
L Jls o ghlaols o lpae plea b st gaibuls” S
Cporad g oo s slaliad 4y kS Sds aiias ol
oS ol sl Jole Uilgy o (iiw (slaa bl cuwon s
9« Bl Jlioud bl myw JolSS g islay
PPN O P BN VS5 Y | I 3 FSVE S VPPN RO PN, 5
Tedd & Large, 2004, P. ) ub o JUuzud slaasbuls
Glaaly opisls dlaosls Jlow ) oel Cawdas salgis L (189

'Tedd
"Large

Yy

00 g U ylos oo Lids b 55 0 iy 95, 293 6.
Lt iy plyin] g e (il ing o1, o S o

2O paoy il WS oy B gsanlas 45 cul oo
200 (635 45T ol b (oags g, g gy (pplae (1S
Sl 4 03,5, 0y 0y ploil SlgS o 3] 45" LS ) plo»
LS

Ll olSail g Jlious slaailbols pa cuty plusl oA pao»
f_:l_u...l.u o=l 3l e |y Jlumed gaslbuls’ cibige Jolse
S o paye Ay Cuodd Caps pd plaBl g iuled

Management by » eMe_ ol 7, b L« ) IS wluw?
ly Jicwys 30 093 (0,05 4oy g polie cyllai «walking
Sl |y Jele s o losly b plocysad & 39 5o sglok

SleM! § bl folss
WY OTAY ) sl ojlads oty ol
http://hii.khu.ac.ir



Oyl 2 Jlzd ladlbuls cudbse Sl Jolge (o) n

A Cawd o 5 SleyeMbl g 6lauks

g ipgd Jy O

i A 535 U ol o) Stng
s P A (g 3 ) s 9l g axio (Sb g onen
2 Gl Jole S s o ) ol )3 b3S grnzer
s A i i 25 o i ol
g 58l o clbls,) g SleMbl g ygks ole o)
45 LS (Bugdanlas yidy )y 3 1) b 5 il
At 0] i (gdsbolS o il 4wt wlss o
Sl GhSRiaggy ity oo l33le 5 5y JIS (s
5 @b ol ol Blecun g8 il sling sojlul gzen ()50
538 sdaliie j 1) )l Plesiw sl b ey,
Mol L 1y (slasbouls jl5dley Saow «+5 ,_aly
Ay o Gl Gliged b gl S (o0 oy (392 « sl i) i
b S S (T L g oS (Slamhio 4 (i sl &S
s s Ul s Sk 55 SIS+ Ko
LS, 35S 8y amd o il |y o € gl 43 50h
oS Jloms GabulS )Iple s ouiSady oS b S ol
Sl g0 43,8 €V gl |y o] ) (glaseus
658 opl |y Sz opl 5l iso €OF pal » izsly alS l58le 5
by el Mo Lias] SleMbl 3gy9 Eoxy (557 183 o 750
o 9 S 5 oS S8 Al o) o5 b Lz oaw alid
Kod S

o)l 33 )l5-8lp 3 L) (63650k (6)lgds Eoge 4 pnly (il
a8 sablo Jlo Ve 5l i b g)luls OV palp 08
ol il 5245 i o i3S |y e 03 (S
IS ) Mo g o Y g joding Cou A 0dg ol Coui
s sy ol A 3o b 1 35 ) Sl
S oY el s ol S opsbinl e 5N 9/ !
S il o stinyg] (iny S oplils Geat ciny oo )l
S le

S (Il alols culia I3l i Sl Jele
2B 3 Sldy g )8 esloabl b sladlasbial Jelse 55
ol ol ey bigel 5 (IS ol 5l Sty (e

lgixe g 22y O

S cewd 4 Jlised ailols o cunlly plolw o ]
Slizod s b JUuzud sabulis ) lgiote (Cuwlgizre cdus
SO sldl il g yo godd Jliswd Sl e &S Cunl
Lot oy Jlgud it 5 (o008 0 slaghl s

Wlgi e )81y Ghyg-al (s & S pp g Sl o

YY

St § bl Jolss
WY OTAY ) sl oylasd iy Al
http://hii.khu.ac.ir

L u.,l_'> w d@bow dl_;.as )I S dl)_: 04 AL gh
slaasilbols’ coddge Sl Jslge I Jlious (asilols
O 13055 o VY i dlses (gl .l Gl o s
S sl U o pidpi g3 o )b pe0ly stoliy 4 Y
5 s 5ixil 5 o 505> 55 g0 SSThe 1 K2 plE e 0]
So58 sbojgy oyl € ISl €005 Cugar .. i/
22 A Bicop 190 S o Eapud U 4 VB e Y )
Lolso 4500 (0 st -diise 858 o ) 420 Sl
ey y LS et 0f o A iSeo JSpe ot gy 2l
Pl g (S350ld g dxe jl Clial g dhogs 5 o €V jalp
L O palp g <R ymlp il o mre s ) (upe )l
i 3 e gmare (Jlioms el gjlubl) )b
€yl Hld» b ety Jluzud sabuls» i (65,58
gy Jalge g polSs Julo )b a5t o 9d50 38505 5
b plilyen 9550 33505 Sl 03jbdg) 5 S sS sloojs
50l (sow 4 1)5Cwis cujgale g plo lojle slacy ypelo
s Jole ) il 1y s @l plojl g jlocs Vs
R

asiis il gy L g (5055 s > ol
sasbolis sl lS g5 o A8, fale oy ete Ll
5 o s oigld Lo Jlsy a S ol (8L jd ohgd Jliozud
03510 aasiis Sl g9y oyl s (3l b jlalivl
(Al Ciye o (6 5L Slgioe 2aLS g Bonl
oo S 9 €0V Kl diges (gly il ansly Jluows
s Lo :J.Jbun o sl Fouio sl dl):’ O‘)ﬂ-\c Cawd (dg2
Gt & ol diil Ko JSTe o)l (Ao g Sy
) Bl o €oF psod Koo gyl ) ol o Lo ] Ko Lol
Casl ol Ll (claisS b)) ] 9o 248 Lo Chnogs 4565 )
Coy ot S SaS AT )0 Cawgd Lifh ilei s O8] a5
S ysbd 5 (g955> Kpyd balud €A pao» L o
4 e gred 2SRy jop Lie |y ande (sl Sy
OhlAalS” (gl € (8 gamlon il 1 €Y o L e
8 S A5 puitalighy 238 (o 0S5t Jlisus cailbsuls
pole B 45 ligl 5 50 6,7Vl ol 5 Ll 5 5250
Sl Jlizud cabols pae daabl sal & g0e e/
LS dag oadS 4 Wb wp jawste Sl (6958 Cogls
Rl g 3l e (e laggde (rmen (algs 0 oS
5 «leMbl (5)slid el cloojo> 13 b )loe 5 Sl



Obler 5 (Swl (5 )lisee Lo yipee

Iy 2g3 gy yoj 03d ol cams blas jl (S «o ) liSiulw»
bl jf S0P a0l o Lol 090 jued oV gailbuliS» jo
A5 ol o5 0 il wliwle ailos «) cdibolsH Cies
Iy [T DIy e [5ra]Clean 535 o IS psaals
S S il i S50yl e5L5sS J Yo S Clean
0l ey S SUI] diis yousl Lo > )15 [a5 4 Database
o oilS Gy posiandiy Il b 530,85 Sy g pol [ ]
Olj s  0iis D)l MBI igi 65 o5 0l Cenyd (5y5>
s b o SIS G FA )6 s T o o Lo oo
DOS 47 (gjg) 4y 005 o w)l8 55 0,0/ Dataset g
UPIE (B D (g (S 0dg il 009 JIK) 5 009
S il (ol S A i ) 4l 5900l 45T dns ol
oS ol (g canlio glodlal )3 (glad bl ) eslil .« 0p5
LLS5a, ool Lo o 055 5 SG l (gg)y lamastio 4o
Lo 5T 0 1o llS” sy, —o ST 0515t S5 oiilli dolip M)
oflpelS” piliko (ol o silio (£lod 5 s Aigi o b dat
oS0 GlasS gL oip b Al Lo i LG o] )0
5 Ay € ) b ly JSiio i pete o pB S Gl
Lo a ol o o g Cown iy o ) 5 o jpad il
S/ g0 Adis p i Gt iSO S ) B gy
o ppbii s o] oS i Sp g o (Speie A il
(€0 iwlaw?) €ddes

gy e g Cos)d (o giodSE (g Canyd (Silodiles
Ay 5 cuwlio (glodlsly 8 olao lsbiwl I oolaiwl ccuwyd
sl aailojlu Joloe 5 5l a3yo8) (5:83 9 aBgeds (il
St Jlusos gailbols S Jluows

5 35 4o 9 Sy

2 Jlizus cbdlbuls cutdse ly oS o Hlis yimgh ol
oy 4 Jelos cpl e da g Sl Jele (S 4 Wb o)
Higd oo by BABRLS piu o dgizeo (lojlo A

ol a8 aslas Wl L a8 Jlisod sbhabols e yii
ailp a8 alid g eyt olblsl oS il 4T ass
Gl el lyml 3 SeiS slalejlu elaisl by S
OSimety 3y Iz asbols codbge 4y il
P Sy g Copde G p Jios GUOLS Calbge (gojg>
@l (Vo) s plee ol 5 lanils STy o] codde
Blythe) ol 4wy Sl cuibge gl |, (bls)) sl JU
& Chachra, 2005; Lagzian et al., 2013; Lagzian,

Yo

aSol (glyn g o atiS Juzod e b ol 4 S 340 Jlsus
odlaly 8 (gl db e baas g aBl wyiwd 3 Jlowd 5 b
Slizod losime Iy JUuzud 5 b g 02loly8 sde gosmo il
Sl (yie oy lp (alrcuns p gas goome 03Bl)5 o0 sS o0
b 2 Joes ob a8 (0 olo |y ol (bl g )l &S
2 3s2se (Jliomd il gasgerms 9 )5 Slajls cals
Sttt oSS wlin J 5 logsd & Jiomd (seliulss
4 (Fox, Goncalvez, & Shen, 2012, p. 4-7) 545 o
Onme Sl Gl &8 W39 9l (ul p B Nsdanlan
90 Ul el Jliouws gaslbols S sosind JuSWiS puaie
Gy (plojluw » 5 € Jliond sldl canyd i 5Y Jole
Sl (lgme cowlio gadye (gl |y € Jlioes gl
Ll Sl

iz il oy i 5 e S ole

Sy Sl saibuls sdesomme calis €V pa o
L1y silome sl (gaiaS 5)18" gl il oo il o] cuidge
ol gl A e ety pglenlyd 5 (ilodsgeme Co e
Slol o g el S calbols caneS St K
Cazols €V« > o850 1 00 o dlpduiiy 03b mlie i35 4
Sl yide 4 (2955wl iy ()l 4 cwesd gl b
» 11138l o o) el 55665 clals a4 axslye 4 5l o g U]
C g ddbolsy el (sl pig o0 95 4 ) iy o
hog) 5 o LTS ) i o oo 5
30 5o Yyl s Sl o lols aud j/ « ) gdibulishy
03l oLy 5 o Sig S O L b Jiomsd gl o
il andly (goyd (sla il Wb ask 058 el e 558
e yad 1y Jlsns (saibuls’ cusdge Lasls s €Y pal
oy i Gl cnlpls oo T wlie 4y (Ko 390500l
Sl slajls cald Joleyj aw 4 b Jlows gl
C3ld 5 ogase S b sassers j| (2T (o)l
bl dagr Sl Jloos bl b

iz o]y il i e ole
Sasbols > ciye lajline (n S Sl by
Se plejlw 3 2l oo 4 azgl gy 0 slaiiy (Jlaomd
21y s Sl s s sios il o i (saloulss
28 eally 8 el (Jlized sl (adilojle sl asly o
A Caol Jzod gabols G jo Jluows s b bl Lol
5 Cowyd godldly 8 sl U oS giiedd )l SleMbl mlio luy
Sloacs o5 el oLl Ly abliols’ gdcgamms 5 cjuad

SleM! § bl folss
WY OTAY ) sl ojlads oty ol
http://hii.khu.ac.ir



Oyl 2 Jlzd ladlbuls cudbse Sl Jolge (o) n

Alipour-Hafezi & Amanollahi Nick, 2015; Balog,)
2011; Hariri & Norouzi, 2011; Rao Shen, Gongcalves,
(& Fox, 2013; Samadi & Masrek, 2014; Zhang, 2010
plo ) a8 s Jlows sbabols Sle Jelse (sdlos |
Slods 03 Ul

aledl (29 Sty ribye Sl Jalse (s S
4o aS JLos |y Ll opice 3148 Cunline ol 0 (6,5 i
o=l ead 8l Joole id (gdon 53 b go Cund Cuddge
S92 il el S5y s gl panass g el hogh
Sl b 65 St e plpie igeliss b Sl
o 150 Gajmel )5l (o 3 (2leelS s 4 iS5,
Sy 9 Copdoe SNy e pasid la Shg 9
i (i STl olynly s oo il
iy S 5o 5085 5 S ol 5550
9 e gasbp gilwosly 5 (b 53 g g yide < B
Gl )51 098 po Jbuzwd ludl jipp (aslojle 9 iy B
Sl Jle Sl Olasie |y pamasiie Sludl g9y &S
9y ol ey gl s (Jlsend gaslols e
«wdbo slagggie (ygmen (dalye i Ly gl (gjlwsiely
Sl Cdbge iy )3 ol ;8L bigel g sgine
Caly aalgs Jbuzd

« Jlioud aslols coddge (0 ludl e JG)5 awyp
55 Slaggoge ail o] slatinghy sl eg9e g
Sl Jale 5 i alelsS (6 ISl (sppa
sl 3 e (ogad s Jions Galuls cuddse
o1l slayimgy )3 Al o o Kidgs Shmody (nl (S9Sse
Slagiagh b (iagh (ol (ladidl maess 9 b X9 (o)
Al (6,500 o yiagy (salecund Silg o i (oS

JolSS ol yauiS 3 lojle G laisas Jlizwd slaasbols
9 356 glosldlls 5 oy (slaylSg5lu g aslails 8LS
sl age slaleilw olgie a lpl i slaaibols
J(Sheikh Shoaii, 2017) Sloaww 5 B 5L & 5 o Jluzud
Slisos cladilolis il 51, bosly (605,35 wudgimxe oyl
oiRgi ol sleadl gyl 5 oo 99y leBd L ]
2 oo asbols ga bl fob (gasuus (go0uiS uSxio
Ol nibye Sl Jelgs plwlid g oS g wies )
Gl (sloyed sla yiaghy diejls laaslbbuls

&be ol
sl ot B8
SN § Sl olss

WY OTAY ) sl oylasd iy Al
http://hii.khu.ac.ir

Abrizah, & Wee, 2015; Marchionini, 2000; Shearer,
Sl ] pliSan ¢ Jiom s6lulS 5 32 4 (2003
39 oAb dibg (el (SIS iaghy cnl )3 0l (o)
ol ddiby iolad il an gy L & 1S Jos lpie
ale; BT 55 1y o] a8l cawd (gl (o 4l Sasilas
5 i Lacagole BN idanlas i Al o
295 5 ad » ALK b ) Jlisus salbols slacin
2ld K2 b GlasS Syl ol (Ko bagpl iy oo
Lol 3 5 (Slnl bplejlw 3 48 5y jase s 4 (S
392 00 d awyp @b )0 Ded 0 000 Jliowd slaaibuls’
Lagzian et al., 2013; Marchionini et) las slacy )yfb.»
Lagzian et al., ) oad iy yai (g0l b (gai b ¢ (al., 2003
Jlse ;I (Tedd & Large, 2004) s (5,406 4 ¢ (2013
K9y Yo & Cudbge

g adox o 1) Gle (AS Gigg onl Gadygliws (lgs o0
s Soal5elsS el Jole Sl 1S i
o=l il €Ly el s ciie @ ylig gy 0 slaolSsls
slagiagh plxl b plaasie Sl ()l § S ojl 3yl
Collins, 2001; Blythe & ) aslasb s 1y o 5 olde M
Chachra, 2005; Lagzian et al., 2013; Lagzian, Abrizah
«on pl L .(abrizah, & Wee, 2015; Marchionini, 2000
bl ol €8l ) Bee (pdngh )3 Jole ol @ b
ol (6 )lems Cponl

wdlwl Sl sl ( iso 3l  {(Shearer, 2003) )l;le 3
Balog, 2011; Hariri) (¢, kuly sleinly g 5l 3y50 (oD
3 (& Norouzi, 2011; Shen et al., 2013; Zhang, 2010
15T Jlaons Glbasbuls codge gojo> (slaaiis
Slodds

sgbas lgime 4y Jlomd albols oS5 il (6)kun 2250
Slyoe (i3S dgste Jole dn 1ilod S go5ug ang IS
Blythe & Chachra,) Sl iy putime (g0l JUious
2005; Candela, Castelli, Fox, & Ioannidis, 2010; Fuhr
et al., 2007; Gongalves, Moreira, Fox, & Watson,
2007; Lagzian et al., 2013; Marchionini, 2000;
Rahman, 2007; Saracevic, 2004; Shearer, 2003; Shen,
(Vemuri, Fan, & Fox, 2006

Blythe & Chachra, 2005; Shearer,) Laosly ai5s,s ;LS
Blythe & Chachra, 2005; Khoo &) Lassll,é <2003
—5Cw b (MacDonald, 2011; Thibodeau, 2007
Syl wyiwd g Shen et al, 2013; Thibodeau, 2007)



Obler 5 (Swl (5 )lisee Lo yipee

Through Qualitative Analysis. Sage Publications.

Charmaz, K. (2014). Constructing Grounded Theory.
Sage.

Chavez, R., Crane, G., Sauer, A., Babeu, A., Packel,
A., & Weaver, G. (2007). Services make the
repository. Journal of Digital Information, 8(2).

Collins, J. C. (2001). Good to great: why some
companies make the leap ... and others don’t. New
York, NY: HarperBusiness.

Creswell, J. W. (2007). Qualitative inquirey and
research design: choosing among five approaches.
New York, NY: Sage Publications Ltd.

Darnton, R. (2011). Six Reasons Google Books
Failed. Retrieved from
http://www.nybooks.com/blogs/nyrblog/2011/mar/2
8/six-reasons-google-books-failed/

Davis, F. D. (1985). A technology acceptance model
for empirically testing new end-user information
systems: Theory and results. Management, Ph.D.,
291. http://doi.org/oclc/56932490

Delone, W. H. (2003). The DeLone and McLean
model of information systems success: a ten-year

update. Journal of Management Information
Systems, 19(4), 9-30.
DeLone, W. H.,, & McLean, E. R. (1992).

Information systems success: the quest for the
dependent variable. Information Systems Research,
3(1), 60-95.

Fox, E. A., Gongalves, M. A., & Shen, R. (2012).
Theoretical Foundations for Digital Libraries: The
5S  (Societies, Scenarios, Spaces, Structures,
Streams) Approach. Synthesis Lectures on
Information Concepts, Retrieval, and Services, 4(2),
1-180.

Fuhr, N., Tsakonas, G., Aalberg, T., Agosti, M.,
Hansen, P., Kapidakis, S., ... Selvberg, 1. (2007).
Evaluation of digital libraries. International Journal
on Digital Libraries, 8(1), 21-38.

Glaser, B. G., & Strauss, A. L. (1967). The
Discovery of Grounded Theory: Strategies for
Qualitative Research - Barney G. Glaser, Anselm L.
Strauss - Google Books. Retrieved from
https://books.google.ca/books?id=rtiNK68Xt08C&p
rintsec=frontcover&dq=Glaser,+BG.,+&+Strauss,+
A.+(1967).+The+discovery+of+grounded+theory.+
Chicago:+Aldine.&hl=en&sa=X&ved=0ahUKEwie
gsyVOMbPAhVI6YMKHZToC9kQ6AEIHDAA#v
=onepage&q&f=false

Gongalves, M. A., Moreira, B. L., Fox, E. A., &
Watson, L. T. (2007). “What is a good digital
library?” - A quality model for digital libraries.
Information Processing and Management, 43(5),
1416-1437.

Hariri, N., & Norouzi, Y. (2011). Determining
evaluation criteria for digital libraries’ user
interface: a review. The Electronic Library, 29(5),
698-722.

Yv

2GS Cylos auio
Gl @il Jlo  ol>

References

Alidousti, S. (2005). Designing and Explaining the
Model of Key Factors Affecting the Application of
Information Technology in Head Offices of Gov-
ernmental Organizations in Industrial Provinces of
Iran (The Case of Fars Province). A Dissertation to
the Graduate Studies Office in Partial Fulfillment of
the Requirements for the Degree of PhD in Man-
agement. Faculty of Management. University of
Tehran. Tehran. (Persian)

Alipour-Hafezi, M., & Amanollahi Nick, H. (2015).
Evaluation of digital libraries of Iranian research
institutions based on the DigiQUAL protocol. The
Electronic Library, 33(4), 824-841.

Baker, D., Evans, W., & Rikowski, R. (2013). A
Handbook of Digital Library Economics:
Operations, Collections and Services. (D. Baker &
W. Evans, Eds.), Information Professional (1st ed.).
UK: Chandos Publishing.

Balog, A. (2011). Testing a multidimensional and
hierarchical quality assessment model for digital
libraries. Studies in Informatics and Control, 20(3),
233-246.

Bagnasco, A., Ghirotto, L., & Sasso, L. (2014).
Theoretical sampling. Journal of Advanced
Nursing, 70(11), e6—¢7.

Blythe, E., & Chachra, V. (2005). The Value
Proposition in Institutional Repositories. Educause
Review, 40(5), 76-77.

Borgman, C. L. (1999). What are digital libraries?
Competing visions. Information Processing and
Management, 35(3), 227-243.

Borgman, C. L., Solvberg, 1., & Kovacs, L. (2002).
Fourth DELOS workshop. Evaluation of digital
libraries: Testbeds, measurements, and metrics.
Budapest: Hungarian Academy of Sciences.

Bullen, C. V., & Rockart, J. F. (1981). A primer on
critical success factors. Working Papers, (69), 1-64.
Retrieved from
http://ideas.repec.org/p/mit/sloanp/1988.html

Candela, L., Castelli, D., Fox, E. A., & Ioannidis, Y.
(2010). On  Digital Library foundations.
International Journal on Digital Libraries, 11(1),
37-39. http://doi.org/10.1007/s00799-011-0063-y

Charette, R. N. (2013). BBC Blows £98 Million on
Digital Media Initiative. IEEE Spectrum. IEEE.
Retrieved from
http://spectrum.ieee.org/riskfactor/computing/it/bbc
-blows-984m-on-digital-media-initiative-project

Charmaz, K. (2006). Constructing grounded theory :
a practical guide through qualitative analysis.
Constructing Grounded Theory: A Practical Guide

SleM! § bl folss
WY OTAY ) sl ojlads oty ol
http://hii.khu.ac.ir



Olrl» Jhoms laabolls cuddge Sl Jelge (o)

Jahangard, N. (2005). Abstract report of key projects:
application development of information and com-
munication technology (TAKFA). Supreme Secre-
tary of Information Committee, Ministry of Com-
munication and Information Technology. (Persian)

Khoo, M., & MacDonald, C. (2011). An
organizational model for digital library evaluation.
In Research and Advanced Technology for Digital
Libraries (pp. 329-340). Springer.

Lagzian, F., Abrizah, A., & Wee, M. C. (2013). An
identification of a model for digital library critical
success factors. Electronic Library, The, 31(1), 5—
23.

Lagzian, F., Abrizah, A., & Wee, M. C. (2015).
Measuring the gap between perceived importance
and actual performance of institutional repositories.
Library and Information Science Research, 37(2),
147-155. http://doi.org/10.1016/j.1isr.2014.06.007

Lagzian, F., Abrizah, A., & Wee, M. C. (2015).
Critical success factors for institutional repositories
implementation. Electronic Library, 33(2), 196—
209. http://doi.org/10.1108/02656710210415703

Marchionini, G. (2000). Evaluating digital libraries: a
longitudinal and multifaceted view. Library Trends,
49(2), 304-333.

Marchionini, G., Plaisant, C., & Komlodi, A. (2003).
The people in digital libraries: Multifaceted
approaches to assessing needs and impact. In
Digital library use: Social practice in design and
evaluation (pp. 119-160). Cambridge: The MIT
Press.

Rahman, F. (2007). An Exploratory Study of Factors
that Influence Student User Success in an Academic
Digital Library. ProQuest.

Ridder, H.-G., Miles, M. B., Huberman, A. M., &
Saldafia, J. (2013). Qualitative Data Analysis. A
Methods Sourcebook (3rd ed.). Sage Publications.

Rockart, J. F. (1979). Chief executives define their
own data needs. Harvard Business Review, 57(2),
81.

Samadi, 1., & Masrek, M. N. (2014). Evaluating
digital library effectiveness: A survey at University
of Tehran. In Proceedings - 2013 International
Conference on Advanced Computer Science
Applications and Technologies, ACSAT 2013 (pp.
80-84). Kuching, Malaysia: IEEE.
http://doi.org/10.1109/ACSAT.2013.23

Saracevic, T. (2000). Digital library evaluation:
Toward evolution of concepts. Library Trends.
Retrieved from
https://comminfo.rutgers.edu/~tefko/LibraryTrends
2000.pdf

Saracevic, T. (2004). Evaluation of digital libraries:
An overview. Methodology, 26(September), 385—

393. Retrieved from
http://comminfo.rutgers.edu/~tefko/DL_evaluation_
Delos.pdf

Secker, J. (2004). Electronic resources in the virtual

SleMo! § Ol ol
WY OYAY L) Jsl opleds ooy ol
http://hii.khu.ac.ir

learning environment: a guide for librarians. Trans-
lated by Akbr Majidi. Tehran: Ketabdar.(Persian)

Shearer, K. (2003). Institutional Repositories:
Towards the Identification of Critical Success
Factors. In Proceedings of the Annual Conference
of CAIS / Actes du congrés annuel de I’ACSI (pp.
250-263). Canadian Association of Research
Libraries.

Sheikh Shoaii, F. (2017). Designing the maturity
model of digital library in Ministry of Health and
Medical Education and its measurement tool. A
Dissertation to the Graduate Studies Office in Par-
tial Fulfillment of the Requirements for the Degree
of PhD in Information Sciences and knowledge
Studies. Faculty of Management. University of Teh-
ran. Tehran. (Persian)

Shen, R., & Fox, E. A. (2006). Applying the 5S

Framework To Integrating Digital Libraries.
Computer Science and Applications. Virginia
Polytechnic Institute and State University,

Blacksburg, Virginia .

Shen, R., Gongalves, M. A., & Fox, E. A. (2013).
Key Issues Regarding Digital Libraries: Evaluation
and Integration. (G. Marchionini, Ed.), Synthesis
Lectures on Information Concepts, Retrieval, and
Services (Vol. 5). Morgan & Claypool.
http://doi.org/10.2200/S00474ED1V01Y2013011C
R026

Shen, R., Vemuri, N. S., Fan, W., & Fox, E. A.
(2006). What is a successful digital library? In
Research and Advanced Technology for Digital
Libraries (pp. 208-219). Springer-Verlag.

Tedd, L. A., & Large, J. A. (2004). Digital libraries:
principles and practice in a global environment.
Walter de Gruyter.

Thibodeau, K. (2007). If you build it, will it fly?
Criteria for success in a digital repository. JoDI:
Journal of Digital Information, 8(2), 2. Retrieved
from
https://journals.tdl.org/jodi/index.php/jodi/article/vi
ew/197/174

Waters, D. J. (1998). What are digital libraries. CLIR
Issues, 4(1), 5-6.

Westell, M. (2006). Institutional repositories:
proposed indicators of success. Library Hi Tech,
24(2), 211-226.

Yakel, E., Rieh, S. Y., Markey, K., St Jean, B., &
Yao, X. (2009). Secrets of success: identifying
success factors in institutional repositories. In 4th
International Conference on Open Repositories .
Atlanta: Georgia Institute of Technology. Retrieved
from
https://smartech.gatech.edu/handle/1853/28419

Zhang, Y. (2010). Developing a holistic model for
digital library evaluation. Journal of the American
Society for Information Science and Technology,
61(1), 88-110.



