AS=YY OYAY L) pgo o losds oy ala oMbl 5 oLudl ol

http://hii.khu.ac.ir
293 Jemol dlio

[ e

[

et

leMb g oL

DRUGIY oSS OWamas 4 gomaily o8 JLie QLMD ,US, slasl 54514
g3 g Gl 92 )b 93 31 ST L Jliows AIOLS p3 05,105

msangary(@gmail.com ( Jgiue ediws ) 5l ! ¢l 585 < s0jyles ol5uiily ¢ ol 531y o CleMbl e (58S (goomiily 1y dgomosi

WAV/E/YE sl
WAV/O/NY 1y

Ol eI ccsoi g olStils (i yzils g leMbl le Ll 1 Jloa U yinos
Ohpl el e o yled olRily ¢l il § wleMbl e Lokl 15lw 8,5 dosxo

oS>

ol sl 55 93 381 il (sl 32g syt 5 ) b s BBl 5 sailgs olSutils eSS M logorily 5 )l
ol Hladsd o

S ez Yo) 5t 5o ab oalitl Laodly b e 5 (55 3,509, 3l 5 )8 B 5l 1 sl gl 1yiB9 31 (w99
el Hlgie dn Liedin Bolal (g pSdiges gy il edliiwl L IYAA-IYAS Jlo (639)5 (0))led olKuisly wii)l cwlid)lS oL gl
A3y ol Sl abols 5l o8 lie obeMbl 4 e 5 el (elagsyliw b (iolejl S5 50 odl s Glswsl imgh

b s b SIS b sl 01 S L e b gt 5 ol Gy (oS T o ko o8 s s Lnaly el
less &l 315 g5 5 lolslis ) i il g5 5 alolis

il slaaly paiana yi (ISl (38 )lio LMol A1 )3 LS Koy (15 oS anl il (saidly 16 S Al
anl 5 Mie g 13, (lacasbpn 55 Sl 5] iy yohiie & o Gl5olS olib > auasie

Jois 5 bl oyl Jlimgd alels o 5, Lie LML L3, 1o jlgans

sl 0sils )13 1l 5)les
Jl odings (65585 Al 5l aid S 5y t00iS Colos zuie

Ao oyl 4 Sl Do

APA: Sangari, M., Jamali, H.R, Zerehsaz, M (2018). An investigation into digital library users’ collaborative information
seeking (CIS) of graduate students of Kharazmi University with an emphasis on two easy and difficult scenarios. Human
Information Interaction. 5(2);73-86. (Persian)

Vancouver: Sangari M, Jamali, H.R, Zerehsaz, M. An investigation into digital library users’ collaborative information
seeking (CIS) of graduate students of Kharazmi University with an emphasis on two easy and difficult scenarios. Human
Information Interaction. 2018;5(2):73-86. (Persian)

&
RIL~]

Agibgs eladl 8))lga alSlils ¢)ls Culas b Oilcllb g plnil Joled alas ksl

Sl aid)5 Oy CC BY-NC-SA 3.0 {y Gslos sHT wyims C3ygo ay dlis o)yl

\A¥



Human Information Interaction. Vol. 5, No. 2 (Summer 2018):73-86.

http://hii.khu.ac.ir i
Original Article
INTERACTION

An investigation into digital library users’ collaborative information
seeking (CIS) of graduate students of Kharazmi University with an
emphasis on two easy and difficult scenarios
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Abstract

Background and Aim: Understanding collaborative information seeking behaviour requires knowing about
personal characteristics, differences between users, and the type of interactions occur during a collaborative
behaviour. The aim of this study was to investigate dimensions of collaborative information seeking behaviour
of graduate students of Kharazmi University when using a digital library based on easy and difficult task
scenarios.

Methods: This was a mixed-method study with 60 (30 pairs) participant randomly chosen from graduate
students of Kharazmi University (enrolled in 2017-2018). The sampling technique was purposive random
sampling. Participants participated in a test based on easy and difficult tasks of collaborative information
seeking using a digital library (Tebyan).

Results: The time spent interacting with peers or librarians was relatively short. Participants in difficult tasks
mostly played the role of consultant. Most of information or help requests were of the type of procedural.
Conclusion: The results confirm the important role of librarians in collaborative information seeking and the
feasibility of providing human assistant in digital library environment to support users.
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