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Abstract

Background and Aim: Promotion of the life of people with disabilities depends on meeting their information
needs. Employment plays a key role for these people and is considered as a way to improve their lives. Accord-
ing to this, the present study is aimed to assess the information needs of people with disabilities who participated
in the supportive employment program.

Methods: This study is a qualitative applied research which employs the Grounded Theory approach. The re-
search community were job-seekers and job coaches who took part at Supportive Employment Program, and
were chosen purposefully and theoretically. The data was collected through a semi-structured interviews, and
the interview continued to the saturation of thte data. Hence, interviews were conducted with 24 job-seekers and
job coaches. The data of the interviews was analyzed through three stages of open, axial and selective coding
using MAXQDA software.

Results: Data analysis indicated a variety of information needs of people with disabilitiess which were classi-
fied into four main categories: General information and news, (2) Empowerment and personal and family prob-
lems, (3) Research, Education, Lifelong Learning and (4) Professional and career information.The most im-
portant communication channels were: Web and internet facilities, job advertisements, human resources and job
festivals.

Conclusion: Finding reveals that due to the importance of obtaining information by the people with disability,
eliminating their concerns and other needs of these people, attention to their information needs seems to be nec-
essary. These needs were in many respects similar to those of ordinary people. The observed differences are due
to the specific physical and mental status of this community. Information science professionals and the related
institutions are responsible for providing and facilitating the access of people with disabilities to the information
they required.

Keywords: Information needs, Information seeking behaviour, People with disability, Grounded Theory
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