[ Downloaded from c4i2016.khu.ac.ir on 2026-06-22 ]

[ DOR: 20.1001.1.24237418.1393.1.2.5.7 ]

Foylosd |l aleMb] 5 il folsi
http://hii.khu.ac.ir

295 Jwol dlio

I

I -
oledbe ¢ oL

s L 9 maddlde 1 S5 Hlie (o 92 EMLI 5L

zgholamhosinzadeh@gmail.com . Jstue sdim5) ()25 s Cartuo olRiligy (1> o e )| ol ) :bb’}ww Db

IR0 sttt A olSly ¢ plid 2l g SleMbl le kil 1 pike g 4 paoloso

HOC )

WAY sl YO

ol

- oo

= 9d Media O yguody slacl ‘QT)Jgo.\.\IB 8y e b og)S (slae! o oS Cuul L;J..:])ﬁ Sl oMbl dm,w)

oty 2 0l pbl lisiss juiy eiSh Lol el SleMbl gl a5 5o 8 )lie 4 ST st S i SleMbl & (o yiwd

WAY Caigns) 10
ooy
WAY ctigus,l T

Lo Sy S pyre b o )3 ol 00 dr g o] (S )lke iz 4y a8 g 039 35 pete (53,8 Ml 3, 1 059 (]
2 02y (I )lie slacylad )3 o] (hles (8 (slaybe) g )18) ol cegedo

el a3y ()L Sl )3 ()5 Sl g meplae (o 4 SRS g, 3l eslisel b ol dlie s 409

byl ke S5 manlio ) 553 o Lo o Coglis 5 ok 03l prndys < ko pogie 10 ptimagy ol o Wbidly
ol il o )Siamgsy b3 ) (S 5lie (g2l g (S )Lt SleM] By enlie Aol )3 395 0 oy ()0 5 (Sinlon

L] 045 df:l)] (_J L;L&sui;.tzsg}"i o> U:bl.p(.m..: 904 (owyp 0)9>

L il 1) ol olgicen 5 035 Sledbl 5 sl Jolss Slilllas )3 oae (slooj 51 (Ko (5L oMbl )3, 1§ 55 des
sl 05,5 slae] (s 3 SeMLT A5 5 L] i 5 egminn diile plad Shas Lol &S couils 09,5 Sy o

S ke SN il (5 Lo ogr el (S Lo MLl b 1103 lgunls

el 38 peie (63,8 OleMbl JLd, 4 50 Cuwl a8l drwgs
=395 Sldllae ;5 35 (VAAY) Y el 2 505 (g9
Sy s 68 cdled S lgssday g e bl
o Jols5 3 1555 sl Ja 390 Mo o 555 o
Joles o lisee (gl gy g 0350 35 yeie CleMbl 4 5,8
S5l SleMb| b,y uiS e pplae Iy leMbl b lus]
93 lawgy GleMbl 3l edlainl 5 gocims ( olwlid 4 &8ly o
elS (Baa by g e (1l plxl l y85 22 b
3l Jlw 03 )3 aSnldgrg b (Yo o FY jugd) 33l 00
oialidl S lie SLeMbl jLid) ane; > Olalllas slaa
g bd 0> S cpiingly 05> nl jin Jg candly
S gSan ol malis o (gl 45 005 guns
leMbl jLib,y Lol sl S5 1500 (sow jl ol ol
S lie SleMbl ) 4 oo & bl 5 (5L
Al 95 o=l 5 sl )3 plaal Sl slalla s e e
>y (P9 Bla Do )yd HS e Allie |V 5gei alan Mo

sl (8 e oMbl b3 g gl b o] oglis

7. Ellis
8, Foster

doddo
28y Jo 53 g pre 0> S (S )lke Sledbol )
GdS s S lie xSl T SleMbl sy lallas
Laplojlo josl )3 (2l 5 waee (5 Sl o0 (5 Lo
sjo el > 015 plol i sty S Lol (1S L
iz A pleS g 035 S pele (63,8 Sl L)
cu_wt.ol rv...hun ) l_> ol ol Y LJ] U_S)L..m
u.?l_c)/ﬂo] Hs, 059> 4D oA A_ﬂ)] dl_a:J.\.o 9 Lmd.:{)]é.i
Jlie plgisas dge5 dasMe 1) g9d90 (ul (34 Ol 0
$9) = 9 Sliios 4 (V) Tl ogne Jao
LBy oy & Bl (1S dawgio glaie (9ol il
355 slacdld e g 3 48T (3,5 52N
1395 (esrde Jae (VANY) Tgudyy ipan ol
6355 L] lallas 5 SLeMbl slnjls ol
(V28) )53 97 (S ogrde Jdo .l 03l> b yiuS
WS99 Obiy conmtivs (92l )18y (olul 2 &5

1. Collaborative Information Behaviour
2. Information Behaviour

3. Kuhlthau

4. Wilson

5. Information Searching

6, Leckie


https://dor.isc.ac/dor/20.1001.1.24237418.1393.1.2.5.7
https://c4i2016.khu.ac.ir/hii/article-1-1873-en.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-22 ]

[ DOR: 20.1001.1.24237418.1393.1.2.5.7 ]

)15\@ 9 o)l)'wu)'ﬁ— 353}

8 Mo 5l 0a 1)) gyl =) Jgds

iyl

ohkslo

WS Ka SO L asVled S e Bua &y (duwy 6l & (ol (USHIS 51 (dlasgemme I conl @yl lojlo o S )lie
bl wile (6,55 peblie oS Cunl (g3 dud o3ly ol (g9 55 5l Canl sz 9 Hlguid M o gy S S Lo

ol 51,8 b S W 33580 23 35 | ol Sinlen
03,5 i g oy 039k oo 3l 1y JSie S ilisee (slacis ol glasgerms o (b oSl an] )3 oSl
90yt Miodgw bl Sl odiin gl Cpmed G 500 Gy dind oo &)l gk gla s o “'j 090 Byl gly g

(V43F) ogusle 5 il
(Y+o¥) o

(S EALVS R

AGS o MW Ao Jguas U oy g Calgtue iillS STsl 4 gl 5l a5 b &S cusl ja5 win b
S oo Jures 1y Sl g SleMbl (6,35 STl yol a8 canl Sl Jldy o5 8 )lie (Yoro) cped

ol SleMbl STal o Gan b Lol sl b oS\l
S )0 S yidie Bud o ) )y pobaie & (5 93 5l gl b of 50 oo diedguw g 055l ey gavgd Camwl (g Mg S Lo

el 50338 4 bgye joal b ayloys 133,86 05 SopB b g (305 CS 8 e & 08 Le

(V%)) "5,
(V29) 'z

(VYVA) pne ooy Sy

S Sy 5 (1 ()b (A 1553 oyl (ell o Nigd 028 IS Cudgtins 13 g aimd (6L Ty e (295
ol S )l poee (S g A
tuliab;ral;on DM 9 P% :C‘AS)LAA‘;Q

Cooperation

Coordination

Contribution

| | | communication Il

(Y+1+) ol <yl Jae =) g

ol = ) gl lgiee 398 sl o sales ol
3 518 (w3 3)90 ¥ Jga2 53 0ad gslae (gl e
o (555 po diwd SOlLblylaS ol dgg bz Jolas )
LU 6)lyby slys (ol Lol 3985 o oguens ncullad
=S Jole 4 b g Cans K005 Lol ol ol 4 5l
Sl i S e &S Sl ¢ Jlte lpieas a5l
L) S o odlital sos) 1 09,5 (sl 395 ply )|
Jolie )5 )l 5959 018l lo (oL ol Lol oy ly8 4
3 3Ll e @Malsd 5l (VL g 4 095 ) &S Lke
NN

By o sl ) Cans 8Lt plosl gl ¥ Ban Y

16- Intent

WY

358 ©)a8 Sllges plo b gl pled 429 (ke
9 Sen 5l & sl (595 iz Sl 65500 b g Cungl
loaz & bl jlop 0 000 068 legion Sl
4B)S )5 dngi 3j9e yeS SleMbl )8, 5 S Lie
54zl popde (lpisdn CSlhe poghe d (B cCul
oLS 5 Olgl b o)l ST s o0 5lai 4y (s A
YV Jods jo aS cowl onds &) eS )l diej > (Jglaie
ol Ao L

A g 1yl S )l o3ly (slixe 3l Solate Sys 0,81 el
ol clea Vg )en 5 7 (Sialen wilo laosly Sl olizl
5 Sinlon SLalS (V- +A) 'K aiiS o o0lisul
) 0 Bk il e plams Sl 1) 5 Ken
S8 bl 48 el itee (VA3A) oLy
29k & it &Sl ol glapls )l 5 (Sialen
St J ity o35 3 bl 5 a5l L]
ol byl 5l 8y 09,5 (pl 33 5 009 Hl3y55 0 (558
Sl 5 5 )em ( Sinlon ixy YL gl 4 g 5
Vol Syl Jao 3 093 a bliyl opl 23,5 o o3
ol o 03l L (V JSB) (Vo) +)

9. Coordination

. Cooperation

. Dening

. Taylor-Powell

. Communication
. Contribution

15 Shah

S § bl fobss
VWENYE cag o lods o Jsl b
http://hii.khu.ac.ir


https://dor.isc.ac/dor/20.1001.1.24237418.1393.1.2.5.7
https://c4i2016.khu.ac.ir/hii/article-1-1873-en.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-22 ]

[ DOR: 20.1001.1.24237418.1393.1.2.5.7 ]

by )l 5 madliae 1 (5 )lie g2 eMbl )18,

Sglisa (sl 3yl 51 (Vo)1) ol S 53 05 g ylas laculled e jles =Y Jgi

oS lie & Ko Saalen oS abls) b VR
obj s 3b; Louwgie oS oS Jobss
oL s lawgis bwgis lwgis bwgis XY
Sbj ks sb; buwgie oS oS s Slozel
Sbj s sbj Lawgie oS oS s ol 2B
3Ly s oS Sl buwgie oS Sl buwgie 4)bgd (gAiedgu
2bj 3 gt oS oS ks T s

O LK Wlae ¢ alylas dlusga o8 ol oy &S
(9,5 slaclid 43 38l 5l ()l dilawlio g o
b s Jolie Byl colBayd g Llis 4 ax gl o
Oipdn by Jeeod (s 4]y 093 syl 5 s
S g sl 35 ISl

5 LamaSS (il 09,5 sLael I Sy o 139505 pas (2
Ll 09,5 Sy b cplply e T 1) 398 ©)lee
S S5 o s sliael do el

S o A 3K, 4 09,8 slaae] oolael  salezel (5
Db g (29)S WS () O

S92 2lrpilSe (sl (29)5 I8 S 3 plal o
RS (e el 4 1) pad gliaB oS Al ansly
(¥ o) s

slacdld g eS)lie p (i joyal (slid aShl 2929 L
e slacallad (Y430) a2 otsde 4 Lol sl g,
plodl (gl (olacudgiomw g 039 Sl lrden )
3lge o Glyiee dlox ol 5a)k 29 S, Lke (sla)lS
e o)Ll

e 10 el yo e anl i S S Lie
g caolio Iy pladl 4y (6598 Lo &S Mo

b ey e Wlgien 09,5 slasl )3 )8 (b Y
S ogs

A Sy (65 el sl Lasl o 3855 pas Y
S 1y 398 ol gde Lael 51 S 4ol o
S25 slrogyS ) ol 5 duhe Jld) S < )lie ¥
s cuwlio S (e slaog S 50 el Jg ol
2L SLa S mreal 53 038 LD (g <8 )lie O
) Gl (gizo

g0ty Lasl o blje 5 gdlie @235 Ygans laog S )3 5
(YY) 395 plosl Jolazal 5 phitol

21 Saleh

SleMo! § Ol fobss \YA

VWE-YF (pgo o)l ¢ Jgl ol
http://hii.khu.ac.ir

ot i 53 38 g Sinlod 095 st il
ol (53938 (55

S st 5 gy S bl 5 sl 51 So Volazel ¥
095 ol 281 s sletel 3529 cslasel j2 55 (noer
Ol sl STy p 09,5 43 dleiel 6 S Jloj ol drol>
L S bl )5 Sy 3 5 0555l b o3l sl s
Bl 423y (6 Shan (o pobods (sorena

Sl eslawl U olas o clbols,l 3 M o Lusl By F
L5 13 sl s &y oS 5o 45 il gl
o 4 Cul opl diojlo S ki Jlae jd 900 )84 1,
S8 (50185 b b & ygds

slasl aan 8 )lie Ty j0 48 bgd (caiadgw O
Fdn &S gadie olje bl K00 9w S )Uie I p5l>
o=l il cglate 00,8 L ol (Ses dusy o0 33
1S oo il 09,5 53 2,5 &S (e g (RIS ) (gAedgw
b (K

Gdg90 g Medgw < )litia SO (1 alST o £
2UST on Jlasl g nylS 5l sliael don 48 ol (5905
o Slasel sloul ceel 395 alST ol g ansb auil
5T 5] s oyt 5l Lol gy anlgs SIS S L
2 eban s 5L 3500 1 5imls ol Gl
Sagre o> llyd 5 Jelge 4 dr g (5 Lo slacled
ol

slael 1 S0 09,5 S0 o sggiie lie dg2g (il
syl 1y 0s5 5)8 & jaste Wlie § (aased CleMb)
Ao olaiel g alisee (slaygl o aslie Lol 8l o puiy
Sl Y e SRy (e ee 5 50 2Ll a2y
Gl (29)5 )5 > Sl

o=l SHlde lacdld )5 pre ol S Mzl (o

17, Trust

'8 Human involvement
19-Symmetry of benefits
20-1 evel of awareness


https://dor.isc.ac/dor/20.1001.1.24237418.1393.1.2.5.7
https://c4i2016.khu.ac.ir/hii/article-1-1873-en.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-22 ]

[ DOR: 20.1001.1.24237418.1393.1.2.5.7 ]

)15\@ 9 o)l)'wu)'ﬁ— (353}

Sl SIS, 059 b Lasi o ool lacyllad I gl T Jo

Solie SleMbl )8, L basye ol

Model of Collaborative Information Behavior (Karunakaran, Reddy &

Spence, 2013)

Collaborative Information Behavior (Saleh & Large , 2011)
Information Behavior in Context (Reddy, Bernard & Jansen , 2006)

bk s Gl pluls

Collaborative Information Behavior (Foster, 2010) bk g goian
Collaborative Information Behavior (Reddy & Jansen, 2008) odlitul g S1sl (gocins
Collaborative Searching (Smyth et al., 2003) bk g gian
Collaborative Information Retrieval (Blackwell et al., bil g prtee
2004; Field et al., 2000; Hyldegard, 2009)

Social Searching (Donath & Robertson, 1994; Evans & Chi, 2010) bl g goies
Collaborative Exploratory Searching (Pickens & Golovchinsky, 2007; Pick- bl g goien
ens et al., 2008)

Co-browsing (Esenther, 2002; Gerosa et al., 2004; Han et al., 2000) B9
Collaborative Navigation (Laurillau, 1999; Laurillau & Nigay, 2002) ByF
Collaborative Information Synthesis (Blake & Pratt, 2006) &l aor
Collaborative Information Seeking (Foster, 2006; Shah, 2010) 03l 5 b3k cgoein
Collaborative Information Seeking (Shah, 2013) Jes
Collaborative Information Seeking (Kim, 2013) Al a9 (5L sl
Collaborative Information Seeking (Cross, 2003) b g )L g log o5

Collaborative Information Seeking (Sonnenwald, 1999)
Collaborative Information Seeking (Hyldegard , 2009)

Collaborative Information Seeking (Levy & Marshall, 1994)

Twidale, 1997) ( Collaborative Information Seeking

leMb] il § 4gh cgoime
S Jao oluly g
albls)l g gzt

P> <85

S e oMbl 5, oad 5 ol L5 45 005 )
o=l gy oad a Sl Ca yw olwl el 4l
2 oS ol (b (Silie SMLT oL )R
45 b g o lolid 4 dpate v S L 0g )8 Sy
el ol it S jrite oMbl (i8Sl
o=l o cledblodliwl g oLl coiiue loj ) pud
oad 8l iy 3 (Yoo ) 7 ieny el s BB 0595
SS9 Al pogie 93 (ySSly oKl (e Lo
) Gl LMl 5L 9g0i By by 5 <8 e
b, (Yeo8) iangd el 03— el Siaal oMb
Sl oo ol sbay g Uptum dalllas 1y L3S Lo coleMb]
5 gl T2 edblails s b o o8l &S

Dl oo Ul leMbl 5L
b 4 35, Lo ledol i3, (Y- +5) Y6 b ;|
apey S 3 i ain Ly 9o o 3 48 g b e
o L pels JSde S o caa by ol (50
(JS o ool ¢ ol culled pl a8 o 5185 bl

22 Reddy
23, Information Seeking

AAA

AT L el 5, 0595 (s &5 ol | S,
sl 059> (ol (68 wudliae (gl oo g9 Mlarlge
iy 0j9> ol (Jol palbe i plgie (S
»aS aledblojly gy Jbho lecds D90 ol s3]y
5 Ol iy (8L sl (S sogpde oje>
32l g2y bl | Kimggy ST 38195 3)90 &S sy
2 pote 45 (8L & dgi b o (S)lie SleMbl LS,
sl Lan g o35 i lises oy 0j9> o) oMl
(S Hlie SleMbl jlid ) aile 0 o o3l 35,5085
el ¢ oS i @leMbl obsb ¢ oS lie (geius
)l cpl ded ol g (S)lhe (09 goPRiea (S )Lie
OleMbl jLudy ato; > 4S Slallas o Lo g jl
> r A byl s gl sl ad 3 ploal oSl
wesmadan) (55 )lie GleMbl )18 )l sl Sl S
Ssly o8l pdisre lawgs (S5 )lie leMbl b5L
SNt § Sl Jobss

WWEAYE o o lads o sl ol
http://hii.khu.ac.ir


https://dor.isc.ac/dor/20.1001.1.24237418.1393.1.2.5.7
https://c4i2016.khu.ac.ir/hii/article-1-1873-en.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-22 ]

[ DOR: 20.1001.1.24237418.1393.1.2.5.7 ]

by )l 5 madliae 1 (5 )lie g2 eMbl )18,

s (SleMbl 51,,18) SleMbl B s oslinl 64Ss )
T EREIC ARG RVAIRINE
Ml g s el 55 5 oMbl )l weSa Y
Sl e Hlie S b b

bl g Sl gy olaylpl a5l SleMbl olp)50 Y
S8 o oolatl le Mb]

(50055 L oMbl il 0 oMbl )8 wgSs ¥
S48 o S Lo

RS L gl aial8 55 03l (ddlse a2 53 0
S5yl ¢ Lia

gl &S 390 gl Jlpw cnl 395 Jlas 4 d257 L
il 5 TS e el b 5 e el 15,
Sl wjo oyl padiime Sy ™ S, Lie leMb
sosdlie 4 S 0l o gy wile ) oSl SleMb
h SHlte SLeMbl (2Ll 5 (5)lie (292 el wile
2By o3ly cpgrde dw o )3 K03 (s Sl Cawl 4BS
SleMbl 5 8 ke o ol 53 45 sl (1S ol K,
ol Lol s 35 S ke ofly 58l oo L]
e |y oleMbl ok 5 plogdbl (sl
R

e (o292 e

45 Cowl (polio alor I (Sl (52l poyie
395 4|y glaaie o jdiea p (03 ()8 o I e
ol 035 55565 lalllas gogn g Ll Jiiio
13 A El 63y b s (VAAA) Wl giigel LS
9w 4 &5 035 )l (6)la5 Cgxyler 95 sl iagh
T39S S (o S8 (Sl (g el cple S
oy il p ysa |y S)lie el (VARY)
Iy alt Sy Cilises clodin oo slael o 3 oS A5 o
(Vo)) ol S o 4y o5l el 5 oy
O 45 b ol aial ) (S )Lie 292 e
Opgmodey sldel (ol 1 g 0ad 85 mi b 0g)S slael
dogi b s S i OleMbl 4 owyiwd (o 50 Media
4S5 CBlyd lyice oo ol )3 o ploml slacdlld &
Sl L) gladis 4 da g o bbb ol iy
L Ulansly .S 050 oyl (8 sladds p glin 5 009

27, Collaborative Information Seeking (CIS)
28 Collaborative Information Retrieval (CIR)
2, Karamuftuoglu

30, Grudin

DM § Sl ol e

VWE-YF (pgo o)l ¢ Jgl ol
http://hii.khu.ac.ir

(L) (il Yl (ng5 (Sl slajls Jilos
ol SLedMbl St o (sl ols 55,8 5 ol 1))
o 55 CleMbl jLis) ciyy > Sidagl (]
s eslawl ¢ oo o pluwlis) e, lin BSld sy
ol 8 slaain 4 oo g (JSTtie o gl leMbl
5 55wy «leMbl Sbsb piww «leMbl | edlaal)

el 03905 255 (s S L
Bme (led 1) (S lie oMbl )3 (Y- oN) TS
4 dpmie mu L 09,5 S cluael o] 3 aS 0
395 Gledbl NS ST il & g Juad o J> o ololis
A gy Sl ledMbl s, K> gaw s
SleMbl 4y (g yiwd Cudlad 4 (Vo +0) 7 pdgsls g cpuails
o=l &S cwl onnd S bl ol i S s (sl
Jeolss 53 oael i JSitie o sl o b 31,80 ceJlad
Gl olydlas olalej o as cwl SleMbl s,
3 omtline ocs IS S8l (il Sl Sy ol
L oleMb! 5l odlaiwl el 5o 9 00 cows SleMb
g L S o iy S o 28 e S0,
Oyge Sl ibgiy 4lS g o (B8 oAb W) i)l
3350 ) dged ki (3B g (slainl 350,
Ao 8 Pl Yo 5l BasSeolasl jd, dadlles cdin
Sy 3l cal ()oK ks g ()l g P
Jolis o eloinl 5, 5o, L oais plosl sla jimghs )50
g S Hlide SleMbl obsL ¢ S ki SleMbl (s oo
Oldllas ol Gua el S )lie ledb! i oolal
31t LM gilie oy 5 58y 4 25
0j9> ;3 0ds plos] lalllas i o5 3900 ol 0‘93"_,’40
039 3 SVl 4 Gy jslaiod ()l SleMbI U3,

]

24 Sonnenwald
25, Pettigrew
26 Hansen & Jarvelin


https://dor.isc.ac/dor/20.1001.1.24237418.1393.1.2.5.7
https://c4i2016.khu.ac.ir/hii/article-1-1873-en.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-22 ]

[ DOR: 20.1001.1.24237418.1393.1.2.5.7 ]

)lfw.b: 9 o)l)'wu)'ﬁ— 353}

Communication
Privacy and control

Information behavior Roles

Information exchange
Collective sense-making

Informa
Seeking

R @

HCI

Interface design
Awareness
Collaborative load

Collaboration

Social media/
networking

Collective decision-making
Collaborative synthesis
Group dynamics

Social engagement
Tie strength
Small groups vs. communities

L Spide cdld by 5 bl Jobs ccsleMbl 50
PgilwaSid 5 lanr] gladilo, g asbl) Sl
Rl Cpl )3 pmed Cuwl 00 00iS paal 4 gt
SLais glacls pbsl (gl (g b ye legoge
S By gk & S ke el ojp>
9 ol Jolss godg0 as a8 (60,8 Jhio lgicds cun]
Ulgi o il Joa 8BMe S )lie e edbl jo &L,
sl boly sl ool 0s s _dagh coJled
Lot (2l 3 (2UT olise b g (S)lie (g2 eMbl
o=l ol 5> 0 Sl palae 51 S le S eie
aipo) 1 4 Canl Bjgal (claoygd g olS,S 5l ab )3y
o5 )5 Jlie lgieds Lloss 4155 5 5 )l o3 e ML
el il S 3 aS S )lie ogmeMbl 5jgel
2948 IR YV Jlo s ably Glaidy b S e
duej 0 1y oss glaons) g cly b B0 s eS8y "j
A00,S )l oSl e eMbl oje alisie (gladis
2 oS lossel slainggy pdl sladlo ) pimen
dlas OT las cunl o Pb;.i‘ S Hlie g eMbl 059>
o)Ll (Ve oF) yiogd o (Vo)) ol (sl fingly 4 Ol o0
" S e o9 eMLI" lgie bags LS5 ol 3ges
Ao 3 (oSS (i g b Jdo o g)9T () 4
P ywsd Cpased ol adby S HLde oo e
LS cinlby S Lk CleMbl )13, lsis b ogs LS

35, Social Media / Networking
36, Collaborative Information Seeking

WYY

el Slbls ) 5 8 Lt Lais g sl (Y++0) ZYU ol
9 039 425 9 4Me 3)50 yiaS 22 (slaclld
Gl 0uds do g S )lie (8 slrdis @ juin (Sss
o2l )L, wlillas 5 o5 iagh g L5
P Lagluad BLs)l g (o295 )L alog 4o () Like
s )3 g ool s S adMe S\l (laan] )
aleMol Syl 5 bl gotue 18 4 latngs,
S5 ol o (Yoo F) yiwgd Cpiorod (Cuwl o aidldyy
A unj 4o ol plosl ol adod e a S 5, o)Ll
Alodgals dogi €8 Lk 4> 4 S )lde (pg2eMb]

15z 31 oS sl Gl bd lojgs oSl g2 L)
T leMbl b Nl o gl ol ale asih o)
ol abys s Ty Glandy b Syt el
asd Sy (S )lie g2l Lb; ol b i
Sty b S e clid ool g o cunl Slidos
el 0 plol TTleMbl byl s 05,8 5 i,

Jorel e U az S1as conl (pl dagy JB S Jl> pl L
oads ydiie S Lo oo eMb] die ) (639d5xa U]
Ol sl ) s Cage ) (o (Kl Ll e
ol iy cmlo 5 40335 Slalllas & 425 L 0>
o] el caple & pgai )3 a8 Sloxl
S )ldo (292 END] slaojs> e Jobss g (5Ll

31, Human Computer Interaction (HCI)

32, Information Retrieval (IR)

33 Computer-Supported Cooperative Work (CSCW)

34, Special Interest Group on Information Retrieval
(SIGIR)

S § bl fobss
VWENYE cag o lods o Jsl b
http://hii.khu.ac.ir


https://dor.isc.ac/dor/20.1001.1.24237418.1393.1.2.5.7
https://c4i2016.khu.ac.ir/hii/article-1-1873-en.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-22 ]

[ DOR: 20.1001.1.24237418.1393.1.2.5.7 ]

by )l 5 padlie 1 (5 )lie g2 eMbl )18,

Face-to-face Co-located
meeting TeamSearch Post-it notes
CoSearch I-Spy
Video games OPAC AntWorld
Synchronous Asynchronous
PIc0e Second Life Ariadne Ama.zon
SearchTogether Netflix
Adobe Connect Coagmento
Online gaming
Google Docs Snail mail
ibd Wikipedia A
Email
Remote

(Yode old ) (Ko g Gloj dmr 93 5l (3S)Lie 2 eMbl Jao =Y 005

User Source Time Examples

Single Single - Typical search

Single Mulciple Asynchronous Mulcisource search

Single Multiple Synchronous Meta-search

Mulciple Single Asynchronous Collaborative filtering,
collaborative navigation,
collaborative IR

Mulciple Single Synchronous Collaborartive navigation,
collaborative IR

Mulciple Mulciple Asynchronous Collaborarive filtering,
collaborative IR

Multiple Multiple Synchronous Collaborative navigation,

collaborative IR

o Cos (Sl slacJled plogl agled (Sl
ledbol jl8) (Shb e gl (98 slacdls
(YN

L;:S)l_&.o 2> z)’u;»‘ .‘\.A.’])B 30 2990 dl.bJJ..o alo> )1
(Vo)e) ol lawgs oais &8l Ko loy oo 4y g5 o
L.S’P&M—L’l cJJ_a d—’l u»Lw‘ g (\” )49.a;> dgod o)l.w‘
2y obeien slacdb jl (S 4 cwl (Koo ()Lt
Sy g plejer 93 oyl g Glejen (LS S
Sl =5 plosl ooy jlg plsjor yf g (LS
WESe g plejdlal 4 a2 g b 3390 (Lo (92 e
JUE g 0as sloo) wleMbl Jols sl S pie sbad 1L
ot 8y oles 3 plg U ol ool 8 5 s (ol
Do Jate BAS ¢S i

o SHbie 92l gladis I K> (S

o2l slaa o g cpanl el STzl

sl 0313 5138 () 3590 1) (S Lo
1l s oladie g ks i, S5 (g9 ||
sl o aS aslan an s o S ia g2
Spio Mol oj3> ) )3 )l 3929 (60,8 52 gLl
il cdld loian LI g2 Ml (5T Ll
ol OhRamgg 5l (ol Ll el 485118 aslllas 550
55 S &S (Blge 3 el &S X5l cul 2 0js>
9 039 ()l (dlad )l g2y Cannl )3 (Sdmy
gl g 2l iy dle iz Ly iy
SLaie drng gl W i) (23 preal 4 Sl
05 aile (60)lg0 4y dn gl ¢ S Hlie oMbl L8,
slodld clanl gbdis w8 )lin o gy oy,

37, Collaborative Information Behaviour: User Engage-
ment and Communication Sharing

SleMo! § Oludl fobss VY'Y

VWF-VYE (ago oot o sl ol
http://hii.khu.ac.ir


https://dor.isc.ac/dor/20.1001.1.24237418.1393.1.2.5.7
https://c4i2016.khu.ac.ir/hii/article-1-1873-en.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-22 ]

[ DOR: 20.1001.1.24237418.1393.1.2.5.7 ]

)15\41» 9 o)l)'wu)'ﬁ— (353}

2 35290 &lge nomen 9 04 S Jup—ud Jalge A
R adllae 3)50 lg5 oo ()l (292Nl ol
X yS

S 5 doni

o 3 S Syl a iy ST am g3
(o pnd Ll 038 gskae (S )Uhe (052l (sl 3,
9 Y Gy slasysld diman SleMbl mlio 4 ol 8l 03 ius
onl Gl sb)ls) 3 1) Jooo sloia] slaass
cwlio la il slon! Cuow 4y 1) ldllas 38505 9 08
s JSleMbl b cpl 0 500 (gow .l 00y Gow
Lol plogl gl o] (glao3sSil (o) ool
g Lad b calw woss cla Juw olhb o o5l
d dag bty o 10 4 (69950 65 (2L b yle
Sl SLeMbl JLidy 059> 45 calisee clodl oy
el Cogon Bl o5 518 0SS 4 25

SO o b el Gua SO gl 1y olydl e lie
WS (o0 g o2 593 JSule

o) G35 sl 5] Bhgo 3 e g5 €] sl ¥
395 8 3 1y ol a8l g oss p> 15,0 31,8l Lawgs al )
RV KPRVE S

wlaiidn a8 Sl 4 b s o SeS 28 4y Sl ¥
b Cawd s )] ool 4 ol

T 09,5 a0 1y (glaslsl b Byl a8 S lie ¥
oMbl e o))l plSin wl 11 08 o
D> 8 laise |y Calises Jolse ¢ oS )lie

S ok w ) Cowl 5 Sen o)l e S Lo D
Cemlgd 3 So peds ey il ¢ g aeMbl uol)s
5 20bjl oloj 5 @l gyl Cusd 4y loj (ML
38l 3l cguls 1 ealawl

il g xSojlul 4 o male slagSl g 5,809, 40 &
el g il y (55 )l slalazme § Lo

&l

)b @b

NVA oSl 10045 e K8 5 e ¢ pome

5 Fb sl bl () (VWA e (Gl (e
5N S Lo Kon 5 o oS ke

sy @le
Blackwell, A. F; Stringer, M; Toye, E.F; & Rode,
J.A. (2004). Tangible interface for collaborative

WY

2 Gl (Vo) old) plojmguiom )l i 5l Laptins
2Bl )18 pogad )3 Jolite slagliw Jao ()]
Tolae loj Jolo g g g5 )l 2l (olad (35 )Lie
SIS ST semiae (Jlie plgisd (¥ p9a3) 2980
o l) 295 Jlaw )8 & Cunl Jgons gopiine g6 S
8l )y loas (gas dab coud 9 0db e Heige
Loyl g L) qie g lgioee by Gl oo 105 oo
D903 yasede 00l (b3l Sjle dlex I ks
S )lde (92Dl diej )3 (15ST &S cpl 4y 25 L
Ol 11 el a5 plonil (o390 sl yingy
90 Bl il lagtagg plosl sl |y Jod wbleiin
Se8s . &Sl o eM bl sy Lo s axwgs )
93wl o (6958 (g2 bl sla i | (g e
Olyed B 0y (5)lie (Ml clare (15 yiS
dyge |y (6358 (o Al (VAA) g Jao Jlio
2 g gy Jho (ol 5l plgicen sl 03l )13 (o)
odlawl ol doas sl 4y as g b S,k leMb| )L,
D903
ojg—> 3 (Vo oA) 69y &S (—dpghy sl Jlb ¥
5 FSHlde (gl aiej > ity lacddlye
2wy Gles o |y el 0aly plodl culie slaws (g9
Sl plgl Jaome Loyl g lacouadga
92Nl sl g g blje daoj SOl didive) (o) ¥
wilizs glaog)S g 381 (s 53 (5Lt
ele)lpl 5 oS )hie slaeJld ) 3,80 51 (gl ¥
i) ot a8, Lo glys 4 43S o o3lil
cdlid plogl gl o sLilze g Laylpl ditsej 5 (ol
238 Oy ol Slalllas S )Lk
sloin] laas i jo ol 8l SleMbl )ls) aiwj )5 .0
Ol cpizmad .l 00 ploul (6094 e Gl Alas
8 (bl o3l Sl ) 5 (o5 )Lie slagian
Sl oynl w68 o godge cpl & oyl sl 20
slol GladsSid )Sen gy 4 et 3181 U S
Gl Hl3ye3 0 (wold Coonl jl cigd
EMb] clac s (o ol)8l cS)lie claasin g wled &
25 )3 addllae 3590 Ml o (29>
oS olacmbge olulid (lpy syt Slallas ¥
D35 plosl Wl o Cunl pae b g b lal (> (6 Kan
9 SSHlie Lally) 4 (elaial bulg) Jas 498 (o) A
235 )18 5 2)90 Wl o eSSl

et § bt ol

WWEAYE o o lads o sl ol
http://hii.khu.ac.ir


https://dor.isc.ac/dor/20.1001.1.24237418.1393.1.2.5.7
https://c4i2016.khu.ac.ir/hii/article-1-1873-en.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-22 ]

[ DOR: 20.1001.1.24237418.1393.1.2.5.7 ]

by )l 5 madliae 1 (5 )lie g2 eMbl )18,

Han, R; Perret, V; & Naghshineh, M. (2000). Web-
Splitter: A unified XML framework for multi-
device collaborative web browsing. In Proceed-
ings of Computer Supported Cooperative Work
(CSCW)  (pp- 221-230). Retrieved from
http://www. cs.colorado.edu /~rhan/CSCW2000.
WebSplitter.final submitted.external.pdf
[17.04.2014]

Hansen, P; & Jarvelin, K. (2005). Collaborative in-
formation retrieval in an information-intensive
domain. Information Processing & Management,
45(1), 1101-1119.

Hara, N., Solomon, P., Kim, S. L. & Sonnenwald, D.
H. (2003). An emerging view of scientific col-
laboration: Scientists' perspectives on collabora-
tion and factors that impact collaboration. Journal
of the American Society for Information Science
& Technology, .54(10), 952-965

Hyldegard, J. (2009). Beyond the search process:
Exploring group members’ information behavior
in context. Information Processing & Manage-
ment, 45(1), 142—-158.

Johnson, D. & Johnson, R. (2000). Cooperative
Learning methods: A Meta-Analysis white horse?
A look at assumptions underlying digital librar-
ies. In Proceedings of Digital Libraries (pp. 163-
169).

Karamuftuoglu, M. (1998). Collaborative infor-
mation retrieval: toward a social informatics view
of IR interaction. Journal of the American Socie-
ty for Information Science, 49(12), 1070-1080.

Karunakaran, A; Reddy, M.C; & Spence, P.R.
(2013). Toward a model of collaborative infor-
mation behavior in organizations. Journal of the
American Society for Information Science &
Technology, 64(12), 2437-2451.

Kim, J. (2013). Collaborative information seeking: A
theoretical and methodological critique. Re-
trieved from http://collab.infoseeking.org/ re-
sources/papers/cis2013/KimPaper.pdf
[17.04.2014]

Kuhlthau, C.C. (1989). The information search pro-
cess of high-, middle-, and low-achieving high
school seniors. School Library Media Quarter-
ly, 17(4), 224-226.

Laurillau, Y. (1999). Synchronous collaborative nav-
igation on the WWW. In CHI'99 Extended Ab-
stracts on Human Factors in Computing Systems.
Retrieved from http:// ithm.imag.fr/publs/1999/
CHI99-Yann-Laurillau.pdf [17.04.2014]

Laurillau, Y; & Nigay, L. (2002). CoVitesse: A
groupware interface for collaborative navigation
on the WWW. In Proceedings of the ACM con-
ference on computer supported cooperative work.
Retrieved from http://ilhm.imag.fr /publs/2003/
inthcilaurillaunigay03 .pdf [17.04.2014]

Leckie, G.J; Pettigrew, K.E; & Sylvain, C. (1996).
Modeling the information seeking of profession-
als: A general model derived from research on

SleMo! § Ol fobss
VWE-YF (pgo o)l ¢ Jgl ol
http://hii.khu.ac.ir

information retrieval. In CHI'04 Extended Ab-
stracts on Human Factors in Computing Sys-
tems (pp. 1473-1476). ACM.

Blake, C; & Pratt, W. (2006). Collaborative infor-
mation synthesis I: A model of information be-
haviors of scientists in medicine and public
health. Journal of the American Society for In-
formation Science & Technology, 57(13), 1740-
1749.

Cross, R; Davenport, T; & Cantrell, S. (2003).The
social side of high performance. Sloan Manage-
ment Review, 45(1), 20-24.

Denning, P.J; & Yaholkovsky, P. (2008). Getting to
“We”. Communications of the ACM, 51(4), 19—
24.

Donath, J.S; & Robertson, N. (1994). The sociable
web. In Proceedings of the WorldWideWeb
(WWW) Conference. Geneva, Switzerland:
CERN. Retrieved from http://smg.media.mit.
edu/people/Judith/SocialWebSociableWeb.html
[17.04.2014]

Ellis, D; Cox, D; & Hall, K. (1993). A comparison of
the information seeking patterns of researchers in
the physical and social sciences. Journal of Doc-
umentation, 49(4), 356-369.

Esenther, A.W. (2002). Instant co-browsing: Light-
weight real-time collaborative web browsing. In
Proceedings of the World Wide Web (WWW)
Conference .Honolulu,  HI. Retrieved  from
https://merl.com/publications/docs/TR2002-
19.pdf [17.04.2014]

Evans, B.M; & Chi, E.H. (2010). An elaborated
model of social search. Information Processing &
Management, 46(6), 656—678.

Fidel, R; Bruce, H; Pejtersen, A.M; Dumais, S.T;
Grudin, J; & Poltrock, S. (2000). Collaborative
information retrieval. New Review of Infor-
mation Behaviour Research, 1(1), 235-247.

Foster, J. (2006). Collaborative information seeking
and retrieval. Annual Review of Information Sci-
ence & Technology, 40(1), 329-356.

Foster J. (2010). Collaboration as co-constructed
discourse. In Foster J (Ed.), Collaborative infor-
mation behavior: User engagement and commu-
nication sharing, London: IGI.

Gerosa, L; Giordani, A; Ronchetti, M; Soller, A; &
Stevens, R. (2004). Symmetric synchronous col-
laborative navigation. Retrieved from http://
eprints.biblio.unitn.it/562/1/ SymmetricSyn-
crhronous Collaborative Navigation.pdf [17.04.
2014]

Gray, B. (1989). Collaborating: Finding common
ground for multiparty problems. San Francisco,
CA: Jossey-Bass.

Gray, B; & Donna, W. (1991). Collaborative allianc-
es: Moving from practice to theory. Journal of
Applied Behavioral Science, 27 (1), 3-22

Grudin, J. (1994). Groupware and social dynamics:
Eight challenges for developers. Communications
of the ACM, 37(1), 92-105.


https://dor.isc.ac/dor/20.1001.1.24237418.1393.1.2.5.7
https://c4i2016.khu.ac.ir/hii/article-1-1873-en.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-22 ]

[ DOR: 20.1001.1.24237418.1393.1.2.5.7 ]

)lSw.za 9 o)l)'wu)'ﬁ— (353}

Shah, C. (2012). Collaborative information seeking:
The art and science of making the whole greater
than the sum of all (Vol. 34). Springer.

Shah, C. (2010b). Collaborative information seeking:
A literature review. Advances in librarian-
ship, 32, 3-33.

Shah, C. (2013). Effects of awareness on coordina-
tion in collaborative information seeking. Journal
of the American Society for Information Science
& Technology, 64(6), 1122-1143

Smyth, B; Balfe, E; Briggs, P; Coyle, M; & Freyne,
J. (2003). Collaborative web search. In Proceed-
ings of the International Joint Conference on Ar-
tificial Intelligence (IJCAI) (pp. 1417-1419).

Sonnenwald, D.H. (1999). Evolving perspectives of
human information behavior: Contexts, situa-
tions, social networks and information horizons.
In: Exploring the contexts of information behav-
ior: Proceedings of the Second International Con-
ference in Information Needs. Taylor Graham.
Retrieved from http://eprints.rclis.org/6960/1/
master.pdf [17.04.2014]

Sonnenwald, D.H; & Pierce, L.G. (2000). Infor-
mation behavior in dynamic group work contexts:
interwoven situational awareness, dense social
networks and contested collaboration in com-
mand and control. Information Processing &
Management, 36(3), 461-479.

Talja, S; Keso, H; & Pietilainen, T. (1999). The pro-
duction of 'context' in information seeking re-
search: A metatheoretical view. Information Pro-
cessing & Management, 35(6), 751-763.

Taylor-Powell, E; Rossing, B; & Geran, J. (1998).
Evaluating collaboratives: Reaching the potential.
University of Wisconsin—Extension, Cooperative
Extension, Program Development and Evalua-
tion, Madison, WI.

Twidale, M; Nichols, D.M; & Paice, C.D. (1997).
Browsing is a collaborative activity. Information
Processing & Management, 33(6), 761-783.

Wilson, T.D. (1981). On user studies and infor-
mation needs. Journal of Documentation, 37(1),
3-15.

A

engineers, health care professionals, and law-
yers. Library Quarterly, 161-193.

Livonen, M; & Sonnenwald, D.H. (2000). The use of
technology in international collaboration: Two
case studies. Proceedings of the 63rd ASIS An-
nual Meeting, 37, 78-92.

Pettigrew, K.E; & McKechnie, L.E. (2001). The use
of theory in information science research. Journal
of the American Society for Information Science
& Technology, 52(1), 62-73.

Pickens, J; & Golovchinsky, G. (2007). Collabora-
tive exploratory search. In Proceedings of Work-
shop on Human-Computer Interaction and Infor-
mation Retrieval (pp. 21-22). Cambridge, MA:
MIT CSAIL.

Pickens, J; Golovchinsky, G; Shah, C; Qvarfordt, P;
& Back, M. (2008). Algorithmic mediation for
collaborative exploratory search. In Proceedings
of the 31st annual international ACM SIGIR con-
ference on Research and development in infor-
mation retrieval. Retrieved from http://www.
fxpal.com/ publications/ FXPAL-PR-08-460.pdf
[17.04.2014]

Reddy, M.C; Dourish, P; & Pratt, W. (2001). Coor-
dinating heterogeneous work: Information and
representation in medical care. In ECSCW 2001.
Retrieved from http:/faculty.ist.psu.edu/reddy/
publications/mreddyECSCW _ print.pdf
[17.04.2014]

Reddy, M.C; & Jansen, B.J. (2008). A model for un-
derstanding collaborative information behavior in
context: A study of two healthcare
teams. Information Processing & Manage-
ment, 44(1), 256-273.

Roberts, N.C; & Bradley, R.T. (1991). Stakeholder
collaboration and innovation: A study of public
policy initiation at the state level. Journal of Ap-
plied Behavioral Science, 27(2), 209-227

Saleh, N; & Large, A. (2011). Collaborative infor-
mation behaviour in undergraduate group pro-
jects: A study of engineering  stu-
dents. Proceedings of the American Society for
Information Science & Technology, 48(1), 1-10.

S § bl Jobss
VWENYE cag o lods o Jsl ol
http://hii.khu.ac.ir


https://dor.isc.ac/dor/20.1001.1.24237418.1393.1.2.5.7
https://c4i2016.khu.ac.ir/hii/article-1-1873-en.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-22 ]

[ DOR: 20.1001.1.24237418.1393.1.2.5.7 ]

Human Information Interaction. Vol. 1, No. 2 °

http://hii.khu.ac.ir l
Original Article

uman-Information

H
INTERACTION

Collaborative Information Seeking Behavior: Concepts and Theories

Zohreh Gholamhoseinzadeh, MSc of Knowledge Management, Research Institute of Petroleum In-
dustry, Tehran, Iran (Corresponding author). zgholamhosinzadeh@gmail.com

Mohammad Amin Erfanmanesh, PhD, Asistant Professor, Department of Knowledge and Infor-
mation Science, Shahid Beheshti University, Tehran, Iran.

Abstracts

Background and Aim: Collaborative information seeking is an interaction among
members of a group who purposefully try to access and share joint information. Alt-
hough collaboration is a key component of information seeking behavior, but most of
the studies in this area are focused on individual information seeking behavior and
collaborative aspects are considered much less. As a result, there is a need for under-
standing conceptual features as well as supportive technical methods of information
behavior in collaborative activities.

Method: The present review article has studied concepts and theories of collaborative
information behavior using library method.

Results: In this research, firstly, the concept of collaboration is explained and differ-
ences with other concepts like communication, coordination and cooperation are ex-
plained. Moreover, the concept of collaborative information behavior and collabora-
tive information seeking behavior are discussed from different viewpoints and sugges-
tions are offered for future research.

Conclusion: collaborative information behavior is one of the most important concepts
in human information interaction studies and it can be known as dynamic activities in
a group including searching, combining, publishing and producing information.

Keywords: Collaborative information behavior, Collaborative information seeking,
Collaborative information retrieval.
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