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Abstract

Background and Aim: Today, word of mouth communication plays a significant role in customer's decision-
making, especially in the service environment, particularly tourism. However, it should be noted that several
factors influence the pursuit of information (information tracking) in this type of communication that needs to be
identified and strengthened. Therefore, the present study aims to provide a model for explaining effective factors
in tracking information in electronic word of mouth communication among foreign tourists who have traveled to
Kashan in the summer of 2016.

Methods: The present research is applied and the method of data collection is descriptive-survey.The sample size
was estimated to 150 people according to Morgan and Krejcie tables and random sampling was performed.To
collect the research data, 28 questionnaires and 8 demographic questionnaires were designed by reviewing the
theoretical foundations of the research.

Results: Of the eleven hypotheses, three hypotheses of the effect of perceived ease on mental involvement and
the effect of trustworthiness and mental involvement on information follow up were confirmed, and eight other
hypotheses were rejected. Therefore, mental involvement is not affected by the source trustworthiness, validity of
the message, and the perceived benefits of online counseling communication. Subjective conflict can be influ-
enced by the perceived ease of online counseling communication and perception fun. Comes from online com-
munication communications. The source's trustworthiness and perceived benefits and perceived enjoyment of
online advices do not affect its follow-up, and the validity of the message in online advocacy communications is
effective in tracking it. Mental conflicts with online advocacy are also affected by follow-up.

Conclusion: According to the findings of the research, marketing and tourism experts should strive to advertise
their services and awareness to the tourists through the use of the Internet and social media capabilities.

Keywords: eWOM, Tracking information, Mental involvement, Kashan, Tourism

Conflicts of Interest: None
Funding: None.

How to cite this article

APA: Nasiri, S.S., Ghaffari, M., (2019). Explaining the Effective Factors in Tracking Information in Electronic Word-of-
Mouth (EWOM) Communication in Kashan Foreign Tourists. Human Information Interaction. 6(1);30-43. (Persian)

Vancouver: Nasiri SS, Ghaffari M. Explaining the Effective Factors in Tracking Information in Electronic Word-of-Mouth
(EWOM) Communication in Kashan Foreign Tourists. Human Information Interaction. 2019; 6(1);30-43. (Persian)

The journal of Human Information Interaction is supported by Kharazmi University, Tehran, Iran.
This work is published under CC BY-NC-SA 1.0 licence.

Kharuzmi University

31


https://dor.isc.ac/dor/20.1001.1.24237418.1398.6.1.3.8
https://c4i2016.khu.ac.ir/hii/article-1-2747-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-13 ]

[ DOR: 20.1001.1.24237418.1398.6.1.3.8 ]

I zn IS o) 3,038 3l gl 002358y me S,
Mo 5 ol 5 oslits | gl ol Lles s 11 (Y-1Y
Sy st S e Joy5 0 (¥l Caml 5l O]
@izl byl 5l S a a8 o)l 15l p W o og @bl
Salb x5 Wl e 0SBy me (03755 ) 2g—diee
Sl —og b L3l 5 le Mol g (i bga jo5
(sl Ly Ll gl 63) wa s il 1) ola say ola s
xS IS o ot SleMb il (Y)F ES bt s
D 9l 90 Su L 635 pad golaw 4 Sy (B
Slynn 012 5By ma ] b > (Y00 2 5 ol )
oAk 3 glply s RS Bpa s baw o5 0ad ploxl b))
oS Jo s (Y10 6 y2ld) WS o Julocigas 1o oolazel colls
asio Sy lsisay o Slbls )l () Copnnl 39,0 e
el sy 390 50 Alie wis s 1S ws ) wleMbl Lo
2050 1 (32855 g Cuw | 0 piiie (3l lage St > Ml
9 5450,3) closila Bl Sl (slapad 5> (Siig sl (6, K85)5

(Yo Aty
Iyt el sl ) s Kb g el e LS
Caxio 3 (N p i 9 ol (Gl o o8 JLo Vv
9SOl ol 3 laj g Sy b ol ) plpl K858
ol 65555 sloadle o CuslaB S8 oS 06 bl
9 P bl jl dlu o (K508 (oo ol &S Cuwlonds eely
Cad b ulpls 18 G QLB (vl 5 ()l ]
Lol | dgpiin (o93d 1S53 Cds (gl (oS ealdl 548
ol b Ll s ol Lol slolidl 5 b 5l ol e
2 bl S 5 slenl glaalw) I 6550 40 bl
ol 4 ©p8lne (gl Sl 8l cud 5 )3 Wl (il SlaaSs
O CawdsCuwd D9 &8lg Mbo )] 4 Cute W0 Sl g Mnids
350 > Az sl i)l Bl 5 (5ilxe lad > wle M|
Sloel 350 CleMbl 3l xio Milg o (6,55 25 dua 0 Ll
Colesyd g 098 oo 4t IS Syl 4 alliwgd Slad jo &5 wil
oo ebsl o isucols ;) gl 4 cleMbl ol (6,80
S p Foe Jolse O e Jae Sl gy ol 5l S
T s oo 11 .l p T elyogs lbls) s leMb)
255 Jelss )8 Ol ) ©os—on 1) Giagh cnl Lo

Sl oo 2 z0 A 3 Buiod sladus b

5 Gunawan,Diana, Garda Muchardie, Sitinjak
¢ Chun and Lee

7 Filieri

8 Fernandes and Fernandes

OleMbl g gLl Joles

YooFYOYAA ) Jsl ojleds ey Al
http://hii.khu.ac.ir

EVRER
Sl dLaBl ) @y 13y J 3 Slesd (1o o 6 K3)5
USHQAL) S8l 9 d)L?rJ )l)) ‘@)‘.5 égL'.A Co dglonn ‘Yl)
5 Slotius (6,545 )5 drwgi )3 3939 (g bzl Y gaze
g slazl )3 (gldiun g who LI 0AD £ 3 yd0l yr B
Alod (VWY ol g (2o (605 pwgid o5) 5 0 )]
VER)Y ;gv ul?w‘ le)g ‘u_é).@.n u\jya.m o)lg).) d)SWJ
5 yled ¢ Ja5g Jor Sl (sla IS0 Ol § (6 K508
Piled Kb 2)5 b Lo (gygpe Sledbl cun S o (i3S
ol Oloal ¢yl 93 ¢ K 5 208 oolatn | mie o 15yl
OleMbl can S (b 36,55 5,8 lygliio 5 il ) fhn do
OBUES Gy o b3 Slowsua 5 p Ale5 o LLLIL &S Cuw |
$o5iS oS wilo o BE cusdly oyl 5l B bl w)liS b
b 1y 638,80 5 e i RS b ol e
Sl JE e &S cl (o0l )3l e loss 5 WY g ias 350 5o
S S8l 28l 5 M d Codd by Joum 200 0aGS A jo S Wb
Slgs oo eSS pl )by Joaze 5l ooliis | & 1,500 cus 5
A b a8,y (sladns 5 badd b a3 )by sladdlSe g0 4
sl | yyixe oo sl alb Lyl &b 5l oL,
Joled 131 (WAY Lb g eugn) cl SUyliL slacSuss
dilee b 5 A5 Com o SO0 L dgs Sloyod o)l yd L5yl
hag up eplhs (ol Cald LY @ @) ot g
Sl au S o pomlio g okl (See d> (nomb 4
5 olpon ol dile  (Sg sl bbbyl sla JUK oS b oS
O 3l (R sye daalow) ool Gl il 5 oyl
whadld & bl ) cpl 5l oslas | b wilgs o oly8l .| 4z,
SxSpread oloj 3 5 4l jlid)se Sl gpminr (g2
VAV s g (g pmlo) WS Cjaudin 35 S b 3 (gl
g 65\».’9)-3” O yg—rody ul.b:.)d.:ullb.) L.JUOL.J)I o)‘?)ﬂl u)‘);l.u
So Ll (6K 05 sbeS il slacols ©g 29 oo pld
Syl S 9 dade (Syre slp SlMB] gatnz p JUE
G i g cus bl S u;)u Slao 5 Slbls)l 6,80
&.5'1"‘9 OJJJ.{J)AAA L 4})701) D..\}Jsd)a.a.x: L:.wy ;Yw &S sl
&by o Slos | (o s 1ol pl 9 o Lo )l
! E-wom
2 Niu,Wang,Yin,Niu

3 Abubakar et al.
* involvement


https://dor.isc.ac/dor/20.1001.1.24237418.1398.6.1.3.8
https://c4i2016.khu.ac.ir/hii/article-1-2747-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-13 ]

[ DOR: 20.1001.1.24237418.1398.6.1.3.8 ]

b Jsame @ g2l ST 35l e 2B 1) (BAS Sy im0
aSh dwlis o 1y byl a8 o035 Lo .5 y9] o 4y Coods
G lal 6F) i alisee 3blie Jal aS (o3l )
YV Sloxiiow (63, lely, 8

oS s ) o0 oS b des sl ) 13, uac
ol 53 &S A H1E Ll b gyt o |y SleMbl
Gl ol b 3 b Ll )iy b b 5
Slp 08 Gy o byly 5 saslbdon Sy g 0aiS G, s
ol iyn il i 5 oS gl i ) o ey
(WA csdome g 5y Slals ) Caml (a3 (655
Jyame &5 pazd da) il glaa)d ¢ Jgarme b (203 (515
Ol Cumid g S o uSmio |y W o olaid] oS Gpns o
Cilisro gl yr 45Ty el oaS el ik Vleb (slyr (653
0AS By e B (6353 0,38 o 5l 0AIS B, e i,
5 le Mol oo (Jo g o5 Ml e 5 S5 e
Bl ylgbeS) wmd (iulial 1y lasa las sl oy wlbls))
YV Sloxiiow (63, Lly, 8

¥ & dloiel Culsld

ol SleMb| g &y Cunss 01555 slasie] 4 dianly o dlasel
Slapog Cbli)) pXy bl ©lp 550 alvoy S
lylas 3,35 o il SleMbl jliel p g e g Conl
2 S b paastie Shlai b awlie )3 o (L8 0aiS S yan
Jole slazel i i e &l GoaiiSaclite [l Colucy
Bl S o Cenl M Slbls)) 0K 5l 6,500
2Bs cBaisS il Clulus! pus B ey ) B8 S
ol 31 sae oBud jlaed o b g Sluasy o (gole e
Iy slazel g ooly yials' 1y @l bl cuwl (S bl o ywd 53
(Y08 Toles cjlgny b cdasme cdon! oy Amd ol 38l
S o 3y 65 5 ol oSS 13y & plieled S Jole
o> dleiel byl 4y a5 (ool y3l lylas 4 b 5 apegy (SN 0
b e el w5 slael gl 4 &S SlS s
- 88 ol e 028055 Jluel bgs bls)) S g pia
oxie Ginh S cab il glgae iy ad
Sy olaiel il cod (e3gd b ¢ ytie SO bawgi o EaiSjL
(OB L5L goids S liabl 93,8 1,8 0S5l 4 o
poitone i (6 51 4l o> 23S0 b il pds b
(VW Tl dplabley e 5b) 3350 (398 5

"l el ol

4 Banerjee, Bhattacharyya, Bose
5 Message credibility

Al

2 oM glaog Glbls)l ) xuie sleel cubils 1) damd 8
2 5l T L (658

32 ] (Gl bl ) 53 pliy slitel s Y dgis 3
2 58 T L (658

2 oM Gl oy Glbls)) 5l oa sl 1lg8 ¥ dmns 4
2 58b T L (8

32 oo oy bl § 0Tyl cgg o 1€ dwds 3
2 5l T L (658

2T ooy Glbls)l s3]0l &1 :0 A 43
2 58 T L (658

2 oM Glaog Slbls)l > auie slezel cobls T aps 4
Y WINPT

32 o] sy Sl ) 55 pl el bl Ve o3
2, ).ul.) ol S

3o (slarogs ol ) ol5STyol lsh A duis 43

.J)b )ng OT d)&“
» ‘UJ)U Sldo P Slbls )y 5l e Jl)b‘ C,Jya(w A dmd )3
.J)b )ng OT d)&“

2 oW Glaog @lbls)l jlaasSysl i) ¢ demd 3
2l 536 ol 6K

2 oMl gl og Gyl b ind (55,0 1)) dumnd
2 86 o] 58

S Fle

T Slapogs O3l ¢ pSe

Slads g AleMbl 5l agsl vz b page a5 cleMb] pa e j»
gy )8 1) ol den ) gl IS oloj 5 0352 425
Oldhbl 5l oads Jbye Cygods 1y 245 Hlasd g0 cileMb] tind o
N U T - T LY SN PUPNES By JUR JU-| DRV LN IR e
bl 8 Sl 4 closs jl oslizul b Y
ole B syl oy slazel o)yl o cwd 4 yladayyles
Sl 65 (WA (o > 9 s ale) g9l e3)) (92
Cowlodd L ya5 e g Cuto O)le b lgicay cp T lao o5
5y90 35 5 o aly] 3o b leb cogilly gtk Lauo g5 &S
3 olems o yaod > Syl Bojbo jl &S S8 L Jpame Sy
]OLJ)I (Y' VY ‘).»b)s 9 )AJL)B) ..\_wbu.a Wl olKs 9 pye
Olyed (Jgaze 3)90 )3 9 il )b | AT S pan
Caw lodd aslis 'eWOM olea b U,MJ Slao ¢ albls))
SS9 S lailo; b Ml (sl Slbls)l 5K

! Electronic word of mouth
2 source credibility
3 Hussain, Ahmed, Muhammad, Jafar, Rabnawaz, Jianzhou

OleMb! 9 Sl ol
FoFY 0T L) Jsl ojleds pitcd ol
http://hii.khu.ac.ir


https://dor.isc.ac/dor/20.1001.1.24237418.1398.6.1.3.8
https://c4i2016.khu.ac.ir/hii/article-1-2747-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-13 ]

[ DOR: 20.1001.1.24237418.1398.6.1.3.8 ]

QLiBlf JYe G})B Ol)i.:h)f 59 u;)u ‘5‘4.:.»093 C;lbLﬁ)l 5O SleMb d)»iu 2 rhe J"‘?‘ Oy

S )3 Sgpew a5 b 18l () oo il saiolgi iy
ol ey o dlasl s (T L) ol Ll oolis | gonds
O <SP LB coly Joled 4555 oS S Lo ke |y Al e
Obl ek g wolwiy GoaiSadgr o (e Sy
dalgll) 395 Sig S oL g5 &y dlaiel (s W5 o e O]
(V5 2 e o)

XIS I FORT

oo G s S b, el 55l lgiee 1y oSy i
Ol g liwgd b C8g Bpo g > (sleinl &Sl I ool
Ly @l (Yoo A) Vo g g iS00 4 S8 1 o3y
el basis p» coml s S S das e
SR UPR RV FS WD VA TCIEN | NS S AV Q- FRPS RV PR S
Gy 055l 1y oas STyl Wl (Yov o) A sty €l is
il (ol piume Sl ool Jos 45 gas» 1S o
sladld o ol sl copnl el KwlasS
el Jols 89y Ipj )8 aialgs e8)8 (slonl glaasis
o8 28l JloBl (VA98) 6Y g ol 55 2900 o) g (505
ol adly ol 5l edlaiwl jo o8 BB 58U eaiSTyol il
Ol polas] glyisdy (1500 4 S8 5l o @l S Jlais
- oo iy il STyl 5oyl 5l o500 4 S8l el
(YN8 eply (G BBLLL ( SLLLS ¢ soglie) 395

0S5 2l b ayp & (VIV) VM g gl Jll;
ox daly  BWOM) el (Sog,uSl Glads 4 Cows
ilas 5ls ;3 EWOM 5 59, 1uab o EWOM it 4 slecie
o @ olasel &S Wy o i badl wisby oLl
G555 5 e 5 B 5T EWOM glic | (2l s 5 oMo

WJecpll )y o 5 oy Mad Cpimen 9 EWOM & s
5 (EWOM &, Cas) (555 & am3pe (5 iyt ol
ol 5l oy Juad g EWOM giio 4 slazel oy daly (o>
eWOM alayly w4 (YY) I o SLT S50l il o
Olis laddly izl ) G 5 Juaite 4 dlosel w0 )ligd 103L Aad
),.:L Juate 4 dlael g ddome L3l Lad (59, y» EWOM 2l
9,38 o 5l 3a5m0 35k duad (59, p Muaie 4y dlazel 9,38
2l WY 3gd (o0 )3 dme 33k Aad (cg, EWOM L350
2lp VY g mie 4 sl (g9, EWOM 5 ol ity

7Hsu and Lin

8 Venkatesh

°Teo, Lim, and Lai

10 Moghavemi,Sharabati, Paramanathan, Rahin
! Zainal, Harun,Lily

SNl g Slusl Jola
YeoFYOTAA ) Jslojled s alx
http://hii.khu.ac.ir

Lwgs odidzyd yas o (lgio (B C pan oM Lo )
S S oo oy kil b)) Gl S GBS Bpa s
by 1355 (slyime U ogelyg 3l S 53 &5 o
SleMbl 4 BaiS'G s slxe! i sl 151 poy )8
bwgs sadidlul (glae p e slaculiscg jd a8 Cowl
NS o bl 85 (53,5 Cagp oS Jloj 255 oo Jlo ) S
Solazel LB coze culylas &y Conn s aie clylal s b esudi o
gl cCunss (asubio (ot Cosh &S JSloj Jbyads Laiius
g0 53 el blod & i 5 o S o (255
350 (Y000 (6 yiabid) Cuns 0aS By e slazel 3 3L L
O Js 4y g A8 o Lzl a8 (g o5 lacls 4 09,4l
S aS Slad g &Y game 350 50 3,505 Aty b At
Si 4 S oo p2ye A b S (o > S0 45 o b
B G pnn (505 ka5 4 293 Slogeuad (slp byl wiyso |,
(OFAF coobla g3ly0 cpling) 15 o0 £92)

XL S Y XV LYW

S5 o lime? Glgieds |y oad Sy gaiedge (VAAR)T Lusgsd
9 @plar WS (o i yad o3lit 13)90 s 0 (1392 e 12,8
oiliel 1y ol Jad 5, Sas ¢ olb piwaw Sl odlaiwl 3yl 55k
o Ybodd S gliedgw b ptiss S5 O salgs
ol oly8 Lilsdl g ol 5l ool | po o | Miime )87 48 Cans |
Fles il Son &S olge 1SS 0l5 demg e b))
loys s lord Syd (sdiodgw )38 il wiwsw I odliz]
5 s @ (Siws (030)5 asliyy K 5l ool | 4y 01,81 Liles
opl S e S8 LS i plosl ) byl dy dadiee bl a8
Tl 115) Caslosisds])] sabS )y (shiodgw (lgis Cov puaio
Y

FoalsS1,51 Cdgpw

B 423 51,8 Sy ok ol lgieds oad Sl g
&S Cawl Ao 3,8 dosilis Culodd s o5 i S5l ool
g Kadb o5 Sl (5 ol i SOl ooliiw |
48 Cwl e (g o &S 3,00 0,Lil (glax > 4 0aisST
g walegyd aw | Glo T g odke o)l p)l8 @l ylas 5l ool |
2959 5 003 3B Blsisar (udT ol ks 5l ool
T 0didg,8 4y (g e dloiel py WSB (glys &S A e )]

! Perceived usefulness
2 Davis

3 Teerakapibal

4 Perceived ease of use
3 Elwalda, Lu, Al

¢ perceived enjoyment


https://dor.isc.ac/dor/20.1001.1.24237418.1398.6.1.3.8
https://c4i2016.khu.ac.ir/hii/article-1-2747-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-13 ]

[ DOR: 20.1001.1.24237418.1398.6.1.3.8 ]

Dok (ogkde Jdo 1) S5

2 oMl oy Slbls)l j3 xuie dleiel cubls 1Y dms 48
)b st Tl aed 608,

2 oM Glaog Slblsy) 3 ply Hluel coll Y ams ,d
Syl 5l T b ed 6,5

2 oM oy lbls)l 5l ensSTl blgd Yams 8
)b st Tl aed 608,

2 oM oy Glbls)l 5l onsSl clggm 1€ dmd 48
)b st Tl aed 608,

S 2o (lanogs Slbls ) 5l oSyl 1 10 dud 48
Sy 3l T L ed

2 b o 68

Sl ).ul) OT S

» oM Glawog Slblsyl jl oasSTl wlgs A dmd
2l b ol 6

» U)U (_5‘4.:.&09; alblsyl jl easSTyal AP q 4.35»43)3
2 b o 68

2 oo Glaog Glbls)l 5l ensSTl I 1Y e dndyd
.3)|> ).ul.» QT d)..i..s

» U)U Lg\dﬁ_aoy’ albls,l b Lf‘.aab L;),S)J A \4¢_«0).9
2l 586 ol S

o293 UR9)

(sdmyl8 Bun a8 el WS imeh S Libe ol
a3 5 ot et S8 55 Soea 538 ilej
d)u Garels Cwd  dnlow = og (gl pedly Slles

Yo

YIY d9a5 5l 55 3350 135l e (g9, sleiel bl i
Copte (ooyp & (Vo) (5 9 Sl o5 g ol yidi
PGSBS Q,MJ Gl ezl o laoalas Glbls)l dade
5 ply oditw,d &S ol L s sl e slacoluc,
D0 0aiS B puae gl p Jolwi Sl g Lol 5l 9>y plo LJB
ot (VoVF) Tons¥ g (Gamege (o MoSo ¢ bl
plo bls,l 5 aio jlas! i eWOM 50 5l Lo Sps i yis
o3l 5 Caaseds Llodjl byl 4 EWOM giie 43635 4 aiiS
-4 (WAP) e g (gyam (Slale .l alie Jaame |
Aol esiSSpan b3 meal il Qs o)p
Ll ol 2 i3 (6550 o 36 g0 9 Jpame (o
) (635 e &S Cowl pl SOby Lzz’d},o)‘i s slasly,
-dlw ($9) OleMb| ELS TR Jya}u) Lv o.\u.sd).\m
el S5e 59 N3 e Sl ey Joaze 5y 5 g
2 obaalad Glbliy)l awypa (WYAF) LU 5 eus> (s5l0eb
ool 2 5 dbgrye sla Sanles Jl GLX G5 asS 5
ol olbls) 4 cwl o 5l S b wlashy
oslize (cly SleMbl ol y3 )35 151 mlio 5 SO ol e
SleMbl g anss | bl piomad Al o (555 4 5
cos 1y leMbl ol b glie «leMbl 03538 b ol canlis 4
Spae p (e By ohg Ghj)l Skl p pladagles Clils
g Caedl addllas Cpl pols wladlyy 55y Glead jo oais
Ol 598 Sy pb 0)5l cale o ) pladaplas wlils ik
Soy » 2L Gt Wip S )8 Gl jlateds amd o
5 Sskd> (Glyedy S S aleye lasa ey Clils
OSS epy (2lad Sl b oyt (WA4) o
ol &8 aad e Ll basl wladhy, kasl o )6
s OleMbl Lol pie flgeay 2lad olds oK 5
a5 a5 A )le8 e g Al 4 45 b ilod S salatwl
Gigk cnl i 3)90 Sl yite (e polaie 4 (dngy (19ST
5 obLyLL cleMbl a5 )| s adllae opl cul 5L g Camloss
g plosl SleMbl anls > bl gsel IS i8]
OR3Pk Jo g rand )3

2 9 (J)ﬁ"\j J&B)J L;me)ﬁ 9 JJ.A m_\wbb u.mao LY 4>93L

Caolodbddl) 5 Cuound

' O’Reilly,MacMillan, Mumuni, Lancendorfe

OleMb! 9 Sl ol
FoFY 0T L) Jsl ojleds pitcd ol
http://hii.khu.ac.ir


https://dor.isc.ac/dor/20.1001.1.24237418.1398.6.1.3.8
https://c4i2016.khu.ac.ir/hii/article-1-2747-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-13 ]

[ DOR: 20.1001.1.24237418.1398.6.1.3.8 ]

QLiBlf JYe G})B Ol)i.:h)f 59 u;)u ‘5‘4.:.»093 C;lbLﬁ)l 5O SleMb d)&u 2 rhe J4]9.C Oy

(Ao )d YAXY) 425 YA (ol 358 (4—io)d V/FF) Ja3 ¥ cplid
(VOIPY) 35 VY e puilians) 553 (Ao OY/YY) 45 AY il
55 Y0 W0 00,55 5)li5 1) 095 Mg (a3 Y g (6,58
AV (5 pdlas o5 jledlaw I b L, K50 )5 5l (0o )3 VF/5F)
O S S 03,5 ph LB 4 (5 )8lue 455 (y9 (AV/EF)
YoI8) 50 ¥y b el (sl (Ao )d YA) 125 VIV 0gy 03,55
OIF 93 9 039 03,5 s (LB 4 )b (eegd (sl (Lo
0 wdlgils clael b olpad oy (Mo pd B+) 425 YO L0509y 03,55
¥I58) ,a5 ¥ wdlgls slael 5l 485 90 B <SG L (o> YAINY) L
(Mo P F/EF) ;a5 ¥ wdlgls slael 5l ,a5 Jla b aw b (0o jo
4,0 Y g ilod S yaw L @ edlgls clael 5l a8 ¥ 5l YL
1ol esly e o
sl (S1iS g Sz o903l 5 Geid syt irog ol
Canlods 0351 () Jgdz ;5 odls 3¢ Jloy ()
ool ddlioe V51 VL b piite plos (:Sle N g bt b
B> o 38 puiie )] A Cad Aiged 3,81 45 Amd o LS
o 2l IV] 5l oS o juite (S003S 9 (Mg (lje izpen
Caolrodld 1390 Jloy odimd -yl
diged o i w2
<l s KMO gygofl o Jso
«I\oF KMO
VAY /A Puls
ofose & blixo s
sl @ge3 3l (V) Jgdo 53 <yl g KMO (005l s 3o
Lawlods el cowlio ).\ol> (30

cb)t

il 3 a5 Canl 28 15505 3w o Joli Limg
Slyro Glojls (55155 caums p 83l03,8 yau L5 2l &4 VYRS
a8 2 423 YOO | X 50)8 olaws Ll (6,8 555 5 (Somyd
b (28 53,5100 Liges olasd (cw S g 0590 Sy b
Pl bdeliiwy JeoSS (sl o ywd)d (55003 )
We ol Wadolidus 5y CutSjl pie Jloin] jglatod; .05
dolidiwpy Vv olawr &S oo Jlaidjee (gamols ;0 doliiwy
5390 Juloss 1B L)l 51 585 V0 colesyd g 3 e3> ciSiL
b LB o gl (ool did b Bave doluiuw < iy 3l
B4 odis piblye WolS' b pillie MalS | (glas 3 B &S
a3l gime doli iy 5l Shmgdy slodl (5555 (ol
CllB o (gl o ¥ ol dolichus yy ) Camlosonlizsl
Sy o ¥ epludlasel cobld yioriaw ¢lp Jlow ¥ cpuolaie]
w0yl cgrus i (gl Mo ¥ odsSTplulgd i
Oioi gy Jlaw 0 w0ns STl &l o gl Jlpw ¥
iz gy e ¥ oo el 55 bl b 03655 5
i gy S A g T (gl oy Slbls)) (S
ol (B lbCumes (sl yuaio

Sl oY a S ol i jiegi sy Aoy sl aa bl
5 (4o )2 OA) 5 B AY 4o > FV/YY) 0y o |, X2 )5
3yome yi3 M g 03,5 ()55 ]y 295 S )85 S
Cundg i 93 g (dmoyd Fr) Jonbio 5 £+ ((1oyd OA/SF)
vy 03,55 55 | 5 Jalb

o puiito cnogi jlol 1) Jgan

S S Ot e O yeS
s s s s
RARNS V/AY +/VAA —+/A¥Q b VY'Y
- /¥y <YV +/VAA —[¥.5 b Vi
RARNS -[¥o¥ +/VAA —+/YY¥ b Y/o-.
JYAE VY NRA e /YYY ¥ VIVO
JYAF L FAY NRA /a0 ¥ Vb
- /YAy VYO +/VaA —+[OY0 I\ Y
- /YAy AYN +/VaA -/ I\ VY'Y

@85 oLl g 29,
S5 bl g glgS W I aclidusy LLL Liod sy
EbiasS Wl gel 5l G (LY (s (sl cmlorsoslizul

Y#

SNl g Slusl Jola
YeoFYOTAA ) Jslojled s alx
http://hii.khu.ac.ir

il yool S ~y .
sbze
-5 YAy \-F e dleiel el
Nia Y/ov A=A plo Hloel culB
NN YIA -y Slbls,l aasSTysl aylgs
-foy YIvY -8 od5S1)sl e gpm
NN Y/YY VY=Y 0diS bl el
- /oA \i/a} A=Y BTSN
-5V \IARY Y5-YA Slbls,l ¢ pSe

5V s VAV i (03 5 (3o VA/YY) 45 YA
(Lo 2 YY) ya5 VY Jlo YE-YD s (503 ;0 (duoyd FA/YY)
s (500 3 (Ao AUNY) 8 VY (Jlo YE-FO o 503,y
Al D550 w503y ) (doyd £IFF) a5 Ve o Jlw ¥5-00
b ags )8 So g o JLw £0 51 5V (303 O/FY) i
35S g ehed OMeans (403 ) 425 4 209 03,55 (5155


https://dor.isc.ac/dor/20.1001.1.24237418.1398.6.1.3.8
https://c4i2016.khu.ac.ir/hii/article-1-2747-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-13 ]

[ DOR: 20.1001.1.24237418.1398.6.1.3.8 ]

3l sl oypess s 5 (g Sl Je Y S

2
El

-5z

0-45

o

0

)
W

o
B
L]

o
-]
L]
g

o
[

o
w
o

i
8

o o o
L o o
B 3 -

i

®
®

i Bquare=306.79,

Fovalue=0.00000, RMARA=0.060

W
o3
o
n
7]

L]
-

L
w
a

s_s9

o
o
o

Ta

[ I R I
o N Wk
o o0 w e

f)

w
[
"

L
[’}
Bl

)

a7

BoR
Byo

0
[
[
]
it
)
K
RERCA]
-
D

s_s=

224
HHHHMHH

7743@
7-74

“hi-Bguare=386.79. AE=252. P-value=0.00000, RMSEA=O0_060

Gblixe olypd pess cdls jd (6 5S05ll Jae ¥ S

7 Maximum Sharde Squared Variance
4 Average Sharde Squared Variance

YY

ojle (2loy (orp lp wadodlitel ((CR) (S5 bl
oadgl il illy 06SSke slajlire I Baio (1,515 5 1, San)
ySibe 5 (MSE) oS jttio il ly &ygima ST J(AVE)

esloroslizal (ASE) S e Luibly ypioxe

lodls (903, 513l (2lgy 5 (2Ll culps ¥ Jouo

dh‘zﬁ dl—b).:—.t:ﬁ
ASE MSE AVE CR ) Yl
glisys -LYyY
slezel bl
-[a¥ o5 -[50 +[AA «[AY V¥
&LA
el eyl
~[OA N/ N4 VN “[AY o-A
ple
STyl wlgs
N /oy ~[OA +[A- -/YY -y
Slbls)l oad
Syl ed
JFE A Y W ey s
o4
sl el
N4 N2y A% NS N4 VY=Y
o0l

S NRY 2 SRV SRR LA WRY/Y S A 7 TS OPIN g

S5
albls)|

R/ Y ') SRR [ SRRy /N <V Y5-YA

el doliitinyy calio 25y 9 (2L 5| (S Y Jgi> b
S50l Jae
s YA S 5 59500 it ¥ L g o8 paSofal Joo
Lo Joce S5 o 4 Lal o5 )0+ abige poes b o b bz
&blixe colys o5 5 0)lkiwl coly s poss el jo
sl pj Oy
E 50310l OYalro
2 oo slapite (6 Sl GYalas (i sly2l o
Calars B 5 Jpie
Fdi gl Bl /0 5 YL a0l Jele slal a8
ol 1051 2555 (Ve 9V Yl aw jpas) &Vl
plos (t-value) s)hblinze oo yoiw 4 d g Ly Cpion
Al o VRS G YL L] e

 Construct Reliability
2 Average Variance Extrated

OleMb! 9 Sl ol
FoFY 0T L) Jsl ojleds pitcd ol
http://hii.khu.ac.ir


https://dor.isc.ac/dor/20.1001.1.24237418.1398.6.1.3.8
https://c4i2016.khu.ac.ir/hii/article-1-2747-fa.html

oLl el (1 (LR85 )0 Ml Glasos Glbls)l 1 Sledbl (615 2 oo Jolse (s

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-13 ]

[ DOR: 20.1001.1.24237418.1398.6.1.3.8 ]

31l ol o5 Sl o ()5l Jaa ¥ IS

Chi-Sguare=328¢.7%, df=252, P-valus=0.00000, BMSER=0.0&0

iz glbiie (65 85l0 Y les iF Jgas

R2 asli (t-value) ckels L Yl i
e e Y- Q1
s w 2 Q2
oy po e 03 (PU) oS y> (gdimdguo
by = e Q4
wy ny Ao Q5
¥ haa A Q6
YA¥ fF Y Q7 (PE) oaiSlsl &
Y #e 23 Q8
o M 122 Q9
ra A ¥e Q10
Yy ®» bF Ql1 (PEOU)  sausTyl cdagu
hA fs ) Q12
- 1 by Q13
¥ )7/ 3 W Q14
¥ s Fa Q15 (IQ) guie sloxel culs
hoy oy A Q16
#os 32 A Q17
:Z; ﬁ:;\‘ :: 812 (IT) (ple) leds! slozel culls
Mo Y ¥ Q20
by - A M Q21
Fe A #f- 12N Q22
Fos m A Q23 (E-WOM) op Ml clowses cllslisyl ¢ 5
o m 124 Q24
BAA " 23 Q25
Fry w ko Q26
FAE A 124 Q27 (PEE-WOM) _in (¢ 05 )
s b BA Q28
YA

S § Gl ol
YeoFYOTAA ) Jslojled s alx
http://hii.khu.ac.ir


https://dor.isc.ac/dor/20.1001.1.24237418.1398.6.1.3.8
https://c4i2016.khu.ac.ir/hii/article-1-2747-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-13 ]

[ DOR: 20.1001.1.24237418.1398.6.1.3.8 ]

D1 )yg3  (amlie jlws B3l 5l B Jde laolediiy

3855 ol g gl Jae 35l slaasls Y Jou

Slasls  jbre i a5l Jae e Je
oily keasls e o Sl Aol
¥2 1 df <y V% Wb y/oy 2k
RMSEA  <./oA  ./.5Y b /-5 4l
PNFI >0 vy Wb S IvY wh
GFI >N N JsBlB A b
AGFI >./A < IV¥ 3, VA Js8 L
NFI SR A Bl A b
NNFI >./q .[a¥ b NiY b
CFI SN 2l -[as 2
RFI S8 LAY 5) e 4

IFI SNV wh <[5 4

Calodd 03,91 5 g 1> Slusyp eled uls

R? it o b

o 8 e aw b ille (S )S)) )lile ol abolee
Lo Gauns 5+ /FY Lawgio 15V (g8 (V2 +5) ¥ pd 9 (VA25)
Al o /FY o) slslee 5l cups wilodls )5 coudyge
=Syl wlgd eply Hliel culild (e dlazel CublE pusio gy (n
Loy FY 4y o g5, 005ST0l @l g 03Tyl g ol
oy oW oy olbls,l b aad cp5 ) )3, 5
Pybisr i)l S8 4 Koo & A8

IOY o> sebolas 3G i > (g )S)) 5 il Aoleo
Llo8 eply Hliel Cublb (e slasel Gl o gy (b Bl 0
OF 4By a2 59y 0a5STol Sl 5 0a5 STyl Cgpes 031l
o ot ) T o Sbls)l (S )13) 5l sy
Dgd o Uil s58 A4 S as s

G S (43511 (gl b L

X5l S o2 1 df jasld L b (bl esls wls
s lois WUPNFL g +/+A 5| 2a8 Lazs s, RMSEA ases
505l /A 5 i Wb bas AGFI 5 GFI gl il +/+0 5
YL IF1 g RFI GFI NNFINFI 350 gy jl 3550 4w g0l
iy 09 oMol 3jl laidais j b adsl Jae

Goblixe Colps pess cdls jd (g)lsle Jae 0 IS5

&.97 an
7.78 13 ol
/5

7 (=151

7.90 11.0&
5.0

5.56 o | 2
12_.Z20

H
J

Q21 =+ 53

0.-::0/’ Q22 —+7_z0

12 15— Q23 *G_SQY

10_16\\" Q24 ""’?.81}

@ \ Q25 =7 _&%
0.00
£.44 Q26 —+7_1%
E_GE\‘
Q27 |7

7.48

Q28 =7 _ 74

“hi-Square=386.79, df=252, P-valu=s=0.00000, RMSEZ=0.060

2 Hair

Do Jos) ool 05 o0lizal slgiiin 93 31 e il 23!

I Chen

AR

OleMb! 9 Sl ol
FoFY 0T L) Jsl ojleds pitcd ol
http://hii.khu.ac.ir


https://dor.isc.ac/dor/20.1001.1.24237418.1398.6.1.3.8
https://c4i2016.khu.ac.ir/hii/article-1-2747-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-13 ]

[ DOR: 20.1001.1.24237418.1398.6.1.3.8 ]

oLl el (1 (LR85 )0 Ml Glasos Glbls)l 1 Sledbl (615 2 oo Jolse (s

Blg5 o opMl )8 Sl b wgi wolwy oSy
ol 4 (Yoo V) TS Tool 30 g iU 0k g8 4y dlazel s
2 ) (583 65 ) gaw g 0ad S5pd g &S sy o
35 o Ay o ol 138 5T 655l 51 ooliul aab
Slog lbls)l 5l eascSTysl Gl &S cl o) snimd Lt
S8 3l el @lgys 2yl 1l T L Bd (658 ) (]
e s o liwgs b gl iS5l el g 1 Ss &
Gaeadde 5 a2 gl > Wlgie (L 1 p S g lata]
ol g3 sl 38 5t T ey o @lbls)) 4 cuui 3,3
(VoOY) & 5 gilb sloadl L, sl imgdy sloasdl ai;
3 B (63530 &S By e ol 4 byl el bwlyen
b b e STl Gl b caze bl SV 5l eslaz il
0l STl gaiodguw g g dlossl Cuild i g i lus 8
oy Slblis)l 60 g opMl lav—og albli)l )
Oyl ez @lylai 4 slesel Syl o S 56 ]
5 Colw eaiiSu5L b sl ol 3l 500 4y slazel 5 eyl 4o
2 0B )8 4l b i S 5l ool (gsde Glise
T LL )| Sy byl gy lole W18 o 0,8 5,5has 3gua
Slgp o9 losd g Vgm0 3)90 )3 354313 (cow ) o
258 g B SleMbl gie (392 yeitne g it g0 (g2
9 Sibre slodd 3398 sbrol g Gl By uS 4 w5
o) (ol ) S SOyl 53 (o e LI S (65 9 3L
(1¥95) o3l 8 5 Litgm sloesily | o5 1o simgy cslaly
)3 (ghedgw &S Nideuwy 4o Cpl 4 byl s bl o
aokaiel g slavo ¢ Olbls,l 4 lu)l8 15,55 1 slasel § ol
o (Vo)) T g S en 3 e 5T
2 ot Joloe ply eie o g olosel & a8l > o dagly
B L ooy L rea 4 i ply liel 0L
S| ppize g godiiSac e L3Lbl o li_wed laday ylad
15 el sl e 4 b aoes b Lol feal UL l5L <ol
T el b)) 6Ky W (it ol
s bl a5 o3l Cyn e et o adlyys caw 11355k
A5 L 5o cpT ldes o5 Sl ¢ pKu g Sl o 23S o
Ot AP HE Ol g Ao (il Cogr oS Soj
slazel )3 18l L g oa 38y el bloday bio g cute @l yla
i b ol g 4ol dle) opl ) e 0SBy im0
ol ol el b wlyen (YY) T SbE g Sog imgh

3 Bickart and Schindler
4 Cheung & Thadani

SNl g Slusl Jola
YT OV ) Jl ojlads o ol
http://hii.khu.ac.ir

Ohgh Sles b geil gl VY Jgux

EWESLEE vl t-value J% U Olus
FWESCRY VYO ALY Y dnd,b
FWESCRY) - /¥4 o[y Y ausy
4y 3, ey /o) Vs

ol Y/vE Nias F ansy
FWESCRY VY AL 0 dusyd
FWESCRY JAYA AN 5 aus,b

2wl Y/vE Yo Y ausys
Audy 3, Ani A% A aus b
auby 3, -y Yy A sy
Audy 3, -/a- AN Ve dusyd
b Y5 5% W as s

Lol 9 (5 5 42t
WS WS o Glo LiBgh Caw s gdud B dw | o b mls
5 plo yliel el (aie dlozel ey L )J.)Upou B (3550
D5 o3 )3 Ml cla o lbls,l s s sST)l wlgd
4 oleiel g ol ;o ol eu bz > cllas & dleiel #8lg s
Cagd g ase e ol w oaiS 5L b sl i al,81 (S
Sl oolatw | pgiste l5ue 5 A8 oyl lplsl &7 o b |
cod gl Jole ailgr b )8 3 Slas dgu0 )0 (ol piwww
b > ol D9 daal jase s amd 6080 ol s b
A gleddMe day iy (WWAY) [ilies o 4 ige &5 il
5 Sy Jloinl cpdled (o5l ol e ) ¢ Jgiazee
B (6050 p S ol Glgsdn 1) Sy Cgonl
9okl cnl (o 45 ey s ol 9 WBI18 oy 90
cgilbdy gyl 356ST 010 dgmg (g boline dlayly b 5 (215 el
slazel (03 (5,65 Ly o 530 4 35 (¥ 0Y) WLl 5 e
S 1 g MiBDy b B premal | oS B yns Cols) g auie
ol mylee a3 ases 3,8 WS bl s oo dlal,
$loas STyl clgpuw licos g oo B3 (68,0 &S And o0
S5 o S5 o oS P B ol Sl 695 5m 5 Ml )

! Kautsara, Widianto, Abdulah, Amalia
2

Amoako


https://dor.isc.ac/dor/20.1001.1.24237418.1398.6.1.3.8
https://c4i2016.khu.ac.ir/hii/article-1-2747-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-13 ]

[ DOR: 20.1001.1.24237418.1398.6.1.3.8 ]

plsl 55 y9i S )R> laed > Lok (pl 358 (o dno &8
obleidly ()Kan pas yidgh pl clbcudgize dlasjl oS
oo Sy blad pas 9 (65555 SThe Glgtns g 55
Gl 35— o iy i g ol iy eSS &

555 48,5 5 5w o i St

&l (o,lx
ol 00 b3S
8aS Colos 2w

References

Abubakar, A., llkan, M., MeshallAl-Tal, R., Kolawole
Eluwole, K.(2017). EWOM, revisit intention, desti-
nation trust and gender. Hospitality and Tourism
Management, 31; 220-227

Amoako-Gyampah, K.(2007). Perceived usefulness,
user involvement and behavioral intention: an empir-
ical study of ERP implementation. Computers in Hu-
man Behavior, 23(3), 1232-1248.

Azar, A., Momeni, M.(2004). Statistic and its applica-
tion in management. 2nd vol. Samt Publication. Teh-
ran.(Persian)

Banerjee, S., Bhattacharyya, S., Bose, 1.(2017). Whose
online reviews to trust? understanding reviewer trust-
worthiness and its impact on business. Decision Sup-
port Systems, 96; 17-26.

Behnam, M., Modiri, M., Hashemi, S. Z.(2014). The
effect of word of mouth advertising on the creation of
a value-based consumer brand in sports services.
Sport Management Studies. 3; 104-85.(Persian)

Bickart, B. and Schindler, R. M.(2001), “Internet Fo-
rums as Influential Sources of Consumer Infor-
mation”, Interactive Marketing, 15(3), 31-40

Cheung, C. M., & Thadani, D. R.(2012). The impact of
electronic word-of-mouth communication: A litera-
ture analysis and integrative model. Decision support
systems, 54(1), 461-470.

Cheung, C. M. K., & Lee, M. K. 0.(2012).What drives
consumers to spread electronic word of mouth in
online consumer-opinion platforms. Decision Sup-
port Systems, 53(1), 218-225.

Chun, J. W., Lee, M. J.(2016). Increasing individuals'
involvement and wom intention on social networking
sites: content matters. Computers in Human Behav-
ior, 96; 223-232.

Davis, F.(1989). Perceived usefulness, perceived ease
of use, and user acceptance of information technol-
ogy. Management Information Systems Research
Center, 13; 319-340.

3 Park & Lee

¥y

555 )l s 5 o Gl 3 plagylitel & S, o
&S Cuwl cdlao (pl (bsS 55 w23 g pid Sans 8 ol .l
o § @bl (63 5l oad Syl 5 g
5 o l)ls o i 9 a8 B ulpliy )5 (W]
SoNISM 5 s e Sy o (S PJE Coly ol B8 n
5 39— doml T )8 Sl b o colwig
b bl (L8 5l cppodl 5 oS 4 SaS il pall
o Wl 0 (Tl 2 S po 5 oloin] (sloaSid ) g
Cwddy Bk 3,8400,8 o wypé g (! bl &G sl
aiso) oyl )3 D9 Sladd g Vg aamo 3590 1> SleMbl 3,4l
S (V) Sisr Slasios mlis b Sl uod 4
i Bde oy 4o gl 4y o] 35 cillas (V- +8) TSI )
SMogalbls,l ¢ pSn 15 638,50 § pao Syme o @l
(W) (055 5 520055, gl 4ox sl (izro sl (U]
5 Sy Col by pod bS ) o w &S db L
dud b 2on Caleg s ) Cute 1 T i gl
Sla oy Olbli)l b sod (65,0 &5 s o lds o223
2D (635 &S Laarpl 4 s Wb ol 6K g N
S o Jalogdy o5 il B e 5 K15 oo 0SBy e
oilially gladay s i oy clbl)l colasys  cleMbl
T 5 SOk B doni b pols i @l dle cl )3
Sl 55 8 Bk a0t o) & o] | s Lyam (Y+-V)
alylai s ea il SleMbl (3b w5yl oYU ad 5y o
el Jpamme Cagims | jie (o> 25 2al 5y p o)
LB s Bl (6)580)5 5 2blil glaastie g)cnljl
s sl g ailw) clbcall 5 ool 55
L5515y e yg5 4y io 2T g 355 Slosd gl 4 03 1S
dop Byl Sl ad axaly Ll b sl e b )] cpiomens
Wlosd oyl aloxjlaiS Jog—ud |y )58 (50 dise
9233 i 09 ot &5 Cl (bl S50 g lafin Sloss
sl o sl Jo )3 ol g 398 o @] b5 Lz 4 e (O]
)bl (2 Glacn)g (il Sl &S ol fin oles
Bl odgimue 5 OLLIL (izren (i wal ) ISl
wgl) 03y SleMbl @l b Wl o ()8 9 6 553)5
el GleMbl gtz 2l Jogu s Sl kel g b e
SP0LE 295 Wl 1033 et 5 5 oS58 s dpo
b ol @l 5 cul 4B Splsl GBS 1 > Limgly ol !
9acrlil S resd ;03 (65K83)5 Ao lie g b jed 4 (oS e

' Cheung & Lee
2 Okazaki

OleMb! 9 Sl ol
FoFY 0T L) Jsl ojleds pitcd ol
http://hii.khu.ac.ir


https://dor.isc.ac/dor/20.1001.1.24237418.1398.6.1.3.8
https://c4i2016.khu.ac.ir/hii/article-1-2747-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-13 ]

[ DOR: 20.1001.1.24237418.1398.6.1.3.8 ]

Elwalda, A., Lu, K., Ali, M.(2016). Perceived derived
attributes of online customer reviews. Computers in
Human Behavior, 56; 306-319.

Fernandes, T., Fernandes, F.(2017). Social media and
tourism: the case of e-complaints on trip advisor(an
extended abstract). Marketing at the Confluence Be-

tween Entertainment and Analytics, 825-829.

Filieri, R.(2015). What makes an online consumer re-
view trustworthy?. Annals of Tourism Research, 58;
46-64.

Hsu, C. L., Lin, J. C. C.(2008). Acceptance of blog us-
age: the roles of technology acceptance,social influ-
ence and knowledge sharing motivation" .Infor-
mation and Management, 45(1); 65-74.

Hussain, S., Ahmed, W., Muhammad, R., Jafar, S.,
Rabnawaz, A., Jianzhou, A.(2016). eWOM source
credibility, perceived risk and food product custom-
er's information adoption.Computers in Human Be-
havior, 66; 96-102.

Joveymi, E., Taban, M.(2014).Word of mouth commu-
nication on the purchase of the GLX G5 from its re-
spective dealers in the Isfahan city. Marketing Man-
agement Magazine.29; 54-41.(Persian)

Kautsar, A. P., Widianto, S., Abdulah, R., & Amalia,
H.(2012).Relationship of consumer involvement,
credibility of the source of information and consumer
satisfaction on purchase decision of non-prescription
drugs. Procedia-Social and Behavioral Sciences, 65,
449-454,

Khoshnevis Yazdi, S., Homa Salehi, K., Soheilzad,
M.(2017).The relationship between tourism, foreign
direct investment and economic growth:evidence
from Iran.Current Issues in Tourism, 20(1); 15-26.

Mahdiye,O., Chobtarash, N., (2013). Consumer in-
volvement and buying decision, marketing manage-
ment,22(9); 131-151.

Maheri, M., Hosseini, M.(2013).The study of the ef-
fects of word of mouth marketing on brand names in
Iran: networking of an internet society.Research
Management in Iran. 18(4); 159-140.(Persian)

Moghavvemi, S., Sharabati, M., Paramanathan, T., Ra-
hin, N.(2017).The impact of perceived enjoyment,
perceived reciprocal benefits and knowledge power
on students' knowledge sharing through Facebook.
The International Management Education, 15; 1-12.

Niu, Y., Wang, C. L., Yin, S., Niu, Y.(2016).How do
destination management organization —led posting
facilitate word of mouth communications in online
tourist communities? A content analysis of China's
5A-class tourist resort websites. Travel and Tourism
Marketing, 33; 929-948.

O’Reilly, K., MacMillan, A., Mumuni, A. G. Lancen-
dorfer, K. M.(2016).Extending Our Understanding of
eWOM impact: the role of source credibility and
message relevance.Internet Commerce, 15(2); 77-96.

Okazaki, S.(2009).Social influence model and elec-
tronic word of mouth: PC versus mobile Internet. In-
ternational Advertising, 28(3),439.

SleMbl g Slusl Jola
YT OV ) Jl ojlads i ol
http://hii.khu.ac.ir

Park, D. H., & Lee, J.(2008).eWOM overload and its
effect on consumer behavioral intention depending
on consumer involvement. Electronic Commerce Re-
search and Applications, 7(4), 386-398.

Ranjbarian, B., Jalilvand, M. R., Fathi, S.(2010).The
effect of oral advertising on the attraction of foreign
tourists: a study of the isfahan city. Quarterly Geo-
graphic Research. 26; 66-47.(Persian)

Rangriz,H., Karami,N.,(2012). quantitive studies in
management, 3(1), 81-98.(Persian)

Saeidnia, H., Ghorbanzade, D., (2017). Examining
Factors affecting Attitude and Positive Word of
Mouth among the Telegram Users. Modern Market-
ing researching, 7(1), 173-202.(Persian)

Soltani, M., Jafari, S. M. B., Majidi, S. S.(2017). Iden-
tification of consumer decision making components
in terms of product packaging and the effect of the
level of mental conflict on these components (case
study of gom sohan industry). Science and Food In-
dustry. 72; 257-243.(Persian)

Teerakapibal, S.(2016). Perceived usefulness of the in-
ternet: an empirical investigation. AU Manage-
ment,14(1).

Teo, T. S., Lim, V. K., Lai, R. Y.(1999). Intrinsic and
extrinsic motivation in Internet usage.Omega, 27(1);
25-37.

Venkatesh, V.(2000). Determinants of perceived ease
of use: integrating control; intrinsic motivation, and
emotion into the technology acceptance model. Infor-
mation System Research, 11(4); 342-365.

Zainal, N. T. A,, Harun, A., & Lily, J.(2017). Examin-
ing the mediating effect of attitude towards electronic
words-of mouth(eWOM) on the relation between the
trust in eWOM source and intention to follow eWOM
among Malaysian travellers. Asia Pacific Manage-
ment Review, 22(1), 35


https://dor.isc.ac/dor/20.1001.1.24237418.1398.6.1.3.8
https://c4i2016.khu.ac.ir/hii/article-1-2747-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-13 ]

[ DOR: 20.1001.1.24237418.1398.6.1.3.8 ]

Human Information Interaction. Vol. 6, No. 1 (Spring 2019):30-43
http://hii.khu.ac.ir

Original Article

43

I

Human-Information

INTERACTION


https://dor.isc.ac/dor/20.1001.1.24237418.1398.6.1.3.8
https://c4i2016.khu.ac.ir/hii/article-1-2747-fa.html
http://www.tcpdf.org

