[ Downloaded from ¢4i2016.khu.ac.ir on 2026-06-20 ]

[ DOR: 20.1001.1.24237418.1399.7.2.6.0 ]

FY-FO TR L) pos olod oiin alx

http://hii.khu.ac.ir i
w9 Juol o ~Z
wle e 1 bl

lojlw 080 3 SleMbl (5 lome ;Sglojlur (159,153

Ol (oMl (5 y50e02 (35 30 dont ol 8119 363 )90 anlllao

Sl (ot ool SR el il 5 MLl ple 09,5 ¢ sl iy 5 MLl gl 6183 (soiils 1 JMgd dnoww

(Usiws odis) hyal et dS1011) ) ML (5L 5 ol olSimggy oMol (55kd 0uSitmgsy ol 1 iyt Cymaans yol*

WAANY/-F il >
WA YIVE by

Seddighi@irandoc.ac.ir

NS>

@yly L plojle (paass CleMol LSy (as2le )3 &l Siglejls Gig)l S oMbl (g lans 132 9 Ao
3 it Sl (590 10 03 g0 9o | lojls qulie o pte eyt SEMLL (65158 )] 5 S L 5 dm3 0 1,8 o3litul 350
25 )P den Calio g plojls b slaanld gzl

el ooy amls S timgy 428 g sanlitio ¢ b))l ol )3 48 Cul (S5 50 3l pl Gimaly b, iRe R (N9
el (iop) ool oMl S pstar (655 5o dont slostes ol et ol dnole sl 005 @il ol LIS oy 5 S (Slyino
Bl ddlge dow s e 5 Glala oS o Blojl (Sapluns Jols CleMbl (g)los 545 oy polie ol o &S
ol 048 gy )8 g Igioee

sy sl Jgtel W L s mblojles s i )3 Ll Aoy osg (soly ablos 000 cstimgy (clodidl bl 5y aaily
3 SOFIYA S5y i 1 LFOAF L Jolre iu ol gl JoB Vg JS slass 4y osid 03 Ol cato & V¥lgur 3ldas]
copiloj s pinn Hate 3l daw olSsg 45 ol () 5l (STo ol ol Z¥DIPD gomins whammms 455 g LOVIAY sleo Liolons i
)l bawgie undy lolon 9 (S p e 3 9 e 4 g Lawgie Cundy > pxias 4

539 Sl 5«0l by s U ol s 1) ML) slagias (5)lane (ol 5 1y SEMbI (5 5loxe 36 o5 a0
odd @ 8ly asie Slojls slmolSy (b)) gz algicee (imgty cnl )3 03lid 3)50 (gl Abls 59l o wal 3 lojle U
A3k glejle GhlS b (035 (lags xS prana § aigioyaslp Sl GLiSely o anils ol jamas olojles gl 09381435

Oyl oMol (6 ys003 (635 0 dom (ylojlo comins ¢ iulows o Ficam p o pdlojle «leMbl (¢loxs :Lﬁb'}".\a}ls

ol 00 (5135 1p8le 5l
ol a3l (Jlo ol 2008 Colos xiie

Wlo oyl & Sl bgad

APA: Ghavidel, S., Seddighi, A.H., (2020). Organizational Information Architecture Meta-Method for Organizational Web-
site, Case study: Central Insurance of the Islamic Republic of Iran. Human Information Interaction, 7(2);32-45. (Persian)

Vancouver: Ghavidel S, Seddighi A.H. Organizational Information Architecture Meta-Method for Organizational Website,
Case study: Central Insurance of the Islamic Republic of Iran. Human Information Interaction. 2020;7(2):32-45. (Persian)

2F @u
SR sl

i, eladl (8))ld olSilils s Culas b Gilellb) g Hlni Jales alas Juhis)
.Cuwl aid)5 cgo CC BY-NC-SA 3.0 b Gilbs SHT ¢amplims C3yom a3 alis o) )L

Central » WOl ol (S5 (S5S 2 Ao 5L<.3‘5» WOl ol (550 (S35 0 dem Oloslu aL{g» slbosle 1SS 5 LS):§)J~" sk 4 dle ol )3\
Jolrs ;K5 0l @ 5 W sl jle jlazst| o Clzp aom s le 3l dlis 08315 sl [2alS g 4 5 wlie clac,le 5 «Insurance of LR. Iran

sl 0 eslizoal ol O]

Yy


https://dor.isc.ac/dor/20.1001.1.24237418.1399.7.2.6.0
https://c4i2016.khu.ac.ir/hii/article-1-2899-en.html

[ Downloaded from ¢4i2016.khu.ac.ir on 2026-06-20 ]

[ DOR: 20.1001.1.24237418.1399.7.2.6.0 ]

Human Information Interaction. Vol. 7, No. 2 (Summer 2020):32-45.
http://hii.khu.ac.ir i

Original Article

Human-Information

INTERACTION

Organizational Information Architecture Meta-Method for Organizational
Website
Case study: Central Insurance of the Islamic Republic of Iran

Somayeh GhaviDel: Ph.D. Candidate of knowledge and Information Science, Department of knowledge and Information
Science, Kharazmi University, Tehran, Iran, somayeghavidel@khu.ac.ir

*Amir Hossein Seddighi: Assistant Professor, Iranian Research Institute for Information Science and Technology (IranDoc),
Tehran, Iran, Seddighi@irandoc.ac.ir (Corresponding Author)

Received: 23/02/2020 Accepted: 15/05/2020

Abstract

Background and Aim: Information Architecture is an organizational meta-method that adopts a tactical ap-
proach to the specialized information of the organization using an integrated framework and empowers the man-
agement of organizational resources by acquiring and upgrading new information technologies. Therefore, it is
essential to be part of the current processes of the organization and the insurance industry.

Method: Mixed research method is applied, in which evaluation, observation and researcher experience,
checklist, and analytical review of the website is analyzed. Population is the Central Insurance of the Islamic
Republic of Iran website, in which the four components of Information Architecture including organization,
labeling, navigation, and search systems are examined based on context, content and user.

Findings: Conferring the research findings, the checklist score of the Insurance website for organization system
is 17 points. Furthermore, the rates of positive answers to the total number of questions are 45.94%, 54.38%,
53.84% and 45.65% for organization, labeling, navigation, and search systems respectively. The results indicate
that the Insurance website has a moderate to weak position from the organization and search point of view and
has a moderate position in the labeling and navigation system.

Conclusion: Information Architecture provides the foundation of the information systems architecture from the
underlying level to the interface level for the improvement and excellence of the organization. The checklist
used in this research can be useful for evaluating organizational websites and provide added value to the organi-
zation, and also can improve the planning and strategic decisions of organization's policy makers.

Keywords: Information Architecture, Organization, Labeling, Navigation, Search, Central Insurance of the Is-
lamic Republic of Iran.
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