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Abstract

Introduction: Information literacy experience emphases on the abilities of acquiring and applying information in order to
respond to customers and exchange information with other colleagues and use in the workplace. As the task complexity in-
creases, the experience of information literacy becomes important due to different information behaviors (diversity and com-
plexity of information needs, difficulties in obtaining information, attention to oral information sources, interaction and ex-
change of information with colleagues).

Objective: Reviewing the role of information literacy experience of individuals in the workplace in terms of the complexity
of the task.

Methodology: A qualitative research conducted by content analysis.

Findings: As the complexity tasks increases, information dependence and information literacy experience become more im-
portant, and more aspects of it is required in the workplace. Likewise, it was found that a small number of information
literacy definitions are defined in terms of the work environment. Further, none of the definitions of information literacy
examined had all aspects of information literacy.

Conclusion: Gaining experience and skill in information literacy is one factor that safeguards the success of employees. It is
recommended for administrators and staff to use seven aspects of information literacy that cultivates the mind and warrants
the advancement of the organization.
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