[ Downloaded from c4i2016.khu.ac.ir on 2026-06-26 ]

[ DOR: 20.1001.1.22287736.1399.20.57.6.9 ]

[ DOI: 10.29252/jgs.20.57.147 ]

4 uL.M.)lJ QDY O)Lmi] ‘W JLM: ‘tS’Ld‘P ‘BjLC Lgo);)lf uLa.,.m dq),w;

e bwsy oy 4 ous &yl (L jeel Wlods oS Judoxi g U 3!
(plor i SbT s iy (slaliwgy o3l Lo 10 )30 anlllano)

VNG aled o  AVENY allio cdl o
VEV-1 PV ol

Dol et (g cawgd b olKidls (Ll iz 09,5 JLolil 15 yluud ol altldes
Email: ssojasi@um.ac.ir
Ol edgeiin cdgeiin owgs B oBiils Hliwgy (53, 4ol g Ll a (6 55°s (ggmmiils 10 g0mo o0
Email: ha.mahmoodi@stu.um.ac.ir
Ol gt cdgpiie (g ,d oKzl oling, (g5, aely g Ldlae al | Wbl IS (semeiily 1 (gotmn s dyguxo
Email: mmshirmohammadi@yahoo.com

ouS
Ol e 3900 T g0 slas 4 axolr (139109 (S0 gaid (33 35 @ pww 9 (32 3%k et >y 31 (S o 390]
Hohlbes gilwaseilei o ogliwgy sl drwgl & o) Gl p Comd (Sddmo 00l (pl 5 35 (2 liwg,
b 2,5hes daute (6l (bl ol 2 ensl (ouslool Alinno (3901 (sLoo )9 (55155 9 il 320
ms0 )15 2 Geond Job )0 by sgel 4 b o cilike salojl gl (gouxio (objgel (glaoygo
JLio 4 5 ST (hjgnl Glous oS dguty (bl b pd gy (Sig0l Slods S (im0
oyt (Sl — hogi G Ghg) 3 Ao miyy slp adllae ol )0 el hles o Slas
G99 O9axe e &y 45 039y plarcy § oLl el iy (Hlead AdS G (g lol Al awl ouiiaid S
OB 90 B S (390)] 31 Jols zuls @allae .ol oo ooliiwl (gyleis plod oguls 3l cAxol>
T pzzed wiSle 8y lolae 9 cude glaluly ol)les 08 s Sy b ol ¢ ol
Sloas 31 Olylasl g STyl sk 98 30 b eKdwly i Sl 45 ols Lis glaiges ST T ool
el w143 plomil jsbiiods JIeS y Joo Gy 5 51 Joolo (glaaidly .canl YU & bawgio 0> 53 (b jgel
Sloas j1 olHlas Gl5,lsl g sl (le 45 818 Lid objgel Slousd Cains dlal plos jo SIS

D410 3929 i B £ 95 ¢ b g0l

STz ¢ 1585 s o by, 031y Los ¢ ol Il drwgs ¢ objgal Bloas coaS 1oy 55lg wuls

Ll pam 09,5 ¢ oy, olisls caginn 1) ghmn 000w g5 - )


mailto:ssojasi@um.ac.ir
http://dx.doi.org/10.29252/jgs.20.57.147
https://dor.isc.ac/dor/20.1001.1.22287736.1399.20.57.6.9
https://c4i2016.khu.ac.ir/jgs/article-1-3075-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-26 ]

[ DOR: 20.1001.1.22287736.1399.20.57.6.9 ]

[ DOI: 10.29252/jgs.20.57.147 ]

A8 linsls DY 0lads st Jlo bl pir pole (531,15 Slinhond 4y p3 YFA

dodilo

5 szl (golaidl anugi jo Lolse (nyifte 5l So & Laanie g oaabisel Sl a4 il e
Slaal 4y oy J e ;0 (VoA ATAY ()an g (1S o) 310 5Ls g, o0 sleds 4 jgiS 2 Kin 8
N NYAN g Jd>) ol yxe lases b (3ldail 5 dlaore cyllog ploxl jo LSS SUles 4 Sy ylojles
Sl Il o 5l S Ghieel & aS e Gl Sl Sk (hi90] el Ao )0 Sz (e @
5 ol 4 ol vga> U s blsle ol> b e jo (Gille, 2012: 5) el 50100 4 488 zalS
Colils il i 5 mBgeds die) ol Ax 2 a5 58 Ky (o pie Logas (LS Gilike slaclgs
oacl onl 5l 5 ohles Gijgel 5 (limgy Cupde gdioe siie 5o yeite bame b ol 5,55k
ohls (i 5 ol (2T mhws &1 5 giluly 5 ere SR lgioe Shisel ATz (s
Olpoe oliwg, dmwgi g g5 ,aely 9nlyd )0 1) (BY-2) YA () Ken 5 (>Moce,) asl sl
M‘}?U d&?u GMS) 4.&...:5.) IR olfi 9 MT)K R g_i) O9™ 9 A:»)l..) Wt )Lw uwm 9 oli;b
AV V0 pllae 5 goem) sl

Jdo s 0595l Lol caisS o ol 1) laliws, (sogas joul aiudlys oo lazaS L STl aile (g0l,8) aindS )0
5 waatS plole @5l drag @ oliws Dj9po g sasie Slajls Gl g Blee (Soerme
0y G e ohles pols Jl o 1 anil slieg, Copde oje yo il g BT sll
Al soojex jo il Ghls &Gyl arwgs jo aS ol ogdle a5 OiS o Ll leliwg, o ok
L slbal g algome Cullog ploil jo ol jles &)lee 9 ollgy 4 (K Blawl cpl 4 o) ol pls <148
LSLQOK:.;?S“J S99y U 6&5&55 9 mejs )’l ‘3“‘"‘9’&5“ o5 ‘_Am Qlﬁm g 009 Lgol.).)‘ Mo )L?:-o
[P ‘ule,.mo w)yo] iaam ‘uw)s,aj U)‘J"L"" ‘(MahmOOd, 2005 205) JJ)»J LsM“’ 0y CS’L"Wﬁ)
g osls aslol 1) 595 slacdled She jobay o Jas o glojlo Olpss b sl auslgy ol 81 (I B 09l o
0395 pdy )l Wl yLasl g caylbsy calises slooje> jo (2ls g (BT aau yal oyl ailian 095 LIS 5
TS & S ks (BT al38l p5lis (6ol iz GRS i )55 (erslie Sl s
(e Sz Gl Jds A ojgpel i Gl aslice b e slatisel Gayb 5l il
eI et &y sy 0 S5 ) (5970 05 5 33 (sogas Slo BT o alidl saz glacsslid axugs
oud azgi laliog, oo BT 5 aliwg, Supse soel 3o Gojsel GEES & sasie Slalllas o ()i
aS ol Odu LT o8 w‘ L QP u’“’mﬁf 3o (\YAQ) p.&:\)‘ :o; o)l....;‘ 0)‘9.9 UJ‘ aQ u‘y ° 4.1.0.‘> )l aS Col
5 5 iy dmmogi 4y i 055 (o0 D jg0 (e CadS g CoS b b0l ax e (Sny el
kol £ A o a5 el O e 32855 5] odel o bl iz 305 oo 0,95 0 (6 s Sl


http://dx.doi.org/10.29252/jgs.20.57.147
https://dor.isc.ac/dor/20.1001.1.22287736.1399.20.57.6.9
https://c4i2016.khu.ac.ir/jgs/article-1-3075-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-26 ]

[ DOR: 20.1001.1.22287736.1399.20.57.6.9 ]

[ DOI: 10.29252/jgs.20.57.147 ]

V¥4 2 bewgy 0w 4y 00l &3l cs“‘)S‘“T Slous codnS Judxi 9 U 3

oz 3,108 092y gl A oLes 0ae N5 0 (sages 5 (i ez ) Sbjse]
Stz P BB g S5 cisu il hlas (bl slae,es a5 wisls plad plisgs legh 0 (OTR0) ol Kes
a5 el ooy 4zl opl @ Gliadllas (V¥A0) oSen 5 by, el atils LT a8 o slas)l 5o
Ql,ssa Oypimod ‘05...'23‘59 L:ao—| )15 u...a..f Sgup u..ﬁ) Yl.g u.cl.. gol)Lz.:w 6\][;. u)Lua.?u 9 Ql)L:.a:o uu)}nT
Olyee a5 &l oy azes (b 4y laasdlae ;o (VYA0) ()62 g y9: (o8 pizmad 310 0929 claix]
oyad IS Jomo ¢ rami all; > p Le‘j 4 oo &l c;“’)?"’T Sloas cuaS 5l bemmiils guieils,
Sl Gz G AT Lo ragh 50 (Vo)) TVl 5 LI UL ol o)ls 0925 (5l e glds Cpi g o
Joddlygiws Sy a4y sl (linsgy (oB550] Slasio (ol Slo Shy (s p Soo b Glogy sl £V 5o
aipeip ling; ooylbe Sligs poglejle §lwilole a5 sailaes; Glalisg, e el Gl
Glilaie dxwgs 15 mie Jolse o USigel 45 818 aST 0g5 amg 50 (Vo1 F) Teull § oS 1 eens
I, adlaie jgal s O Shae Cewl JolB a5 el ool slpaiy 1) Sledlol aeli y SO g cpl ool
slo)lgls welys 5 ol,5las (hsel plaie b (ctmgly jo (Yo10) Tlaily was 13 Llodgasod o)
Sote Sl gl 5ysles Als walys n oliyslsS isel a5 sesee plas lgaie s 5y5les
5o 0ol 5 JUnsl coeS Ghalidl el (3990505900 45 Wilodmsy azei al & 355 gy 50 (V4)F)
Syl Sl 65 el 30 Ghjsel 45 sy g Azl onl 4 Culadys b deles Slies) g sk bl
SOl Ghsnsotisel Olsie b sty po (VIVY e 5 6T (ST a8 (o Ll 1) ot 285
yael Dol Gaails SIS cwyp a4 oliwgy w50 B Ll Lhjgel Gldlol S Sowaly
20l 86 5 cl 0ag IR, 5 ylz] Sldal ol 331 0 (e Slalingy 0 e 250 5,

el 03¢ (598 ..\3‘0.)9.3 ).».J EMcass b L‘)‘)‘A‘i 6‘)“3 as «5‘3‘)5‘ &9y
Soigel g by, Oldllas 5 e glaoje> ;o Olalllas (el ol oo alaxdle ar iy jo axil @ axgi b
2 ohbes bigel Sy oo BT Ay (g3 ,a0liy g drgd o Goige) Caedl 4 axgi b 1 Lol sog ] Lo
ole S5 il o hlas (hgel )8 o e T Lol )0 (sl 555 lsie oyl o Shoe S5
LI oyl opin lo gl 4 5lo g sl 428 50108 d>gi0 00 aS a5 alb o Les Cobden ;o S5
aSepl opils s o b3 g o)l glingy aswgd Glaal s jo Slivg, Copde a5 el 4 Culice
o8 )‘ L)‘)J‘ ‘SILA.Ma) )I..\;Li 4.&....;5.1 S e o (5)52"5’["“) uuL...J‘ » UL@‘.‘> u’.l.ﬂﬁ Ja.s‘).w B )‘.\Jl) 4.@.»5_»

2 Adriana Elena & Adela
3 Biriescu & Babaita

4 Panda

5 Amuakwa-Mensah, et al.
6 Xiao, et al.


http://dx.doi.org/10.29252/jgs.20.57.147
https://dor.isc.ac/dor/20.1001.1.22287736.1399.20.57.6.9
https://c4i2016.khu.ac.ir/jgs/article-1-3075-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-26 ]

[ DOR: 20.1001.1.22287736.1399.20.57.6.9 ]

[ DOI: 10.29252/jgs.20.57.147 ]

Copde Oljygye 3l Ghles paads Gldbl ¢ Olas (il mhaw bl bld oy (OTY ITAY
5 b Gl g (higal Sliime as hles slajls olulid 5 0gh e gmime j3iS oliwg,
arg o 4l a8 Cool oo )lge Lol ol S8 uyiws 10 5 (paast (gie agd eizeed g baoyss sl
Slpse glgeas (hlas wjs el a5 wes oo lis Cldllas LAY AYAY () Keny ppare (5 pa3) 25
illy 4 i oo oy 85T s sile JLise 5 35 55 e Sket | aliy,
Sles slaz b )0 poye o8 jlie ans das las jo dlozy Caas 4l 398 o Las Hul Oass
Oen 5 Slad)) Cul sg 55U o] o Shee LU e o las slael 5 Jlo OMSie g
ooigal aelipllai YYAY Jlu 1o 4S5 ebas canl 00,5 laizgs (hisel @ |y Loyl 5L sl ol .(Y4Q A YAY
Gl 4 0l 55 S5k e lais kns agas 5 i st higel el T Lt o5 ol Lo
5 O hlad wsy g e Bl S i sses S BET arug S lge 5 (B gl (25
“obeel 5SS e 0 sl Sl j0 092 gepll (Y A TAA ((2eSl) sl ol ax g8 o)l Sle sl 8
s97ee 45 ul odbonys S5 55aS oliwg, el 8 lawg plles (bigel lp aleeygs ;a8 sl
daling) )0 o050 SOCS L Ca 0920 ( olinmg) Glodilony o pae (ogas ;o (bjgal slaeygs
(limgy lie o pae (Sl g (g e g (o slasled g Slol b Jolad (g Sl Liel o ogo
e Lol 03,5 o0 S5 bl 2 slags lslin] (oliwg; joal 7283 Sl 55 a8 all 0pd 5 daw 500
2 Obzen S)lse ClEl jo hls (sl ondihy y (Bigel (Slaoy93 (6155 e al &S el (nl (sul]
bl by 5 ilsd (5l e 5o pliles il g o0 ol OSEe 5 Lo 2l aslsl wals Lol
4 el g Cogm Cupae el jo Sijgel ol Coenl 4 azgi byl iz o (nlply 1S o (oMM
Ol s oLl pad 15 glaling 5o aliws) @zl Olnoe plsisar phlms Jbd (3590l Conds o)y
3 geas Glasd llas 4 oaldsl)] gla jbjgel wed astine Ul caddilsy dged flgieds placu s
b Gebate Oliee a2 B IS e Slosd CudeS b1 Joe olal o ome S e 5 (plig; sladasone
Golel amelr il o (28lg Lyl d 50 Sliwg, drel> sl a4 o555l 5 S sl o Lol ol L]
oS higel slroygs ;o a5 wiese JSis plr bt sblia (isy slabiug, olles |y Giegy
a5 ool Sl (nl @0 Gesly ) g p2l agly Cnlpl silos S S0 s e I35 0 Lol (6 b e
Bisel Dloas 5 39250 SIS (e 5 1300595 5 (S5 BB CohS 5l ol 4z U koo slassal

Sty o e dz 4255 50 IST 0l Ly o) Luo & o 51|

S Sl
Deess Jale il 1) ol SISTyol 5 Sl 5 S ge iy 5 (5 yie il |y Cupie o
VAAS a2s 5l CuaS gaoge (o) ((VO0-VOF AYAY (wleS 5 ooljeel phasls o ColS cuisS
3,50 50 Wladss aS g 4bas (Tsinidou, et al., 2010: 228)ccul oog LalKiils 51 g lows a>455 50
duslas ) Sleus cuaS ladze 31 golows 8l Liolp8l Cada VAAL ams Llgl o cless coals

Oy G pFojlul (Dleas Coa S a5 Wog ddiee (VAAY) pogr g bl o oo 0 Slae L ol Uil


http://dx.doi.org/10.29252/jgs.20.57.147
https://dor.isc.ac/dor/20.1001.1.22287736.1399.20.57.6.9
https://c4i2016.khu.ac.ir/jgs/article-1-3075-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-26 ]

[ DOR: 20.1001.1.22287736.1399.20.57.6.9 ]

[ DOI: 10.29252/jgs.20.57.147 ]

O w2 bewgy ol oo 4 ol A ‘sw)}oT Slovs codnS Judxi 9 U 35!

eeplie (J= ol b .(Yousapronpaiboon, 2014: 1089)ccul (b jrie ol sl 4 soisasl ) loas o 655wl
sl 5 )18 4 o] in s 5l (B 45 088 ) Sless kS 5l (6,500 gt
ok e Ol b Cwas alide Folaw g )55l e @
iy o o b aliie Sload 4y Cod CwedS 5 Zadle 0,150 (5 i ailrann Liglal o
195 o0 Obelysuwlil (ol cwas el ol )l ) colls g g e ol bolal o )55l @
ol Ceaz 5l b e Ol al g ST ol o Golas Gy g a0 s CulS
Sl 4 3aaSL Sleas @l JLis a4 Wb blesle caa ol a5 0 el g g5 o |y goamie LYo
b Jelge L3, codlad ool yiie Syl iolisl L 5l 60)lge 4 lag)] ales3l a5 il 0g5
AVAY (wleS g ooljpaal phadl oo Sloas coalS 51 L006 hlse 9 Slojluyge Jelse clons coale
Teo Geedd by 4 oo il Gleas &l oS 5 Gl pl o (VY (elile 5y o NP
zhw o Slad @l gl LSS Gijeel iy 5l oS o (W ol 5 laplejle ablge el
S dnal o 3 lass slooiy> (ke ) ol s G, ol e S 5,51 5 oKy
CutS ol )l @ az gl L ol ‘5.2';)‘9.41 Sleas coaS o)y melsr (Kidbarwg o by o o gl
5% 4 o sial slapllas ST 50 4512 oy o Sl 4 (55900 (sl paiane j5bas (jgel Dloss
Lol Glayeme 51 (S pols Jl 50 g sl sad o a0l (S slas,l38 Cunliw 10wl punlis
T LY Y0 o6 3L 5 (6,80) canl ij90] (slaoles ailsg o it oo Sl 5 ol (2B90] Colio do
245 85 0 gmime dasly ;0 Sloas glaojs> ete S| o shissl leas Sl 4 x|
STl par o9 hygel a5 Ly ¥ WY () 5en 5 (s3lgmcd i) WiS o Ll (cote LS S jgel 50
9 12l g (S 3ya0l p (Kald 5 (Fuwyd azilin &5 35800 Do drwgi )3 oS Jule o g 0k
Ol hysel ol 5 bigel &l yioren all il (glalasMe B solaidl ool ilgi e
by ).A‘ U"‘ w‘ o 4.._‘3)...«1.) 9 o).».:li;o ‘_gLQs)‘)J‘ 9 L)"?” ‘_gl.hb)i:j) )92 6LQJM Qe )S.D.) rb)l.».muc
50 el drwg alwgipas B 0gd (5,00055 g ool )0 Ial 4y odd ade g cpmnd LSS Kol
I ‘5.13)'94,] UG 0nges olulils |, ‘5’;,)'5.@1 sails Wb losle SO plply gl sl ol Bl Sl
oS 8,50 slaeudled adS aS S e e ol ol aules bl 1 T et il g 00,90 el
Sloas CoaS cplply «FY AV ())Ken 5 (o ) 35 o0 ploul asll ol 81 gy (Dlons
P i sli] g |y sl (sla el 5 10 Dl o3l T b o e 5T Sy el
SS9 (oo 1) 2


http://dx.doi.org/10.29252/jgs.20.57.147
https://dor.isc.ac/dor/20.1001.1.22287736.1399.20.57.6.9
https://c4i2016.khu.ac.ir/jgs/article-1-3075-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-26 ]

[ DOR: 20.1001.1.22287736.1399.20.57.6.9 ]

[ DOI: 10.29252/jgs.20.57.147 ]

9 Lol BY 05l iy Jo (2Ll pole 60515 Slindions 4 7 1y

3907 & hugig Laileil
90T 4ol
Golad! buzw

90T lods oS Slasl (1) S
O NYAD (s ,8L 5 5,8 a5l

g Lad pwlow 2oplojle g (5988 Slownd | Colealids 0,31 Glyied 56 obisg; slalaxe
S by (6,00)95 2 )1y Llwgy dnwgs 5 Cd iy 50 GolS (i o(dome 22 Olnse Gl Glikas
oo bl cpl bl 4l labiog, o & a6yt (650 3 Wlsie il 5 68T ol Lo
gy slolime Slhgas 5 5l pled sy Slyea ling) Cupde pre O S Ol
cam 4 ohles il Ll asbe pY T 5 a4l T Ly oulsd glal &S ail
5 Ol Sl )0 omges Sudgnde 5l gls,53 5 YL A Ss2sl Sl slew maw 651,05
Sozacnll widlioe JSiw sl ol Gliie plyed plalivg) soeild) mhe lBl roes
Bl el (o5 Bk lp celie glajlal) 5l (o Wl e Ghles 4 el slagtsge]
oj9> «op ol higal 09> 58 Dlead ek gy 4 Cesl Sl &S et 35 5l (S nlple
woles 1 gl 45 il lms bigel G s so g ykae 45 age e 13 sl by, e
3 5l o bl e slarogs 2 e Sue 45 1) oliag) Mok dxegs ezl g (olimg; damgi s
Come vy jo 22l lpae a5 1) ohles b abl dsiue Lol glaacacs 5ol pl 5 ols aalgs
Sl areg g ol ol Bae @] by, anel> wiilyy b aies (hiel st az 50 wisd o

D e S DL
D] g 5 g, (ool (bl 58 o gl g L5ls bl BT ol 2] asbigm] OV osle 3o
Sldllas 5 iigel 280 AVAY Caan jaiS slos,les soloseinl dabipnl oole g VYYA Coae Lo
Ol sl 00,5 agai 1) (ks (550l aslipllas s b 5ol Ciglas 055 () Se L 09> (l (6928
b bl SRl e 1 ) 5 sl b lems (sogae 5 (i (s Sijgel sl TV ol aslipllss
SlojloSin,d o BT Llad ab) 5 Sopae @by 05 «sages lo 2T dang iloa 5 (il
ot olwg, olpae lasas hles Gigel Gulul fes (P YA (eaol) Gl ouls ax g5 ] Lo
Fhe skt Wy nlloy 250 b canlite ailsty B 05d g0 o 5 Cubls saly lalig) drags 50 sotes


http://dx.doi.org/10.29252/jgs.20.57.147
https://dor.isc.ac/dor/20.1001.1.22287736.1399.20.57.6.9
https://c4i2016.khu.ac.ir/jgs/article-1-3075-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-26 ]

[ DOR: 20.1001.1.22287736.1399.20.57.6.9 ]

[ DOI: 10.29252/jgs.20.57.147 ]

\OY 2wy y ol oo 4 ol A ‘sw)}oT Slovs codnS Judxi 9 U 3,

Olseds &5 ohlas Ghjgel arwg Gaizmes anliie 093 SIS n g edls aslol 1) 85 (slacla
g 009 She lagl (Jid (ol mhan clis)] o Wil so g oo a3lid ling; Cupae SIS)1 cp 5 Lol
Sgmg0) Mgl des 4 (655l aiwlgsl OMSLLe j9 0 51 5 05,84 Joe laime 50 1) 55Sie (slagsijgel
Ol aig oo sleds 4 cdgo ol o3k 5 plaling; GLsS b olkes aslz (F) AYAY (gus3, 4
2 B0 AYAR ¢ 2xb) sl g n (aasie wildid Sosge p oS plbaiily aie);s 313 cnl col 5L
13 oY oMbl ]y opdle o Las a4 eadall,) 5ol Bl S i o)y g i) ol )
mm] Sy by Su e )0 22l Slacuadly 5 oy labisel (e S9z9e SIS (5 L LS
5ol loeygs I phles (sarenlo) Gl 6l (ohisel Gliime jo 5k ly cenlie qulids

2,8 aales @l 1) 0 Slae i (il sladie 5 0l anle>

G (09

slradlie wlal p Sleas CuaS iow abiwy 5l wledbl 5 laen jlateds yol> ragh 4o
9 w wl.w‘ » L).\lj.sLu Cawl oddoolawl (U‘)L&O 9 b.wj) ‘L:.a.’>oo l) WL».:.Q) vJ]}Ssj.w Jd.c »))L.\.ala.w‘
or Sl G crl 53 I8 e Joe Sl izmes 5 IS e Sl izmen 5 S e £99e Sl
22 455 TV 5 (o555l 5 (Jaed (il labl i mgele) a5l Llss (el Sloas CoaS
Syol Lo gz g0l 31ad solatwl &, cads 5 JlsS 1w Joe LB jo SlSTjol g ol Ul isw g0
D58 oy 5o ) Clasd caaS slal led a5 Wlai oo @l Gl Gox > Jow ol el sadoslail
aims o 53 b cou 1) caisS 5l STl a5 lejle sdes slacudld b uiS o 536 Joe ol cioran
g Loyl i) Slugals 5l il e a5 (V) S 0,5 o0 )18 oy 100,90 BIE iy Joo ol jo o5l bles |
(lozel blae yiadae IS0 4 Cwns plxil ollg) Slawebl g sleel ((Cwas @l Lo (SO 5u8 (slad
Ol g (Glyide 1SS o Loy 9,95 ) (Joed (e 4 SWS g 5,5 4 hled) oeXSul
74y 501)&0& 9 Gw}ls) ‘.\.\SC;A 6,540‘..\)‘ UJS.J u,.JL».O.A UwL..u‘ » aS (QLASJLS L‘?’bl}’ 9 ‘;».w.:l.w)
Bodvarsson & ) cuul o Slas s gamas ylojle i3l aein, Jow pl oles Sos plpls (V20
(Gibson, 2002: 473

Wi Sz e Suls; pFolall lp pliss wloas (WlsdlSs Jae o plyear (Servaual) JIsS s Jos -
.(Susie et al, 2017: 433)
8_ Parasuraman


http://dx.doi.org/10.29252/jgs.20.57.147
https://dor.isc.ac/dor/20.1001.1.22287736.1399.20.57.6.9
https://c4i2016.khu.ac.ir/jgs/article-1-3075-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-26 ]

[ DOR: 20.1001.1.22287736.1399.20.57.6.9 ]

[ DOI: 10.29252/jgs.20.57.147 ]

A9 Ll BY ol poms Jlw (LSl p2> pgle (6 9,15 Clidand’ 4y il

VOF

S Slsls )| s sl 2SS ol
h 4
)LI;:_."“' > 0e Ziless <
]
£
h 4

saxs” asl )l
Sileas L g PR e ollbls )|
F sl .
A Y \_JL’.,“-" L
¥ oslss -+
Vool 4

p e Sl Al gl poe STl

(Luk & Layton, 2002: 117) cais SIS Juloxs Jow (V) JSi

g Tl isw g0 j0 oS cal Jliw OF 5 Joiie pols iegh cdoliion ool S5 olal ulsl 5
an el olylasl g U510l iy 90 40 baw opl ol sadipulass JIgS pw dm gy B o g Ul
A) 2555y 9 g (@55 A) (Joed aal 55 A) (oons sas (55 A) (bl s (4355 ) +) Sloogale

() dgaz abb o (455

G g asll (1) 9o

w95

Py luliS Co i) (oBigel Slge g i (g Wiz g el S (o ye G143 O les 5 Ul
(s390] (g 0532 S hlug (5,0 Sl (g ,55559

oogele

Wil Sy LB olles sl aS Glogads a4y Cllas a3l )| caBgeay Sloas all )| coadosls (sldoncy 4y foc

a3l Ol 03,8 8T RS b baiye 5 pline (IS5 4 S Al o (SS5gel las o)
-89 Ja..»y o..\..i‘:ﬁl-?d‘ @ JISS k.SJL““’))‘

Obaabl

plsl sl Olleps (2l oolol i pse Lasgs (S 55 (50 550 0)lyd S J0LS 5 Comy o
2azs BT Gl gl G bl s 075 los 5 6515 slaggsal wIL olaally s
olisS slajiu (21 slao,50) (oBjsel slaacly g5 b oSl (LAigel slaasliy (o ks
S B 8y elaisl (S caass il 5l e ae 6)10,85 0 (g DawolisS slaybisal (ae
P390l 5 b B9l (50599 (08 i o yde Sgm 3l B lepd SYIB 4y sl gl IS el

SRS 5 s yie ceslio Lallyy 0529 ¢yl )L



http://dx.doi.org/10.29252/jgs.20.57.147
https://dor.isc.ac/dor/20.1001.1.22287736.1399.20.57.6.9
https://c4i2016.khu.ac.ir/jgs/article-1-3075-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-26 ]

[ DOR: 20.1001.1.22287736.1399.20.57.6.9 ]

[ DOI: 10.29252/jgs.20.57.147 ]

100 2 bewg y 0w 4y 00l &3l cs“‘)S‘“T Slous CodnS Judxi 9 U 3,

r°795 S8, ohls b oo yso (6,155 (LS, 0555 5 53gr el da S (6,155 5 (o) (1092 slie e
@ el azg Glas o el Luld b agzlse 50 Grewyie (g pdySllasil (Gliles by pl il L
ol 3l S5

Sllas lie @1l i5g0] sloaslp jo Lbjgel Plawe o,bys ollas Slolyinn 5 ol Jlael | o655l
el (leas CoaS o Slos dgue lp 9,555 pllaS 0925 5 i adlllas e lLas 4 sl

Tsinidou, 1393, Ke 5ol 2l AT L Kon 5 >Mo cr) ATAYe Ko 5 523D AV TAY Gixe i Le
Gerogiannis & Fitsilis, 2010

Cwd 4 Sloas Jlasl 550 mhaw 5 STyol maw &l jes Jols b u_.i‘))’yT Sloss CuaS GBI daalsl o

S
Sl mla Ol ed = SThsl adav Ol jes = Sloas coanS SIS
oy g 039 (sl Ol ylanl o> 51 5108 sadasl)] b6l Sleas aS el ] 5 olis CudS Code 00l
oaidilyl Lijgel Gleas maw Jile 4 @) 04z CurS BG a cl ) 1 S coaS e
5 Sl (J1gS g sloadlie ol 10 a5 Gjgo pl 4 el ey olLas ol lanl o> 51 50l
Oyt oE00 5l Bleas cuaS sleddlie aS Slxlyl Ll 0,5 o J13 oLl 0,50 b e ol U]
CainS 0 pel el cpl 005 o 3yl (Vakal, j0 55 (Wi badlie Cawal e o)l SLSs Coxal
(Galeeva, 2016: 335) 01 so s & ddlie ,o ;0 Sloss
(Ol i oyl - addlio ol )lme) ()b yiiie DT ol =0leas oS 0505
5Q = wi(Pij — Eij) (Vakl,

SQ = Sleas uisS 6505 ¢ Wi = badlie Sl )50 ¢ Pij = )b jiie SUST,0l ¢Elj = b e ol U]

o lag] b jgam 5 Las 5l laliws, 25T o ls cde 4 anlllasd go sloasls il Slles cuy

ol o ide ol s, Ol (Y) S a0 ,y90 dblate flgicas oblpai idu o bjgal sl WIS

Somaz lnl el 3550 5 )lodi s plo sl ond @l ol o Gl el (2 G 5 5 692, Olel>

C}‘i““ﬁ L)"’ﬁm d)l.mu).w)d 9 w‘oby).ﬂb\”\/?" L))b.: \YAD Jl.m ) r:L?- w).! ULM»J.Q(V.: Qljra.: d..?u
] m,\..,:.w)).éif'\c" “Mw‘w \Yao JL.;.:



http://dx.doi.org/10.29252/jgs.20.57.147
https://dor.isc.ac/dor/20.1001.1.22287736.1399.20.57.6.9
https://c4i2016.khu.ac.ir/jgs/article-1-3075-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-26 ]

[ DOR: 20.1001.1.22287736.1399.20.57.6.9 ]

[ DOI: 10.29252/jgs.20.57.147 ]

9 Lol BY 05los sy Ju (L8l pole 53015 lindons &y s 1

50'0“0“E 60’1‘0‘0“E 50”2‘0‘0'E 60’3?’0“5
z
: L
g 3
g
3
1
H
z M3
& 8
anlllas 350 (glalty s Dond s
S5y Dol 5 Ol 3>
z
5
0 anllas s)se slabiay, | o HEl
5 5
s st 0 g g4 3
s Olel g Ol 8
E blislely
[ plr Sy Ol 4
! O — e Kilometers
50T s 25 0153 6 9 12
ED‘U“O'E 60’1‘0‘0'E 50"2'0‘0'5 EU‘J:)'D“E

S50y plwlys bl ;5 g plarcy 5 (liw w50 axdllaes 90 (GLaliwg ) Cauxdgo .(Y) S
VWAV (90, slol,m (o laslinl gl anss bl ) B0, top 5

05 ST s i (slaling, ples o las o canl abosliial (g lad pla g, 5 jlmo slaws wlisl sl
W) 259 Pl an Gl amez (NJsazr po ilaid S5 b5l 0550 widloo ;8 7 o] sl
Slaws, 4 Blete Jlgls am o i 0ged sdalin (g oo |y axlllas 5)50 slaling, (VTAR-1TA - )allud
4 Blate 05 €5 Gt Oeimen L g0 Sis liwg) 4 Bl 5 da (e 5 peex deds

Bl (oo 90 Ly 4 Blaie g ol 5 yeS 5 0gB38 Ly,

(YA0) LT s iy digws Gbabwsyy :(Y) Jguz

by E S Sy o Syl Coproz o o
44-4. a8 s REN .
EaAAl AvAR FYY yyas YYAY ol Jla!
-190 YIVY Y4 VoA ey oS Jel
—+/AQ YIYY Yy AY ER! sl
R A YIYE 1Ye £0) OFA 935
Y/ YIFY \Rg 'YV V-4 Ol
-\/fY Yoy \PA oAy Y obl &
A Yoy yag \yay \YYY ol yane
S FIVA 00 YEY Yoy JRs> doii>
/4N YIFE ) 100 VFA JLees
AR YA YOv AAD gy K\ pgowes



http://dx.doi.org/10.29252/jgs.20.57.147
https://dor.isc.ac/dor/20.1001.1.22287736.1399.20.57.6.9
https://c4i2016.khu.ac.ir/jgs/article-1-3075-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-26 ]

[ DOR: 20.1001.1.22287736.1399.20.57.6.9 ]

[ DOI: 10.29252/jgs.20.57.147 ]

OV 2wy y ol oo 4 ol A ‘sw)}oT Slovs codnS Judxi 9 U 3,

-YI¥Y ¥/40 VA £V fa¥ S

- IvY ¥/FA Y VIOA VIVE ol o>
—-J0Y vior yYoy FEEY fo5 NS
VITY YIA VPOV £Y44 OARA e LL,
e TIYA v\ 54 54 Lle ol
AN \ZALZ ¥YF Voq¥ Ve O93lew
YIVS TIVa o8 vAY YAD i (6o
BIYA vIo¥ 5 lar VYF Ll (&l o
SN YT WY OAY OAF Ul e
AIFO YIOA Y vYY VEA o5l853
NN \Ss £ VEYY VRO & o asli
Y20 Y100 YV VOV F e et asls
Ye vio¥ 54 YEE v\q Sl
-Y/f- YIE £Y YAev YYVa S5
Yo YITO of YA \F RUAE YN
YIVO 50 frs 1091 TAQ Sy S
YIvY tNs £y WA VOYA Sy IS
Y/ve /24 VEY sts ave Jols anls
VIVY YIYA £ T VY. olKallses
By \s SYA v.0F YYIA bl cyage

WA 55, ool s (o lstial Ll 55 0 a5l

g b les lojle dazjl lay6d slagleile lawg 055 Cwaz o ls o ollkes (Valal, o
5551 bplojle ol Liwgs a5 lbos0 dlozjl it o cilies globisel 1 g o ylailins] dags,lo g
Ly 5o Slros Glrojsn 5 lagyb doaly anes ;s (riwils) o lwilinl (laoyos ar g oo onus,S
Shye g ol (Slee slacjgn o Slee byl g D)l (Gliee slaojgn 9 lagil lp SbBe
0975 « by, solo Slag)b cagal 5 agd anl lesle wagepllis (5 wlyy 900 b ey
slooy93) L loped 5 lag)lws plojle slooygs 5 (aliwg, )0 slxepd lajlugcsle b 3,55 »
S kad Sl ool g ST wipllg b (pldl ol (23590l lge a5 )90S5 (hlas slaslsle (590!
ke e 5 il (ool (gt g ol (Halre 5 (b jgel Dlyyhe 5 (lgd oDl slal e
3905 o)Ll ((biwg; wlowy S pe g (aliwg) (2550 Gl2e Cupae g )0 jlugesle 5 plesla
Lol slp oS (plooysd o 5l Ho5de llas sblyai iw (hles b caldplxl slaalas 4 azgi b a5
(S lols 8 (dgs aSs « g BT ADSL « Syl [ij9el oyl o pie slae g0 50 sl sobanilis
Sleas 2ly) @lr orizmes iled S eS8 KAl 5 ilms (b Glre s jlugiele (sl
Slalllas ol )5 5 aliils oliwl §l JSite amss i 5 Slllae gloarin, 5l eolitul b,
Sl 31 olis gols il solanwl Flog,S I yae)l 5l osls UL Sbj,l cas 090 )T colanul oL,

(M Jgaz abb oo B pll 6l p Wools (o9 (isuiols ) 9 o>


http://dx.doi.org/10.29252/jgs.20.57.147
https://dor.isc.ac/dor/20.1001.1.22287736.1399.20.57.6.9
https://c4i2016.khu.ac.ir/jgs/article-1-3075-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-26 ]

[ DOR: 20.1001.1.22287736.1399.20.57.6.9 ]

[ DOI: 10.29252/jgs.20.57.147 ]

A9 Ll DAY o;lols pomnns Jlw (Ll 2> pole (60 )5 Wlidind' &yl

VOA

oliudions yy B )0 adini goowy bl () Jgux

EWes Wi

=

Elig S Wi

<IYA

SFoer

<IVY

<IVY

S5l

«IYA

</AY 2P VA s
WAV (0, Slowbrs 5L

digad 93 eyl 9 Ogmiyet (Shera (5903]) Sbliiul g hrogi ol 5l laeols sy s ol
23tk Ol $950n (o2 Slp St o y5 51 SPSS Jlle 5 s (Blesd coiST Jelow g Jitne
ol saboslainl Gleas GBS liae ow) 2 slp 195 o Jow 5l g alizes slal o )l o

ez sl phles Clel o 05 585 So g 050 HE VA (g p 9j50 (B 50 S5l T G
T oo Al Sl uizmen 5 allge Jlo YT lhles s S0k g tailosgy owliss IS g oo
oo olhles el wlasls cwas asle Jlo ¥V hles 5l as,s YYY 5 ail o oo aw 9 Jlo
5 5t lajlugcsly o5l do Sgles oS b g lulus ADSL (o 8115 SaislS ijgel

Wloasl )38 1y cdge aSlis

QU')NgQ‘)Ué.ﬁ‘Mgé)aﬂbbwdlbdyjﬁabﬁﬁ%.rbw)x

G rd sl g STl iy 93 55 s sls a 0)lys plsSil Sl (S5 (i oy Sl
Ly am 52 Sl oy bt a5 sel cand 4 Sl 5 jlone Blymil s B,k 5l da o Sl s
oy (S ol odmline LB (F) JSs g (F) Jgux o a\.geﬂ 4 a>g5 b oges odalie (F)Jeu> )0 olg5 oo
a5 wblige N0 g NOO L ey A e dmr 4y bgyye SISTy0l g Sl idu g0 o 40 Ol s
5 Soop o2 4 Olyllal g SlSTjol oy 90 2 50 aedS A;:)o ObeSoruly a4 cowl (pl oduas lis
a4 baspe Sllasl iou ,0 Sk cuyd op i 5l bam ple 4 Cand (6 ymeS Lacidlis]
5 590 2 5l bow ple @ Cand bam ool 5o (boSoal Ll a5 canl ol samsplis a5 wib
Gitu 0 obsSiuly Sl a5 85 lo ol oe cnlpli ks o ple 4 Cans (5 i aidlS
IR NP S-SV, OV-J K Y-SR CTRS A LY PR T PP S W PR PRSI Ve


http://dx.doi.org/10.29252/jgs.20.57.147
https://dor.isc.ac/dor/20.1001.1.22287736.1399.20.57.6.9
https://c4i2016.khu.ac.ir/jgs/article-1-3075-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-26 ]

[ DOR: 20.1001.1.22287736.1399.20.57.6.9 ]

[ DOI: 10.29252/jgs.20.57.147 ]

104 2 bewg y 00 4y 00l &3l cs“‘)S‘“T Slous codnS Judxi 9 U 3

Syl g STyl Gy 99 53 Gl (SLookas Ol yand < 30 9 slamo Sl ol ((ailso .(F)J 9o

A5l o e

Sl s | ol Sl | GeSls S| Sl gy | e Bl | Sl R
SNY -V FVEe | esee Ve IOV YVOY | egeke
Y- “IOVE YV | ol < IY00 IS VNN | bl
AR -IFE8 VY | e -1\ 00 NE YIFAD | ppes
s S5V Y | Joes 50 -5V Y | Joen
SNE <IFYA FAAY | osSoly < IYOA “IAVA YASY | asSily

WWAY iy slaanil :asle

ke
030
025
020

s )}
& lu 010 ;:“ Lo

0.05

0.00
NS sl

Jden 1

Oyl g 10l iy 98 53 i by Ol ki b - (F) S

Olbses o510l g Wil ¢yl jme b ol ses 69,5 o S5 g akuly o)y
o= Jley 4o azg b o )Las wlsTyol g ol el ol b ohles 608 sla Sy alaly ow)» sl

Lff YN J )‘ Ao ‘5‘4.1_.015 wL.JLA (5‘)"> O 9 Cods> A.DJL..» f}Lw 99 ASLJ"‘ LY 4}9_\ L: 9 LDQQDLMJ
L}.:‘)Jl_.u ! oo lazw! ww‘ M )l S| ‘SMJ}J U,uL_Q.c Lgl)lo as UM ua}l.w 9 Oy

YV gy 05l L s 00 gy 0ol b Sloas ddils 998 o salice (0) Jgo ,0 a5 jgbyles
il oo bagio U cin o 508 b s (sl abaly slls LWL /4 Y ool 0)Le] b S s
Ul ais (655 o OMmast § yidon G ciden Cwdd able glils a5 GllS AT S oy
Sleas aile asls 9o gl aS la ol pl sl odslamsa 5 loline (e 4 axg5 b g 35,18 55V
5 S (oL alaily (ol 00,0 A0 (liebl b aslllans 5o ddlaie 0 a5 Sire (o oo Hloline (o g
L o 18) gy 0,lal L loas aisles ol ol Las SlSTH0l e die) )0 crizmen ol (28l
Lgie S0 U poitiens (slalasly slls STl L+ /FY e e )T b &0 g +/FF yn e 0,Le]
S A (§ i Ot g YL s g Cwods dil lyls a5 SluS 4 o s il oo


http://dx.doi.org/10.29252/jgs.20.57.147
https://dor.isc.ac/dor/20.1001.1.22287736.1399.20.57.6.9
https://c4i2016.khu.ac.ir/jgs/article-1-3075-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-26 ]

[ DOR: 20.1001.1.22287736.1399.20.57.6.9 ]

[ DOI: 10.29252/jgs.20.57.147 ]

&l oselimsas (5lolins (lie 4y azg5 b g Wyl 63Vl ol 5 Sp0 gyl &y enisadl| (glasjgel 4
1345 (e cppy Ao jloline (E5lans g (o wlons ablo) LaSls dw b sl oS b asls o
Gl Sl (8l 5 S Lt (6 5l g (Bola alal) nl w3 D liebl b aslllass ) ge adlate
adls 093 by 4y Cnd 6 VL Sol a5 358 (oo s 5 (pame BB 0 iy Mz g plien alle

sl s sy o,Shos 5 35, YL s ol il 5 sl

obles W1, g Wl blime b o ,Ls 68,8 b Shg il .(8)Jgu

ol O (Kot £9

Mz o Ceods 4l e
oY -1V 10 o)l o e
-JaY <0 o) & bline 5
AR Ata a o,le] olsTl
oY o) oo & oline 50

WAV (e gbeazil :asle

andlliod g0 (yidks (i jg0l Wloud CadnS WISyl g ol j il camdy Sb 3,
Dlods S slasa 392 Jloj 4 4z g canlllans o i (Bigel Dloas S Comdy bl sl
5 @dbige +1+0 51 it Waany cnl (sl il S5 505)sS (13051 51 Lol (s loline l5me) (9]
aib a3 Jlade 51 568 )b cme mhaw aziliz (yge3l ol 5o el salooliiul glaiges SE T (g0l
3 L (V) (g ka0 dilo) ouls (ool lade taalllass g0 (gansl> jo (g ka5 ails a5 09 oo blociul o>
anslzr (eSke o5 Sl (Sre oy 23l Sote 99 52 Gl 9o g VU vz (lir Glaises SOT (s
BBl e (09 5 Sate sl amiliz Grimen ailioe (sail )50 slke I i mite Ol 9550 50
aS Cewl cxe cpdy lade 50 (] e st ol (F (g k5 aile) (yae] jlade cdsliwsds dxel> .Sl
Tl )3 oy 3590 Garalz 50 i (nl g ol (ga3l e 51 S dmal> o S0 50 piite (uSilea
eSlee b (@0l hlazil) 5ee] Sloas CoptS olayl oaddmslone (eSle oyl ils ,18 il
g Dbl (w93 50 bl JS Sl (Aly (S0l &5 25d o0 ol g oad s (V) (558
9 Sl YU & aogio 0> 30 5 55,5 ¥ 5 09S5aly 5 linebl sas 53 S 2 Lo sas plas e lls
e B g a5l o jloline el <100 5l yiaS a5 dlaas pled (sl seliewsds 5 lsline e 4 am g5 b
5 Oliebl an g3 Sl j2a bus ples ol 5 YU 9> eizmen )l 1) aslllaes oo asal> JSa,
59 Sl Sl 50 e b ply as 98 (nl 50 (ke w0 (LS a5 el e (mly 9> 2555k
03a3] 8590 lade | o dar ol 58 el (Sl 8 gixe iy Sl S (ol 5 VL 9> laas ie
it SLT] 50e] Sloss ke 3y30 50 ohls 45 adl o ol sbsS ama ol &5 al
5 olas a5 wil oo sllan Lins a0 dsels Kl 5w 25550] Sloss CuiS b)) Eon e )l

Slasigel &5 (cian o gz w2bio ¥ 6185 Lawgie 5 (o 25aa] Sloas Sk o s bl gl


http://dx.doi.org/10.29252/jgs.20.57.147
https://dor.isc.ac/dor/20.1001.1.22287736.1399.20.57.6.9
https://c4i2016.khu.ac.ir/jgs/article-1-3075-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-26 ]

[ DOR: 20.1001.1.22287736.1399.20.57.6.9 ]

[ DOI: 10.29252/jgs.20.57.147 ]

\#) w2 bewgy ol oo 4 ol A ‘sw)}oT Slovs codnS Judxi 9 U 35!

Bb o aslhe s 0> o 1) o] slasls aiuslys oLlas 4 eyt 5 Sijgel &1,) gliad consasl)|
Shllas! ohles Shasl e 4 axg b bl wal oo auie o Las glp soiasl)l sla bi9el g wles
alyl ade a4 am ol yo o] Shlasl 5 eog YU Glaebl da 3z cwy 90 bl pled o Loy

A3l o mlb csbe Lot gel

Sbowgy ohhles p chgel Wlus Codns WISl g Ol )il Candy b))l .(F)Jgus

788 Lo alols 51 s ole | Gyl o bl
il o e .l
SV Fomb eSSl Solobze | Lo C < ' o
\VINE AVATA VIYE ofee <10 AfAR VE/ITA STl
Slwgole
BINA LAY AN ofe e - 1OY AARN A\t ol U]
\VANS AVERVN VIYA oo LA fIYA \Y/OA STl
Oligolol oy
-I5Y —efeey e <[00 -IN® YIY. V/34 ol W
</VFY VY- \VIYY oo DA A7AR% AN o5t
5
N2\ -IVA “[FA ofee - 0¥ YIEA FAY | ol - '
VIYA «IYA VY oo < IFY ¥y A& o5ty
dod o
VIYA «IYA VY oo 44 ¥y A& ol U] < ’
\TAnd Ve ATARS ofee AL AZARN VYoV STl
Sy any
<IfY -+/\Y BAYd <IYV¥ < IAN AVAYd ATAR d)Ua';.il < T
VY A4 VY ofee AR \7AR! AFZAN! QLTI)al
Sl ik
44 <IYY D4 ofee < [1OY A\rAdd fIoA ol Ul

VAY (iagh slaansl asle

ol Gloladl plmil s adlio Coglgl i 9 Gloss CudnS calicio Sl 50 352 g0 BISCH
Sogel CatnS die) ;0 Sleas CohnS caliste slul o 0gmge BILE daosls Judowigas o 5l ide ol jo
Sl & SaFion ) sz DD il Joo lal  plrs ol SUlpai iy ol ns
a5 Sloas CoaS GG uew gzl pinl ol i 5l el e ol el o SUST ol Ol ed ol glats
raalie Sloos CoaS BIKS ke 0,00 1050 )T dwloes 09 el e ol lal § SIS o o Sglas Jol>
Sl el anlgs ohles saxes o390l Hlosle ey ladie ;o a5 ol cllas (pl sosmsylis
CotS laadlge 1y canl LaXal, Wi cod (olpba cuasS GG 8,5 s o wled eoygl 1, bl
CotS b3yl ,o 1) badlge Cuwal flie e Wb g Al SlSs Casal flaxle il b5eel
Joe dolee wlol 5 sl oo 00,51 addge 1o Sl e (V) gz 50 g,0p) 5l 0505 8,5 Slaos
- addfe b CuhS 0,03 B odd wyo addie led CuiS GBI e 50 adlie o Coenl e 1559
O yee :Yal a5 el cllas ol sazasylis il (S S>65) 5 shie (gladlie CutS 0yad jadix o 0yl Cewd
adlge o1 0 slesle (bl STyl ull L.:L g 009 yiias ohles oFws 5l adlse o] ol
Coglgl (Mol Slaladl sl lp adlge o] cplpls ules 00,915 1) o Lles il lasl el anuilys

ez byl Coggl wlal 5 o) pl o badlie wunlaw Joo 3T giw 5l a5 jsbilen o)ls (6 i



http://dx.doi.org/10.29252/jgs.20.57.147
https://dor.isc.ac/dor/20.1001.1.22287736.1399.20.57.6.9
https://c4i2016.khu.ac.ir/jgs/article-1-3075-fa.html

9 Lol BY 05l iy Jo (2Ll pole (60515 Slinions @ 7 15y

Sleladl sl cgz o) los somo bjgel Ysiue lial, b ailoas gomas, Mol Sleladl slol
oS 0505 clodd oS BIKE @ 4z g5 b g leadlie Cosal e wlal posil a1 jo (ol
el odalice BB (V) Jguz & jgods Slons

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-26 ]

[ DOR: 20.1001.1.22287736.1399.20.57.6.9 ]

[ DOI: 10.29252/jgs.20.57.147 ]

ol Sloludl plxil Cys badlgo Cuglgl mani 9 Glods CudS dlal 50 392 g0 SIS (V) Joua

SIEEIES IS ENER

Yo WO o—pe [Ye | f¥E | YIVE sy (5l g anul )] alls

v\ L /N o Y PR LA N 71 2 I v e Sl > Ol 5 Ul

Ve Yo | s | elYA | WEY | vIE. S50 S 5 5,0l i

v SOV | VY | eevs | oEEY | Y. 55e] Slge 5 Sl dg doz 5 gl S
0 S| -V ¥4 | vAF | v o)l (g 0gy2emliS) ilug 5ol Coulix
i <YF | -Vwye <[-Y0 fIv. Y-y Bgets Sloas @il )|

14 SYE | —ess | eeve | oEYY | vios a3l S5 b lkas sl a5 gloges 4y llas al)|
V0 YA | -V YA | RS | YE. oS b das e g olae IS 4y o85ee] llae ail)|
WY S (2 YL VR S R JAY N R Vi Ay bt a5l ol bas oo ,5 ol

Y I R 2 YRR Y I 7 S B v S ol 5 ey Joted

Yy RS S VAL S BRVES A28 R 704 S R /A ot 5 65k slaiel )

¥ S S VI VAL SO I 7 S B AT BT 258 gl 5 Sldlas mulis S5
2 CEY | ANy | sy | EYE | eny YU CubSL o550l sboasl

\ <Yy -\N# [Py vy YNg hisel sloady ggi5

Y AY | —esfr | YA | fNE | oYY SIS s IS ) e (51,55

A FO | -/ FO | FY | oYY Slers S5 ) geuly gl adlol cds olas
v$ R V7N Y PR LN I 71 S R /737 535l 5095 (gt eliie

Y YV | e | oeeya | owvs | vies a5 e conlia Lally; S92

N S A0 YRR BRVPL o a B L R L VA LIS (6,155 2 by (o8 camlin

A (R R r N NRYES & S I VA I V% S 565 1 5092 camslis

v VE | —f8 | ey | OEY | vive hkas b ey plyiml b plss s,

A YP | —eiss | clvA | ENY | vISS ey (6 ypyilias

y S 2N EEVRL S VIR ve | oeny ol 3 S5 4y ol az g

VY YF | =l AF | leve | OFNY | YIYE hles Syt 5 ks Jlee!



http://dx.doi.org/10.29252/jgs.20.57.147
https://dor.isc.ac/dor/20.1001.1.22287736.1399.20.57.6.9
https://c4i2016.khu.ac.ir/jgs/article-1-3075-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-26 ]

[ DOR: 20.1001.1.22287736.1399.20.57.6.9 ]

[ DOI: 10.29252/jgs.20.57.147 ]

\PY w2 bewgy ()l oo 4 ol A ‘sw)}oT Slovs codnS Judxi 9 U 3!

VY EOYRS N IS VEY 2 IRRY RS A2 IR AV 2N I VAR s 4 canlie Slalllas gl 4|
) EOVES o S ILYEY 0 IRRYES AT N 70 4 N R VA2 Sloss oS 5 Shas Sgage (sl 3,955k pllas 924
A ERVRYS 2 IS VET 2 IRV i R A Y/ ¥ iysel sl Lol olels wdlel
sl
e ROVES AT ISV NN INRVES ‘DU B 70 6 S IR VA YN lugale
Y —o[XY | —ea8 | JeYo | OSYY | Y. Slebsl
£ XY | —eIM SYE | fIVE YIFE i
o —o[YA | =0 | -/-¥Q | Fe¥ | YIFE IRV
) EOVES 20 IS VER U IPYES P I 7LV B VAY< e

WWAY iy slaanil :asle

szl Gloasl s £455 slhadlie 1o oy 4 SIS e o yidos Ol g SISTH0l polie 4 axgi b
S Slalllas glie 9925 ¢ cbjgel Olge § Bl 409 Wz g gael)l5 (ijaal (gly aBlol lelu pdlel
Yy Cea Sl jsel gloaslyy (bisel (g ogiz «DbS) olug ool Coliz (BT (2153 ol
hsats loas @) 5 ollss Yl 4 gl gly WLl s plais] wlil HT 4 ol arg
5 alce ab; ST 5 SIS0l oy alols laadlge ol 55 45 Canl ol a4 el oabosnlie
Iy GBS ol (s (2950wl aay o Sl s jo cl o 03,91 p wollas o> ;o ol Lo ol jUal
CdeS 0ped 4 4295 b uizmen )l | ol 5 laadlie pl 4 o (i SNl 4 Gl g g Tl
ko b ojae plyisl b plss 1) sl 5, LB lkas gly a5 (gloged 4 cllas 4il)| cloas
LS 5 Cou Japead (S gaads GBI Gl nyde 650093 n (myde 8> O)lee 5 Ul
o zisel €l o si3501 8590 (1051 camslis cpms o (sl g atull palls (LSS 555 5 (1391 camslin
15 Sloss oy BISE e a5z 0,8 e 3 Mol loladl gz 5T clacaslyl o« das g g,k

slige o5, L (8308l (sloojg3 51 pilss 5 adbige oS Laadlie ol

woloiitns 9 (6 yo5 s
5 Ghisal W) olol (a2 810 Glles (i 5 oole 25T s el 2 (5l 5 o GRS 0]
e W 0gh e (U1 IS 5 @by planil sl ks idle iy carge (LS50l slaaeli
Do aseie (S sljls o5 Slej U g Cunl CokS 05 gmll byt (Ghjgel Dless CoaS
2 eygel Sleas cuaS 5l ol g Jds adllae ol Bas bl cpl 00,5 i ol Sleas
ohles 508 sla Shg b olsTel g wlyllul ioy 50 8 Siced (5051 5| Jol> mlis 05 ol Las
o bk phisel Dlead CohS Comds b))l Gom Grizen Sl ol 5 ot (slala,
oollas L.w; a0 ygal sleoyge 5l saienls, bl 4 damel> (Sl ools lis caalllass yge
Slaae 5l i RV Ol 0 asale (Kl (055wl g Gliedsl asy g0 ey Sl Ul oy po Ll ail oo


http://dx.doi.org/10.29252/jgs.20.57.147
https://dor.isc.ac/dor/20.1001.1.22287736.1399.20.57.6.9
https://c4i2016.khu.ac.ir/jgs/article-1-3075-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-26 ]

[ DOR: 20.1001.1.22287736.1399.20.57.6.9 ]

[ DOI: 10.29252/jgs.20.57.147 ]

AR Lol BY 0)londs ey JLow (2lidlyir pole (99215 Clindind &, 2 15

Shlsl igel Slessd CuisS 0550 50 oLLes a5 wib co opl GbsS a4t cpl a5 aib o g5l 3,90
St S shie BIKS ( ohjgel Sloas aw iy 2 10 (IS ebas wls lis s oS w58 les .ai)ls (6 i
L sl S50 Coprdy 3l oy ] SISl 51 513 ks Sl il a5 col ol Sl it SIS ol 3525
Sledigal 4 5l Ghlas aallas 3550 slaling, ;o a5 55 oo Glgise lagygejl 5l Jol> mbis 4 azgs
Gt 9,Shoe aiilszy a5 09 LT ST ol 28 WU s 5 00,5l LtadlS LT Uil a5 3l (g s
3973 sigedl 9 (pgeod (o) p Sln anlllae gad90 b LLS)I )3 conitune aslllae iz e anil andls
Lloby a5 5,15 0929 ;550 slo 059> 4o u-:’)'?"’i Sleasd coaS ol ane) jo dad e Oldlae Ll )l
OYAD) o) g (oo Bl daslllas ;o diges lsic a5 05l ol 3 1) 2oll s lin Gl Wiy oo (IS ol
5 gl Clas coaS 5l B se,e (Sap pole oRuils o lsmrails JUanl o SThol osd jslaieas
5 ils Sgms site GBI Sloas sl plat s i plxil SERVQUAL i, & a5 oS BISS Ll
352y e B slal plos jo (WWAF) e 5 g0l 0 (OVAY) )00 9 (owslS adlas o yizren
Syls cilhas pol> axdllas gl b asdlas g, gl aS o)ls
S5 (iny Jaon any b suali tan sy 3 kS SSD (Slo (a8 sl ol 55 s 5l
Sl & S 3 e 5 e b enlie 3,55 5 it & )5 5 5 ax Jlasl 5 ol
ol a hlas g0l oo ygs 5 a8 sl T saiaslis b 14 5wl oo Joan o S5y 5l (6 e
2l W cedls Loyse] glooygs g8 bli 51 Sy 1y o] olsn auld 5 ol o0d (6yminy dzgi oy
@l ool b canlin sS5ly an ;0 g (LBl Al g9 ddlgers CuheS BLS iSle (ke
el 5 o cpl [0 10 0,5 ad 58 Az 90,50 oyl Slolpiig ¢ wlolanl wol )l oS el o1 5l S
aslllas gls b bal)pa oS wiled 0050 1) U1 @l )l anslsss (lilas (S50l (Ao g 00id Joo 0o
a4y bgiye STl g Sl ity 99 58 50 Sl copd (i yteS ilige VAT (liKen 5 uslS
3 e Any 53 beSteal L a5 cal cpl saamalid a8 wibie /N0 5 tNOO b ool 4y e
Ot s axy ple 4 Cand (eSS 5 Suop b 4 Sl 5 oSl isu 9o e
ol i o 5 IYOA Slyed gy b oSl an 4y bgype LA iy 50 Slypd gy
Dl 5 Sl 55 85 ol (ol ninsplts 45 wbbie < 1VY e Skt oy b lirebl s 4 L
Ol gl el ol 0 ls laamy plo dy S (g yien [RANEST 5 490 b 5l baamy plo 4 Cons baaas
4z 3y90 Ohlas & Bjgel Slons culid ol Gl ohg sl Wiged 5 S Glgie 4 il e adlllas
s ipal ol S35 Ll mlb G 31 5 €55 5 ol a5 e (oSl
s s sdalssas gl b onlite a3l azils ke 3,Slas S 5 coeS |y YU 6,135 .30
g3 Sty 1) pj 9)lge
L)l 55185 5 st ohisel laghs; xS0 jshited eyde glp Ghjsel oSS -
) Slebo a5 098 oulas (6576 4 s yde 651 sl uizmon 9 00,5 155 2 ohles b Jowlis
sl anals o les ¥l 4 osS5ely oy


http://dx.doi.org/10.29252/jgs.20.57.147
https://dor.isc.ac/dor/20.1001.1.22287736.1399.20.57.6.9
https://c4i2016.khu.ac.ir/jgs/article-1-3075-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-26 ]

[ DOR: 20.1001.1.22287736.1399.20.57.6.9 ]

[ DOI: 10.29252/jgs.20.57.147 ]

\2O 2 bewg y 00 4y 00l &3l cs“‘)S‘“T Slous codnS Judxi 9 U 3

Silme sloo,98 g HowelisS (slayhw ol bjgal Glao,gd A idugel iiw oI55 ca> -

93&)3 asbe [a)y u‘)...e‘.?u 9 LY la ‘) ‘S.ML.A u&a ‘u\)l...mo LSA.AJ)BAT LSLQO)BQ f........u )‘]O.».M}‘ le).: -
aled ool 3 LS 6155 0 sl 08 9 allS (55559

SIS0 0 g 0sd xS basly o olles slhaiulys g Ol 0ad oo slpiiny pizen -
asile boygo S p ke Canlgs o 4 axgs b 1A 0gd lgs ke ol las 51 oigel slao,go
Ol S e Giarals Slo (B9l sl 5 Lsgy yo Ul sl (b Jbasl Gijsel slaeyg
ygel slro,g0 A s (5590l Kam g Liwg, (g 5lwasaly b bl (oLl colos g olowl
Sy aslal lay]

Cods d:»‘)‘ 09.?:3 A )0 ‘5....\)9.@1 6[@0)50 ‘519§z..:b SIS waf Ls‘)’ sos,.u‘sa OLW WLQ;)O —
29,5 5155 5 GBTL bLs )l )85 5 olhlews 4

&lw

Jouo bl 2 6)Io e Glous CadsS Juoni 9 (235! - (ITAY) (s ((oloS 5 (e w030l
AVYSVOY (P ot 630yl lalllns aoliliad « piw e (5,1 poed 169 y30 andliag ¢ J1gS puw

43 s ity (6930 sl Ly y arawgi 0 Lo Ghjgel G (omyp (VTAD) (Jeelos] oaol
ST oKty sliws, iaeliy 5 Lilim ans, ool a8,8 oy Lozl sbiwl w)) owlis )5 adbobly

bioms el ke 0uSCails ol 9zl _odlu

Sl 5 (53 oligel )5 oByd 5l (cdigel loasd oS (ol3yl OITA0) (oo« 8k 5 O«
& Obojle (JUzil 5 59010 e Mallos Gialon (e lez 5 sho Gialen ety (J1eS 9y Jobo 10l
OlRl Ol RS 58S Slad >

oigel el yo (Sbigel Gloud CainS (Sb5H (1Y) (sl (coni 5 Sulie (oulie Do )9 (B
ouSiils raxille 3y90) (SERVQUAL) objgel wlovsd cainS Jow 3l eolaiwl b g3 9lis Jle
AB-VY (YR casaz 0,50 ( e (590! anl o yoo S o oBGG1S (55 9L

b Ll aslinle cazugi 9 Gl (5975 (§3lude 3 (390T (5 5 936 (VYAA) (crmalorms ciglil>
NeoBA VY (o oSl S

WBelS 9 st GLGLuw e (3o 1y wiylen (VWAT) (s (e Jad e ol 2>
YAO-YYA (VY (Ll s aslilad

J g9 owyp (7)) ao (Jow; 5 chug ol Ble e (Gamge (e (Mo oz
NAFY (YO ¢ (6 o e alomo oy ydd (63 lwakinilgi p3 (330l ciadis o1

Ol b Szl (LadsT b g (Fleo) (Sl glio (objgal (g 32580l 1 OV TAF) cozme lilspls


http://dx.doi.org/10.29252/jgs.20.57.147
https://dor.isc.ac/dor/20.1001.1.22287736.1399.20.57.6.9
https://c4i2016.khu.ac.ir/jgs/article-1-3075-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-26 ]

[ DOR: 20.1001.1.22287736.1399.20.57.6.9 ]

[ DOI: 10.29252/jgs.20.57.147 ]

9 Lol BY 05l iy Jo (2Ll pole (60515 Slinions @ 7 155

30 Sl @l amwgi g Goigel (1YAY) (gola csome 35 5 i (Sluje 5 Lojle (25 0
ATV OO« ollinil 5500 s g pore lalllas dolibsd cybojlus

liwg) )0 (Swij CadaSl g o (s (2Ll g owyp (VTN sl o S 5 Go o Sl
Y oFNA0 Y 6t Cu e Aelillad ouiglus yliw poeis w55 (3L 163 yg0 anlllne

ol b b o Jolge 5 lobiwgy Culd) Camdy (1T (s (o y2lr Slasl 5 sonl s g0l 3
AV o o by, sloingss delilab (pg3d bl (gliuwg ) 50590 axlllan (b g ubd 3 ySkos 5!
bl g ks (bl (YY) (o (a5 Lol (Sl oizme pyane (508
DIY-F (VP cnags g Lo dolibuad (bl cybinms (ylins el (59590 asdllno 18 3o (yloms 53

3 plgmidls olylasl g ObTyol wyp (WFAY) B o, g Loy e (glasdd (pus (g3
9 Soasaal aloe (il ;Ko 31 (bl b 5T akaily g arngl oMo (odjgel Slous CophaS
NPO-VR (PR ¢

oS SIS (w2 OTAY) ooz o a5 Y 6,005 (non s ol (ooum) i)« oglS
Sy pole alme ((IFAY) Jlo jleds Sy pole oliils oyl gzisls sEays I hjgel wlovs
AFVVYY (DY s

S loas Cotns (2b5,1 OV eoaomme (2l 5 s (55 (e deze (s3lsr 8y
5T o8y g 5 @olio cwsige (o uilatS gl (J198 gy Jo 31 ooliw! b gl dmwgo
ST iz oblcazs axly oDl

g 3 oliledo (s3luniailyi g Bigel camld 5 B (T GU (g0, 5 Ble dams S3ass
FY-FV X0 o loms (s 5 shipel (strgly asliale 2 biwgy (g5 Cu prke

R S5 )l 15390 axlllan (g liuwgy axmgi ;0 L (Bigel S (VYA (ibas (il
05 oAl (s i 92ty 6yl cole Aulod (o9 598 Gl et (ybme

bl 1 o390 Sloud Catn (9551 O YAV s csolS Lo sz ol Sl B ipal i
MYV OF (ogal ol g s mSoslal ldllas ¢ J1gS yw Joo

ol (610 4 )0 (5 o Cu i Gl 9 Jol (1) BBl dews sodle (g ¢y 2

O 5955 Slaslas 5 las o plejlu Lzl
Adriana Elena, T. & Adela, M. (2010). Rural education in Romania: Present and
perspectives, Procedia Social and Behavioral Sciences, 2: 402-406

Amuakwa-Mensah, F. Boakye-Yiadom, L. & Baah-Boateng, W. (2016). Effect of

education on migration decisions in Ghana: a rural-urban perspective, Journal of
Economic Studies, 43 (2): 336-356

Biriescu, s. & Babaita, c. (2014). Rural education, an important factor of regional
development in the context of local government strategies, Procedia - Social and
Behavioral Sciences, 124: 77-86

Bodvarsson, O. & Gibson, W. (2002). Tipping and service quality: a reply to Lynn,
The Social Science Journal, 39: 71-476


http://dx.doi.org/10.29252/jgs.20.57.147
https://dor.isc.ac/dor/20.1001.1.22287736.1399.20.57.6.9
https://c4i2016.khu.ac.ir/jgs/article-1-3075-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2026-06-26 ]

[ DOR: 20.1001.1.22287736.1399.20.57.6.9 ]

[ DOI: 10.29252/jgs.20.57.147 ]

\£Y w2 bewgy ()l oo 4 ol A ‘sw)yoT Slovs codnS Judxi 9 U 3!

Galeeva, R. (2016). SERVQUAL application and adaptation for educational service
guality assessments in Russian higher education, Quality Assurance in Education,
24(3): 329-348

Gille, V. (2012). Education spillovers: empirical evidence in rural India, Indian
Growth and Development Review, 5 (1): 4-24

Luk, S. T. K. & Layton, R. (2002). Perception Gaps in customer expectations:
Managers versus service providers and customers. The Service Industries Journal,
22(2): 109-128

Mahmood, KH. (2005). Multipurpose community telecenters for rural development
in Pakistan. The Electronic Library, 23(2): 204-220

Panda, P. (2015). Farmer education and household agricultural income in rural
India, International Journal of Social Economics, 42(6): 514-529

Susie, K. Huong Ha & S. McGregor, S. (2017). Service quality and student/customer
satisfaction in the private tertiary education sector in Singapore. International Journal
of Educational Management, 31(4): 430-444

Tsinidou, M. Gerogiannis, V. & Fitsilis, V. (2010). Evaluation of the factors that
determine quality in higher education: an empirical study. Quality Assurance in
Education, 18(3): 227 — 244

Xiao, Y. Li, L. Zhao, L. (2017). Education on the cheap: The long-run effects of a free
compulsory education reform in rural china. Journal of Comparative Economics,
45(3): 544-562

Yousapronpaiboon, KH. (2014). SERVQUAL: Measuring higher education service
guality in Thailand. Procedia Social and Behavioral Sciences, 116: 1088 — 1095.


http://dx.doi.org/10.29252/jgs.20.57.147
https://dor.isc.ac/dor/20.1001.1.22287736.1399.20.57.6.9
https://c4i2016.khu.ac.ir/jgs/article-1-3075-fa.html
http://www.tcpdf.org

