[ Downloaded from c4i2016.khu.ac.ir on 2025-12-09 ]

\va. thﬁjj}::li‘(&f‘l:k:{:\A)YO)w‘(&lﬂ;ré)‘)d)ldlaﬂ éﬁ)ﬁ)}&j)}&:ﬁﬁ-\ﬁ)}jﬁ}}: MM}A

w0 )5 — o Gl Bl 51 CulS’ 9 03105 Lo oo sl LS
oy jlo Gl 49 (59 590 ardllane ¢ v § 59 Gl jw 4o

Gl o (§ S I e 45 Slark o5l 0 6l sLE 3 et A
Sl dly bl 33T ol ke Sl yae *

55 0 Ol Al oDl 15T ol Ll *k

s psle 5 A S L) eli s e

Gl dly ol 33T oils ade Sla yae  FFHE

ALY clae s gl MO dlis Sl s a6

oS

3 ke o b b BLI CdS 5 o)l e il GlacSn o DL ) G () s
5 0lpde ol (MeylS W 5 sde YY) Sasesl i Ver g SIS ges gla Sy » aST L oae,ls
wb iy 33 o535 e Glacia 5 OLAl Shal S S S elsl 3 il £ s OllS
AU Olae,lS L 51l OlE gadss 1 el glaanl s S eSS b gls |, ROCIHIT 5 LMX-7
S 53U primmad ol I3 me Loyl = e Ol Bl CwiS 5 oo S e e e
St 35 e S G eal s 4 sl 4 a5 Ll il g Sl e ly it S5l
e bl s il S T Ol pde a1 e 35S w13 A0l 3550 OF ()l e Ll e
AU sl St 5 ) 5 e S Ll el s 4 sl 4 a5 Ll al s e 4l
I3 b sy e 55 b oa byl Sz Ll il (s S 5l 2l Jlal 5 By S
Ger 5 il laiw (ool o pde il glacn Ol Sl s e LIS IS 4 LS e
Ssime St S 53U Lais Ll lyls Olue,lS i 51 e )S = pde Ol bLiyl i o 15U o mie
Sl 2ol Loyt 5o e 5 plmndl S BB L B 5 S (5505 1 Ola)S 5 Ol pds L 1A !
L5 8 Slesle ise 3l

csv s Olsla 5 a8 = e BLI T CulS ¢ (o5l S pie o ¢ 200 o e T glST sl


https://c4i2016.khu.ac.ir/jrsm/article-1-142-en.html

[ Downloaded from c4i2016.khu.ac.ir on 2025-12-09 ]

WA Ol g 5l ¥ o)led ¢ oS 555 5 5555y e 55 JEag3

-

FPRYH
S OLleale S shiles e sdidy oS » Gl Sl Slegse b GlST e o3l
e GO el S Jpol) dilos gy a5 DL Jpedller 5 psee el Ol bis & e 2 ke
Blos 53 55008 5 o3l 058 (o510 S84 Ilis & S pile oo 4 i Ol 5 (ool 3 20 0T
woamg 3l cd Ol OF 5 Lal glaws, 5 Jsol 4 5 Sldl Jalsy xS Ol e Kles e o e
L OIS L bl 536 Slesbsm aary (IS Sole w bsp aloal 5 dble (oad slagiels
Gl OF 5035 ast K sl 3l gl aolesle slasl SLal day Connl 5 250 b iy so 5 g aaie
ol Gzl ) 8550 95 L) 8 = e rl;,r.w.:\j slad Co e LIS e (50 Sleile S xie Slal Giss
Lol = e Ol L3 CudS oS | el SIS LS s Slesle is i estin Losy psb o as
CoiS (V4AY) CulS ole 5 Sl o 8 ol Slosle o1 3l cgr S sla, 86 51 S
Sosertr 5 0SS bie s Shae Il Compn 1 )l — e b e = ) Ol DI sl
S wBl Cows e opl w3 Slidss 3 (1840) ks Sla Ly 5 AV & S sl e Sl
5 TeV) A el ol (gl ol Rl o (205 pllas o ke

5 o2 e L Olesle slael 5 sl Gbal 8B Gopast 53 (V00 V) Ogpal 5 o slaal s
2 L S bl el Jaisel aSsls LS GUIS pde b su i o5l Sy e b WS kS
ol s Sladllae 3 5 (Vo) O 5 Jein 5 (Y00 A) o s Sl () cl ol Lol ke
0) i dalyx Jlosle s Slosls hals Cel ol i gladsls 51 sl 5l AT &S iew ) am
WST o)l e o 53 B3sal ps) s (Y00 A) (HLSGs 5 0Ll Sioms oo Jlidoee (15
V) Llazzls olsl 3

Slesle 3 ,Sas 53 Cabse 5 G5 Jyam Gl oS Llesls 0L s 5 Dlalllas )3 (3L Ol Ol (2l o
= 140 e 13 B, 5 Sla Jlas 53 a8 e LS 1 L ool o e Cute glacSn i
ol Losles o e Cute Glacin Ol S | ol O35 5 ol s asdlas (g Ken e
20k 5 Slole 3, Shes s 5 bl 4 AS il a5 e Ol LU kS 3500 5 SRS
LSl 5 o S sl 05 Sliiows 4 Loa)lS — ke Olee BLo,1 a8 aldy s s dal s ol pon a1 Slesla
el (o, Ly o 1y Jailes 5 s e Ol Jelad 0 5ud 45 ol (g0 3 BLS 1 ol 33 5 e p (14V0)

OL:_MJJ.:)J\ &J"JALAﬂJﬁwLUJ‘(Y"Y)Jgﬁ}("'\)wju C))}.: o.;\.:j.@‘\.’ (/\)JJL»:JOW

€1


https://c4i2016.khu.ac.ir/jrsm/article-1-142-en.html

[ Downloaded from c4i2016.khu.ac.ir on 2025-12-09 ]

‘ LIl CS 5 (ol Sy e (slacSln LU

03,5 3 Os i 05 s s 05,8 05 > b Jelad ) il OUS IS ay b & slina g5 Bl
0 58) 350 iy n | 2

CsS 5 gnp 48 213 OLES (Y00 ¥) S5 5 (Yo o) psla &y (0480) LSkl 5 ol Sliiss slaasnl
Aul 53 OUT 03,8 g 5 Ol 15 4y DL s Gl 53l sl s 35 5 s Ole LS|
ol g 2 Y Ol 5 S g s o izman 550 0 slazel i sl s 4 (65 s
5 b e Rl Calmie e st 53 QLSS edule b ol e sdlea s 8 e (g mie Sl Gt
O 58N e s s 4 bas Shee sla sl & e 3 S

kS 31> DL A plol Ol ey )8 VAY 35155 45 (V49A) pla 5 b S pSia s andllan ¢ Jlia 5o
) G Vbl 55 DS olralr S i S iie L8 = s Ol BLS )

i 7S 03 5 a5 Aol Ol pae YU cdS L LU ) b sl 4 oS 0l 0L IS5 bl ol
oIl Syl g 5wl Soal OUT Slulas! 5 Lasls JU3 53 1 355 S 355 Oliws 3 o sans
Al plonil 4y ZBlid b 5 Olws 5 S5 L 1) 55 ke

Sl €VAAE) Sy Yoo )) oaly 0440 s ((YorV) s g s 5 S o (VYAY) OISl
5 dlas il (s Ll o5l e e e i S S Ll ol O 5 (e w)
e A dalp Slasle s S Gl e S s 5 aslS - e Ol DL s S s s Sl 5L
3 Lal8 = e Ol BLIE CudS Chnal o 20l8 o e e S oS W50 ol Oldies
OA WV AT A0 08 AT 1 dalys bl 6o 5 5, 50ke 2als a5

(o i bl a5l o e S Sle pde b sls 6l o.l.»j:€l>.v_'v‘ Sladss Cu
(Y00Y) gz QU (VAAY) SLYIS 5 JSLE O gmen SC31S 503 sla Sy ple 5 SMoas o o Sia 3
Ol Sl das oo OLL (Y20V) 05 L SU 5 o sl Olg 048Y) Opuily 5 bl Sl S
(Y 57 Y0 Q) 5l 55y Cair plal 5 ool Co e slacSn

3 Saie BLI| o LIBIL 558 o e e Glacins Sl esliial oS 50 b 5 Ol Sl gleds
Jlod by 5 clanl S Sl eslial 4 50l QLSO 5 Olpde S Do Gl 4 a0l (Sols s
SYOTE ) Wyl e gy axdlas 5 el SO il (Ker glacKn e (231 L Ll (Sl
Ol S 31 i Ol pde (e Sl b S w4l 4 OFVA) SIS de ol GM (Y
3 el S 5l ealinal a8 ey am@ cpl s (Vo) a5l il 5 s 30 mzmen (YY) LS oo enlin]

! Relationship
% Role

1A%


https://c4i2016.khu.ac.ir/jrsm/article-1-142-en.html

[ Downloaded from c4i2016.khu.ac.ir on 2025-12-09 ]

WA Ol g 5l ¥ o)led ¢ oS 555 5 5555y e 55 JEag3

Copde S Sl 5y sls el iS5 (S gbosls oS b Ol sl
oslitl (5 Ken Koo 3l 3131 ST aS 5ls OLis (WWAY) sl e (slaasly Ll d(FY 5 ¥ YA) 5,8 o s
(YY) s el slie o5l o e S 31 sl K b 5 Lo il 5 JS 0

LT Ol 5 5 Olpde imy Olojle slias! Ol BLSI kS ampn (3 Sl slaasly oLl
3l 53 5 30 dauld OF 53 VL Slesle s DSl o3I Ol 4 A3l Sewbia 5 Syl
Ly 5— s Ol bLol CudS algie a0 il 1 3 8 e bsds 5 Sl jlms bl (550 g (oS
bl oyl 358 o sl Laolele SN b (ool 5 alad sl (B b Sl Ll e (S 0
Shasls e 355 Oaus s el Sl 5 laslas Tl o ke & TLR TG S-S CER PR Ve
IS s Sl ggme s e 0351 (ol Sy e S ol o 45 a5 b 355 (slae s S L
SIS b o g a s W il o 30l La)lS 5 ke Olis (bl kS 5 & e 650 a0
Sz &S I ool Olsl 3 el Sl w8 — e Ol bLi kS Sw opl 3l S
Cladlele 53 Lo s (k3 Slidss Cosgioe (3o Sl das e 13 30 cou |y a5, gbaobsle
ol O Jeole slaasly 1ol en g 31 G ol el s o 5 el e ol 5o S 550
I stlae Sew BSTL U s H13 Ol e (o s (2555 gOlle lasl ol p U155 e | anlllas
i 5S Slesle Sose e Jeas slinly s 5 Lasl e (bLSTCudS Bl g oul Ey pe

Ly el e L)l8 = pe Ol BLSST kS 5 (ol Co e oS Ol BLSSI s (IS 53
55 oylil AT 5 i (o (Ko b G5l @ Ol 5 e & LIS 1 Bl ) iliis el se

5 2l e S Ol B (5l e 405 et dplndl Slalllas 4 4 55 L Lol asdllae ool b
) o (i O Shilse U pde wb b 5 OS5 Ol e siss DLl kS
a3 el 3 anlllae 3550 55 | M e 5 Olajle sliael

gﬂuui‘s)
oy el K= Sley a5l 5 e ,0lS Ga Bl 5l bo s & Lld 5l ol G S,

QU WSS
LSLA“;‘:?.A 9 Q‘)JU)LA QL’Z.«J\ L;'Jug;»ﬁ.:}; JS tv‘b‘ BEl alises )‘ lea..» )\ (.LAJLS A 9 j'.’.')"‘ Yt\‘) jL’ Yoo

¢A


https://c4i2016.khu.ac.ir/jrsm/article-1-142-en.html

[ Downloaded from c4i2016.khu.ac.ir on 2025-12-09 ]

bl CiS 5 o) e slaeSn LU

@ Oluabl &)1 50 5 aldbgls o5 5 (¢l Laol 3l Sl 255 5 Geid Slal ol (glasls of o 4y Laosls

Al els s GBS ES b a4 Sl aile e (16 8505 Lo

Lodld (5 9T a0 13!
ol JL.’.))‘ (\qqo ‘U’f-"jj‘ B u.:ﬁ) LMX'7\ MLJL.AJ.: g}:‘.}b )‘ .\,.a)lS —J..?..J\.A QL:.A DJ.:L.?‘}J LLJ)l C_,H:L:S

oS b el ek iy o S (Gl s 0 i 3 45 el el —atey J Y Jels Sl ol
o gro oo gt 31 5ol s WS psle boas s 0 s baay S i e |y die)lS — e Ole bl
A ks el LSJJT@? Gib N IMX-T (63 3 Skl il sy e SblS 5 Jawsze 515V
bl Bl 4y 5 sl 0= /AY L1 LMX-T Ll oo 5 s 8 0 bl el s @ g5 50
s ay B3 A p 3 ROCHT wab i Gi b 5l 55 Sooled S e $SKm ol e 5 onls
5V e Olpde e A p bl iy IS a4 (oolS Co e S 0 b g sl iy ol el
5595 Oles 3 5355 Ol odal 3gm 5 4 ool b &S a5 a8 B sl o o3ls lacis slu,
L..A.ijz:«S.x;;Sw.wjU:ﬁ@oslzo\hjlsjobjjf@Br}.m@Jté);YQDJJQ\ﬁMW
O S lerss 0 ale 53 & 35 Jlse YA Jols By A glag b Sl pliS e S e 5 s Ol
& a5 a Vg Lledd Gdpaies s SIS B 3l ge SIS Sl bawy S ol 0 eivam 5o
Shalosle S pl LS o asin | Slsle glael 5l ey pie Sow & by ol Ll
S VB Al s pl plse 5 o Dlael ol 5 Clan) (s el (5L
5 LMX-T ladel i p oUL 5 oos Jsd LB L3555 Copde 5 Cupde OB 0 5 Olubisyls
G el o 4 i Aol L Sl chie 53 53 OB dasiul 3 o5 W glagaly 5l s ROCLHIT

el Cowd 4 O= +/V4 5 O= +/A) j.\)-.’ sy

ST sy,
S ot e S5 05050 5l 5 Weesls (olas 5 sduail 6l oo 55 bl laaastls Sl G )
S b Osasle La)lS = e Ol LN CikS Olpe Gl Cole Sl 5l Spn b
O sy S 50 9 (0 /5,0) Wb la i Ol BLS )1 S Ol 55 Jls e BV 552

Lol Jes 03T 5 (A8 ) sda)lS i s Obe BLIT oS Ol U3 Ll e

', Leader-Member Exchange-version 7.
%, Rahim Organizational Conflict Inventory-IT

€9


https://c4i2016.khu.ac.ir/jrsm/article-1-142-en.html

[ Downloaded from c4i2016.khu.ac.ir on 2025-12-09 ]

WA Ol 5 50l ¥ o)lad o S B, 5 (B5as o pde s ias ‘

oslaul L;M ko ijd.m 9 ol o slaes,y Ol .EL.J)\ CeS Sy S ‘ujbgii
Q-LA.: rl?u‘ M)J Qo dl-\.:.é.b\ ch.w l.’ SPSS\V d‘ébl.’\) )\Jﬁ\rj 412...»:_54.5 Lﬁ)LﬁT CJLM[?LA rl.&u“ &:z-ul\ ol

ol

sl
ol ol 03l OLES Y J)J\} BE) QK.L.SJJ& &.:3\}5},«; du;}’)

SIS 503 Sl guast el o b 55037 G 55—V J gl

St 700 oo g
o )5 4w oo o S 03 S
Y ke Vf RS N T 0 5
SA S, V8 s v Te-Y4 *o 33
¥4 s G A e
YA AL el ¥ AL 5o

Ola )8 ka5 51 a8 = e Ole Blo ) Sk ol S ke Gl saeSKam 5T Y g

6ol iss o O )1l ol yo o & yluiliw! ol yo
t s B Joe
] 8 1wt
£.¥44 - AALY) AFAY Jrs oo
+q Y AT E XAV OFA 100! 3™
VEA BALY -0 MY -y ¢k>.._,,.'.!
¥ Vo YOA yre 110 SolSan
AY —yor —a¥Y 00 AN ol
¥e¥ -vw -Ye SYA -0y L,

a< ~/~ac_|=.wp,|>u”*


https://c4i2016.khu.ac.ir/jrsm/article-1-142-en.html

[ Downloaded from c4i2016.khu.ac.ir on 2025-12-09 ]

bl CiS 5 o) e slaeSn LU

Ol e 5 3 eS8 = e Ols B ,1 kS y Lol ke Catlies slaeSKn 5T YU s

oo 3 yIibiun! ! 9o i & Inibiu! il o
s B o
Sl t ¢ . J
G 3 it
Mo 104V - O.YPA AX\Y ool
FAsve ¥ A Y2Y J;)LM,
“s *y vy ARY% far Y €l>‘. S
AAV Y ) YAD Y LSJK*-“’
oV -04) - ¥4 1Y -04A ol
o8Y DA ¥V Vav¥ £ e}

a< ~/~adwp)|>um*

alf.)%) )‘ M‘)ls—f.kﬁ dl.:ﬁ Lu‘)‘&;\:ﬁ-&sj g_)'z.)l"“&"*‘ﬂjt M.}L;O debdﬂjf) djﬁ\)T @L:J

(YJY J)U&-) Sl 03 g ‘)‘JL;\M Q\j.l.ﬁ olf.li) J\ rl};..w\ &_{.«M B Q\.L.A)ls 9 d\j.lﬁ

Ol e i Calibes (glaes 8 o 55 Lo )8 — ote Olie L5yl CuaS™F gt

Slore ghaw F Osbe Hgdome &913T 4249 Ol ygem0 20>
RZL JoOI Y.YA \g FAAD @s;w
O.VVA YA Py va. GS“S;QS}"
Al PV AVO y

a< '/'bcla.~)3)\>tm*

Ol )87 i Calides gla 03 8 53 a8 — ite Ols b5, kS0 J g

SIS0 g F Osbo yaime | @l3Taz,e | Ol jedome o2
YA AAEWN V.40 Al FONY PSS o
AYAQ Al NVeYYA PSS 0
v TY0.AFY Y

a< ~/~ac_|=.wp,|>u”*

sz;ik:sudum)); LL;;\CA?ASS&:{&)\A@M <ol Aas Oud‘ﬁ."w;l{.‘)\j‘}:l}ﬁ.d‘}ﬂji @l:;

o)


https://c4i2016.khu.ac.ir/jrsm/article-1-142-en.html

[ Downloaded from c4i2016.khu.ac.ir on 2025-12-09 ]

WA Ol g 5l ¥ o)led ¢ oS 555 5 5555y e 55 JEag3

Sz bl dia)l8 = ks Ole BLICkST 8 J g

3 yIikiuf glhas (pSilio Syl | il o i
8 it
UNAY Y.0 Yo.A 1o s, bUlews
v £.) yir o =
&Mu};):tgﬁ}ﬁjT.VJ)k
LoSibo 5 1l 2 Ce t 90T bty s 21 e O O30T
(419 98) Sig | (91T 42 48 t SIS o pdaw F
‘.o aA c oy V.41 bl sals 25 L bl cws
‘oY e -y laslsls sl b 55 b

a< ~/~aéM)>)t;uM*

(V_j-\ J)‘J}-) J)Uu' S99

Gy ) bl a8 = ke Olie LI kST A J s

8 Iibiasl S5 oilio | O Il BNyl | cSilie ol Comi>
‘oY AL & W Lo,lS bl caisS
8 YYY Yo Y R
Jilw»ojjfjbt Qjﬁ)Tq d)J\}-
Bl s il 1 e t Hgo3T U lg 5 2 S o 90T
awls g3) Sig | (3T 4> 49 t 31 o F
(
.q\ Q/\ n\\ Vo VE.EY uw\i)b‘_sJ.;\ju.p)ﬁb .]auﬂ@.:ﬂ.:s
. /\q qo ' \Y’ _J‘;’L—l)‘} LS;!‘;!U u)fé L’
s

a< ~/~ac_|=.wp,\>u”*

oy



https://c4i2016.khu.ac.ir/jrsm/article-1-142-en.html

[ Downloaded from c4i2016.khu.ac.ir on 2025-12-09 ]

bl CiS 5 o) e slaeSn LU

— ke Obe BLI1 kS Olse 53 OleaylS 5 Olde o ols e Sl sls OLE s t g0 gl

(Q)/\ J)‘J}-) J)\..U Jﬁj.&.ﬁ)ls

Oy 8 s Gl g el e )8 — s Ol B3I ST Ve g

Olygione ge> | gT 429 Ol jedxe F S8 o aw
P S om YA v 400 s ye¥ oA
w;; O3 q¥q #¥ VEA
S AYYO 4%

a< ~/~adwﬁ)|>um*

dia )8 — e Ols Bl kS 1ty ke HSD (S5 0 05T 48 i dis i Y J ol

S e Taw Wbl glbs | (i) il Sgli | () Hwamipdaw | (i) SHaski pdaw
Ak V.80 YoavE e e 23
VS \.Yo — A phe> 05
L V.00 — ¥ OWNF Ao
AN V.80 Y.V e 23 W
LAY VYo —y.oo* s 05
V.00 A Aot
< QA V.Yo <A s 23 ol S5
oy y.Yo Y00 * ke
f 9 R RS Ay o
v y.00 YA e 23 A el
Y.00 Vo * ke
o9 VY X1 Yy P 02

a< ~/~ac_|=.wp,\>u”*

Ol ke heam 3ol g bl s A2 )I8 = ke Ols B35 e SN U

418 S g F oo ygdae | @iTazye | O jion e
X\ VAnE a0 Y 14 ¥ A3 o
0) AL VFAD PSS 0y
™ VA s

a< '/'OCIGM)J)\JUM*

oy


https://c4i2016.khu.ac.ir/jrsm/article-1-142-en.html

[ Downloaded from c4i2016.khu.ac.ir on 2025-12-09 ]

WA Ol g 5l ¥ o)led ¢ oS 555 5 5555y e 55 JEag3

5 ears il glaes; 53 LU CahS o ol e sl das e 0L bl s Osel b
Ole L8 — e Ol bL5,I cuaS sl 0l o (HSD) S5 et Qj.aﬂ @L:Jj 3503 2y Olhs 8

o3 sme sl VL 5 ol Sl lyls 130 5 whys OlaylS Ol 5 5 cokos Gsb 5 ol Ola)lS

o0
S5 A g S

o O el s U s sl o e cilise (glacin B3I o 5l Sl Sole Sl Guiea Coaa
S alS 5 e o wb by LI kS OMans glaw 5 Olosle slasl 5l plaw (i
oS 2 L U i e 5 il Gl (ool Sy e il SlacKw Ol Sl sl 0L
a5 aS J s el s me a5l S 50 o Lol s Ol S Sl deylS — e Ole bl
S SOT b el Sl gone Ao)lS = e Olio oS e plnedl 5 S35l S U O ke
Aol 55 0880) s Slides glaail alis =0 Aol Cote AL sy 5 Kes
(YV) Aoy s o3 5 Koo o (Y00 A ) Olle 5 daee ((Yere) slusl {14V & I ((V440)
(VeoV) 05 Jean 5b 5 oo Sl Ol Wl el (Ve 0A) gopr 2ol (V07 sjle Gl 5 0
S ol s 5 a5l u e 3 gl S Ly il 5 amdlas (oo ol S SO
Geizs opl 5l Jeols s b S Wil e (6 S 51 e ) L)lS = e Ol bLSI okS R
el Ol

5 Sl Oy Ol 5 Olde 3 o il (slaes; Ole b1 i 313 0L ol Godow il
e il 5 s Slides ml &S Sl 53 0 s Lol ole (bl Ll &0 (gols gme oslis
313308 i a5 plnndl S et Al 5 OV a1 L S ol OT 51 S
s QAT Slas 5 (VAAE) S, «(VAVY) alo g5 sl sl gt 2ls3l e S 5 e Ol bl i
ot Ll 53wl s Bl w5k 5 auS e o (ke @ e Ol pde e SRl L oS el e ol
LUl kS GRIB b ) solnedl o 5 Sl (6 Goosd (s b (T2 ) s 06 s Lol s 0 e
Alid pod e Rl 3l 5 agl g

2 L e Cl 0SS 0l e 5 03 (53 Mol = ke Ols B, S sls 0L Lol i il
2B L bl cd 0L (YooV) 05 oo 5L 5 e gl Ol (0AAY) SIS 5 JSLe Sl
Ll Sslie o OBWS Sliiss

o¢


https://c4i2016.khu.ac.ir/jrsm/article-1-142-en.html

[ Downloaded from c4i2016.khu.ac.ir on 2025-12-09 ]

bl CiS 5 o) e slaeSn LU

Ssr g olsbae bLosl dw )8 = e Ol BLo 1 CodS 55 Ole,8 5 Ol pde s sls OLAS Jwbétbd@b

&:z-a-»-“ Y Vol rl}u‘ b)b. Ui\ DL di:.bﬁ LY .})\J

ey duwbbcb ol asls ssm s goblae sl VL 5 ulld Sl lyls :ljéljr.kﬁs s, S

S

e A SR OT w8 4 s daylS = e DL s s Sel il (slaoy s s OliaylS 5 Ol e 55 el

35 sy s ool L sl L;u,ij\p,\ip@ujuq;mdb Sl 1 s dal Sl

Co e e Gaciow 31 555 aolesle 53 OUT OLSS 5 Ol pds sl &S 315 LS G S o

I gdsn ) Al 3se OUT Ols BLE) S S eslinal (il 5 (500 (i3L) 5l

9.

10.
11.

12.

OBl Anast caling adalia o) pae 3 pajlad Gy pate S 5 Shle ope On adaly " L(VTAY) ae ol

14.

o0

ks dal g Jlis w1y Sl 5w S 5 (6590 40

&bo

Graen, G.B., Novak, M.m & Sommerkamp, P.(1992). The effects of leader- member exchange

and job design on productivity and satisfaction: Testing a dual attachment model. Organizational

behavior and human performance, 30, 109- 131.

Likert,R.,&Likert,.J.G. (1976). News ways of managing conflict. New York: McGraw-hill.

Wieder-Hatfield, D., & Hatfield, J.D. (1995). Relationships among conflict management styles,

levels of conflict, and reactions to work. Journal of social psychology, 135,687-698.

Seren. Seyda, Ustun. Besti (2007)"Conflict resolution skills of nursing students in problem-based

compared to conventional curricula” Nurse Education Today 28, 393-400.

Somech, Anit, (2008). "Managing Conflict in School Teams" Educational Administration

Quarterly, Vol. 44, No. 3 359-390 .

Hansel, paul, R. et. al. (2006). Conflict management of riparian disputes. Florida state university,

Tallahassee.USA.

Majd, T., Mrayyan, R., Modallal, K., Awamreh, M., Atoum, M., Abdullah, S. S. (2008).

"Readiness of organizations for change, motivationand conflict-handling intentions”, Nurse

Education in Practice 8, 120-128.

Dansereau F., Graen, G. B., & Haga, W. (1975). A vertical dyad linkage approach to leadership

in formal organizations. A longitudinal investigation of the managerial role-making process.

Organizational behavior and human performance, 13, 46-78.

Northouse, P. G. (2004). Leadership theory and practice. (3rd ed). Thousand oaks, CA: Sage

Publications.

Yukl, G. (2002). Leadership in organizations (5th ed). Upper Saddle River, NJ: Prentice Hall.

Bass, B.M. (1990). Handbook of leadership theory and managerial applications. 3rd edition. New

York, NY: The Free Press.

Vecchio, R. P., Griffeth, R. W., & Hom, P. W. (1986). The Predictive utility of the vertical dyad

linkage approach. The Journal of social Psychology, 126(5), 617- 625.

'Y
eblida 4adte oA ) sl S 4l oLl "ol A

Yi-Feng, Chen and Tjosvold, Dean. (2007). Co-operative conflict management: An approach to

strengthen relationships between foreign managers and Chinese employees, Australian Human

Resources Institute. Volume 45(3): 271-294.


https://c4i2016.khu.ac.ir/jrsm/article-1-142-en.html

[ Downloaded from c4i2016.khu.ac.ir on 2025-12-09 ]

WA Ol g 5l ¥ o)led ¢ oS 555 5 5555y e 55 JEag3

15. Duetsch, M. (1990). Sixty years of conflict. International journal of conflict management, 1, 237-
263.

16. Rahim, M.A (2001). Managing conflict in organizations (3rd ed). Westort, CT: Quorum.

17. Revilla,V.M.(1984). Conflict management styles of men and women administrators in higher
education. Dissertation abstract international, 45 (06A), 1601.

18. Barsade, S.G. (2000). “Theripple effect: emotional contagion in group working”.Paper, New
haven, CT,Yale University.

19. Schockley — zalabak, P. (1981). The effects of sex differences on the preference for utilization of
conflict styles of managers in a work setting:an exploratory study. Public personnel
management, 10, 289-295.

20. Van duser, T.L. (2002). Chief student affairs officers in 4-year public institutions of higher
education: an exploratory investigation into their conflict management styles and praxis.
(Doctorate Dissertation: University of north Texas, 2002). Dissertation abstracts international 63,
3134.

21. Korabik, K., Brail, G. (1993). Managers conflict management style and leadership effectiveness.
Sexroles, 29,405-420.

22. Sportman, Susan. Hamilton, Patti. (2007). "Conflict Management Styles In The Health
Professions" Journal of Professional Nursing, Vol 23, No 3 (May—June): pp 157-166.

23. Holt, T.L. (1986). The Relationship between Leadership Styles and Conflict Management
Techniques as Reported by Hospital Middle Management Personnel in Eight of the Largest
Hospitals in North Dakota. Dissertation abstracts international, 47(10A), 3671.

24. Kaushal.R & Kwantes. C.T. (2006). The Role of Culture and Personality in Choice of Conflict
Management Strategy. International journal of intercultural relation.30, pp: 578-603.

Aoy gy sl 8 lug) 5 (S8 Sy Gle sl Ol gave sl o e 50 Al Cuy gade o snd g ((YTAS) caige i jp YO
u‘)@.ﬁ o&ﬁdh Aﬁn‘)\ G.‘.AL\.J:‘)LS

26. Cingoz, Banu., Lalonde, N.R. (2007). "The role of culture and relational context in interpersonal
conflict" International Journal of Intercultural Relations 31, 443—458.

Al ol ola S Glin) Colal 5 ol @S s 5o Al e L84 5 5 ol Gy e Bl e (VFVA) aa S8 YY
LObaS Dkl 2l 3l ol 2yl i IS

28. Morris-Rothschild, K., Britta, Brassard., Marla, R. (2006). "Teachers’ conflict management
styles" Joumnal of School Psychology, (44) 105-121.

29. Thomas, K.W. (1975). Conflict and conflict management. In M.Dunnette (ed) Handbook of
industrial and organizational psychology. Vol.11. Chicago: Rand McNally.

30. Refik, balay. (2006). "conflict management strategies of administrators and teachers, Asian
journal of management cases, 3(1).

ool 3 sl da slaghs) g et a5 Elan mhan (i e aBila " L(VTVY) ) SE (S50 )
O o8y e ) i IS Al Ll 1l o

A )l (a8 el Ly (el e o la s Gl el GLGKL 1 Ol e S (o a ((VWAY) (g ol e TY
ObeS Shas! a3l ol

o1


https://c4i2016.khu.ac.ir/jrsm/article-1-142-en.html

[ Downloaded from c4i2016.khu.ac.ir on 2025-12-09 ]

Research in Sport Management & Motor Behavior

A Study of the Relationship between the Styles of Conflict

Management and the Quality of Dyadic manager-employee

Communication in Sport Organizations. A Case Study in
Mazandaran Province

Shojaee. V., Ph.D. Student in Sport Management

Tojari. F., (Ph.D.) Islamic Azad University, Tehran branch

Soleimani Tape sari. B., (M.A.) Islamic Azad University, Sari branch
Mohammadian. A., Islamic Azad University, Sari branch

Abstract

Purpose of this research was to study of the relationship between the
styles of conflict management and the quality of the relationship
between manager and employee, emphasizing on their demographic
attributes.

The methodology of this research was descriptive, present-based and
practical. The sampling frame for this study consists of 100 managers
and employees who are in administration of physical education in
Mazandaran province. Data collected instruments includes 2
questionnaires LMX-7(quality of relationship) and ROCI-I1) styles of

conflict management). In this study descriptive statistics was for
organizing, customizing and describing data. Inferential statistics was
used by linear regression, t test and one way ANOVA.

Findings of this research showed the significant difference between
influences of five styles of conflict management on quality of
relationship between manager-employee by the subjects. there is a
significant relationship between the style of compromise and quality
of relationship between manager-employee by employees. By the
managers, impact rate of styles of compromise and integrating on
dependent variable is quite positive and significant.

This study was designed to clarify the readers thinking about the
relationship between two constructs, conflict management and
manager- member exchange. Also the research provides several
significant contributions on both a scholarly and participationer level
to the managers and employees. Thus both the managers and their
followers have to be encouraged to take integrating and compromise
styles of conflict management. Finally the positive view of persons in
the organizations is very effective.

Key words: Conflict management style, quality of dyadic manager-employee
communication and sport organization
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