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ABSTRACT

The purpose of this study is to predict the management of change through the use of information
technology components in the Ministry of Sports and Youth of the Islamic Republic of Iran. To collect
data, a questionnaire was used to survey the acceptance and use of information technology in the
workplace (Davis, 1989) in four sections: perceived usefulness with 6 questions, perceptual ease with
6 questions, attitude towards the use of information technology with 5 questions, and The tendency
to use information technology with 4 questions and a total of 21 questions of five values (Likert
number 1 to 5, too many) were used and the AdCaracy FAQ changed the management to assess the
extent and the extent to which employees were exposed to changes in the workplace to measure The
components of knowledge, desire, knowledge, ability, and reinforcement (Likert Five Value
Questionnaire). The questionnaire from the translated translated article is a research article to
investigate the extent and staff resistance to change (Boehne, 2012). It is worth mentioning that the
questionnaire is a super standard and international, and with the confirmation of professors, Is. Its
reliability has been approved and certified at an international level of 96%. The methodology of this
research is descriptive-survey. The results of the research were descriptive and inferential statistics
such as Kalmogorov-Smirnov (to determine the normality of the data), single-sample t-test (to
determine the status of the main variables), Pearson correlation coefficient (to determine the
relationships between variables), multiple regression test (forward direction Nasal variables) were
analyzed using spss software. The results showed that there is a significant relationship between
"change management" and "application of information technology". Also, there is a significant positive
relationship between "perceived usefulness”, "perceived ease", "attitude toward application" and
"tendency to use" with "change management" (p <0.05)., So it can be deduced that change
management can be predicted through the IT component. In this research, change management is
considered as a criterion variable and is predicted through the application of information technology
components.

https://jrsm.khu.ac.ir/


http://dx.doi.org/10.29252/JRSM.9.18.92
https://c4i2016.khu.ac.ir/jrsm/article-1-2511-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2024-05-04 ]

[ DOI: 10.29252/JRSM.9.18.92 ]

WAAGLse; 9 5l d sl YED Ao jlowd (aly o ) o Sl — (55 JU3) 9 (o9 Cu oo 3 by 5y doliliadgd

o 2 gDy g o )gg o 4O Y

- > A
‘f//'!o& Is

U192 g 5994159 30 N (555LS 8 9,15 (Sd Al go & 3 1 ki o o (S

ol ! o Nl (5 59002
v j)‘)' ‘}-\5 ‘Y 64.«:;4 )ti 4.;\.4)..4 c\‘ﬁ:‘&_ﬁdg J}i' °"\i}5

Ol Ol ¢ ool 313TolEENs (558 0 O g5 Ay (05 o ke 05,8 Liils )

Ol e el 33T o (655 1o Ol Ay« b Glaolesle Co e (553 (g smmisls Y

Ol il e oot s3Tol&Eils (658 1o Ol 8 s« o5 ke 03,5 SLils Y

° £

k4

Ol 5 Soios Solis o Dedbl g5k 5,8 slaadfe 5o b 5l odd Co s fnie o Gold Sl s
ook 3l eslizal 5 i pds Olgee oyt Sl o5 AUty 51 aesls (65505 8 g ol Ol Dl (5 500
P s VL Sl Spger g T L (Sl ghies s i Slez 53 (VAARC s 3) LIS Lasme > Sledibl
o 3 YV pemays 5 Jlj b b Sledbl (g5l 5l ealizal 4 LS 5 dijer 0 b Sledbl (55518 3,08 4 o
Sl s e LSsl daliion s 5 3 5 513 eslanalsyge (3L Ao 0 248 oS L) e o S) A5
Ul (il ¢ Ll (AT glaad so o (6l IS Lases 53 iS55 OUS,IS Cnglie 3550 5 Oljn oo s 5
o Sl ehass e eddaax 54 S 5l s e el Sl (ST 5l gy el ) B
5 3kl B Al iy el S5 4 oY (T0V Ve ) il i ol 53 OLSLS sl 3505n 5 Olpe
VAN ST Ul o e 53 35 0T bl ool 035 S 1 0 5Y sl Isdme Olsleat B b 5 sl o el
G 3 G el el e = Ao 5 g5 3 Gl ol s ol 48,515 0B 5 50 5 0SS
C) &l Wpes STt O sl (laesls 035 Jlo S s Cgr) i pmannsl =3 S 5adlS dile blizul 5 heo 55 bl
W 0o S5 03T oo o Lalsy et (612) Oty (Strat o (ool (Glo e Comss s
o Gl gme BLIL S ks LSS ol w2d S 15 o 3,50 SPSS i1 e 5 Sl eslind b (Ls pite i e )
ok Syl (hos sod s (515 s St BLI S| pioman 555 0 sdalive (LoDl (65 5L 5 15580 5 (odd Sy o e
el (P<e/00) 555 o sdalive (udd Sy pdon b eslinal 4y filady 5 0,58 4 cos S0 ok S 3 & s
e opl 53 5 ged g i |y e S e Ol e Slebl g5k ad e b 3 S 5 S blaxd 4,551 Oly e
st i g0 DleMbl (sl 3 IS e adle i b Sl a8 I8 de SVl e Sppe 4 kS So e

el a3 S 413

https://jrsm.khu.ac.ir/

i oleMb!

WA 5 e il s
WAV L5 e Sl
£ g Oukia 98

ganjouei@yahoo.com

3l sla ol
e o e
$3 8 sls ad 50
el g 5ks

L
B SRR VE PR S Y|
G ) N ek e e
MBI 655k 3,15 sla 4l 4o
Oble= 5 Sous <slis
53 Sk Ol p) e ) peer

(S OBy s s Ce e
ARICES SRR LV


http://dx.doi.org/10.29252/JRSM.9.18.92
https://c4i2016.khu.ac.ir/jrsm/article-1-2511-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2024-05-04 ]

[ DOI: 10.29252/JRSM.9.18.92 ]

EVRY-N

ooy 5 Skl (e Lo gl w33 aan 5 5 ek 2 me 53 5 355 laOlesle LS AT Ol e 055 0
S esliul 5 (5 S50 3 i S Sl Sege B S s e 3 Sl (555 OT (S 5 5L
Sy gy Sl @L'“ by S50 s cuglis b é‘y’ Sy 534S Sl Dbl (5L o5 sa (555l
S et Ol dald 555 sisss pomen (1) dled oo 5,y S L 1 Lolsle 3 5end o e (s3lmosly
s sobsle oS ) o b 4 gh9 0 ol ple cl Il - s e sea slal 5 Sl Ol ks
ol 3> Sl i Jlosl 80 Ll £(Y) S ol 355 53 1) S1ads (bW Gladas i 3 5li Lai g
Sl Blie 53 33l 51 s e eialie 3)05e 51 ol 03 53,5 o g e slis Lol jlu |
o M b go b o2 OF Jlojln ook SO (sl a3 S o Cnslie 3 Ny oo i ilate 5 5 S
c,,“ﬂ.uwJ.:pd‘.ouju;jﬁous,xsfuwwjmﬁu}jw\j”wu&lﬁwuﬁ@ﬁhws
L S b 3hse S5l g 5311 Culem 5 035 seme (s3leelal 6 8 ol e bt
Ol 1 Wlosle 55 i oys,0 45 3503 555 edas W5 55 (YA)(Y ) 53 5 Jol= Slojle cdbge b 1S
BNy b o 55 5 Olejlas Sl Z ol 5o el Slasls =5 b Gl (6l (500 Dl 4 L L iles o
S e 3 sl gl () is s Dsl ol8n 4 OT b Gl (sl ol (58l 5 odul 3 anm 5 i iy
h s A 3 Sl S o5 1 et Wl s el (s3lal sl oKy 5 s Ol Jiles o jrege 51 G
Olpe gl p 5 IS 51 (S 0T a5 Coslie ol e 5 g ol Sl i 5 SV 120 Sala
035 03330 53 Sl oS Ao pn Ve 35 aS Wl es S oledl Slaslu ois 555> ledns i 5l (ol .o
el Hsb 4 L Lol dase Sl 58 $ls 53 (TA) siee erlpe conS L Lol Cilal
DV S s YV E (e 5 os) S S b Gl shad e 35055 4 5 Sl o slie
V10 GhaS 5 )" ol ol S me 5 Sl V0 i S S ide (HeS 5 S5 S s
S5 3 eals ShB Sl slite 5 Ll aad e Coe @ O Al s TV 5 oSS )
Sl 53 sl sl @z IS Sladlas (YN E ( SWILE)'T 550 sled @ Olesle 03 w5 L ¢l o
3o Sl dd dds Shais il 3 Seslie pygde Ales S Ol ot (3laesly s pulal b 1)
Ll yie 45 3,13 355 5 (51 4S e (Slas 15 IS o Oly 45 ool w3 S iy (V4EY) o & S sl 5 JUis] slesl

1. Worley & Mohrman (2014)
2.Bain & Company(2015)
3 Willcocks & Lacity(2016)

4 Abdelghani(2014)
|

https://jrsm.khu.ac.ir/
94


http://dx.doi.org/10.29252/JRSM.9.18.92
https://c4i2016.khu.ac.ir/jrsm/article-1-2511-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2024-05-04 ]

[ DOI: 10.29252/JRSM.9.18.92 ]

algn 3 s o a5 Ceeslis STV 0 O 550V il OF gl o be b uds o g0
o) el S il 53 sl DLy Bl & Sl 055 ol s (Sobels dles S (e i L
@ oy Sldlas 53 ol andlas Jlosle uis Slosl 53 63 28 b w0 uis sl oyghe MY QL
3l paghe daden 3 b Cod iS Sy pediul 3 el e 3 1) S 4 e (ST5 S (5L Ol
Jlesl sl Lablisla5b sdias S35 035 (63l ooly Cann e &S > s la il ois Sobel Lol o2
L UL, aSTy o S5 Jelse op i add 4t pd 51 SO oS Ldizes V(Yo VoS 5 eaSke D' Lol s
Sl IS Jole ey oS sl s T sl ol en 4 1) i sl Oleslw (Salil oS coalgl sk s
s gt 4 H3l) OOl 3 Wl ol oS 550 sy Sl s OBW 0y oled Ol o
SIS (Gl i ol i cosllan 5 3y sm mds o Ml 038 B by (gl 4l 4 55L) el
Shed g 5 oS ol Ol st Gladls Coles (5ol Slnly (i 3l o3ly Sl ol Sy lB)
5 Sl sbal plalis @ 3 dallae 53 (Y22 4)™ Ollel, (O8I0 20y (sl i B b as e Culdr)
e Al o L S e Dl ol sy R S i g e s Jos s dse L
b (S S0 (sub elel elye Jold il ae Jalse ) 51l jle oS S5l o e SlesLe
g Jald g5 el s plelid Y el sl olS s 5 sl 31 (18 slers S gy S Slejle elazx!
Gl 53 Ll Yl i gl 6l 5N b 5 slS by oLl (1S n i gl 21 3 S0
s Sl i ) s S el Sls i 53 Sl 3 Sk sl 3 05 S 85 Be) 43
sboul 5 i ol 53 0l Caslie Ly ade gl 1 Lolosla sl 3l Osls oS L b 51 Oliioes 5 ol a5 S
S8 Sl 5 e 53 S @ S (3l auslg 1038 auslg il o3 S el OF 4 ol Lo 2SS
Al S 5 AL e (bl ¢l 35581 QLSS Mol & Vgans Sl i (sl 45 505
i o pgde Udas 35 g Sl dgilosl 53 S S e Sobie el o2 de 350 by e L2
K5 oo 5 (Al oo (6ol Ol pons 51 (p3L) 3l o DeMBT (558 L Lo e o 58 4 Logae Slasle Dl oas
SIS S s i sl A Ll s o 5 Olesl 313 mlans s is a STLA) sl il SIS (sl
0357 g 53 1 ol Jeddlystes 5 el Oloslu 0503 a0 (A L is o pie ol (s 18 (1 o5 6
Sl 0503 ks Co e LS Colas Xites 055, 50 S 45 (g3l 5l 51 8 Ol 5a b lads 1 S das e 451,

Ao 53l 5L S w350t e 05 LT s a8 il (gl 3l 5 Laes S plulis Juls Jl al> e s

5 Lines et all (2015)
6. Rusley et all (2012)
7 Armenakis et all (2007)

8 Ramanathan(2009)
|

https://jrsm.khu.ac.ir/
95


http://dx.doi.org/10.29252/JRSM.9.18.92
https://c4i2016.khu.ac.ir/jrsm/article-1-2511-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2024-05-04 ]

[ DOI: 10.29252/JRSM.9.18.92 ]

Jrol Olabl ki 0350 6 s U3 35500 5 (65 0 e gl 511G S o i glaal, ny
Al Olsle Oss 4 AL s Co e s el S 05 dhai o mege L Ghge (93 Y Ll
Slilels 2 ol L uns Co e .0 Casled 055 5 o e 5l JuS Olosle 0553 4 AL uxs S ke
23y it Jl s il lis b Jis 3 (85l Ul 5 ) ple oS ol Glosle (g) e (Samls S
oo S Sl 5 baeds il bl b da 2 55 Sloslalsp ol L ot o e Sl G LS e
5 A a3l A cl pl Glesle0s p oBas b s o e bl ol ol s anslg Ol
T 5 4y 1 SG1ml laSal conls ool Sl Sl & ooy o 25530 La0le3la 5 by ) Lkl g
Sy SIS ) A3l wnils T g0 2 1 o eS oS Sl S s Glate i slagsls b
Sl b b (TV) el Oleslan sl 53 508 Sy e (S3lanlg 6l SOl 5,555 o sline 5 okl
2k g oS ade b Caslie ol el 0,5 s Do SIIES il 50 &S e Ceslie gl
et ol sl 2 OLESS a3 Ol ke a8 i el SLdl Gl o (s i 2l s el
Sl day a5 51kt Lol sl o s o ol ) 5 Al sdome eige 4 5L S pladiul 3 ey als
ADKAR Jue 51 015 o sshie cnl Sln o (o med ooy 4 Cond OLSLIS 23S 15 0500 S el s
u;-}La‘ Sleladl g s asl Q)Tﬁ ade Gl 5035 OLSHS Cwplie o = Ol L,ad.u o SaS @ 23S esland
o e opl S il e sl 5 Ul il Lled (AT SlalS Caiss ADKAR s S sl 1 5L 5550
Sy90 4l g Lgd o0 536 Ol ke alﬁi)asﬁwﬁb TIERV ST ST Qe S VN P e Ql;S)lS;:l»TQlka Ll g
et 3 ot O OBWS eslinal G b 5l Sl (65 il Cpenl(YA) S sl | e sbal (sl 5l
(SIPFS oy ad sl dde a g 4 S K0 505550 I IT Sl 5 sla 2 aly 0 5 53 (el 5 0l sl
53 opldas o IS G35 Gk wl JS Sldllas gl ol SLal 53 S 4l e s by
Sl ghes g OV(E) Lzl o PEOU ) S1osl g 5 (PU) STosl (st s 5l Sosle w5 5 4 Sl
BE iy Wi e el 1 5 3,k ol s ol ealind ol Aitee asd S sl rs Olse 4
SOl S 53 55 e i a5 S e b sl ColiB 45 LS o (S5 (Sked g i a3 Sl a3 gl o
i3 i Sysl esliad e bl 3 s e o Ll by GLIS bl (G il Bl dow sy
2 ol el el el S 3L IO 4 3L O ol s Sl ool Cosl Aias 5 3 S oS
JJ.%g{.:ASCMA\J}W@&&W.ﬂﬂ@ﬁuﬂk&%d)i{g‘@ﬁ)@Sﬁ&éjﬁdwqiﬁ}j
oy Jae Lgmeslie ol Ko g 53 (YY) s annass (ol J st S il slgndlnd ) ol Sa
SN sl (558 55 50alS 5l Gla el 5l o 5 S 035 el B e S )l s o5 L (g5l

QTQ‘J.US} il ‘) gsjl"""'l’u’ 6%5}5}17)‘ G.wj M‘J&)‘Q‘JJ)G)UA) ;Ly,ajs C,.:.L.vl.";mbﬁ ywéwl
|

https://jrsm.khu.ac.ir/
9%


http://dx.doi.org/10.29252/JRSM.9.18.92
https://c4i2016.khu.ac.ir/jrsm/article-1-2511-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2024-05-04 ]

[ DOI: 10.29252/JRSM.9.18.92 ]

W5 o Ol e 5 Olie cplply 3503w o 55 300 L Ul 4 osdle Jde AL e e 611
S S s ) e POl GlealS B 0525 315 3y 3550 Sl (e (ot e S L s 2l
el Sled 5 s Al b s bl e o el ST (68 ln alee 035 eal 5 s AdS s
b 0T ¢ i 3 e s dss e il ml e 5o Wi gl 1 Olesle Ul Sledibl gl (FE)M)
50303 oLl MY 0 (U 5 Sl )Y sl eim al sla IS ale e 3T 50 55 e
5o S gl oS 5 S gl andlas 55 MOTAT (SIS 5 (o3 geme DLl ( Sl wge AT (Glazes i
s s eode 58 AS Gaseia (sls plmil 5 e slaslpl Ve dasss Y10 B Yo Ll 3 Y LS
35 Oly bl adl (7910 ¢ JleS 5 o)™ sl o3 5 o pite Sl Ve o b dle ples 3 Sledlbl (553
G2l 40 Ol o 45 (IFAE (Glemmo e 5 0313 (6 Ll 55) ol 0l o (ki (sleidlr b Oledbl (g5 5 0,18
538es 5 dES Ools s 51 leNbl 035 6l e (il 5 b bl S LS (e s sladdg L
5395 oo Olile O ed e 9 B, Sblse o, s e Kl e baag pl s S ol Ol e csle
dLs & 50 slelesle = Wl ¢l ) (v-i|ﬁ' sy 5 S ssles ¢\>.='=‘ @lﬁw b)) Jlo sls 0L
GG 5l 315l a8 il g axsSU T (Y8 OLen 55358 0 ,03)™ (44T (O 5 55,9 sl il
S a5l Jos 4 Olesle o ) (ks 5 s Slslo gls add g plasl plizee 5 Jiis el (oMbl (g5 5L
s polsl i il ot Do (550 5 et g e (3l o3l Sl Sl i) (X525 o ke o5 40 S
et O 0 0 S s g e 0T 03 505 i1 51 sir ol e iloslor (51 855 53 S S ke cock sl
(83 als sl a1 el Olaslo il gla 4z g oo alpe OT L s Olojls ples a5 ol 0l Slesle
S5 0,55 G5 S 4 el 5 das e 13 Ll o 5 ) (6ol LSS w4 bad 5 DS, ISy S ks
b agrlpe 3 Ol Sodbge 6l Sl 5L S Slesle (S3LT (1010 0L 5 5907 ol ois e
S Silmesly b axils 5 gl 3L Sabl Olejle S zadse 3 el s a8 S ol gla s

Y A IS 5 pdal el s S el
e Olpde ek glads s ks Sl bl LY Ll 5 o)™ (YT oL 5 s )
Slsle OLS 5 is gla 306 51 aS SHWSH s g ge gla OIS WSl o Slasle dnw 5 Ol slie 5 Sl

)‘ 6|J.| @"“BU .\.JaLo iy el JL; dﬁw 9 QL:& JL;) Aol > IV el rbu‘ Jl{))‘ ;‘ S &tﬂub Ju)‘.\

%.Wu et all (2015)

0 Grover et all (1993)

" Dibbern & Goles et all (2004)
2 Akram (2005)

3 Kuwahk & Lee (2008)

14.Schneider&Sunyaev(2016)
|

https://jrsm.khu.ac.ir/
97


http://dx.doi.org/10.29252/JRSM.9.18.92
https://c4i2016.khu.ac.ir/jrsm/article-1-2511-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2024-05-04 ]

[ DOI: 10.29252/JRSM.9.18.92 ]

OT) Aied oS S g s S LA Jole  San a8 oils |y (g0l o slie Uil b 08 o0 0T 03 5
Sl 0Ll 5 3031 o (gle SlblB a3l (ls ol jan 4 (il 052 Gl 0350 oS Sl (S L W5 o
SO B LT e s ol O stz a4 ediulzh b a s Olejla oS al&n 5 (Y00 000 5k s 5 Ol )™
e S g ppde i ge ap S b 5L ols addfe LA S s il s | D S s Ses 5 Slles
ST el csls (W a5 i (3l 3l Comle Sihmy 5 (1585 2 et o e Slosl S al g
Ml (65 5l eslizal (Y1) ool Blasl OLS S Conslia i sla L3905 e ol L5 51 S, S s
Eob g Sl 5o e i s LSl B sl o Lol 28555 Slelesla 5 it o e (S3Le o3l
ol G Ol 3l 35 it Gl ploil ¢ Olesle S e S 553 b 33l e s 1 131 5 s
O3l sl g 4 5L oS LT o o 0 5355 Gleilosl O e 5 OIS ,S e o (sl a5k 51 Sl
Sostd b e e Slosl ol o wey cplys 4 pdy O s Ol 5 5nS 5 Bos 5 Dbl (sl Ak
wolsl () 505 Slelesle o sas dglosle ul by £l o)Ll Lglajle 5 O eslizul 035 Ll oS
drr i Ol 5o 355 SLl wlis a5 (S 5 s SN S Ll aate 5 sdamy L 50 Sl
das EalS | Olebsl e ol Wl e oS (5 S 5 3 dalst s ab g Olaedsl pile (sl 3 Olesla O 0 S

(-\)(Y) Cosl QL“)L«J OT OLS)lS -E-M'): wa‘ ‘_Q_)‘}Lé )‘ w2 J).:)ls‘))ma; QJ‘.’."\" ‘_g‘)t.w oJL:.;

T PE I TY)

jd\ﬁﬁd}»}eﬂ o;u;mllgjé.;\"\\ 4‘.}“'.’{'»-5}&'.’/\\* wl;-V»J‘JAJ Mbw)).zsub‘fj&))} Q)U}
KIVESINTIY ngjfeauuwﬂ sde YV s welilen ngﬂcw.-): ol S rj)) AL e 10 et s

Al eslaal Sk 4l w3l Laesls L;)ﬂ.sﬁ

55 VO G o3 V) LIS Jae 5 oDl (5 5k Sl eslinad 5 5 pds Ol o 1 :“(.s sl s .
J|}.uoL!QL&’)’LMLSJ)\;&>ﬂ)l54u.W&in;d\}»'\L;L;b:\QJW;JGM'\Lgéb;\L;M;bi'g)L@;;
0 ;J..ol.?rSdL:;'-\ sde o ) d&)ﬂ@dgﬂ\‘\ Cwﬁj&}ﬂil{@bj\bl sl Sheslanal 4 LS

w)f&)&:bﬁ)bdi&‘))w‘cMww‘dw)ﬁjﬁ)‘Muwﬁw‘C»Aﬁ)‘ﬁﬁb%‘b)jﬁ(}lﬂ)&:}-

(23,5515 sy g0 5 el /AN 5 s UL A kel /AN OT Ll 5 s b

15, Brown&Wilson (2005)
"6 Technology Acceptance

17 Davis(1989)
|

https://jrsm.khu.ac.ir/
98


http://dx.doi.org/10.29252/JRSM.9.18.92
https://c4i2016.khu.ac.ir/jrsm/article-1-2511-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2024-05-04 ]

[ DOI: 10.29252/JRSM.9.18.92 ]

S o s 53 a5 ol 53 OUSLIS Caslie 35050 5 Olme ooy 0 2SI L s S ke ol s .o
S 5w aeb iy el (S (2500 gy 4l ) S8 5 Ul I Jilod (o BT laadl e i
MOV can ) N Bl e iS5 OUSLS Canslie 3l se 5 Ol e oy (Sl simsy o ol aar 3 a3 S
el 03,8 S 1 Y il Tt Olsliad B L 5 A3l e Ml 5 sl G 8 aab iy ol S3 4 03Y
o s 55 (S G (el 3l 38 8513 s e 5 05 SenS /AT GWIT L e 3 55 0T LY
Lol Cio 55 5 ot Sl s 035 asdlst 5 03l Olajla shie a4y s eslizal blizal 5 o 5 LT 51 Laesls
3 Gl 53 A5 slinal (sl 5 Ll god ey Ol il ¢ I3 st (0 Sike) i 55 5Ll Sl 450
e gm) 8l sad S 05T dbesls 035 b el ) ad =B S 5allS blizad glal sl
) Wi O g S5 Osn3l s ite o Lals) S 1) Oy (Smsed o (ool (gl ke Com s
oslinad W ie o Olojen ot Lauly, ens sl (SEM) (ool &Vslee (3l Je 515 (La e i i
Q+/+0) (5,15 Line o 3 sosls 5 s o3lined LISREL 8.5 5 SPSS/16 slalsil o 5l (s5bl lles ys s S

A e 5 4 (S

93 s b 48

Juf”J'J} Q)b‘}g—dﬁl}u&‘}}‘ ‘_gl.ﬁu,iou).ﬁ L;:Lasgbls‘_;ﬁfmw ‘bj'*id‘ edaliise o) d‘)v\e-‘)bﬂ\s«};dw
el 4yl O e Dplite S 5 O (L8 Bl g (e b 0Ll g
83,8 Dlasein ) Jyde

©3 5 Slaseie o bl Lo ys Sl Lo ys Sl 635 Slaseis o bl
Mz ch.- r.l.'a.: Ve/Ne Yy 4/ Vo 30 i
Sha,ls i oY Ye/av Ve o5
lis,ls go/0v oy
SV 5 Ay bl %% e
N P AT FOWIE) oS S Ags V4 Y144 W Jlo ¥ 51 S
oS VA/OA LY £/40 Va1 Jl b G oy o
5 a5 Yi/40 va YU 04 e g 51 i
5L Y¥/AQ ot
R VeV vy
Sl b bl Cand s S /A 1 Yy/en 0\ Ju 0 51 S
oS VANE £\ oY/YY A JlNe b0 o il
5 A s Yo/AL AN Yo/YY ov b Ve 5l G s
Ng VA £4
s %~ Va/8v £t

8 ADKAR

9 Bohene (2012)
|

https://jrsm.khu.ac.ir/
99


http://dx.doi.org/10.29252/JRSM.9.18.92
https://c4i2016.khu.ac.ir/jrsm/article-1-2511-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2024-05-04 ]

[ DOI: 10.29252/JRSM.9.18.92 ]

Veosldes 5 e 3 0 Coir 5 51 o, T/0Y s ((8107) G (sl & gl sl s Ol Goss s
Ko £V ing G5 )+ 7) Gl (s 40500 i el 550 3 il s 0 i L3 31 oy Yo /AY my i
Jlo £0 51 e 4als 53 doss TN i (G5 08) Ol jae o505 5 ls L5 Jl £ B Y i ol
Jlo £ 51 G doss YUY Olee L 08 5 e JLa To 51 208 ds s YVAR Olpee b L5 1 slad 5 diyls i3

2l e Ll 1 e
D03 055 3 5 Osa31 Sl eslinal b Dbl (65513 3 ,5l8 5 i S e Comds et @ 55 ¥ osled J g 5

RGO I 415"")‘.’: QU}>- 9

uj:)')_g Q)U_})DCJLCJUA L;)_,L'é bﬁjgjﬂ:ﬁqﬁ.)w W}Md‘ﬂ 6‘4_}},«.} St QJAJTCLL“‘ Y o)L«..j:J}Jz

Test Value =3
i o ol3T a5 31 Olalsl alols
o B L _
& sl e oSl ol
sl s L.
s P omby oA
ek S e Y/ Y ¥ YAy /4700 Yt 140
o9k -’J-.U‘S
VAL Ve YA — /A —Y/YV\Y 04
Sl

S e 45 48 Sy S b 4 lgie P00 5t Olne 4 a5 b pies dadle YU Jadr s &S 0 S0les
53 e Su e K3 ole a il Sla, g e gte 51 VL (gd B s 5 OBl 5 5550 Sl L3 et
Glp (B sie Ol Gl Olaasite o8 51T 6 0l :S0ke) 0dd ool slme a5 L OBl 5 2505 Silos
e ol Bl 51 lie il VL (F778) 5:Sle 51 5350 b Gaid 5o g 31 ool oSl U gl
5 URios Dolis 53 DDl 655k 5,8 P05t Olpe 4 a5 L raman s 55 O Slie s sl Sl
a5 L Ul 5 (aos olis L3 Dbl (6,5l 5 8 Ss Sl w4 tiad Sls, 5 o slae S s 51 O
8303 3l ol Sle b aslie (sl (Ja e Camdy (sl Olanasite o83 51T 6 0l 0 SOle) 0l cpend Slone 4

! Ja.wj:.a»j\jzéézj.b-U;MJUJ;LJ{LE’,UQACWJJ\‘(}#6La

C«@;-@)j; U‘G)'L:’JL;'L‘S‘J'! ‘LSJSJ" &"Jf&q;-)‘ 6)LAT Lgl.@,&-uﬁ')dw)j@v O)LQ.«: d}.b— BE
ol Sl e o5 2 5 Ol (g55l8 5 4,8 s sl L] tes c:;ijsjl.ao:b&ij 05,5 4
.w‘oﬁﬁﬁ-bﬁ

|

https://jrsm.khu.ac.ir/
100


http://dx.doi.org/10.29252/JRSM.9.18.92
https://c4i2016.khu.ac.ir/jrsm/article-1-2511-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2024-05-04 ]

[ DOI: 10.29252/JRSM.9.18.92 ]

(O (gla pwito 03,5 5 Sl (5550 5,80 juite oy b Jad o (golel (gla st ls ¥ o jlas s

@is slasls SHS 5 sl e S M slals

R . sl Slpsl | el | s | Rle | Wl | L e Ul e

Shis o Bl Sl O i

“/84Y YA VAV YAaal \/VOA 0 ¥y |y v S35 3,8
Sledb)

+/08) +/OA YN \/Y\o V/4v £/v0 FAY | WY [ YN | el s ghies e

Y8 Y /144 V/ove VY 0 LA AN IR 72 I 74 VT IR SN P

oy YAY VYYA V/49A /Y8t ¢/0 YA ¥ PRI PR <«
3,8

AYA +/88Y YYA V/49A A2 0 WAY | W80 | YA | esliul 4 oles

S s 3ol sy (Sl 5wl s (Sl 4yl ST L 5 el oy (bl Sleasls 4 a5 L
5 Smyls 5 039 Jbo 5 s sie (B gb w5l Y (35 5| eS (SUES b s (S Oy &5 ol

58 ool el DLl sladite 515 ealisal (535 0 al S ls G e O S0Le 51 015 00
S i el s SaS| (65 e S alex bl Gleatls und s o p a £ eled sl s
o 4l 5y OF (5la oite 03 5 5 hd oy i it ol 55 (SO 55r gl 5 5 o 0313 (5 45 pas 035 4>

s

(O (SUs juito 03,5 5 1ok Ty o) it gy b Jad o (g el (gla jastli f o jla J s
@i slasls S5 sl pas s S5 M ppasls
e T sl Sl | Sl | sl sl gls | L 5 Olye
;;-"::5 ‘.:"5 Sl b Sl B B
¥YE TN /8VE Y/YY4 £/2A § Y/YE ¥ Y/YY L NCY
JYYE JYNY O/FYY /04 1/oVE 0 YIVE Y8t Yo | ek sl k5l a 8T
¥innl JAYY AR\Y V/04Y Y/¥A £/V0 Y/\o YL Y L
YA YLV JAYY VAYY VARN! 0 AvAR Y AVARIN IS B < I FPPH
Y84 YTE YTE Yvse | et 0 /oA v p | 2hee et
Ll LS,
—/EYY ¥ind YTV Y/YAO 0/YY\ §/0 T/ ¥ g i B Oy o5

https://jrsm.khu.ac.ir/
101


http://dx.doi.org/10.29252/JRSM.9.18.92
https://c4i2016.khu.ac.ir/jrsm/article-1-2511-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2024-05-04 ]

[ DOI: 10.29252/JRSM.9.18.92 ]

S ot Olon Sl 51 5 3505 3 g5 S0l 5 s cled ey (SN sl Sl ASTL 5 L Bl 4 s L

35 eslizad G melb bl gladde 515 (55 50 Sl S Lasle O jae

o iie 03 5 5 Sledbl (55515 (gla phne 03 5 o BLI| e (S Oty (Stoad o 0 5110 0l S
) 0l el M C".’J:’.J"“

S S e 6l add 50 L (bl (g5 5k (sla add gon LU 1 pns (6l gyﬁv_fwwfp @L:;.o o leds J s>

bis Cagh | Ol @l Gl 2UlS | ks i o e S5 BT | sl el ,
é. é . . 1 7=
S S Sl 4 e R NS Rl =Sl bl
ANV AL M (/0s** Y oV R Syl (gdins gus
YRR /e\O VRA VERA VAR Sig ol
VT AR S AL AN /oY R
Shyal & agw
YRR VARR VRA /Yy LVARR Sig
o
VA A /047 SANEE —/AVF /Y R
4 et B
/v /v VERR! v /Y /Y Sig
bﬁ)‘s
'/‘“Y# ._/-\q*«?‘ﬁ? ./w+}+} ./\ 0 '/i\ sesfe R
oslitl & bl
/ey /v VERR! v/aVY VAR Sig

sl )‘} LfMp<./.o ck.d)) el )‘) L;pr<'/'\ ch.u)) sk

OUlem 5 A5 Solis 5o s S e sla adlfo 5 0l Syol (giins s (s 0 0jlad Jsdor gla il @ a5 L
OUls 5 250 ol 03 uds So e sla adlfo 5 0l SToal S g (0 (P</00) 5505 5520 5 (415 s bl
3 303 Solis 03 e Su e e e 53l a4 el 5SS g (PA/00) 303 3y (5ol e dlail
3 508 Sl 03 et e sla adl e 5 esliiad 4 folad o (P<0/00) 3505 3y (Sols e alasl; OULgr
(= /80) s 6l 5 51 AT L ealinad & bled a5 &y m p o (P</00) 5403 352 5 (5515 ima alaly 01>
5 (P<A/00) 315 (Gols a5 St alaly (FE0/YY) s bis oy 5 (FE0 /YY) s S50 o bys il
el Iy e 5 e alaily glols (FF=0 /) Wi s, 5 la O )lee sl sl oUls Loslatal 4 LS ooman

(P>+/40) sl (5l ne oy oeid (1) g shhan U eslinad 4 sles Ll «(p</20)

https://jrsm.khu.ac.ir/
102


http://dx.doi.org/10.29252/JRSM.9.18.92
https://c4i2016.khu.ac.ir/jrsm/article-1-2511-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2024-05-04 ]

[ DOI: 10.29252/JRSM.9.18.92 ]

G Juo i ¢ 09031
I bl lassl5S G b 31 die G oy Ol b 5 S ond 15 s pize o o dalgy W15 07 e Jebos
Bl o 503 ool SVsles dasysl o 6Kl 3l 5,50 5 Wosla o oy a5 1 ols zal)L B ol
Lot a0l gl S o3Il ulal ol pad s s L5, 53 .S sl 03l G (g0 1y (ol b SVoles
50580 b Olgy (sla e 5 o (5 S o310 5 JISCAT (sla iz Olsimy 1) s e a3 Sl S axtls IS5 e ize 5
LISREL 3 Lol (sl pkne ¢ uioss (gla puite o Jalsy s 31 o i ol 3 S oo iy a8 ol blizaal
Jute 4yl 5l g il iy (it i35 0350 Jlayi s ST L Sl bl Sl he 5 L o 8.8
A axstls e cpl 3515 4 s S b g (slaesls ahs 4 e o 5 bele Loy asT L, S
Ssline Lali aw 3l wine) ol 5 45 el s (oS o3Il glallas 5 a5l oSS b had e glaetls
DS 5l sy 551 Sl gse e oS W3 S asiie (atlh an al el aST L s S etz

s ol s s b 1318 Gl S35 antls aber Sl g Jde L350 e Lasls U syl a5
Do Sl sl 2 o8 JEL o ot sl Sl B b Jle olel b o3l 51 e 5 o 5l Laslns

Jde gla el sl az s 352 o (6,5 o3Il ol p 55 5 o odalie e 55 la uibslssS 5 s bl

Sad e 2S5 (S 1) el gl dde o s 5 3L el i 550 Gl 555 s st cAdl iy

s oo Ol dde s 2l L o leatld Jlie s smy Gllas 351 5

GBS Jde 35l sl et la el Jgde

ol SHhe Ol Filp el
sles 5l - AV @sl3T a5 LAY 2 i
olke S350 FELIS e JYAAY p value
o stlae 5l VA X GFD) 3315 o s5s Lartla
e 25 A S /41 ML s - S5 jasls il
ol 5l VA S “/) (BBI) iy — ey i3l el
okl 251 ARSI /AN (CFI) s 33l Lasls
e 231 005l xS eeevy (RMSEA) 5,51 s sl Slas o 5Kk €255 | oasiio
stk 251 ol i Al (PNFI) ss s datie 551 Lasls

20 path analysis

https://jrsm.khu.ac.ir/
103


http://dx.doi.org/10.29252/JRSM.9.18.92
https://c4i2016.khu.ac.ir/jrsm/article-1-2511-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2024-05-04 ]

[ DOI: 10.29252/JRSM.9.18.92 ]

Bl g5 S5 4 G e e

G ol Je ) ol S

0. 63 Perceived
H utilities
/ awareness T g 21
i 0.28
o.21 Eerqe;ved N
Easiness
[ Information 18 p_s3—w Utilitarian v 5 32
| technology
81
Attitude to
o128 application \
PP o 6e khnowledge L .80
Desire to
b o use \ Abilitiy —o0.54

reinforcement — 9.739

Chi-square=136.011, df=81, P-value=0.0882, RMSEA=0.00071

G Sl Joo 33 o il 30 9 yamuo Julod 515 god

)+\/qh\‘)‘)§§)ft£)‘}~ Lfél.o.';‘\s&l;ui)‘ )j,..::Lfea.bhumwt}ﬁl;ﬁ))t&\ﬁ;@.bff)b)m}i))}

0,63 —=

Perceived
utilities

23 o Al s el e 3 s ol LT (ol s el 21/

%@@JJAJJW%‘)@)MMJ\JFZYaJMJQ

/ awareness i g 21

0.21 —d Perceived .. i1
Easiness "—___“ da -
J Informaticn ) .1a—wy Utilitarian — 5 a3z
technology
] 2.99 - am
S el N
a3 G B0 khnowledge $— 0.80

0.44 —

Desire to
use

.09

— 0.54

\
\ Abilitiy

reinforcement — 9.79

Chi-sguare=136.011, df=81, PF-value=0.0882, RMSEA=0.00071

GRS Sl Joo g il 30 53 T ol
0 ool i eslizal i 3510 sla et la Sl sl Sla st awlie (3510 5l e Jie aSKal 0051 6l
AV 33T a3 UXE Sl Jlie 5l lade pl el AY (o315 a3 LAYV U ol u X2 o bl liie e e 5
Sl a5 b aS ol /MY OT L blae P VAIUR pimas sl Js Aol sdias Ol & Sl 5208
BB edas 0Lz oS ol /48 (GFD) 2515 5080 el s e dul 5 o3 Jsd RB sl +/00 5l i

https://jrsm.khu.ac.ir/
104


http://dx.doi.org/10.29252/JRSM.9.18.92
https://c4i2016.khu.ac.ir/jrsm/article-1-2511-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2024-05-04 ]

[ DOI: 10.29252/JRSM.9.18.92 ]

S RMSEA) 550 las Sl e She adu; Sltis cooel Jte wogllas 251 gl Ol ool 0590 Jsd
seds Jsd LBl /00 5l eSSl wdm 5 L aS Al /YY) S cl S5l oS0 s el
Gl Sy s ol SVslee gl 3510 oS sl e ls s il e i Jde Al eias OLES
ks S5l asls 04 TBBI ey - i gl el «/ANVT(TLD - S5 jaxle i oS
5 oshae (a3l et 0lis Kes oS el N C(PNFD s jlwa dazie 331, jaxle 5 +/4A (CFID)
e (5 = S s e Sl e el i 53 551 (68 e Sl e Do Bl e s Jie T
Sl xS Co e (PCTHVA) s o oo b DDl (518 3 5,8 45 3 5 s 46,500 Ol 55 o o3 0 I35 55
WAL Jale SL L s Sn Slsge 5w il Cu pde p Sledbl 655k 5 18 (6108 S s sl s
Sbbeslinal 4 flas Colg 3 5 0/ Jle JL L el SHlsl guies g VA Jile JL L S 6 s 2S5
Sl e oMbl (sl 08 51 I o e (b Ol L3l esdle ls EE Y el
Casblae /M Jele DL L i Sl 5 b Solee gl gl Ul /A ele L L i (SSS 6Ls
hele SL L em sl 5L ) AT Colg 5o 5 S ele 5L L s B s 0 /0F sle L L s sl
Kls iE /YA

S Axd g Cny

Ol 5 o w025 Doy 1 ol (S5 = o2 DS ke Sl o o alam 3 51 5 e <SGl 0 00e
2 Sl s J i Sypde 5 (PCTVA) e g2 b Dbl (65l5 5,08 oS 58 e 55
G s 5SS A Jale SL L edd Sos Clsge w5 i o pde Sl (g5l 5 8 (¢ 1S
S Y Jale 5L L eslinal 4 Lles culg 5o s /) Jele L L e bl (gdties g /YA Jule L LS
ek S0 5L, s e e ledbl (55l 518 5l ek S pde (s 56 Olse 3 opl e sDle i
ele DL L an Gl Cosllae /A Jlele L Ll Sl 5 b olee Gl Gl oUls /A Jlele L L
s sl mm YA Jele S L i gl 5Ll alBT culg s s oM ele L L ks i ooy /0
S5 3,8 K03 (g g 51 3L o DleMbI (65515 3 S (sla il o o b Sl hS e O35 o i B
e (§ s 5l Ol e 3l iy SADbI (6,5l 3 18 505w i el IS S i Sy e Sl
Olger ool tdiien e Al fe Sols ois o e 5 Sl (5518 5,118 a4 Il el 2 OF 5 i
(leMbl (5550 3 1,18 (G1IS s sl e Lasie Lol sl (G108 I 25 ol SaiS ens Ol ) Jsle L

G5 Ol o o ) b ol adl e e 512 0T e S Olge sl S8l S | GBS 1

. Root Mean Squared Error of Approximation
. Tucker- Lewis Index

. Bentler- Bonett Index

. Comparative Fit Index

. Parsimonious Normed Fit Index

https://jrsm.khu.ac.ir/
105


http://dx.doi.org/10.29252/JRSM.9.18.92
https://c4i2016.khu.ac.ir/jrsm/article-1-2511-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2024-05-04 ]

[ DOI: 10.29252/JRSM.9.18.92 ]

Sadeal Ol 55 oo o5 a5 s (65508 Sl eslinl & ggu alis 0 DBl (6553 5 51855 a8 4S5 S bl
1 1 el L Ol o iy 8 b adl e (Sal S g Sl ey 2,8 g S i D e oS 3y
oS LS WOl a by el ool sl Ol 5 (355 Soolis OV st ol s s pls Ailie 5 558 & o
23 S S e oSl 5 Cate L5, S Wl g ke 550 xdls 5 Sledbl (65l 30 i 555 ek
Slosl Gties g 3yl3 1y ale L Olge i a5 (g adl e 318 4 Cod (5SS 51 Gy 3 lsel Ol
3 Shas 350 gz 3 01 51 Ol5 o 48 ol (3L gl (gdies gor (5lls oDl (g5 5L5 5,18 45 LT3l 5 ol
axp S Sl pgbge cpl Sl S 3l 15 eslinad @ bl e alo e 53 3 e OBl 5 505 Sl
L) 53 eSS Ll andls SleMbl (g5 Sl eslizal g e boled Ol 5 S Sulis b2 OllS
wrs 53 adlge ) IS (G o 3 AL dls 3 Olasla 53 S Sy pde i ds 5 0Ll (Sl esly
Sl (SSA5S - 55 Bl Glsle - olle wlpe elal - (Kb wilse GLS e Bl s
S o |3 e 5 503

o3t 3 008) Sos e 5 ke oS il (e o i S e 53 s 1B i Sy ke (K3 g L3 U
Solo> Rls adlge b B i i S e Sls il ge Ol 5o ol e (OIS AE Ol ezl (e
ol i o e S oabml (sl o8 50 Se blanal Sl 5ol ale b i 1 il s (S8
o3t 3,08 5l Sle oS Lls Wl 53 ABL il s ek 3y 53 B I L Ol 5 s Sl 3
o pte S sl (sl oS 33,8 blinad 6,550 5305 35055058 is Lo 385 by Al o 55 el S
Ll gsdse ol Ol 5 3508 Cus® 5 Slanly 1 odsl 5 5odd b OUlr 5 2505 Solis 5 osllas ois
ol Sl 5 slee Sl UlE i Bl o 0 31 ey 5503 (S5l ealy DLebI (55l 51 Jge 5 ag 5 )8
ol 8l 8 Lolls CaeS 5 S 03 0 YU S ol st ilis opl 533 Sos 13 (gdmy dl o 45 kS s
dils ISl SleMbl (65l e lisle 5 Jge 38 L LS ois Jams 53 o 13,

g 3 ool 3y g i @l 45 el g gd e cnl 1 Db (pls 3ls 13 as B sl Say Al e
Dsle sl iie s 5 3 dals odisle 5 osllae i ol o padn nl 5 el Olosle Sy L,
10Lo sl 53 eDbI (555l anlite 5 oo )8 5 o3linal b Ko sls Aal o 55 Copsllas ol 5 il dal g
S Sl prbge nl en cnl 5 03ss] s 1 lole L o e84 il i sl 5L ) AT 55 o T
Soore 3lgm 03 g 5 SHsle 5 GBS 5 Ad; 1n oS 3)la 3 Jal b 55 Olajle oS g s 5e cnl 51 aIST
Sl 5 S 5 (60,8 Blse o ans s s ad e ol IS Gy e 53 355 en 4 5L bl Ll b B,
S B

by plxils joad S e 5o DDl (655L8 5 )8 (la ad e Uy Comaly B s w935 Sledasy
G et 36 56 5 S oS altes pl o Ll antls ks o e 5l o3ls Lol en Slosle sla o550
o go SAeIB] (655 5 WLl 51 eslizd L lhe Oledl 5 axils AST 5,15 Olajle 53 ek o pils 5,5 5 g

https://jrsm.khu.ac.ir/
106


http://dx.doi.org/10.29252/JRSM.9.18.92
https://c4i2016.khu.ac.ir/jrsm/article-1-2511-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2024-05-04 ]

[ DOI: 10.29252/JRSM.9.18.92 ]

sy DMl 5l s (S Gl e SO SIS 55 s sdee Olole gl esls Gud e ol
fa 55858 b S oo plilgie o Sell a5y slelole s glaals OF 0sls,l 3
Sl sla Bl w3l 3 LS el 3 Slidlglie B i oy el s Caaslie SIS s s 55 5
L 3sm ks 5 T 5 (5l 5, VL 5 g gb e nl 4 018 (65513 sl g e 03 VU Ol e
W 0105 o sy o LS Ll e 0ledl 1o 3l D1l Shool g 5 S5 ias son 5 O3l
Jots (5152 OIS 53 (Sl Sy 5 (SIS son 3o 53 g D e 5 10 5L 1 2T 03

ONEREN) 5l ilyan 55 il o AST 6551 5 i Lo

Gl il lalis 2555 Gleloless 5dd o e Ghge (ol o2l 5 iy 5 din sl a8 (o ege 5SS
G55 Alsl oy s 8L wlge (il o kS e 555 2 T OIS0 5 MBI (555 3 )08
ad ol e 31 Ola3lor 3 iS e (3l o3l L3 OT Ay Ly SIS o o 4 Ll 5 4 5 S|
035 53 33,8 534S 38 o3l 5 )8 4 Cd (B85 5 (Sl S 4 Olgte Al o Ll 1y 0 o i S s
VU 01z osdle 5 0350 o5l 35050 cpl 4 4 Godios i b s odoiS DDl (553 3 )08 sl adl e (b
IO 5,15 lsnan il o 5ol ond 6l o sllae 51 al8T Ol e 05

Wlen Kos sls adlsn 5 ol ots SO0 )l il adlfe b A8 i i o pte e il OLs 5o
L s sleleole oo i B cpgllas 5 a5 5o L Sl 5 Sl Gl ) oUlS s i oo 5B
Rl QLSO plal Csllae Ol 6 Conds 5 by Jluslas 4 pde 5 amasiie SLl mbie 3508 53 Ol
o Slelesl 5o SLeMbI )5k ol 5 Sllas Gla asl 555 el Cu e 5 SLMBI (5L L 0Ll
G Lamdy ot 53 Geesd bl b aS Cudls Whlesla 5 (g e sk 4ST s il Slesla jltle s
S8 5l s (3513 5 4S5 Olesle 3 oS o e s Sledlbl (5l L oleslu ol OLS IS bl O gllas Ol
EAIVITAO) 315 Sl gean Olojln 53 i

3 SRIPESS 5 b ol e dhaz Sl g2l 5e 4 DB (655l Sl Sle sl se dhaz Sl e Dlidd G S o
S35 5 MBI (5 5id (sl LoE g3 ptome 5 onlial e 5 ol 5 clin (SIS tile o oo (pimas
et S b S jskey a5 Wl ol Lglesla (eoliatl bl Comss 5 Olajla 3 DDl (655l (glral
@) (YY) sl P

ol sy iled 4 Kl e Sl Sopper OBl 5 350s olis s Losar Gl sle (35l
03 S oo 5, b datese Sl (6900 crals Ll sl 0 SGS Obosla (g pdu lide (g dyblanl
s sLolel Loyt aolsle Ll 53 Slsle sl 7 b sl sl oDl (65565 51 eslizul age 3
O 5 LIS ealanal W i 5l e i8S (6l Olgr e 53 Jpd BB ad) S 5 sl D0 a0 Sl a5
B 351 5m 31 ool oMbl (558 (53luesly 5 650 51 Olpe o Ll 5 oMbl (558 ¢151

https://jrsm.khu.ac.ir/
107


http://dx.doi.org/10.29252/JRSM.9.18.92
https://c4i2016.khu.ac.ir/jrsm/article-1-2511-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2024-05-04 ]

[ DOI: 10.29252/JRSM.9.18.92 ]

Sl 5l eslinal o S5 das 13 a5 555 1 W6l OUlsm 5 G300s by OV 5 il &S ol L
Colex glad > lasls 5 35250 Gb Sl @ a5 L a5 Sige Ol pde B 5 Sledbl (65513 Lo jat
SL sty Ll 1 Sl 65k 51 eslital 3 (6t b 4 slezel L & olesle O Sl sl 38
(3,5 Aanl 5 (5 iy 03Ul (5551 ol 3135 Jlal 4y 5 s o OLES | s sUlse 5 T3l 51 (6 5L e

el o &yl anlsl s slaslgi 1

03,5 (5 ey a5 Oloslu 5 Jgade o131 (658 Slaair w5 B35s OLELLI s 5 i)l Ol s @
Llse b el 5 s 53 50 Jlastl s oot a0 |y Sledibl Sl 3l o3ly |3 p3Y sla i3 sel
Siisel pde s Glosle mbe (633 Gla a4 ax 5 pde wilinlie S ST s (slas 5l (slac b

RGOV I W 4.7.9J§ a.)\i.)l.vé\sc,\...»‘ é})‘jﬁ)‘ Q‘J.:J\s

ool el B S s 35 e 4 S a3 5SS 4 S cnl Sl eslinal (61 68 Slaveal 53 [ gl pimmen @
31 esbial sl Ol Caslia Olse L2l 53 5550 ol 350 Sy 61 Lsy g b (6508 Ole o
Ay oo (§55 0 YalS 0T 4y a5 45 ol wil g Sl i e (5l o3y L3 36 sl 55l
&bw
ol padin Sl i aoliale MBI (5555 (6l (811 ekl e (T4 2 1) L sianl (Gl Ol = )
R PURRIY
4 S Ol Ol S w5 Sl gl Ol e 2 Cas 5 (0YA) 0L 5 o S O sl - Y
A —$A Lo SID @Vl U s o e sl
33 (8l e 035 8 sl 015 Sl bliun 5ty sl 5 ey ITRE) o sz o e o3l (il y = ¥
Co e DLl 5 DMLl UCT) & i (Slbls )l 5 ledbl g 5ks cotlu 5 gls o35 0 193 50 anlllas
A=)V (e g 5L
Sledassy asllad (Dbli)l 5 Sl ks 5 nd oobos b la 4k (YA ssmee (oL, — 8
YV o olad passils Jlu bl
oS3 5 Obesle (555 0, 2 Sledbl (555l (55K 56 s (OTAL) g e o g 5 ST im0 =0
Voo 0 et oKl (ol 5 ke oS 1 el SIS aal 0L Ol oo
b o Ol Ol 5 3355 SLlsl s> leMbl (5551 (65,15 4 wlye Joowdn (IFAY) e (a1
oo ¥ led Ty WAY Okl | E5s S e (50 Sslas di (655 enad 35055 Sl ealid

Yyo-viy

https://jrsm.khu.ac.ir/
108


http://dx.doi.org/10.29252/JRSM.9.18.92
https://c4i2016.khu.ac.ir/jrsm/article-1-2511-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2024-05-04 ]

[ DOI: 10.29252/JRSM.9.18.92 ]

axdlae) Sloslo (o) 3 5mg sls sl 2l 3 LS, Conglio Jalse (OYATOLK0s 53 gaes L350 =V
T oamis AVE VT ol 1y ke asliale 53 (63,550

TVe=YV0 o i o e oS Sl oDl (g5 5 8 Bl OVAV) L s s ¢ s s ke = A

Sl (5 5k 6 bl el gl BLILOTA) s S s o 0Ll 0 Gl e =4
e & (bl (6p0 55 S sl isn 50 Aallls) Olnl sa0 5 S lp O Sl s
R FA SRR PN VAT

el OLL Ol dul b g e ool 53 0T (LS50 & 5 et o e (IYAY) dos (Ghaes s =)
VYoV oo b o dSsls (O, ol 10,8 Ayl uliylS

Sy e elul 0l 58 e 883 Sledbl g5l iy Jde b (T4 1L sL,8 =)

0 -\ u..acSID Nlis &L! cd)jt.é

o pte isal 3 50 1006 0T L s e oged 5 Sl L3 Ceaslie OYVA) il (s )Y
-\A—O\ c&j})

13- Abdel-Ghany, M. (2014). Readiness for change, change beliefs and resistance to change
of extension personnel in the New Valley Governorate about mobil extension. Annals of
Agricultural Science, 59(2), 297-303

14- Akram, M. S. (2005). Managing Changes to Service Oriented Enterprises. MA thesis,
Faculty of the Virginia Polytechnic Institute and State University, US

15- Armenakis, A. Bernerth, J. Pitts, J. & Walker, H. (2007). Organizational changerecipients’
beliefs scale: development of an assessment instrument. The Journal of Applied Behavioral
Science, 43(4), 481-505

16- Barbaroux, P. (2011), Adesign-oriented approach to organizational change: insights from
a military case study. Journal of Organizational Change Management. Pp 14-17

17- Bain & Company Report.(2015),report management Tools & Trend 2015. available at:
www.bain.com/management_tools/BainTopTenTools/default.asp

18- Bohene, R. (2012). Resistance to organisational change: a case study of Oti Yeboah
Complex Limited. International Business and Management, 4(1), 135-145.

19- Brown, D. & Wilson, S. (2005). The Black Book of Outsourcing: How to Manage the
Changes, Challenges, and Opportunities, 1th edition, John Wiley & Sons, Inc. Hoboken,
New Jersey.

20- Chuttur, Mohammad(2009),0Overview of the Technology Acceptance Model:Origins,
Developments and Future Directions, Working Papers on Information Systems.Pp 1-14
21- Dauvis, F. (1989). Perceived usefulness perceived ease of use, and user acceptance of

information technology. MIS Quatrterly, (13, 3), 3-5.

22- Dehning, Bruce, and Vernon J. Richardson. (2002). Returns on investments in
information technology: A research synthesis. Journal of Information Systems 16 (1): Pp 7-
30.

https://jrsm.khu.ac.ir/
109


http://www.bain.com/management_tools/BainTopTenTools/default.asp
http://dx.doi.org/10.29252/JRSM.9.18.92
https://c4i2016.khu.ac.ir/jrsm/article-1-2511-fa.html

[ Downloaded from c4i2016.khu.ac.ir on 2024-05-04 ]

[ DOI: 10.29252/JRSM.9.18.92 ]

23- Dibbern, J. Goles, T. Hirschheim, R. & Jayatilaka, R. (2004). Information Systems
Outsourcing: A Survey and Analysis of the Literature. Data Base for Advances in Information
Systems, 35(4), 96-102.

24-  Grover, V. & Teng, J. T. (1993). The decision to outsource information systems functions.
Journal of Systems Management, 44(11), 34-38.

25- Kwahk, K. & Lee, J. (2008). The role of readiness for change in ERP implementation:
Theoretical bases and empirical validation. Information & Management, 45(7), 474 - 481.

26- Lines, B. Sullivan, K. Smithwick, J. & Mischung, J. (2015). Overcoming resistance to
change in engineering and construction: Change management factors for owner
organizations. International Journal of Project Management, 33(5), 1170-1179.

27- Oreg S.(2013); Personality, context, and resistance to organizational change. European
Journal of Work and Organizational Psychology 2013; 15(1): Pp 73-101.

28- Prosci.(2003) (ADKAR). A model for change management, change management center.

29- Ramanathan, T.R. (2009). The role of change management in implementing the offshore
outsourcing business model: a procedural view. Service Business, 3, 341-358

30- Rusly, F. Corner, J. & Sun, P. (2012). Positioning change readiness in
knowledgemanagement research. Journal of Knowledge Management, 19(6), 1204

31- Sarayeh B, Khodair H; (2013), Comparative study: The kurt Lewin of change
management. International of computer and IT.2279 — 0764,v 02. Pp 6-9

32- Schneider, S. & Sunyaev, A. (2016). Determinant factors of cloud-sourcingdecisions:
reflecting on the IT outsourcing literature in the era of cloudcomputing. Journal of Information
Technology, 31(1), 1-31

33- Sun, H. & Zhang, P. (2006). The Role of Moderating Factors in User Technology
Acceptance. Int. J. Human-Computer Studies, 64, Pp 53-78

34- Venkatesh, V. & Davis, F.D. (2000). A theoretical extension of the technology acceptance
model: four longitudinal field studies, Management Science, 46 (2), Pp 186—-204.

35-  Willcocks, L.P. & Lacity, M.C. eds. (2016). The new IT outsourcing landscape from
innovation to cloud services. Switzerland: Springer

36- Worley, C. & Mohrman, S. (2014). Is change management obsolete? Organizational:
Dynamics, 43(3), 214-224

37- Wu, S. Straub, D. & Liang, T. (2015). How information technology governance
mechanisms and strategic alignment influence organizational performancelnsights from a
matched survey of business and it managers. MIS Quarterly3,39(2),497-5718

38- Ziemba E; (2015), change management in information systems project for public
organizations in Poland.interdiciplinary journal of information knowledge and
management.10, Pp 47-62.

https://jrsm.khu.ac.ir/
110


http://dx.doi.org/10.29252/JRSM.9.18.92
https://c4i2016.khu.ac.ir/jrsm/article-1-2511-fa.html
http://www.tcpdf.org

