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Objective:The emergence of the internet and information technology in recent decades has
enabled startups to create new business opportunities around innovative ideas. As startups are
intertwined with the technology sector, they have become a driving force in the economies of
countries. However, their high failure rate indicates that failure is an inevitable part of the
startup ecosystem and, due to limited resources and time, a failed project can put them out of
business. The COVID-19 pandemic and the sanctions imposed on Iran have had a significant
impact on Iranian startups, leading to the failure of some. Therefore, the purpose of this
research is to present a framework for the team resilience model of Iranian startup founders.
Method:This research conducted a case study on companies in the precision instruments,
parallel delta industrial robot, and online appointment scheduling platform industries that have
successfully completed the startup lifecycle and become resilient. Using grounded theory and
data collected from semi-structured interviews and snowball sampling, a startup resilience
model was extracted for the Iranian information and communication technology industry. To
validate the data and codes, the research participants were asked to review them. The re-test
reliability method was used to assess reliability, and the Holsty percentage agreement method
determined the code agreement to be 82%.

Findings:The results show that seven factors affect the success and failure of resilience in
Iranian team startups, which include 20 concepts. These factors are shown in the research
paradigm model as causal factors (individual and team level factors), contextual factors
(background conditions such as political and economic, social, organizational practices,
cultural factors and collective resources), intervening factors (organizational structure such as
group structure, task design and expectations and group communication), strategies (agile
leadership (maintaining performance and maintaining health) and team resilience learning)
and consequences (team business resilience such as behavior management and modification,
planning and learning and culture). This research also found that concepts such as having
skills and knowledge and expertise in team members contribute to the success or failure of the
team. Psychological factors such as self-confidence, risk-taking and learning in business are
also identified as important and influential factors in the startup resilience model.
Conclusion:The findings of this research show that although the studied teams face
challenges after the crisis, these obstacles and crises have led to learning and creating a useful
and positive experience in preparing team members for the future.
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Introduction

In an increasingly dynamic global environment marked by economic downturns and intensified
workplace demands, entrepreneurs frequently encounter significant organizational pressures
(Abdoli Mohammadi et al., 2024). These pressures often lead to adverse events that impact
various aspects of organizational performance—ranging from minor project failures to major
crises such as financial collapses, workplace accidents, emergencies, or chronic stressors like
sustained high job demands (Fatouki, 2018). Startups are particularly vulnerable to such
disruptions, experiencing more severe shocks due to lower levels of preparedness, heightened
sensitivity to environmental changes, dependence on government or institutional support, and
the compounded psychological and financial strain on business owners (Mansfield & Neuvy,
2017). Moreover, the growing complexity of the global business environment further
exacerbates these challenges (Amiri et al., 2021).

In high-stakes professional environments—such as emergency response teams where poor
coordination can lead to critical consequences—team resilience becomes a fundamental factor
for success (Tash et al., 2024; Abdoli et al., 2024). Research is essential in uncovering the
mechanisms through which teams collectively respond to adversity. Understanding these
mechanisms can help identify key factors that promote effective team functioning under
pressure, thereby minimizing performance degradation (Sedd et al., 2021). However, existing
research on team resilience, particularly in the context of startup businesses, lacks a unified
theoretical framework. The empirical literature on the antecedents and outcomes of team
resilience remains underdeveloped, especially in emerging economies. Accordingly, this study
aims to develop a conceptual model of team resilience specifically tailored to Iranian startup
businesses. A thorough analysis of the components that contribute to business adaptability is
therefore essential.

Methods

This research adopts an applied, exploratory approach and utilizes qualitative methodology
through the grounded theory strategy. This approach was selected due to the need for theory
development regarding team resilience. Data analysis followed the systematic grounded theory
method developed by Strauss and Corbin, which, as Glaser (1992) notes, requires structured
data processing to form a paradigm model. Sample Size, Sampling method and Validity:
Theoretical saturation guided the sampling process, with a total of 11 expert interviews
conducted. Interviews averaged 45 minutes each and were audio-recorded and transcribed in
real time. The process continued until no new themes emerged. Through this analysis, 278
initial codes were identified, which were condensed into 87 secondary codes, 20 core concepts,
and 7 main categories. The constant comparative method was employed to analyze the
transcribed interviews. To ensure data validity, member checking was conducted: interview
transcripts and corresponding codes were returned to participants for verification. The
trustworthiness of the findings was confirmed through reliability assessment using Holsti’s
method (1969). Three randomly selected interviews were double-coded by the researcher,
resulting in a reliability coefficient of 82%, which exceeds the 80% threshold for acceptable
reliability. Participants were selected through purposive and snowball sampling methods,
ensuring the inclusion of individuals with relevant expertise and startup experience.

Results
The analysis led to the development of a conceptual model comprising five principal
components:
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1. Causal Conditions: Encompassing individual-level and team-level resilience factors.
2. Contextual Conditions: Including broader environmental and situational influences.
3. Intervening Conditions: Such as organizational structure, leadership practices, and

agility.

4. Strategies: Focusing on resilience-building practices like experiential learning and
adaptation.

5. Outcomes: Centered on the resulting business resilience and sustained team
performance.

Key concepts extracted include: Skills (7 codes), Expertise and knowledge sharing (4),
Psychological factors (11), Creativity and innovation (4), Team learning orientation (6), Team
adaptability (4), Organizational practices (4), Political and economic conditions (3), Social and
cultural support (3), Collective resources (2), Task design (3), Group structure (3), Group
communication and expectations (5), Performance maintenance (4), Health and well-being
preservation (3), Experiential learning (5), Problem-solving and challenge management (4),
Behavioral regulation and adjustment (3), Planning (4), Organizational culture and learning (5).

Conclusion

This study introduces a novel conceptual framework for understanding team resilience in the
context of Iranian startup businesses. By synthesizing insights from previous literature and
grounded empirical data, the research provides a multi-level model that connects individual and
team resilience processes with broader organizational outcomes. The framework clarifies the
conceptual nature of team resilience and its relationship with individual resilience in
entrepreneurial settings.

The proposed model advances theoretical understanding and invites further empirical research
on team resilience within startups. Moreover, the findings offer practical insights for founders
and entrepreneurs seeking to enhance team adaptability, promote a resilient organizational
culture, and effectively navigate workplace adversities.

Keywords: Iranian Startups, Team Resilience, Business.

Author Contributions

First Author: Sample preparation, data collection and analysis, statistical processing,
interpretation of findings, and manuscript drafting.

Second Author: Research design, supervision, results review, and manuscript editing and
finalization.

Data Availability Statement
Data available upon request from the authors.

Acknowledgements
Special thanks are extended to the journal’s scientific and executive team and to the experts
who contributed to this research.

Ethical Considerations
The authors adhered to ethical research practices, avoiding data fabrication, falsification,
plagiarism, or misconduct.

Funding
This research received no financial support.

Conflict of Interest
The authors declare no conflicts of interest.


http://dx.doi.org/10.61186/serd.13.50.1
https://dor.isc.ac/dor/20.1001.1.23222131.1403.13.50.2.1
https://c4i2016.khu.ac.ir/serd/article-1-4030-fa.html

[ Downloaded from ¢4i2016.khu.ac.ir on 2026-05-20 ]

[ DOR: 20.1001.1.23222131.1403.13.50.2.1]

[ DOI: 10.61186/serd.13.50.1 ]

lwg mﬁ,ﬁélﬁ@‘

YOAA —FYPX 2 Kig oI bl
Homepaae: https://khu.ac.ir

ol 21 TS bt S 415 g’ o1 5105 ety (oo (5 39T b Jow S S92 &1

T 1989 oy o | 5 o guo

taheriamirhosein0@gmail.com :asbll, . Los,l sime olSiily o elaisl pole 0uSiisly ¢ S8 )3l <o pse 0,5

h_clever@uma.ac.ir :asbl; . Lol G olSiily ¢ eloin] pole 01815 ¢ S5 55L o e 05,5 ¢ Jgtums o ki3 ¥

NS> Jlo ol
—Cao b cdilyglys ooyl Jg> wilgi o ol bl (sl claans ) SleMbl g5kt o oyl Hoels L rdad :llie £
2 i g S 4y blodyed 05 (65l5 0jg> b oliliel 48 Sl S 3 S genS s sl iy Ulie

il apaosS1 5] ity il 45 333 o 51 U S 6V 5 Lol 0o s Loy sleail
I gl Blg e 03y CunSid 059y S daoli)linl 3game loj 9 lie Jdd 4 5 ol pibolis 4
Jlos! s 125 (yicnod g Sl (s pStad slow 4295 BB 56 & 2095 b S cpl b oagles )5 S gean
) Ltmgg ol 5l b gy ol 51wl dnlge st b il eIl 51 L5 eyl 598 )3 00
Atle el il (elo S seeS SIS Sk sasi gl Jbe car sl

Lo 45 0351 S esbgy i 1 g abloe (BLiST 5 (oo,0)8 cBam Jai | ol hmgdy 1 oW 5 (W
Carivo by ¢330 I3l S b 40 (60)90 iz addllas gk cpl ) sl ot plodl Dbty eald (g3 ol
gl ‘Ajlos)si b g Wloa S b cudee b1y bkl wls ad > a5 o g Ly)tl g pyaily L (g5lge
Pl dla V) ol (6)l5 il alall &) () B (B gl B9y L iged el cs 5 ooty sl 003
gl 5> JEASES ) Lis (5S35l 51 dnsS g Wodls ls) sl jglite 4 (iean D oS g w8 5
(adgh (520 IS5 e by s 9 15 03lial (9031 5L bl g 3l il phomie S 9 03,5 oozl
W s o3 AY asS” gillay 500

et S50 Gl gord GBI ol )3 (6ygll Sl g g Jole ¥ oS dmd o L gl Bl
2 Jolse) e elge g0 41 Gimgly o)l Jae 3 Jelse 0l 5 Ablion porda Yo Jals Jolse () oS
slooged el (olaidl 5 (gl Jolss wilan (glasej Ll ys) sl Jelos o8 5 99,8 o
9 abg (b 0g)5 Lo ilen Slojl )b Le) Saldlie Jelge (e @lio 9 (Sin3 Jelge o Slojl
ol ndy Ghisel 5 (oMl b 5 5 Slae L) (Sl (502)) ol (fog)5 ol 5 e
5 x5k 5 el ol ol 5 Copte pmen o )SguS 5)slob) lassly g (sod
& paasS g G pre 5 ©)loe (1A (g2 eulie GigR (nl 5> (im0l o3l L (San 8
(e & ol 399 wile (3ltily) Jolge g 93,5 oo o CunsS b Cuibge sl )3 3529 w5 slael
il pslob Jao 3 IS 5 pre Jolse lgie 4 g5 yls el 13 653k 5SSy 4,
ol 0 gl

SHa b ol 5l g aelllao 350 las ax ST 45 s 0Lt Ghagly ol slaasly 16 5 dost
ST g 53 Cuto g o 425 3l 5 28 | 653k s ol 5 @lse (e Lol g o 2l
sl 03335 03 )3 (651 SB S pdysbigel ) o sliasl

ARAYR VAL Py P
V0N 18,5050 & U
VT OINY 2 dy B2 ,U

RO IARR R R+ PR,

:Lbbjls.\.g)s
(Sl gl bl

(5o d)s’lb.’b
S sews

Las bl ) ) e ybl (sl ) geanS ISty o (6rsll Jbo sl (mom )l AL (VFAT) s )lsS oy 5 iyl syl :3Liaw!
http//doi.org/10.61186/serd.13.50.1 .Ya-¥5 (8+) VY liwg) dewsi 4

OO

BY NC u‘f.,\a.w)y ©

i lss oSl 1yt



mailto:taheriamirhosein0@gmail.com
mailto:h_clever@uma.ac.ir
http://dx.doi.org/10.61186/serd.13.50.1
https://dor.isc.ac/dor/20.1001.1.23222131.1403.13.50.2.1
https://c4i2016.khu.ac.ir/serd/article-1-4030-fa.html

[ Downloaded from ¢4i2016.khu.ac.ir on 2026-05-20 ]

[ DOR: 20.1001.1.23222131.1403.13.50.2.1 ]

[ DOI: 10.61186/serd.13.50.1 ]

JFet e o lais 1 0,93 oo liws ) drwsi g Lis slaisl v,

400R0
b casl (San Gl BLE S s b bl )3 5 (oalaiBl 355 (slooyd Sl ey ooz 0 polie Sliis 4 g L
w5lgs oo gllasl sdlnrgy w5l gy cpl 51V VF (o hlKan o ooblaame Jae) g dnlge HI8 oo ;5 (o5l (sl )Lid
G ilo Ss HJI8,8T (sloalis 5wl o oliygy il o (spsbo 4 Al piibolizn] lojlu (sladise] ey )
s Lol s i yeje slagw el b shlas] bulys b clslas (Jlo slagle wile b 5 el b 059y
sl s ALy 138" 5k |y 1S g i 318 5, Slae A5lg5 o o5 &6 aolasg,y ol (¥ - VA T S l8) sl puiie
3,8as Lai (gl ogily a8 Lo G lsie 4 )8 Jme )3 (g pdybllanl o) nl 1o anlss bl gie o b ()
|y s pppcbllasi] o Aiiblge e ST syl bty Y0¥+ colylSan o ¥ es i) ol o dlgiiiey layMobs L agalge 53 ol 4
SysiS 13 1503 (g b aales IS e )3 Cate (6) 5 G Lilate 4 31 L5 Slay Mol jgis 3 g5 oo Lai
e |y Bl e ol 55 Kibbs vl oy ol ply 33 by slnlS g cdmmngs Jlo 53 5 Aibldowss
S5 oy Jlo gy B w5 Gl c0lor S8y () 4538 Gogs bawgie 9 SargS o) geunS Sl (29,5 05 (s
5 39250 @lie ches 4 (iSTy () S ¢ Slojl s lo Yl I Syl s o plosl (2 8K slacllid
VoV Toin5 9 g ls) it glite S jy S b b o o Jlb (B> o

S s lo3S s 355 40 1y (65l 4o it pizcamal Uy s 33 4 oloylSgan loie 4 ol il
Lol il ilojlas LS las 5 39a5ee gl 5 ol MSika ) 45 Wigib o drlgo Mo b iy 5 Ay o 45 el
03055 oyl (63 cyeal b Cadggn o1iiS yigS (sl lia )3 cyia lie o o clinylS g ) iy £45L
ol S o Jo 1) syt sloarps dapli b agalse 0 ol el & dmd o i sy it oyl
olele p Jlo g Slgy w5 (e (slasls 5 rcdgs 4 51 VL (s sl o Salel yiowly o  (o36 laaypo
Cul oad Jorzmy (95 Ggle S @ Gl ) 5 e bz (izmen (YIY Tl 5 abidile) canl B g
2 018 s Jule Sy clausgio 5 SasS gla 150 3 ) 5w oyl dalpd ol )3 (VoYY (lSen 5 Tis )
4 4Ly el @S 15 adllae 390 (63,8 ghaw ) b )b Ko plgie @ e & gl D9 e s S g pgls
e 9 Wa)Lid 5o Co e sl () Glie 4 2 (e slajlB Lo el 0 (Byne 5 (o w3 )L lgie
32 e (a5l a8 ool (V¥ oo 5 03l yllab) 15,5 Lo ol o3lital 390 U 55 olayMels 31 s Custo
3o Cunl (San oS (rex o tlla b dxzlye g b Sgo e 0955 (pyp kilord LI Gl s Jlo )3
VXY 8 S 5 bly8) sl s s pol i Lo |y s

7 ) ol Gl (0l o (6 pdpdllan] sl azily (gae Clge Klge (2g)F IS 55 Sl & ()l sl lama
il ) 5 Mo Pl (65350 (5 Sen Sl @lge 3 &S ksl STy sl (Je plgie 4 (VYT (lSen
Wilgie Oladod ulply (YVoVF ()Sen 5 (Jus) wian Vb gpiglasl wiojls wjlile jlas a1y S8 ple
ot S ol 5155 e ol (A5 ) 1y lardab & e mer Ty Ko sl (slapunl
(VY ) S Vo) S o st 3yShae il 3l b 1 ogllanls (slasliygy suolciamibge e & 428" ololid
P of ol 20 0 Sytde (5 gzle s ple g Sglite egrde (slad)Sgy Jo 4 Jb al b

- Abdoli Mohamadabadi
- Fatoki

- Heidari

- Castro & Zermefio

- Manfield & Newey

- Amiri

- Khurana et al.

- Tash

- Saad

~N o R W N W N R


http://dx.doi.org/10.61186/serd.13.50.1
https://dor.isc.ac/dor/20.1001.1.23222131.1403.13.50.2.1
https://c4i2016.khu.ac.ir/serd/article-1-4030-fa.html

[ Downloaded from ¢4i2016.khu.ac.ir on 2026-05-20 ]

[ DOR: 20.1001.1.23222131.1403.13.50.2.1 ]

[ DOI: 10.61186/serd.13.50.1 ]

A 2985 220 €88 | Ll oy ey liol 51y g o IS5 L (o (5031l ko (10 032 )

2 o8 Ssleb sl osrde Jio S abul Giagh ol Ban ol 4dls deng JolS jobas Sein e (g piycillasl
bis (sl sy oloylol & e Livee Jubos g 055 coplply asl Shpl lylinl (sloylS g
el (6998 x> S92 by g (5 pdySllas]

&32 .“:,m:
S iy
T)P’l Jb opl bl @8,5 51,8 anlllas dyg0 (63,8 pdaw )3 weo (S k9 SO 9 4 (£yglol @ dvgr bl claams
@ pstde onl G sk 4 g Ml Gliine d2gi 3j90 ) Slalazie 3 pre porde S lysd e )9l
(o eyl oje 5> Sliod e o)l o)Ll gllasls glaslygy o L pille dajlis b dgalse )5 (s iyl
olie 1 Cal (Sen adliygy cpl s o o 4 dtunly claan]d ol cund jl 4 i Wl o Loglhasl claslyg,
OSes (6,8 slalazes (o laie,l8 51 gyl gy cpl 51V IY ‘\U"I) 9 5 p) Al wolite g Slyou g WSl as 0 (o
((YV0 ¢, o 5 eledamo) m 3 il o |y o o) b 3 Slas Wlsioo 45 So anlge blize glo ills b ol
ool Sl gy ol S el ) il pll 5 slio (Sialy (g4 )3 5 S nde Blaal wiejls w5 55l cal b
15155 g0 ogllasls (5w ptl olse g 2,5 oo )8 205 3,90 o phans 53 gl adllae (o5 pline sie s ()8
@ 3lg o ) slalase 13 v (6y5l0l & dng ol plo il sl ate 15U a S 5, Sles g au sliael cods
(YN & K g 9ilgs) a8 S b yills b dpalge 45 Caoglie g 3,Slas dgup0
timj el 9 Sl (Jlo el b el &l Sl g b psboas sasd 6yl anllas 4 BN (p3] claans
1)1 3929 059>l 3 (bl agrde (S 93 Cunl dlge (BLS g, lacs, B 5 (cagpde IMSULe L
2590 sk Sl 5 o8 (g bllanl | liske pumlie 1 dad ] 3 oF (5 y9ll gl glagjlwpspde )
Mt bl g el S (el bl i o s pdpllan I olacs 15 (e (sl BI85 con
(V10 &y Kan 5 ,54T) 859 o Jlos] sdalive LB layMobs jgin 13 L5 Yoons Cisylas ) unl 005 Slpiiy
3o dely o lgisr o (6510l poie i po ol (S5l 9 o (53510l (ot sogde (ligper Y
e g ot sl b ] p Glgieds g e (o8 (5ygll S0d jlie @ sl 4B S )15 adllas 390 55 e
(YO g8 g 5k Cild) 59 j9ai loj Jobo 53 sllaols (sladliyy) 5
loaliyg) p ade g cupte iy by (sald Glgie 4 canl (e (o (ygll &S Wlod S (08 S0 liice (pimen
I poeie Gilopsrde o a5l gy ol S (YW EpllSan g 5)90) 355 saal ploj Job ) e seba gllask
)l 292 Bl ogpde sla3)Sug) plodl g mS sy Sllas]
I g 539T 0l Y
u’.:l:ly Lg)J.bA_‘aUa;u‘ cleuu):u L)"L“" 2 OrRe .))]J o)Lw‘ L\y A.w) MT)S L9 Cawl Lzu).o u’.u..apw LEL&’L;)’B 4 6)9]‘-’[’
I cwsbae 5l odlitwl § obcus,d clp obboly aduen Holol flojle <G gy ol 5l ol piagw S5 5, Shos ksl
olgie 4y pglob Gliie (S )50 (gm0 i 0 oatio e Sl Sty 5 ot b opglob b g WS
ooty Sl 36 SYMBI L dblio (gl i o 2Bl Glsis ]y gl 5 228 Cpps bl 5 8L ol b b

- Berkes & Ross

- Bonanno

- Alliger

- Flint-Taylor & Cooper
- Morgan

1S N O N


http://dx.doi.org/10.61186/serd.13.50.1
https://dor.isc.ac/dor/20.1001.1.23222131.1403.13.50.2.1
https://c4i2016.khu.ac.ir/serd/article-1-4030-fa.html

[ Downloaded from ¢4i2016.khu.ac.ir on 2026-05-20 ]

[ DOR: 20.1001.1.23222131.1403.13.50.2.1 ]

[ DOI: 10.61186/serd.13.50.1 ]

JFet e o lais 1 0,93 oo liws ) drwsi g Lis slaisl vy

(VoY S oen g gygba) Slopo (Bl i (g Glomen 5 4 (o iy (21
OlSel l lalojlus 4y )8 g (g pdyebllanil 295 g0 03l oLt (e b dlag) o g9y 5] e a9l (IS sk
o 5l M b ety & s 0y L) g sl il 5l cdaloes o sl (6l Elles Lais b amd o |,
ol 5 ulals ol €] a5 b dgnlye 13 1y g 68l iy (sl S b o oD IS g (5 pisiilla
sl oo Jlmr ($2LaBl dnings (gl gy GBS 98 9 Slyuei 4y (dome €800 9 ) genS oSSy & a8 oo SVl
0318 Sy ey Wlo 4 1> U |y s byl g Al g M) ) lg5 e piuillan] (slanylS g
G |2 i oo ()5 STy Sl (g GBS 95 ol 3 S s8 Sba ) g 9y ol jl 358 W g S porde )
@8 15 Bl g @l sl sla Ul S b ol )3 nlplhs i 5 ygl55 9 5,85l ¢ pdpbllanil S5 slacS b 4
(YN T e 5 (oaS) w5yl oo 3l e 290 3 1,
(V¥ TGl 5 3365) ) d92g dinej ol 3 Sglito oSy s ¢(5 )5l pogie & a2 b
Y g ol sy L)
g o A5 € oled lgied a5 WS o iy i (LB b cuiS b plgie ]y gpglol s ol
gy ol LY
S o a5 ol 3l il el BB s 4] sl B Y
90 Ll (6300}l s g 033l (sloS i (63lojl s ygtd 1 g9 Jold bl ) v
tegw dBayy LY
DS oo sl > Gglate Lol Ll slol (gl o yd S plgis 1y 6yol ol s ol vV
S (o S 0l JyES g 0k (Gjaytelip Cygo 4 g b ) S g parde 009y il 2 Y
D90 bl wan g s Slles (la by, L v
Lulys b ablio gl (bl plgie 4 > plie g ciliste ¥ g ey (la)lil aSd Llg) 5 500 v/
Wy o 4,8 odliiwl 350 Slyou
% L) ¥
Al 505 o)Ll il o yimgh oyl Bua gbiwly )0 Oldlls puls a5 (43,l90 4 e o AlBIS gla yiagd )0 adllas b
8258 (9lol o 5 Cunl oduis adldy )5 g LIS iy e ()5l ol @ asdS Glllas jd a5 cul S5 4 p5Y
sl 4B 18 )2 3590 0 BT sl
o & by (awiia ©)9ye aplejl 3 piidladl iplys cod gl adlae 3 (Ve gl)lSan 5 Vi),
G5l e olal ol adllas cpl 5 am3 00 )18 )y 3y90 1) (losls g i «052,8 o A )3 gyl ilizeo ol
IS5 )8 (yp 3y90 g (Sin 3 sloia] (bl goen
P 9 (parde Oygo & GiagR ol JIS 03ga0me oS 5 el (V4 VA) ()Sen 5 persle bawgs (g il cpl >
1ol 0045 0ABlie mad (65910l ludl 0,y Bl pais Cunl ol (6 S oS A Ao YV w)y jl g 48,5 O jo0

ol gl CutnS g Camg daie (s 5l oy )l v

)13 3529 o s phyBlas 5)50 ) (rlaw ST slagslupgrie p s v
ol HE 5Ll parie pl (cbigr Cudle b &S canl 0uds 4SS alaio Gladod slag )by (050 Oldllas v

il o 1 0)lge Jold yimgh cpl (slaaidl | sulS” sladuogs

1- Santoro

2 - Kennedy

3 - Conz & Magnani
2 - Raetze


http://dx.doi.org/10.61186/serd.13.50.1
https://dor.isc.ac/dor/20.1001.1.23222131.1403.13.50.2.1
https://c4i2016.khu.ac.ir/serd/article-1-4030-fa.html

[ Downloaded from ¢4i2016.khu.ac.ir on 2026-05-20 ]

[ DOR: 20.1001.1.23222131.1403.13.50.2.1 ]

[ DOI: 10.61186/serd.13.50.1 ]

Yy 2985 220 €88 | Ll oy ey liol 51y g o IS5 L (o (5031l ko (10 032 )

o s pyllan] (i p5 CodS )

o1l (gl )5l g2 g0 lidos pleal 4l 15 (o)l gy drwy ¥

oG9l lgy g (o Az Cumlo b cunlito (3 ) (sl2)So) Sl ealizsl v

Shd9Ime dgh gl (38 gaw 53 Cusl o 4By Eadge ()l g (agrde Sl (g 4 LS Gagk (il
sy ol cost b lo )

SB35 Cmivo ) ol g 38y 0o 3 B g ()5l 990 oy & (pi9R ) (Y 40) | Slsloges 5 el
D > OSwe (50 ) plidle Sos8 Jeltia I b adlllas Sy > &S ol srosls jladllae ] 53 pligl sl
Sipgh sy ) USuita b Slinios olul p odel Comd 4 ol 55,5 o3litl 0292 0 Mg (s 59l TS5y
26 o5 1y (53398 (5,585)5 Cartao oSl amd g 53 oxe (6,580)5 (sl)lS g8 45 3l s adllae oyl o
s> 2 gl im i S e 4 S 308 Gimgly ol b (L 05 5l (kg8 B (s pdyBllasil gy 031> 3
oo s (6900 B (150 s 13 (£ygl 0l ey 11l bl (6)R80)F Cartio 13 v

a3 53 Tl (gl IS genn (6 miuillan] gyl ) oy 41 Labaios 5 (V+1Y) S 5 Tsb ] Loy
ol e sl 59l 5 Ol liwl o dus b asdly ksl dows (ladunlas o ¢ 3uios oyl jd A3l VA= 68
Ol &S ol i adms cpl il edel cuwd @ bt by ol g by bald (0 by gcunS g philas] ) @
Ored sl 3¢5 gla ) SgewS 3 asg BB pblas! 4 5L AA-ngsS lu e 50 (s Pl > ol bul
30 g W3y axlge LS 9ciS Jho i g drwg 9 52850 b 50 e Olst b olo bl a5 sl olis baslas
J oslial 9 35 (5958 ) genS Ay gl (gl i bl L illal 5 o o3l yuS doig S maenal )3 (5 pdySllas
QUi yo5 3o JigR ggeine 3 . C8)S J)8 drogi )90 g s phdllasl Lozl Gl )3 (025 5 ol sl S,
e Y g g lyusi b pillad 0 LUle g Canl Y1) oYL cucndl 5l ol il g b )lS gews” 13 (559l0l a8 0D
258 g0 gmme S gunS (5l > Cudbge WIS

o plo 4 0)lal pas rizman A5 rass ladigad s & |y o] (lsi el &5 &1 digas dus (oo 42 S g 0
Gl o 1 IS )3 o8 Shmagy Sy g2 dusy o i (imgly ol )3l gy cnl ) S0 (adgaoe i e

i gy 5 ookl L by (sl g (o pglol (o5 s plonl (V1) oiSan g (25 bawgs 457 odimgy )0
gl &S 3 Lt imghy ol @l 85 8 (wyp 2)90 cdlas WD (5slaen b wllible dog dnlas bl
o3el 5 (6 )Ss0knl iomen b Sl IS 8L lojle Jelse lgie 4 Bl (6,51l g o (spglecls (Bl
£ A By 5 g o) g (5)sll 503 b o ind a3l L slo Sy o sl slag ity Glsis 4 5
Ly agome 5 SISS (3 5 lizead Lol el ol s &y e smgfpodial g (5 S0t 18 5 g (Bl 5 o () (56100
@ CEby pae iglhuglio Jdou 3929 pas (asee laasis JolS by pas «0lbls)l 5 iyl )3 Cdlid pue i opgen
5 Soslaer 2 xS Jlonl g (i (Bey slacudgiome a4 izman 25 8 g 390 e (Slles sl
ol 00l gloy sl Wosly Judos

ool bl Gl ol 8 WY 5 aS Sgy Sl edlisel b (V) (lem g ST gy basgs & 5)S0 Simgly 50
sl Shg a8 o Gl ptmgly ol b bl Sl slaclo i (LIS Gty (628 (spsleol Jaa olal s plosl
a T lil )3 (gl Cabgo 5 o 3 (53,5 A5 5 (5391l 3ol Lig) bcanid ¢ gy S8 g Cales ey S5

1 - Dahles & Susilowati
2 - Yogyakarta
3 - Aldianto


http://dx.doi.org/10.61186/serd.13.50.1
https://dor.isc.ac/dor/20.1001.1.23222131.1403.13.50.2.1
https://c4i2016.khu.ac.ir/serd/article-1-4030-fa.html

[ Downloaded from ¢4i2016.khu.ac.ir on 2026-05-20 ]

[ DOR: 20.1001.1.23222131.1403.13.50.2.1 ]

[ DOI: 10.61186/serd.13.50.1 ]

JEF e oylods I 090 o ot liwg ) drwgs g Las olais] Yf

2 gl ol ol jbe 8 35 (g £9090 ol & OlFse 9y o) J) sl 4B S s g (sl gens 5 ol il 5
oS 39 e oanlie A3l a5 350 o (55l oy 9090 ST S sl 005 diBhyy gt 9 B0 4 938 0js>
629100 4 e 31 (gl ytimggy )3 g sl 0dd s 2 (550 O 50 & )3 )1 (SIS il 5 oy lS g )3 9550
o3> sy & dogs b cplpln sl oadis aislyyy S o culled jguiS 31 )3 laoles liwl oI55 ol (sl &5 o
1)) it dlgn o b b )lS g ol IS s 48 Ialiylinl ond (35l 0jan 15 odingly I & dgi b g ok

D35 518 s )90 Sl (6398 9 Y 85 Wb e (enl Pl Aliene )9S > ile cpl U il 292l 5 S

3 wlidiig 5
3B gy g boats A
il 0 Lol 3Lty 0313 (655l Ly 48 0395 oS gy o33 1 5 Aebly oo (BLEIST g 63,08 cham i 5l ysls tmgdy
(b iyl 45 Cusl 1S5 4 Yl 00 QB e (gl Jao IB o (prole ks )] 5l S 4 g o
Jrabos il blitul 39y a0 Laosls g 039 (Vs b <y o pifinns ol plonl o canl clonomy a2l )8
030l b (] Alousg 4y 45 WSl o ST il (slag) S Sy ity 00l gy o (WYAY ()Sam 5 53 Lol i o
Iyl ogpid dw 4y \JW Sl ool Aol hgy &S Cuwl S5 LS 005 o S glas e daodly I glaws
030 Capmd (295" g poglpinl 4 oS Whopllss (g Sl BaioS () )3 Bl 0ged g Awld g 0ged cdiopllas ogud 1395 oo
S A8 o ybls 1y Ko s diepllas by ((VAAY) H35 a5 5l 00,5 o edlatwwl Waosld Juloo g 4 i (6l g 0
LS S bl Jho & ey lp ]y Bosls g S S e ol gk ozl

23 S el (Bl ()35 5 (gygoe (S HSAS Gl (IS Jol s o ds gy 395 iepllas (bg) (yivren
5 im0 S5t S o cllad l )5S ) e g 4 &S ol ISl ) gy ol o (gylol assl
O 5 (555 el el 4y (s b oS ol Bl )5 s dad Gras dnlimo (il gy 50 SleMbl (g glae b,
caily aabdl (g5 bl 4 sy B aslia ol g 0 plosl anlas 5 VY L adlllee o) )5 plpls S plosil g3
Ot ©ypo 4 aslas ploi 4 sualoul Jobo 4 42ds YO cnbas po ()loj ((1Ske jobods 005 plonil slaaslas oyl
IS AV gl 38 VYA goame )3 (idgh opl slp 3L 3590 sloodld (yglaen 3l L Coles jd ad (g b peailaly g bans
Sygo 4 (I8 ol anlias ol osel Cand 4 slaodly )] p3 a5 s gzl Seinl dnlas VYl dlgie Vg pogde Ve gl
pIY 85 )8 el ysS 9 glyiel gy Gilhae g polhe (Slalio JWlod (hg) 4 9 )5 118 eolisul 3590 (5 )lides
Saob 4 a5 o3kl Limgh > BaS S lie (6,S55b 5l daaS’ g aoshy olgy Aol jelaie 4y i cpl 3 & Canl S o
13 398 ols 35 lisab] cpmlis g 1S oo ) b b 010,85l B A8 S Uie &) anlias o g IS 5| Ly &
al 02 039l ol Shmgly 53 ool )50 (sladigel (LS Comex @is ) Jgi>

Baiged (B Uas Curox &1395 ) Jgoa

Cdlad i ENTEISIN s comin | g | T
L]
Jld (5 sgcivw s pS0jll) 3:83 I3l <858 (ols i) B 6555 0 b ¥ A
JwA W (gilge o ) Ladgh (¢Wpimm (65D 30 dls YA B
Ju ¥ oM mcug pyb el Gy S 3y Al YY C
Jlea o (oS gy oaiiS Algs )8 oo guoliislS Sy Lo VF D

- Grounded theory


http://dx.doi.org/10.61186/serd.13.50.1
https://dor.isc.ac/dor/20.1001.1.23222131.1403.13.50.2.1
https://c4i2016.khu.ac.ir/serd/article-1-4030-fa.html

[ Downloaded from ¢4i2016.khu.ac.ir on 2026-05-20 ]

[ DOR: 20.1001.1.23222131.1403.13.50.2.1 ]

[ DOI: 10.61186/serd.13.50.1 ]

Yo 2985 220 €88 | Ll oy ey liol 51y g o IS5 L (o (5031l ko (10 032 )

Collad aislw Cudlad 039 O S | G w%f
DAiguds
Jwv (b plo y nto o) ] Sr ool 30 | Al ¥Y E
Jw ¥ Slezel ydg oy Slgo wdige )l ulislS 350 PUMR A F
JuA Spge 2 oS Obg Sele i (o)l 30 | AP G
Jwv e oliie ) jen g 1 (b (sord (die (lid)lS e | JW v H
Juv o Al ¥lpy g (Fovas Sign & Gl ity 3o | Ay |
JuwA I3 ol Y ol SlSo ki) e | Al 3
s 995 Jy5S o w)m M38le s s (ioels) o5 ol 5 o | A K
Ryl (B2

S (B gl (65 Lged ol 0ad o3l (B S g Miedun (6 S diged by | a0 diged LGN gl (imen
ol & (o ohag ALl oLl LB ]y addlas 3)50 (slaasly & Cunl (Blge (sl (Jlis] it (65 diges )
(TN (Ghlen 5 (6500L) wind (o JStS ) Sz (b amels 6l (Sars i5e b CleS s Loy
4 0933k bl b ol pasls o canl oad odlil (503l 2Ll by, 3l bl Lhomie jelate 4 casl S5 L
o 9 29000 bl odge Ly b St JISUST 3,8 bzl ol )3 &8 )05 o)Ll e Jsbo 53 Weals suidils ()83 5
S oo s IS Bollay yliee ¢ sidod (s0uo)d 38157 Jlre b L A8 o (6)l3508 |y aooly ((g,l35087 ybg, (5 30L ]
(Yo et phlSan o oS le)
sl Sle Jgoid nl o sl s 39l (p3le (imghy )3 udsn (Bgy 4 (SIS B e p Jse b 5
PAO =—2“M 100 () i)
(n,+n,) ’
Slawi N1 «(g)l3805 alspo 9>y 38lg5 dlaai M 5 009y oddiodnlive 28lg5 y9)d (Sadge doyd PAO YU ally jo
el pgd oy 55 015 (5SS (glmasly 3a5 N2 5 gl alsyo y5 015 (6,3SIS (slmisls
S Srge sl yite (Jol5 315) Voo U (B85 ) yho (m oad odalie (JBlg5 (19,3 (S 9590 2> (933 ke
bl dlone (lpy pls (il )3 9y cul 1WA (adbl) 29500 ol (abl il dod Ar ) iV daly (295
gy g Pl (Bolal ©jsod anlas aw sl @b Sebul shaslas o I (VA5) Taden g, jl edlinl L
dgn 59y b bl ey 5 amalie S0aS b (IS8 Al e 53 ol @l s 25 IS )L 93 1y lagl Sl Pl e
b ol a8)3 Cyao sla 6105087 o Sladlys IS olasi 5 0050 O 9 OA cdls o 93y 40 WS S slawd ¢ gy cpl )
2o L plyp aden (b Jge b jleslatel b Giaggy ol ) a8 S bl slraslas (bl glise o) ol Sl -cosl YO
o 5,13508 dlosel Cubl plply unl o yd Ar 5l o ¢ sbb liee Sl e b 00y Clonud ey & i b g il 0

ol 45l 5590

Ty TE
Ol 0318 43 1 40 (5 WS ol 0 .
2 &S ol T ou BB Slegsge (ilwpgrie g 8L oy a5 ol Vgime Julou 5 IS ol edly 4 la g3 (6,13508

- Marcus

- Holsti

- Content ananlysis
- Issues

A w N P


http://dx.doi.org/10.61186/serd.13.50.1
https://dor.isc.ac/dor/20.1001.1.23222131.1403.13.50.2.1
https://c4i2016.khu.ac.ir/serd/article-1-4030-fa.html

[ Downloaded from ¢4i2016.khu.ac.ir on 2026-05-20 ]

[ DOR: 20.1001.1.23222131.1403.13.50.2.1 ]

[ DOI: 10.61186/serd.13.50.1 ]

VPt e oylos I 0,90 oot liwg ) drwgi g L olais] \id

YA 0,8 o) 5l 54 SleMbl laodls 05l ylo

Jol al>yo )3 el o LSt als po ¥ 51 (6508 a8 555 g0 plsl T ol g5 il Al o ds (b ()5S

oo $IISPL (oIS slao)lS (150 sl pgd Ao 3 e 9 o0 odalis BAgd dnlae (WM oo )liS
Silogoe |y dgie o g 535 (0 )18 09)5 4 5> s S35 o1 4 g e & owplie pou Alsyo 53 93,5 (o0 &0
ol 2 25 ol S S g oy 4 asbl 53 035 oo gl sl oy oo 4 gl Jue pilez abye 3 BT 05

WIRTAPESPLES VIV Y5

GIUS wdlgh (0 o5 Z1 St N

o 3l o (B Ned saalie oM (glao,liS (pl gy cpl 5l sl 48,3 C g (Ui e (pde g Iho s 34k )

...\JL;O Cawd & Jaled pl aslas

15 ol 005 03,91 0 48,5 plocl oM elooyl3S (el 45 o0 asl (£)I5AS olS dnlns digal Ky ¥ g 5

ol 005 031> iuled g 630,5 Bls oligud dslias Glastin (gjbilel Juol 38 s cas Jods oyl

EXWRFARCR PN WPRHIVL I G PRES

5 lowd adgl s £ sig dalbaao
D1 4,55 2929
- ORI g 455 il
D2 Bl 2
D3 Y oy o o2l Cuod Sl (agd Sl (590 By (18 pan g (Al VL slaaja o5 sl e &
5 owly Blod 1 e sl Jlo jlus )8 cploalosly caws 511y <oy s (658> oyl gl Mo
sl G55 ol o ) ~ i
D4 el o OO w3 b @ ond als (ol By g 03)S bl dl e asud das g 0l (gyliS e o D)8 (g5) gel
A Aal)S g Lanastie gl gy ol cowd )
- o o 22 039 ) S g9 S8 g Jol Ay joo gz 4B)S 0 53 9) LS do 3 £ s g 0390 5L 5 (s
o i 0315 18 Lo ety Syl o a5 g pogr s gy b5 ] A
D6 Sy OMSe ol il
D7 o il (39 (B sl 039: (Bge g9 039 (Jgp ybe g 039 JyuS BB
D8 o Jyus 6
PRYVRVRWLIN N R PR
D9 O AT Sygo 4 9 03)5 )5 (5955 (olulojl Cygo & (03,5 S (o5l ymul (g5 9 0392 I ghane
D10 Pl uals JS aleg ol sl 5 395 )5 (S s 58 1503 1 038 bl e il
D11 | Slolusl g dblss g5, J 8 el oot g5, JolS
D12 Steliy 529 092 I P S Ay (g9 (Sl lad o 02098 Sl Sl a5 53,5 (ghyaely LS
bl 8l S)lad G g 40 e bacpl ded (29
D14 oo 158l
5 a5 09 392y 5 ool Slolus! &) 10,598 5 i 3 omdly 4 L b
D15 e plodl & ©95 3 5 mr olr 0y5B 5 masd Smadly &S (gsbo 4 039y 3L 53
D16 Slolus] yuslis LS
D17 W cdlis
D18 &5 45 7S jlg g Al enably Joub e opily (6,8 o'»f 9,5 30 (g 3o 5 opl o Cudbse dofY
Gl 03)S" 5SS 09y ablE il alaie yiiw g Al
D19 oo 158l

1 - Open coding
2 - Axial coding
3 - Selective coding


http://dx.doi.org/10.61186/serd.13.50.1
https://dor.isc.ac/dor/20.1001.1.23222131.1403.13.50.2.1
https://c4i2016.khu.ac.ir/serd/article-1-4030-fa.html

[ Downloaded from ¢4i2016.khu.ac.ir on 2026-05-20 ]

[ DOR: 20.1001.1.23222131.1403.13.50.2.1 ]

[ DOI: 10.61186/serd.13.50.1 ]

Yv 2995 2 6B | i/ g Ty sl 51y 155 oS SIS s oied (5097 Jeko (Sl 29251 4T

5 Lo adgl s £ suig dalbaao
D20 P9 el
D21 OIS I (585 )5
D522 55 )5 o 5] ki 025 SaS bigel (aolS)lS 5 ol g w205 ool ) Se d5yz5 3l g 3,8 S8 o) Kar
oo o Coles SHb 3l pmioan g LSl 455 Lie)lS gy LBy WS asuie U

D23 Sl Cola>
D24 OS> | 85 @)ple (0 5l g 3 9 033 (b S8 Cjgitie (g2 (255 (63L) S8 (Ko g Lo b glie
D25 SndySan) Lhals
D26 O Liaigild g Aiopllas
D27 s gl il 9995 U st BLE G ol> pye 5558 5 00l Guglly (g 008 b (S S

— Aabdl 5D (CibiE 258 CanSl oy &S Sl dn 0l iy (ad Colid)y gy YaS CwsSls
D28 S e a8l e ) T

: 2 9 g iy il 9y LO)lee b el 5 €8y YU gladl 5 o )
D29 <)l ol
D30 O Figy
D31 o sbael 38l
D32 oS lie a3l
D33 09,5 S Lie (6 pum) S lha g0l S a5 558 pete 1) (g2 298 oLkl (6 e AN Sl L A5 dogle o5
s D55 (5o e (55 3Lke w2 09)5 i g 00D yide LS
D34 B ol B
D35 d)lf aass uA_e) )JYL
D36 | bl Al | s aSm Sl drgia 5 pad ipdielti S ey 3l 5 8 (sphe & 2] ol il
D37 oAb dopllas il Al &Bg5 yiula Ul ol
D38 )l e O 518 5L ) 5 @il o 5 5LE I Jore )3 (prizren w8l s p355 41 5 @8ls 295 355
D39 I8 G g ek ey 9) 090395 ind g OB LI AS el ey g oilan il gelar 8
Cudo du> il ol s e
e o il Jgige 9 LS A

S0 P sehe ¥ -1

o oladl b porhe Sy BISLL L alex ja (cly dbanlas (o e jl g Wil (gibuporte Jold dl>pe ]
Josx Je yobo 4) cuwl 3b5 adgl ()5S (pizman 5 (U (oIS nlpd aS) 4 4295 L sl S5 4 3V S algs
ol 005 03,9] Y g0 g mablie ol (cAbad ¥ Jgan 13 45 (g yob 4 33,5 o 1 L5 390 punlie plply Y

G319 » Ao NV
cpl s amles ()38 algie g 635050 dnly 09,5 S g dr Mlodd plulid pgd Lisu 3 a5 ewslie Lisu ol p
85 dales j18 canddb G jo Wb SKoten ) lie slixe &S eudlis 5 b o ialS ity dlus &8lg 45 (gadiwd
Sl Gimghy sy e lyis 4 qolnl 21kl o) geus (S ol ol gl S il 2l 1))
oSl bl Sels 5009 (ol pE Cyquody Y gle (gAudwd ¢ yidg ) odlaiwl Dyg0 gy Wy gy oyl ol ond
Yo g dsio Vdnlas V) goomme 0 &S b L isu cpl jl dlols auls .l oad plosl B Nsbanlas (b 4

Caol 0053,5 Jols popas


http://dx.doi.org/10.61186/serd.13.50.1
https://dor.isc.ac/dor/20.1001.1.23222131.1403.13.50.2.1
https://c4i2016.khu.ac.ir/serd/article-1-4030-fa.html

[ Downloaded from ¢4i2016.khu.ac.ir on 2026-05-20 ]

[ DOR: 20.1001.1.23222131.1403.13.50.2.1 ]

[ DOI: 10.61186/serd.13.50.1 ]

JFet e o lais 1 0,93 oo liws ) drwsi g Lis slaisl YA

OY gl (gaadid Y Joaa
POVALR dlgio OYalle (GNdwd
(V) be)lee
(F) s pie 5 s (595 gl 5 ol
() il S et
(¥) sl 9 bl e
() o8 650k S o e 3 Jale
(F) o 555l
(F) Slojlo slaoges
@dlaidl g b Jolge e Jolse . .
(%) oobatdl 5 sl ol lazpej Jo .
. - Sl by pd
(V) oSia 5 eloza] calon
(V) re2 @b
(V) adbsy )b
(1) 035 sl ot 5l
(0) 29,5 wlbls,l 5 ezl Sl Jolgs
(F) 5,SLos Lais
>
(\“) oM s b )
(8) 425 3l 650k ] o
(F) Capro s bl s &9ll ey el UM”N)
(%) )k8y Ml g o e
() Kimjb 5 5,500

s Jolgs N —F—)

@ by gladsie plyie 4 (o gdaw 3 Jolge 5 (62,8 gaw )3 Jolse) (28 sladlgie i S 90 lailos bl
doio o g Cle &S Cunl 03,5 KeS (59700 dlgie dnwgs g Dbl 4y badlsio pl &8lg )0 .cuwl odds  glolis u.l:. bylys
P & O il el 3 g wlead ooy LI Y Jgar 3 )8 sladlshe (ul il 5ypee Wse lon b 55
s dalgd 4zl bl 5

&9 59 Tdaw 49 Jolgs N—T—1—
doslee Jold 50d a bl )9S 1> (spgll (ly 99,8 Jolge lsie @ hmgly ool 3 4 lalse daaiily 3
el & (6,8 g aej 53 Ll § O )loe ybly gl aLil oo (BLSgy Jelgs izen 5 (il o 5 G
@ 933,50 )5 p bl el amd oo plol 05 g 31,31 &5 (g A 3 paasS al (5)908 5 IV spel sl 0
5 o 2 dlozel (5,55 (358 gl il )38 (BLIg) Jelss rimen b anlss axlye Cunsld b ) genS ol Jlis
ol 0393 oo 1 b olgen 393 Crllog ploul 15 5,3 4o aS s ape Jolge dlos 5l ..

Cal 53l by sl 039 yaS 5y g )01 333 4505 &S At 2l g (g by o)l oS (B)b
2 8 il plo Glgs oyl cpl b bl aily yob 293 QI bl )3 Cudbge g )5 4 g A8l S 9 jgue 2,5 &S
23 ek GBCWSS (o )3 1) 39 (6yeb3g ag) e LIS bty o Cun (B LBg) Jelgs les IS 5E Jalse
S8 3,8 (s 4y dlatel g yoly g dg) 4 G 9 (aasS g ©)lee RIS G5 Ly cul 3 9yl J2jl 353 by g
2,5 Jalgs
oo oo 30 Jolgs N —Y'—\—Y
88 alge 4 o)iien il ok Bl I g CanSlb pie g g (sl o (65503 e Jalse dlox 1 imgy ol
29 o8 G5Ok 5 65 Ca 6yl o LB (pszrad carblio 4y 36 dge () 3ge5 0)l3] Cl S 13U 05 e 53


http://dx.doi.org/10.61186/serd.13.50.1
https://dor.isc.ac/dor/20.1001.1.23222131.1403.13.50.2.1
https://c4i2016.khu.ac.ir/serd/article-1-4030-fa.html

[ Downloaded from ¢4i2016.khu.ac.ir on 2026-05-20 ]

[ DOR: 20.1001.1.23222131.1403.13.50.2.1 ]

[ DOI: 10.61186/serd.13.50.1 ]

Y4 2985 220 €88 | Ll oy ey liol 51y g o IS5 L (o (5031l ko (10 032 )

Bib) Captn sl (Bl )9 8l (Sas8 6)1S sLab 151 g2 la S g ) 13 3513 0Ll 05 ()5l pore & 53
39 odlatwl (33l hlug g )ln) g dlge Sl b doe o0 e b )1 3529 a9 35008 (1) gnS” (I35 iy 4isS
sl by adgl aze yal cpl 15 bl e ¥ gmmme 055 g ol (gl (6)5l5 5 B Alojls o)l S il il ol
)l 1) gt sl Sy b (ol Jpamo & s Jlide b gl g2 (i 51 5 ol anlgs tals g s
x5l cap (B Gigr sl kw8 31 imen 3L )55 (09 gl 9 B s I S8 L
S J) e dnlgs ity (clag SOl g bme b gl 25l co le g syl 938l 5gy Sy 1 eagr )55

8l )15 395 5 9B JB 2> 53 ()3l 5 6 pdhdlasl gaw I 4L e gyt sl g gl Jo 55 503

ooy Jolgs N —F—Y

G35 el e 5 plo; Koy o8 Jlelge 4y Jas b o3l 457395 o ol 1y elgs Sl (slas game adly )3 slaiye bl
pelao Jols 363 (glaize; bolge oo pol> Jhmgly 50 ygl gy ]y (cols eligl g At S b im0 roly 29450
slooged I jolate bxivl 13 29500 (rex glie 5 (Kinjd g (eloial Colon (o3bail 5 ol Jolge «Slojlu (slaoged
o iy pai Ojg0 a2 4 gl by 9 GUSHI oy dlasl) 5 3980 03] jg0 a2 4 lalojl () &S el cpl Slojlo
3929 Do il @ G g B ) 0jgyel & Cun e LS I (S or (ol 5 (oLl Jolge ol
o] dnogi 9 by o)l genS ol b il ol 2,5 o Spgeo g g p3j0 (g 31 45T (Simh g el slocoles
Sovo & Ll mlie cpl Cul ond d8)S Jlas 5 o clael gy & Cann (b lod e mlie ired (il daled
2,55 mls i 53 01y8l 5 g 00 pud 21,81 Lawgy IS Aol g 03] e &S AL

Salstao Jolgs N—F—F

b sl 0 b ) ol (San Jlo I8 e b o alge Cndg o sitn Jlalge @l 55 cslalslia Jolse
S genS dawgs b oyl you sl el 5 008 0 Sl JgcwS (5 &S lojlatie pe o 5W len caS g5 o ly )
sodlio (Slojlu Lo 395 A3l o (Sl (62 9 (Slojlo S Le Jold 8ad oLl Jimgly cpl 3 &S (alge 23,5 (0
A 4 pree Sl (S iz ya elge pl g e Jol ]y 09,8 byl g wllanl g 098 b le iy (b (ozmen
Sl Glp ) o8 &5 298 00 ablid g sbo) S gnns ) Saldlie 5 wre Jolo o ) g0 g o5 Jo1b )3 Lol i3
035 (Sl (o) 3,5 0Ll o 4y 45 (%05 Agho laiioe d2lge (SISt b lojls slagi g CunSl b delse
15b e o5 (sliae! oMo Lais g 3,Slae Lais panlio ol 45

Loty N —V-F

3 sslaie losd plulid o pto g b tlle J> g 5 680k meblie L (syglob sy sbisel doio ¢ imgly (slaaidly
Ly psY (Sl olymo sl 50 wiilgn oly3l g 05 b g azily a5 oslel ylojbe 13 (6 ygloli s 5| o a5 cunl )] dgio oyl
Orme 9 g0 405 (65 Gkl oyl (l g Ml e R ooyl Sl (S Jooly ol By o o8 sl ansh
A5 aalgs 03l yj9el wi slacl 4 2Bkl o 4 Wl o 2939 4 olu plis 3 4 Sla il

by Camdge (3,5 bai> sl b slalins So 4 (1STy 5 as plol pie b Joo o a5 38y (ix Gy oo |y Sely
ol o plolid Bios cpl ) assly 5 (o plgis 4 S gcanS (6)slol S daly oddy o 43,8 g o o)l
S siaebn So il (Bl 5l adl o Sin s g 6153k 9,18 Mol 5 Cupde (sl malie Jold dlgde (p]
S5l 0,8 sl Jas it ol o plin dondi ) 9 A5 (g9, 12y (56N Gl 0 45 395 oo s 03Lel g
M) o oS Gl one Jolgs g mublio 51 (S L) m Mol g Cunyd e il 300 (gow iy dalgd 1) oY
IS I3 5 o5 3,Slas 2510 Eol 5 5 lajle 3 (Stuusad Sinh 5 653k e 2350 i 3 Soglecl


http://dx.doi.org/10.61186/serd.13.50.1
https://dor.isc.ac/dor/20.1001.1.23222131.1403.13.50.2.1
https://c4i2016.khu.ac.ir/serd/article-1-4030-fa.html

[ Downloaded from ¢4i2016.khu.ac.ir on 2026-05-20 ]

[ DOR: 20.1001.1.23222131.1403.13.50.2.1 ]

[ DOI: 10.61186/serd.13.50.1 ]

JFet e o lais 1 0,93 oo liws ) drwsi g Lis slaisl f.

250 ol 2 gl

Sle Jowo 41,1 g &Y gio gesaiws .F—1

g Y580 (gabdiwd sly dlsyo Cpl 3 oS S & g Gl 03 Jaeud o kel &l imeh cpl Bus &S pl a4 asg L
S obul 4y 0,09 ol 5l eolatwl 1y j 94 odliiwl Y gie cp bl (gl ot S5y U ol i x4y ka5 &)
) o5 (5950 it polie (Sl )lIS0S 5l Ly g anliae A0]8 Job )3 Lb Bie ©)Shg) (pl )3 A8 0 S8 4y kS
o 1y BasSes lin Jol avgi g bacaed LI a8 Cunl (gha (gyaome o oS Canl S5 & oY Lkl Ol
ol g Dl 001y 4y ylai Jaaste (il lagpe (635 10 parie b g Soden & alitie sladlgie oS LKyl bl fhled o
oleles gy (ol lisl e (65l s Jae ) JSS 50 (WAL (oMl 5 38 2lb) 1 amls ap)l 4

Cawl 04 03

sglaiiey baaly s
e s Sind 5 oelatnl e o low 5 (bl Jolse o ojle (a3 ) Glaie; Jolge =

(;.r"‘""?‘
s e Jalge
EELYOTA .
5338 w53 Jilss =
:Lb..L.eL_:.; ‘LJL&“
) Sola gy, L g 5 i
S5 g S gl = 35lee Lhin cblezily, Jlse
oot Cuadl hdn

1 et g 50 Jolge =
L paeel =
ey Sl e R o

o ‘5-‘51“"]5, s g B
8 ki i€ i g o S S
B S £ SRR w55
 Falslia
ST P A
ailsy sl RV TSI ARES
03,8 5L sl o138 0l

05,5 llolg| 5 el

ols!

(VEY (g gLaidl saie) Sl OIS bl cowi (559l0l Juo ) JSUS
Jae sl ozl a4 ¢ xdaw L g )le S dngi b g (S Olidod I egrbe slaoyliS oS5 L Glagd ol )
59y 539 5yolb b ol Byl g o (5)slol (cagpie Cunle Gimgt pl 53 Cpizmen ol 0dd 4By o5 (69l
2 Sl (278 Oliing g ()lad IS sbml el Sitnghy (6)la5 ooz la ST Giaggy cul 3 &5 Cunl 55 LS L3S
5 LS ioylS Coles o550 511y aat] i SIS g BLIIS plis )3 b b alss Sl e 33 osd (6 pghls di;
slp o ol G @yl ol agh Ban plply taas (il IS e 53 Sladeb Cy e (sl bagl slaes


http://dx.doi.org/10.61186/serd.13.50.1
https://dor.isc.ac/dor/20.1001.1.23222131.1403.13.50.2.1
https://c4i2016.khu.ac.ir/serd/article-1-4030-fa.html

[ Downloaded from ¢4i2016.khu.ac.ir on 2026-05-20 ]

[ DOR: 20.1001.1.23222131.1403.13.50.2.1 ]

[ DOI: 10.61186/serd.13.50.1 ]

A 2985 220 €88 | Ll oy ey liol 51y g o IS5 L (o (5031l ko (10 032 )

i gl sl oaly by, 5l pols (tmedy (slaaily gy el 51 g olel glsliel slayaeas (gl S
Egodme yd 45 )5 Sy dgr odd (SIS ML o g 4 &S bl S Lo anlas gk 5l 4T sleesls
2 g A a3 a0 49l A8 VA 8,5 ploul adgl (slaaS o &S gla o, SLye Loyl 3 5 00,5  Slulid ddsl uST YVA
b gl gl dgde Vg porie Vo gl cnl sl gl n!

)13 b 3,Skes p 42g JB b canan I Gy Ol 45 Canl 0 astiie cosd bl imgh 4 dog b b
b 2am3 e ot |y gl e 5,Sles 45 dian o (6 piycillant 5 (glabas &) oy «oles > & timd o lis algsd Lol
Sgre & Coled > phlasl (ol g Wgd oo i 9 Bkl 4 B e bl g cusae b dpalye 3 50> ©)le
@ Nl e g ol Sl g Mo b ablio ) g  oUlgy cuonl oaims (Ui gasge ol g o yoxie bl 3, Shes
3 il 5 b)lS geus o oldl 1 g 200 olae ol bl o ) geus Cubse )3 (sl Jole G lsie
@ CutS il sl (2ol djo i I dejls ol ) G (gm0 ST ) 03,08 (oLl s S
sl gl pdpllsl 5 85l (ly ol )liol § o8 gl g LUl 250 )3 sl o Sl U oole el
sl oo sl (ol 4 (S5 5 Ol

5 1S 0 Cullid o g0 4y & QoI il 5 g lojl (g4t )3 0ud plodl Cldllas a4 g L (5w
9 099l &S ol )] 5L S I s (6)sl b (VL polaw 4 Algn e )] 4l (gl (B g p5Y SleMbl 2o
Wole ¢ 225 lagshsy il eolitul (555 2 b e dleiday Jgl 4253 53 gy el Sl oy g Lly cnl > gyt Cliios
o dx b g 3 pe8 iy el g BLSI ) o)l slaojle ey JB b 4 Nlgie oS bagwp g 3)90 Sllas
oldd opl b slanily 38505 slobinl on (650l l p (oS dlaw i g cunl ods <8l cludl 3 (69)50 adllas pris
Gk & (g & sl 03l )l Il il 3,90 53 039 4 ¢ Slojl (g plydllan] & Cons M)y & gy ko Ba5 (]
Jelse «oos 9 (52,8 o 3 Jelge 531 a5 ,ke K038 o b 1S geanS (65l0b g oS lelge gl oyl nadly
o8 S 5 S sl g gl oy GBioel (Sl sy Slosls Lo glaiie

Bl (oo gued VoYY Ko g 3l @l b bl (oo (o 9 633 Jelpe it 93 Jols o e Jelge a0 gl
dgde )3 il (o guen (V4)0) (Slobuwgu 5 udaly B0 @l b (eloial Jolo sl dinej Jolge (A ) (i
'bll adlllae ppizmen bl o Luslyan (VYY) (Sen 5 siball adlllas b SOl (gym) Cpgzan aln dgie ji oo al,
O3 53 ely dlgie b &S aidlyy (Jae Y95 9 Clinii b Gl 3 (Ul ol 4 )0 (S 3 (VoY) )
Sglrin (5w ) IFY) hlen 5 (x> Giagh Coled 3 Bl Llyen (gja) aliy 5 )8, Mol o pia
Wl o )l oy e elss i L bulyer 455100

S)lee 9 s (5 5 (IS (g352 90 e aanl 003 (o (V40 4) T LS 5 55 gy 1> &5 ysbolon (Jl> (et 1
2 Gl Gzmen 5 gl Gl sl pliabl g gl s @y Slozel (23l Ggen (BLSCly) Jelgs wimen
jed aast g GhHlhe cuS g (b Cu e aS AGS o JYatwl jea ol vl den (b pl b bl 93,5 o )5S
ool b ailgs oo oyl 48 ol > e 0 (Yo VY FSogm g (J) il oo dmwg b 53 9 b o drwgs Sy S5 )
iler 0255 Sl laglon b dealye 53 ol min o glie 4 pandS 5 Ok S (pizmen 9 G 1B ]
2090 3 EyS e 5 Jelod g 435 10 e & S8 sl SUly () o Wmd o LS Lol il ¢pl y 0gMle
5 x5l 5 gl 9 BB pimam g o Sty (VooV) Tdsgr 5 g bawg &5 Cal jli 390 (5155 (slasia] b
Slalllae 2 (5950 g0 4 o (510 033 (YIA) 1S 5 e Gliasios L ol il ol (gl 1 08 6,8l
hlsl rizmen 09,5 )il g ailsg (b Jold &S Saldlae Jolge 505 (gm0 jl bl lnlyon €85 & )90 ardS

- Aldianto

- Wu & Shanley

- Lee & Huang

- Joiner & Josephs

A w N P


http://dx.doi.org/10.61186/serd.13.50.1
https://dor.isc.ac/dor/20.1001.1.23222131.1403.13.50.2.1
https://c4i2016.khu.ac.ir/serd/article-1-4030-fa.html

[ Downloaded from ¢4i2016.khu.ac.ir on 2026-05-20 ]

[ DOR: 20.1001.1.23222131.1403.13.50.2.1 ]

[ DOI: 10.61186/serd.13.50.1 ]

JEF e oylods I 090 o ot liwg ) drwgs g Las olais] Yy

b 250 55 gl e )3 pgloli 5 oo b ablio (gl o (slaael o plomadl (glys 09,8 sliasl o o8 S5
s Jto lelge ()b 510yl (Slbgren oy ) Slojles gyl (sl ogmoly o8 (V2 +) oSen 5 sl cliios
2 e Jalge gi2 48 55 i slaglon b ablie (w5 plie (5s53k 4 WMo pimen o5 g )3 (S gl 5 B
Pl (V2 YY) T9)9L Lusgs 5 gm0 e sl poo bawogi il (65l (s o 0] &7 iladoss L 50 plslid o
Copde g,k el & ol e 0] o i ol bl el (6yglol o 55 a8 cladaly 5l bl o Lwlyen cuol 48,5
byl e g pogas wl 3 p3Y gla Solel b sl glaglo ) 6y slp Giuaeln 292y Grizen g
0,y a5 (Yo VF) o), Ken o 5l g Clision b 48 905 0,L3l g5 oo ] o slidel o o (650b g (gy9ll Kim s
)03 Slbgran 39 413 plosl ) g (5l 4t 53 9 ()ll pledl

oyl by sl Job Sldllas plosl pae byl 5 (SG oS canl (oaxie slacosgise gyl adlllas oyl a8 conl S5 L5
Al (a9 391 2lsS 00l )53 else cpl gy S i Oliios gl Jobo Slalllas plonil (gl (plive adlllan
Sl 5l (g0l pom> Cadgazme ol oge aimd )15 geil 5)50 ) Buiod slaans 8 aly L le clajlil jloslinul L a3
s ol Jl oul bt oo gy 0300 &) 0ty &y (Sloj )90 Lad IS sk &y Cliion o cul cpl 0dd (o)
g 4 sl 03, ol )b ol bl (gl 1y (Sall by 2 wilosy o (sl 25 2929 o Jolse &5 450 12,3
ool sl gy G slaglon alo b agzlse o Jelgs 58,5 Jai ) (el (o2 po (odlaidig Jao 29000 sllazl &S
S g (659l ol &S (g5l & el Slymo bl il )3 W (gly ) oS SO ol 5 geuns (69l ol (gm0 5l aBl (JBD
el ) aSb wunily )9iS” (gl 5 (3Ll Jolse g b o5 Jio (alagl e dblie 3 oS & lgioe |y adlllas ol
95 0l Jhecwsl 55 2y90 dag BB mls il (ol (o yndar Qlaiod (ol 9,5 (15,8 0358 yobo 4y Sl bl den
stlive (ogie Jdo (] & 398 0313 dngi (g jlilely (Bl Laulyd (o> (LS (gl (gilwdnd Jo S oS 298 0 Slacitiy
2 NS gpilasl 1) adlae cpl )3 onbplolid Jolge 36 o5 A5 o ool it 028 Olados
g g g Bllasil (L33l (sl Ol sl basgs Sl o colenin (sosie o nl 5955 8153 (oo il i
35 3 3lisel 3,90 linlajlo elul

L olgiiny 9 (5 40
slasl gly sl pol > (S0l 5 2y el & S ) g (gl S geanS (oo (59l ) (Jae gl ol
saaSS g GBI whow 9 O)loe R (g2 (ceudlie Gl (nl )3 33)5 (o0 Ll plp 3 Cope g il o g o
49y b & dlaiel S92 (ymen (BLSQg) Jelge 23,5 (0 w5 CunSid b Cudbge el 2)h 392 o5 slasl )3 oS
algs 51d lolid Gllil (6ol Jaa )3 i85 g wre Jalse lsie 4 o )5 el 1> 0L s pip S,
xS el gl g ailse ran Ll st dalgo (S b ) S g o 4 ST 40 o0 (LS iz ool sy 4,
235 o0 0dl (el o slael (Sobl Can > Cuto 25 3l

ol liwl 15 (650l b cunSis g cuidge p Jole Va8 ol jlis G225yl (el w0 Glrus gl 4 asgi by b
e Jalge o 4 pimgly ol Jie )3 Jalge cnl g 23k porde Vo Jals Jalge cpl o att S50 Sl o
(ol slrogd ¢ sloial (golaBl 5 (b Jolgs wilon (glainej bl ) (slaine; Jolse s 9 92,8 o 5> Jolss)
bl g cllanl 5 aiby (b w5)5 kil wilen Slojlu Jidle) Salslie Lelse (o @l 5 (Sin)s Jolse
aslob) osoly g (o8 pglol ndy Uojpel 9 (coodlo s 5 5 Slas L) (Sl gym)) opnly fog)S
Wy o Ll g loss ool s ] (S 5 6,50k 5 (532000 18, 2ol 5 o e (gmed o (118 S

1 - Sanchis
2 - Sreenivasane
3 - Winnard


http://dx.doi.org/10.61186/serd.13.50.1
https://dor.isc.ac/dor/20.1001.1.23222131.1403.13.50.2.1
https://c4i2016.khu.ac.ir/serd/article-1-4030-fa.html

[ Downloaded from ¢4i2016.khu.ac.ir on 2026-05-20 ]

[ DOR: 20.1001.1.23222131.1403.13.50.2.1 ]

[ DOI: 10.61186/serd.13.50.1 ]

Al 2985 220 €88 | Ll oy ey liol 51y g o IS5 L (o (5031l ko (10 032 )

Syl g g It oo ASIE oo (it Syt 5 SRSL @By cpl el (slol (S5 50 plbolinl (bl
5 oSl oolitl g o sd wlalST (gjluKinlon (ym o pte i jhd & 1y e (5l 5 03,8 o |, g
Iaglos g5 5 6ol dncnnl L20lS lite o1y ol s 5 o 8 53 ot 5 o 1 led] sl
(Slojlw Suj ,n dlee bl flgie & dayloo @ly 0 and o plod] alud w9 Cuwj e «lbls)l Laas
3 2590 )led e saooly Sl 5 g8y BB Slacdl (5 3)90 3 (135 S LUl e b aralye )3 cnlple
85 Jos it ol algn 5 9 38 (59 a2y (56T S 5l o 995 0 sl o0lol g 1 (gapabiy bl (b
O3] g o5 3,0k 2900 camms g 5L ALBS 0 (59l Bl ) cere i Ll ee ) EMl b Canyd Copte by
ol 3 LI )bl dawgs 9 b (gl dino; lor (Dgd slo (i (6,en b (Lo pdaw ;5. 148 595 o ot oyl ol
Lzzs«?;]c;)l;;»l Olpde (gilwdiaily Cas u;“’)}"T slooysd ()li5 0 Y cile aclus CJ] 6)91%’13 Slply blyd olen b ogd
iy debip > gl olpslia ekl ¥ . cod ()90 00 (Il g w5 LK 9 (o 9 (29)5 (6 p53k Simyd dbe] Y
Sz jd Gl 5 o8 63650k iy 3 Slojl sbajlislo some (b 0 lojl slasl (653L 5,18, Mol (4l
acliyy drgs V(255 (550 3 €Sk anugi 5 QLS Sisel sl Ml slap iy (S sl Gisel
o B cla
S oMo
Juoss dodly (gylol ot 5 4y 550 cslawlime ploul daosls (6)915,5 5 Liules] ploul dadiges (gjlwodlel 5 a2 Jol odimn g
Alie (53lo 2l g (il ol @l S8 g oy WimgR pll Jole 2 )llas hmgs (ko tpgd ol
&bo P,
355 gl Lok alio oyl Bt Bl s Ly
b o

S Sl

oo Jos St g 85 JWoS Jhmgly 0 w3l o5, ) 6 g s al2l g ele Jelss ]

&bo

daxl pg g 45kSeS il )3 (29)> QLS W5 dnugs (sladpealy e (W) iz e d 9 e 2 595 el o5 S3LL
https://sid.ir/paper/381478/fa YY-5Y (V) &  oliwy, drwsi (clospaly (SWOT) Slgw Jao 3l eslizul b

GB012] (5900 41 (5 e 25 S S S S5l s (A (VFY) e cspgls 5 £ e g sl ] iy )2
AVANDD (V) V ity dllio g (sl lS genS

ahlisl a3 b ooy bii  itagy (il 350,52 lojlu G9ldi, g 4 plsi Sl (WWA) )3T o oMl g ¢ 8 ol
(PM.-».H A.J.C) dJLo FLoI oKy


https://sid.ir/paper/381478/fa
http://dx.doi.org/10.61186/serd.13.50.1
https://dor.isc.ac/dor/20.1001.1.23222131.1403.13.50.2.1
https://c4i2016.khu.ac.ir/serd/article-1-4030-fa.html

[ Downloaded from ¢4i2016.khu.ac.ir on 2026-05-20 ]

[ DOR: 20.1001.1.23222131.1403.13.50.2.1 ]

[ DOI: 10.61186/serd.13.50.1 ]

JEF e oylods I 090 o ot liwg ) drwgs g Las olais] ¥

(el ade) salo plol olRiils clylisl o) s olss 00D (b ety Joi (VYA +) pio ¢ sla
Lglm;?jc;)ml oS ol (62,8 6)91“.—"5 I ol slwlids (VF V) e g)gld g a8 ¢ pol £yl o ¢ w5Ld £ g0 g ‘@U Ot


http://dx.doi.org/10.61186/serd.13.50.1
https://dor.isc.ac/dor/20.1001.1.23222131.1403.13.50.2.1
https://c4i2016.khu.ac.ir/serd/article-1-4030-fa.html

[ Downloaded from ¢4i2016.khu.ac.ir on 2026-05-20 ]

[ DOR: 20.1001.1.23222131.1403.13.50.2.1 ]

[ DOI: 10.61186/serd.13.50.1 ]

fo 2985 220 €88 | Ll oy ey liol 51y g o IS5 L (o (5031l ko (10 032 )

References

Aldianto, L., G. Anggadwita, A. Permatasari, I. R. Mirzanti, and 1. O. Williamson. 2021. “Toward a
Business Resilience Framework for Startups.” Sustainability 13 (6): 3119-3132. doi: 10.3390 / su
13063132.

Alliger, G. M., Cerasoli., C. P., Tannenbaum, S. | & ,.Vessey, W. B. (2015). Team resilience: How
teams flourish under pressure .Organizational Dynamics, 44, 176-178.

Amiri Sardari, Z., Heydari, A., Jamshidi, M. J., & Zivdar, M. (2021). The Influence of Legal-Managerial
Components and Participation of Stakeholders in the Ecotourism Industry on Attracting Business-
Angels (Case Study: Kermanshah Province). The Journal of Research in Humanities, 28(1), 93-
119. [in Persian]. http://dorl.net/dor/20.1001.1.23834269.1442.28.1.6.8.

Barari Jirandehi, A., Sajjadi, S. M., & Davari, A. (2022). Designing the resilience model of start-up
businesses: a path towards the foresight of start-up businesses, research paper, 7(2), 155-179. [in
Persian]

Berkes, F & ,.Ross, H. (2013). Community resilience: Toward an integrated approach. Society & Natural
Resources, 26, 5-20.

Bonanno, G. A., Romero, S. A & ,.Klein, S. I. (2015). The temporal elements of psychological
resilience: An integrative framework for the study of individuals, families, and communities .
Psychological Inquiry, 26, 139-169.

Castro, M. P & ,.Zermefio, M. G. G. (2020). Being an entrepreneur post-COVID-19-resilience in times
of crisis: a systematic literature review .Journal of Entrepreneurship in Emerging Economies ,
13(4), 721-746.

Chapman, A., & Magnani, M. (2018). Resilience in teams: A conceptual and empirical examination of
team resilience. Journal of Occupational and Organizational Psychology, 91(4), 729-757

Conz E, Magnani G (2020) A dynamic perspective on the resilience of firms: a systematic literature
review and a framework for future research. Eur Manage J, 38:400-412.

Dahles, H., & Susilowati, T. P. (2015). business resilience in times of growth and crisis. Annals of
Tourism Research, 51, 34-50.

Danai Fard, H., & Eslami, A. (2010). Constructing the Theory of Organizational Indifference:
Application of Foundation Data Theory Research Strategy in Practice, Imam Sadiq University
Publications (peace be upon him). [in Persian]

Danai Fard, H., Elwani, S. M., & Azar, A. (2000). Qualitative research methodology in management: a
comprehensive approach, Safar Publishing House, Tehran. [in Persian]

Fatoki, O. (2018). The impact of entrepreneurial resilience on the success of small and medium
enterprises in South Africa .Sustainability, 10(7), 2527.

Flint-Taylor, J & ,.Cooper, C. L. (2017). Team resilience: Shaping up the challenges ahead. In M. Crane
(Ed ,(.Managing for resilience: A practical guide for employee well-being and organizational
performance, 129-149.

Heidari, A. A., Amiri Sardari, Z., Jamshidi, M. J., & Salarzahi, H. (2020). Investigating the Effects of
Infrastructure and Technology of Infrastructure Ecotourism on the Recruitment of Business Angels
in Development of Rural Tourism Industry of Kermanshah Province. Journal of Entrepreneurship
Development, 13(2), 199-216. [in Persian]

Holsti, O. R. (1969). Content analysis for the social sciences and humanities, Reading, MA: Addison-
Wesley.

Joiner, B.; Josephs, S. (2007). Developing agile leaders .Ind. Commer. Train, 39, 35-42.

Kennedy, D. M., Landon, L. B & ,.Maynard, M. T. (2016). Extending the Conversation : Employee
Resilience at the Team Level .Industrial and Organizational Psychology, 9, 466-475.

Kennedy, D. M., Landon, L. B & ,.Maynard, M. T. (2016). Extending the Conversation: Employee
Resilience at the Team Level .Industrial and Organizational Psychology, 9. 466-475.

Khurana, I., Dutta, D. K & ,.Ghura, A. S. (2022) .SMEs and digital transformation during a crisis: The
emergence of resilience as a second-order dynamic capability in an entrepreneurial ecosystem .
Journal of Business Research, 150, 623-641.

Latifi, M. (2018). Foundation data theory. Tehran: Publications of Imam Sadiq University (peace be
upon him).

Lee, C.Y., Huang, Y.C. (2012), Knowledge stock, ambidextrous learning, and firm performance .Manag


http://dorl.net/dor/20.1001.1.23834269.1442.28.1.6.8
http://dx.doi.org/10.61186/serd.13.50.1
https://dor.isc.ac/dor/20.1001.1.23222131.1403.13.50.2.1
https://c4i2016.khu.ac.ir/serd/article-1-4030-fa.html

[ Downloaded from ¢4i2016.khu.ac.ir on 2026-05-20 ]

[ DOR: 20.1001.1.23222131.1403.13.50.2.1 ]

[ DOI: 10.61186/serd.13.50.1 ]

VPt e oylos I 0,90 oot liwg ) drwgi g L olais] \itd

Decis, 50, 1096-1116.

Manfield, R. C & ,.Newey, L. R. (2017). Resilience as an entrepreneurial capability: integrating insights
from a cross-disciplinary comparison .International Journal of Entrepreneurial Behavior &
Research ,24(7), 1155-1180.

Marcus, B., Weigelt, O., Hergert, J., Gurt, J., & Gelléri, P. (2017). The use of snowball sampling for
multi source organizational research: Some cause for concern. Personnel Psychology, 70(3), 635-
673.

Mohamadabadi, T. A., Nazarian-Jashnabadi, J., Daryani, M. A., Al-Rashid, M. A., & Campisi, T.
(2025). Factors affecting online customer experience of food delivery services during crisis: TISM
and  Delphi  techniques.  Sustainable  Futures, 9, 100408. [in  Persian]
https://doi.org/10.1016/j.sftr.2024.100408.

Morgan, P. B., Fletcher, D & ,.Sarkar, M. (2013). Defining and characterising team resilience in elite
sport .Psychology of Sport and Exercise, 14, 549-559.

Raetze, S., Duchek, S., Maynard, M. T., & Kirkman, B. L. (2021). Resilience in organizations: An
integrative multilevel review and editorial introduction. Group & Organization Management,
46(4), 607-656.

Saad, M. H., Hagelaar, G., van der Velde, G & ,.Omta, S. W. F. (2021). Conceptualization of SMEs’
business resilience: A systematic literature review .Cogent Business & Management, 8(1), 1938347.

Sanchis, R., Canetta, L & ,.Poler, R. (2020). A conceptual reference framework for enterprise resilience
enhancement .Sustainability, 12(4), 1464.

Santoro, G., Messeni-Petruzzelli, A & ,.Del Giudice ,M. (2021). Searching for resilience: the impact of
employee-level and entrepreneur-level resilience on firm performance in small family firms .Small
Business Economics, 57.455-471.

Sreenivasan, A., Suresh, M & ,. Tuesta Panduro, J. A. (2023) .Modelling the resilience of start-ups during
COVID-19 pandemic .Benchmarking: An International Journal, 30(6), 2085-21009.

Tash, M., Amiri Sardari, Z., & Yavari, G. (2024). Structural Analysis of Establishing a new Business
Through the Identification and Development of Electronic Marketing Opportunities Using a Partial
Least Squares Approach. Public Management Researches, 16(62), 317-349. [in Persian]

Winnard, J., Adcroft, A., Lee, J & ,.Skipp, D.(2014) .Surviving or flourishing? Integrating business
resilience and sustainability .Journal of strategy and management, 7(3), 351-362.

Wu, J.; Shanley, M.T. (2009), Knowledge stock, exploration, and innovation: Research on the United
States electromedical device industry.J. Bus. Res, 62, 474-483.

Yousefian Arani, Vahedi., Fayazi, Marjan., Amin, Fereshte., & Davari, A. (2022). Identifying the
dimensions of the individual resilience model of the founders of Iranian startups. Business
Management, 14(4), 741-769. [in Persian]

Abdoli Mohamadabadi, T. , Ahmadpour Daryani, M. , Karimi, A. and Amiri Sardari, Z. (2024). A
Conceptual Model for Antecedents of Dynamic Capability Development in New Ventures (Case
Study: IT Business). Interdisciplinary Journal of Management Studies (Formerly known as Iranian
Journal of Management Studies), 17(2), 625-638. [in Persian]
https://doi.org/10.22059/ijms.2023.348938.675388.

Soltanzade, S. , Rezvani, M. , Mobini Dehkordi, A. and Abdoli Mohammad Abadi, T. (2020).
Sustainable Internationalization Pattern in Iranian Pharmaceutical Technology Based Industries:
Explaining the Actions Taken and Providing the Optimal Model. Journal of Improvement
Management, 14(3), 23-45. [in Persian]. https://doi.org/10.22034/jmi.2020.115315.

Mohamadabadi, T. A., Nazarian-Jashnabadi, J., Daryani, M. A., Al-Rashid, M. A., & Campisi, T.
(2025). Factors affecting online customer experience of food delivery services during crisis: TISM
and  Delphi  techniques.  Sustainable  Futures, 9, 100408. [in  Persian]
https://doi.org/10.1016/j.sftr.2024.100408.



https://doi.org/10.1016/j.sftr.2024.100408
https://doi.org/10.22059/ijms.2023.348938.675388
https://doi.org/10.22034/jmi.2020.115315
https://doi.org/10.1016/j.sftr.2024.100408
http://dx.doi.org/10.61186/serd.13.50.1
https://dor.isc.ac/dor/20.1001.1.23222131.1403.13.50.2.1
https://c4i2016.khu.ac.ir/serd/article-1-4030-fa.html
http://www.tcpdf.org

